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JOIN US MyLADWP.com 

May 21-27, 2018 

customers experienced  

NO SERVICE INTERRUPTIONS 

99.95% 

15 main leaks      300 service interruptions 

customers experienced 

NO OUTAGES 
97.56% 

209 outage incidents        36,547 customers affected 

35,207

98.71%

2.68% 25 S
ec. 

LED DISTRIBUTION 

WEEK 9 (May 20-27, 2018) 

166,682 deliveries of two LEDs for the week 

1.22 M deliveries of two LEDs since start of 

distribution 

Energy savings: Up to ~168 MWH/yr  for 23 years 

=Taking ~28,030 homes off the grid per year 

  Avoiding ~63,638 metric tons of greenhouse gas emissions per year 

MYLAR BALLOON OUTAGES 

(May 21-27, 2018) 

15 Mylar balloon outage incidents 

17,789 customers affected 

Typical # outages due to Mylar balloons: 

~200 annually 

WATER RELIABILITY 

MAINLINE UPGRADES 

FY 2016-17: 

 Installed over 190,000 ft., exceeding
goal of 184,000 ft.

 FY 2016-17 Leak Rate: 19.5/100 miles of pipe

*Beats national avg. of 25 leaks/100miles

CA FRIENDLY LANDSCAPING@LADWP FACILITIES 
Distributing Station 94  
Completed: May 25 

Total water-wise landscape: 2,308 sq. ft. 

Water Savings: ~69,240 gallons/yr   

Total FY 17-18: 14 facilities converted: 
33,912 sq. ft. turf removed 

218,749 sq. ft. of water-wise landscaping applied 

Water savings: ~5.8 M gallons/yr = water for 53 homes/yr 

WATER CONSERVATION RESPONSE UNIT: 

CUSTOMER LEAK DETECTION 

May 21-27, 2018 Calendar 
YTD 2018 

Potential Leaks Investigated 16 710 

Potential Leaks Found 3 145 

Customers Contacted 1 138 

Potential Water Savings  
Savings (gallons per day) 

5,066 189,448 

ENERGY SAVINGS & INCENTIVES 
COMMERCIAL (May 25-31, 2018 ) 

Commercial 
Lighting 

Custom 
Performance Food Service 

41 paid projects 

$356,119 incentives  

~1.5 MWh/yr savings 

3 paid projects 

$103,705 incentives 
798,550 kWh/yr savings 

1 paid project 

$1,850 incentives 

$21,109 kWh/yr savings 

Combined energy savings: ~2.37 MWH 

 Avoiding 898 metric tons of greenhouse gas emissions per year

 Removing 194 gas-fueled vehicles off the road annually

FY 2017-18 

Target: 215,000 ft. 

On Track  



WATER 

Service Interruptions 

99.95% of customers experienced NO SERVICE 
INTERRUPTIONS. 

For the week, there were 15 main leaks and 300 service 
interruptions. 

Water Service Reliability

LADWP continues working to upgrade distribution mainlines 
throughout the city. Over about 28 percent of mains are 80 
years old, compared to an average lifespan of about 100 years. 
In fiscal year 2016-17, LADWP installed over 190,000 feet of 
main, exceeding its goal of 184,000 feet. We are on track to 
meet the FY 2017-18 goal of 215,000 feet of mainline 
installation. In addition, LADWP continues to exceed the 
national average for pipe leaks.  

DS-94 Gets Landscape Makeover 

Distributing Station 94 in the Fairfax area is the latest LADWP 
facility to receive a drought tolerant landscape makeover, 
anticipated to save approximately 69,200 gallons per year. 
Completed May 25, LADWP applied Mediterranean garden 
style landscaping. Altogether LADWP has converted 14 
facilities in fiscal year 2017-18 to water-wise landscaping, 
potentially saving over 5.8 million gallons per year. 

POWER 
Outages 

97.56% customers experienced NO OUTAGES 
For the week, there were 209 outage incidents, affecting 
36,547 customers, including: 

 16 full and partial circuit outages that
affected 16,139 customers mostly in Hyde Park, Jefferson
Park, Historic South-Central, Westlake, and San Pedro.

 14 transformer outages that affected 219 customers
mostly in Echo Park, Lincoln Heights, Venice, Hollywood
Hills, and Lake View Terrace.

Mylar Balloon Outages 

May and June are typically the high season for mylar balloon 
related outages. Metallic balloons spark outages when 
coming into contact with power lines. During the week, 
there were 15 outages caused by Mylar balloons, affecting 
17,789 customers in the communities of Elysian Valley, 
Broadway-Manchester, San Pedro, Lincoln Heights, and 
Hollywood. To help prevent outages, customers are 
encouraged to make sure their balloons are tied down, keep 
them away from power lines, use non-metallic ribbons, and 
always deflate them completely. 

Free LEDs Help Light Up L.A. 

LADWP’s second citywide LED distribution to approximately 
1.4 million residential customers continued for the eighth 
week. During the week of May 20-27, an additional 166,682 
deliveries were made to customers throughout Los Angeles. 
Since the start of the distribution, about 1.22 million 
customers have received two bulbs each. By replacing two 
75-watt incandescent with the two 12-watt LED bulbs they 
receive, customers can expect to save a combined  
138 kilowatt-hours annually for the life of the bulbs. That 
amount of energy savings through the distribution so far is 
equivalent to removing 28,030 homes from the grid and 
avoiding 63,638 metric tons of greenhouse gas emissions 
per year. 

NEWS & NOTES 
LADWP presented Goodwill Southern California with a check 
for over $200,000 in rebates for energy efficient lighting 
installed at their San Fernando Road headquarters. 
 Goodwill upgraded over 2,015 lighting fixtures to LEDs at 
their headquarters and storefront through participation in 
the Commercial Lighting Incentive Program (CLIP). Goodwill 
stands to save an estimated 880,263 kilowatt-hours (kWh) 
in energy saved annually, which is equivalent to removing 
about 147 homes from the grid or 97 automobiles from the 
road, an equivalent to 452 metric tons of avoided 
greenhouse gas emissions per year. 

CUSTOMER SERVICE 
 Customer call wait times averaged 25 seconds for the

reporting period of  May 21-27, 2018.

 Customer call wait times have remained below the
3-minute goal since July 20-26, 2015.


