STAT SHEET
WATER

99.92%

25 main leaks

customers experienced
NO SERVICE INTERRUPTIONS

WATER CONSERVATION
FOR COMMERCIAL CUSTOMERS
TECHNICAL ASSISTANCE PROGRAM (TAP)

26,757 customers affected

ENERGY SAVINGS & INCENTIVES
COMMERCIAL (AUGUST 17-23, 2018)
Commercial Lighting

Custom Performance

27 paid projects

2 paid projects

$383,600 incentives paid

$71,748.76 incentives paid

1,687,102 kWh savings/yr

344,939 kWh savings/yr

Rebates

Water Savings

800

$9.5 M

1.5 B gallons

 Taking 339 homes off the grid
 Avoiding 769 metric tons of greenhouse gas emissions
 Removing 188 gas-fueled vehicles off the road

SUSTAINABLE HOME IMPROVEMENTS

Total water savings since 1991 launch: ~1.5 B gallons = water for
~13,500 single-family homes per year

NEW ATTIC INSULATION REBATE PROGRAM

NEWS

 $100 million attic insulation
rebate program

TAP SUPPORTS WATER SAVINGS PROJECT

 $200-$375 annual customer

August 23, 2018—
Mayor Garcetti and LADWP
GM David H. Wright, recognized Cedars-Sinai Medical
Center’s efforts to reuse
groundwater
 $155,355 TAP incentive
 Water savings =
29 million gallons
of drinking water annually

electric bill savings
 Up to 1200 kWh annual savings of electricity = $180/year
on LADWP electric bill

JOIN US MyLADWP.com

97.47%

on-time bills

CUSTOMER SERVICE
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PEAK AVERAGE HOLD TIMES

customers experienced
NO OUTAGES

Combined annual energy savings: ~ 2,032 MWh =

Total Projects

Commercial

98.2%

POWER
236 outage incidents

500 service interruptions
WATER CONSERVATION
WORKSHOPS AND EDUCATION
California Friendly® and Turf Removal Workshops
850 – Attendance for FY 2017-18
20 - Held since Jan 2018 to present
11 - Scheduled between now and end of the year

Since 1991
launch

August 20-26, 2018

WATER
Service Interruptions
99.92% of customers experienced NO SERVICE INTERRUPTIONS.
For the week, there were 25 main leaks and 500 service
interruptions.

Technical Assistance Program Supports
Water Saving Project at Cedars-Sinai
Medical Center
Commercial, industrial and institutional customers are taking full
advantage of LADWP’s Technical Assistance Program (TAP),
receiving rebates for the installation of water savings projects. In
fiscal year 2017-2018, 22 TAP projects were implemented, saving
an estimated 7.17 million gallons of water per year. Since
LADWP’s TAP launched in1991, LADWP has rebated customers a
total of $9.5 million for 800 water-conserving projects unique to
each customer’s operational needs. To date, TAP is credited with
saving 1.5 billion gallons (4,500 acre feet) of water, equivalent to
enough water to supply 13,500 single family homes on an annual
basis. On August 23, 2018 Mayor Eric Garcetti was joined by
LADWP GM David H. Wright, Board of Water and Power
Commissioner Christina Noonan and representatives from the
Metropolitan Water District of Southern California, to recognize a
TAP recipient, Cedars-Sinai Medical Center, for their efforts to
reuse groundwater as part of its operations, saving up to 29
million gallons of drinking water annually.

POWER
Outages
98.2% customers experienced NO OUTAGES
For the week, there were 236 outage incidents, affecting 26,757
customers, including:
 15 full and partial circuit outages that affected 10,328
customers mostly in El Sereno, Tarzana, Downtown Los
Angeles, Exposition Park, and Reseda.
 21 transformer outages that affected 504 customers mostly
in Reseda, Sawtelle, Historic South-Central, Sun Valley and
Valley Glen.

 During the week, SIP staff confirmed 126 incentive
reservations and processed each within one day’s time.
Calls to the Solar Hotline were answered within 24 hours.

Energy Savings for Commercial
Customers
LADWP continues to assist its commercial customers in saving
energy and money. During the week of August 17-23, 2018,
LADWP provided incentives for projects that will save over
2,032 megawatt-hours of energy per year through the
Commercial Lighting Incentives and Custom Performance
Programs. That amount of energy savings offsets greenhouse
gas emissions from a fossil fuel power plant equivalent to
removing 339 homes from the grid, avoiding 769 metric tons
of greenhouse gas emissions per year, or taking 188 gas-fueled
vehicles off the road on an annually.
LADWP’s Efficiency Solutions staff attended the Electric Power
Research Institute’s Electrification 2018 International
Conference & Exposition held at the Long Beach Convention
Center from August 20-23, 2018. The conference brought
together utilities, governmental agencies, industry experts and
academic and advocacy groups from around the world to
discuss the need for and feasibility and cost benefit of
electrification which is necessary to achieve the Paris Climate
Accord’s greenhouse gas emissions reductions.

Mayor Garcetti and LADWP Announce
New LADWP Insulation Rebate Program
On August 24, 2018 Mayor Garcetti and LADWP GM David H.
Wright announced a five-year, $100 million insulation rebate
program. The rebate adds to an extensive list of LADWP
programs that help homeowners lower their bills with
sustainable home improvements. The new attic insulation
program will help Angelenos better control temperatures in
their homes, reduce energy use, and save money. The program
is expected to help LADWP customers save between $200 to
$375 per year on their electric bills, or 15-30% of their annual
cooling and heating expenses. The attic insulation rebate —
available to all LADWP customers in a detached single family
or multi-residential home, such as a duplex — subsidizes the
cost of materials, and other expenses that are required to
install the insulation.

Solar Incentive Program (SIP)
SIP, LADWP’s net-meter solar program, offers incentives to offset
the cost of installing a solar rooftop system at a home or business.
 As of August 27, 2018, approximately 239 megawatts (MW)
from approximately 32,016 solar installations have been
incentivized through $317.8 million in rebates, and put in
service since the program began in 1999. Within LADWP’s
service area, there is a total of 275 MW from 36,328
customer-owned net-meter photovoltaic solar systems.

CUSTOMER SERVICE
 Customer call wait times averaged 14 seconds for the
reporting period of August 20-26, 2018.
 Customer call wait times have remained below the
3-minute goal since July 20-26, 2015.

