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GOING SOLAR

CA FRIENDLY LANDSCAPING @ LADWP
FACILITIES

SOLAR INCENTIVE PROGRAM
 106 RESERVATIONS for solar rebates confirmed
 1 DAY confirmation time
 ALL CALLS to Solar Hotline returned within 24 hours
 244 MW from ~32,325 solar systems incentivized
since 1999.

HOLLYWOOD RESERVOIR HOUSE – COMPLETED
SEPTEMBER 29, 2017
Landscape replaced with:
Mediterranean-California friendly plants
Turf removed: 1,263 sq. ft.
Total water-wise landscape: 3,055 sq. ft.
Water Savings: ~91,700 gallons/yr =
water for ~1 home/year

POWER RELIABILITY
SCATTERGOOD-OLYMPIC CABLE A
TRANSMISSION LINE COMPLETED

FY 18-19 Projects to Date:
 3 facilities converted
 8,636 sq. ft. turf removed
 23,060 sq. ft. of water-wise landscaping applied
 Water savings: ~692,000 gallons/yr = water for ~6 homes/yr

 LADWP’s longest underground
transmission line: 11.4 miles
 $130 M project
 10 year project
 Cable used is >6 in. in diameter, 35 lbs. per foot
 Communities served: West Los Angeles, Westchester and
Pacific Palisades

SUSTAINABILITY @ LADWP FACILITIES
WATER USE – FY 17-18 TOTALS

NEWS & NOTES
DAM POWERFUL

 ↓ 5% compared to FY 16-17 levels
 60 LADWP buildings

BOULDER CANYON PUMPED STORAGE
PROPOSAL FEATURED
ON CBS THIS MORNING
Reddit metrics (3-day period):
 ~20,100 upvotes
 661 comments
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Service Interruptions

Outages

99.94% of customers experienced NO SERVICE INTERRUPTIONS.

98.69% customers experienced NO OUTAGES.

For the week, there were 19 main leaks and 380 service interruptions.

For the week, there were 215 outage incidents, affecting
19,694 customers, including:

Hollywood Reservoir House Gets
Landscape Makeover
The Hollywood Reservoir House is the latest LADWP facility to receive a
drought tolerant landscape makeover, which is expected to save
approximately 91,700 gallons per year, equivalent to annual water
savings for about one home. Completed September 29, 2018, LADWP
applied Mediterranean-California friendly landscaping. Throughout fiscal
year 2018-19, LADWP has converted three of its facilities to water-wise
landscaping through its California Friendly Landscape Update program.
The drought tolerant installations will potentially save over 692,000
gallons per year, enough water for nearly six homes annually. The
program was established to conserve water, lower water usage and costs,
lower landscape operation and maintenance costs and provide our
ratepayers with practical considerations and models to consider for their
own properties.

Sustainability @ LADWP Facilities:
FY 17-18 Water Use
LADWP’s Corporate Sustainability Programs Division conducts
sustainability benchmarking for LADWP facilities that are larger than
15,000 square feet to reduce energy and water consumption. In FY 17-18,
60 LADWP buildings reduced water use by 5% compared to FY 16-17
levels. Facilities included district yards, office buildings and payment
centers.

NEWS & NOTES
CBS Morning News Spotlights LADWP’s
Boulder Dam Pumped Storage Proposal
This summer, LADWP announced that it is looking into developing a new
pumped energy storage project at Hoover Dam, capable of storing large
amounts of renewable energy for later use. The project would involve
building new pumps and pipes to bring water from a location downstream
of Hoover Dam, back up to Lake Mead for storage and sending it back
down during periods of high demand. General Manager David H. Wright
was interviewed at the Department’s Castaic Pumped Storage Power
Plant, which utilizes similar technology as the Boulder Dam proposal, to
describe the project. The CBS report was shared on Reddit, where it
received about 20,100 “upvotes” and 661 comments in just three days.
Watch the news piece here: https://cbsn.ws/2OCm1WU

CUSTOMER SERVICE
 Customer call wait times averaged 45 seconds for the
reporting period of September 24-30, 2018.
 Customer call wait times have remained below the 3-minute
goal since July 20-26, 2015.

 9 full and partial circuit outages that affected 6,401 customers
mostly in Arlington Heights, Central-Alameda, Manchester
Square, Panorama City and Sun Valley.
 12 transformer outages that affected 358 customers mostly in Del
Rey, Florence, North Hollywood, San Pedro and Sun Valley.

Solar Incentive Program (SIP)
SIP, LADWP’s net-meter solar program, offers incentives to offset the
cost of installing a solar rooftop system at a home or business.
 As of October 1, 2018, approximately 244 megawatts (MW) from
approximately 32,325 solar installations have been incentivized
through $317.4 million in rebates, and put in service since the
program began in 1999. Within LADWP’s service area, there is a
total of 278 MW from 36,769 customer-owned net-meter
photovoltaic solar systems.
 During the week, SIP staff confirmed 106 incentive reservations
and processed each within one day’s time. Calls to the Solar
Hotline were answered within 24 hours.

Scattergood-Olympic Cable A
Transmission Line Completed
LADWP has completed the Scattergood-Olympic Cable A
Transmission Project, a critical piece of the Department’s plan to
replace aging power infrastructure to improve electric service reliability
for customers on the Westside. It is the longest underground
transmission line in the Department’s power system, measuring
11.4 miles. The $130 million transmission line begins in West Los
Angeles to the north to past Westchester to the south, and serves
communities along that corridor as well as those as far north as the
Pacific Palisades. It also connects to the larger high-transmission grid
throughout the city, ensuring reliable electric service for millions of
Angelenos. The new transmission line is an addition to the original line
which began commercial service in 1974 and had been experiencing
reliability issues.

Shared Solar Pilot Program Approved by
Board of Water and Power
Commissioners
Recognizing that a large segment of the city’s population is unable to
benefit from solar power, the Board of Water and Power
Commissioners voted September 25 to launch a new community solar
program to improve solar equity for renters and to expand geographic
diversity of solar projects in Los Angeles. The pilot Shared Solar
Program stems from LADWP’s Equity Metrics Data Initiative, which
identified the need to expand the benefits of solar to renters as well as
improve the geographic solar diversity in Los Angeles, bringing clean
energy to more vulnerable communities. If approved by the City
Council, LADWP expects to launch the program in January 2019.

