STAT SHEET
WATER

99.98%

54 main leaks

customers experienced
NO SERVICE INTERRUPTIONS

POWER

95.43%

310 outage incidents

1,080 service interruptions

55TH ST. WATER MAIN BREAK
TEAM EFFORT ACHIEVES
SAFE RESTORATION

customers experienced
NO OUTAGES

68,497 customers affected

GOING SOLAR

SOLAR INCENTIVE PROGRAM





25 RESERVATIONS for solar rebates confirmed
1 DAY confirmation time
ALL CALLS to Solar Hotline returned within 24 hours
256 MW from ~33,246 solar systems incentivized
since 1999.
 Note: SIP closed to new applications on
December 31, 2018.

Friday, December 21, 2018
55th St. S of/San Pedro St.
Chronology
 24” water main ruptures
just before 5 a.m.
 90% of main shut off
by 7 a.m.
 100% shut off by 9 a.m.
 75 services shut-off,
affecting 100 households
 47 individuals from
8 households evacuated
 New main installed overnight
 Water quality testing:
48 hrs, 2 rounds
 First residents allowed home: Dec. 22
 Non-drinking water restored
 Boil water notice issued
 Water declared safe to drink
 Boil water notices lifted:
5:30 p.m., Dec. 24
 Last residents return home: Dec. 27

Dec 17-23, 2018

ENERGY SAVINGS & INCENTIVES
COMMERICIAL & INSTITUTIONAL CUSTOMERS
*Includes applications paid and payment in process

Emergency Supplies
 Bottled water delivered
 60 portable toilets
 5, 500-gallon non-potable
water stations
 3 potable water stations
installed
 2 shower trailers
 Water trailer on site 3 days

Commercial Lighting

Custom Performance

58 paid projects

5 paid projects

$1,527,279 incentives paid

$40,061 incentives paid

6,517,979 kWh savings/yr

225,914 kWh savings/yr

Combined annual energy savings: ~6,744 MWh =




Taking 1,124 homes off the grid per year
Avoiding 2,355 metric tons of greenhouse gas emissions per year
Removing 510 gas-fueled vehicles off the road annually
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WATER

POWER

Service Interruptions

Outages

99.98% of customers experienced NO SERVICE INTERRUPTIONS.

95.43% customers experienced NO OUTAGES.

54 main leaks and 1,080 service interruptions.

For the week, there were 310 outage incidents, affecting
68,497 customers.

55th Street Water Main Break
On Friday, December 21, 2018, a 24-inch water distribution pipe
failed around 5:00 a.m. on 55th Street in South L.A. that caused
damage to some vehicles and hampered access to some nearby
residences. LADWP crews were able to reduce the leak
substantially two hours after the water main break was reported
and completely shut off the leak four hours after the break
at 9:00 a.m., affecting 75 water services for about 100
households.
Forty-seven individuals
from eight affected
households were
evacuated from their
homes on 55th Street
between Main and
Avalon, which was closed
to traffic. LADWP housed
residents at a nearby
hotel for the duration of
the repair and water
quality testing process,
and until red tags were
lifted from the structures
affected. All residents had
returned safely to their
homes by the morning of
Dec. 27.

 26 full and partial circuit outages that affected 32,180
customers mostly in Encino, Westlake, Koreatown,
Reseda, and Woodland Hills.
 16 transformer outages that affected 1,311 customers
mostly in Sherman Oaks, Harvard Park, Exposition
Park, San Pedro, and Studio City.

Geothermal Project Begins Operation
LADWP began receiving 48 megawatts (MW) of clean
renewable power as of December 20, 2018 from a new
geothermal power plant in Lander County, Nevada. LADWP
is purchasing all of the McGinness Hills Phase 3
Geothermal Power Plant through an agreement with the
Southern California Public Power Association (SCPPA). The
project is the third of 10 geothermal plants that will be
built at the Northern Nevada Geothermal Complex, which
together will provide approximately 150 MW of aroundthe-clock renewables to Los Angeles. When completed,
these highly efficient and reliability geothermal facilities
are expected to contribute about 5.5 percent toward
LADWP’s renewable energy portfolio, helping us achieve
the state legislated goal of 60 percent by 2030.

Solar Incentive Program (SIP)
Sunset Notice

A boil water notice was issued on Dec. 23 when non-potable
water service was restored. Following comprehensive water
quality tests of samples taken from the immediate area, LADWP
notified customers by phone and door-to-door that water was
safe for drinking. Field operations set up an incident command
center and communicated with staff at the John Ferraro Building
from Dec. 21 through Dec. 24, when the water was declared safe
to drink.
Throughout the incident, LADWP
provided bottled water as well as
set up non-potable water
stations, temporary showers and
portable toilets. The mobile water
trailer was also deployed to
dispense drinking water. LADWP
community affairs staff continued
supporting residents as they
returned home, staffing an
information table on-site.

As of December 24, 2018, approximately 256 megawatts
(MW) from approximately 33,246 solar installations have
been incentivized through $327.7 million in rebates. Within
LADWP’s service area, a total of 288 MW from 37,984 netmetered solar systems have been put into service since the
program began in 1999.
LADWP’s Solar Incentive Program (SIP) closed on
December 31, 2018 per the guidelines approved by the
Board of Water and Power Commissioners in 2016 that
extended the program by an additional two years. For
more information, visit www.ladwp.com/SIP

CUSTOMER SERVICE
 Customer call wait times averaged 48 seconds for the
reporting period of December 10-16, 2018.
 Customer call wait times have remained below the 3minute goal since July 20-26, 2015.

