STAT SHEET
WATER

99.95%

16 main leaks

customers experienced
NO SERVICE INTERRUPTIONS

Sept 17-23, 2018

95.3%

POWER

1,026 outage incidents

320 service interruptions

customers experienced
NO OUTAGES

70,010 customers affected

ENERGY SAVINGS & INCENTIVES

WATER SAVING REBATE

COMMERCIAL (September 14-20, 2018)

FOR RESIDENT CUSTOMERS– FY 17-18 TOTALS

Custom Performance

High Efficiency Clothes Washer
 534 devices
 Saving ~ 5,709,955 gallons/yr
 Total Water Savings =
enough to supply ~53 homes/yr

Energy Efficiency Technical Assistance

4 paid projects

1 paid project

$327,054 incentives

$17,700 incentives

Combined energy savings: ~1,937 MWh/yr
Equivalent to:
 Taking 273 homes off the grid
 Avoiding 619 metric tons of greenhouse gas emissions per year
CHARGE UP L.A.!

WATER RELIABILITY

POWER POLE CHARGERS
 LADWP installed the city’s first utility pole-mounted EV charger in

BENEDICT CANYON WATER PIPELINE
REPLACEMENT PROJECT COMPLETION

Major water infrastructure project in Benedict Canyon: finishes 2
months ahead of schedule.
 Replaced: 5,200 feet of pipeline with new 12-inch steel pipeline

Watts in December 2016
 22 more pole-mounted chargers have been installed throughout
the City of Los Angeles since then

 Reliability goal: Supports plan to increase distribution pipe for

the next five years to 300,000 feet by 2023
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Service Interruptions

Outages

99.95% of customers experienced NO SERVICE
INTERRUPTIONS.

98.3% customers experienced NO OUTAGES

For the week, there were 16 main leaks and 320 service
interruptions.

Residential Customer Rebates
LADWP has a suite of water conservation programs to help
residential customers save water and money. For fiscal year 20182019, LADWP provided rebates for 534 high efficiency clothes
washer. Altogether, the devices are expected to save over 5
million gallons of drinking water – enough to supply water to an
estimated 53 homes annually. This year marks the 20th anniversary
of LADWP’s clothes washer rebate program. For more information
on LADWP’s residential and commercial water conservation
rebates and programs, visit www.ladwp.com/save.

Water System Reliability Project Finishes
Early
LADWP completed an important water infrastructure project
located in Benedict Canyon two months early. The well-coordinated
effort among LADWP Water System staff, the office of
Councilmember Paul Koretz (5th Council District) and other City
agencies, allowed the project to finish in under five months. The
project replaced 5,200 feet of pipeline with new 12-inch steel
pipeline and will increase water system reliability in the area and
improve the existing fire protection capabilities. What was originally
meant to be a nine month project was completed in five months.
The original cost of the project was $6.8 million but LADWP saved
an estimated $1.8 million.

For the week, there were 1,026 outage incidents, affecting
70,010 customers, including:
 30 full and partial circuit outages that affected 13,979

customers mostly in Downtown Los Angeles, Koreatown,
Beverly Grove, Gramercy Park and Windsor Square.

 23 transformer outages that affected 396 customers mostly

in Vermont Square, Winnetka, Tarzana, Sun Valley and
Sherman Oaks.

Energy Savings for Commercial
Customers
LADWP continues to assist its commercial customers in saving
energy and money. During the week of September 14-20, 2018,
a total of approximately 1,637 megawatt-hours (MWh) were
saved through the Custom Performance and Energy Efficiency
Technical Assistance Programs. That amount of energy savings
reduces greenhouse gas emissions equivalent to avoiding 619
metric tons per year, or taking 134 gas-fueled vehicles off the
road or 273 homes off the grid annually.

EV Infrastructure – Power Pole Chargers
LADWP has installed 22 more pole-mounted chargers since
installing the first utility pole-mounted EV charger in Watts in
December 2016. Charger use is currently free to the public.
Unlike EV chargers that connect to underground electric lines,
pole EV chargers require no additional street work other than
connecting the charging equipment to the existing pole wires.

CUSTOMER SERVICE
 Customer call wait times averaged 41 seconds for the

reporting period of September 17-23, 2018.
 Customer call wait times have remained below the
3-minute goal since July 20-26, 2015.

