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Abstract of Dissertation
A DESCRIPTION OF EFFECTIVE PASTORAL COUNSELING
WITH LOW-INCOME BLACK AMERICAN CLIENTS
by
Barry L. Hopkins, D. Min.

Lancaster Theological Seminary

The Problem

Effective pastoral psychotherapists must be able to
provide gquality spiritual and psychological therapy to
clients from low-income and ethnic minority backgrounds.

At present, there is very little clinically relevant data
available to instruct pastoral psychotherapists or pastoral
counselors who have occasion to treat these clients. As
the number of urban pastoral counsleing centers incrgases,

it will be more and more important to have competent

pastoral psychotherapists who understand the cultural,

spiritual and psychological dynamics of these c;ieh?ffil:

The purpose of this study is to describe thanfa ::'ant

aspects of counseling with low-income black Americans in
order to help the pastoral psychotherapist or pastoral

counselor be better al:-,‘l.e to tranat.-._?nfb us. mn% y;'.th

of this ethnicity and Ecﬂmc fv?hirnpr can be
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effective with these clients.

Procedure or Methods

This study employed the descriptive case study
approach. Counseling sessions are described with
"street people" in an urban soup kitchen, parishoners in o=

‘a local Baptist church, and clients of an urban pastoral

counseling center.
Results
The significant results indicated that:
1. the low-income black American client benefitted
from an extended intake
2. the therapist needs to understand "colored
people's time"

3. the black extended family is'usually a resource

for better therapy

4. setting a fee early and clearly aids therapy

5. very often low-income black clients tend to be
cautious and suspicious in therapy

6. these clients value spirituality and religion.
Both can be used effectively by the client in

therapy.

Conclusions

From the results three main mcluﬁ.@i’fﬁr%

1. Effective pastoral psychotherapy can




Understands the special problems this client brings

to the therapy room and

based upon the unique cultural, spiritual and psycho-

logical presentation of these clients.
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PREFACE
Main Idea

Effective pastoral psychotherapists must be able
to provide guality spiritual and psychological therapy to
low-income black American clients.

As the number of urban counseling centers increases,
there is a need for trained, culturally sensitive pastoral
psychotherapists to be able to treat competently low-income
black American clients who will increasingly frequent these
centers.

This study will identify the low-income black
American, highlight the special problems the low-income
black American client brings to the pastoral psychotherapist,
and suggest effective means for doing pastoral psychotherapy

with these clients.

iwv



CHAPTER I

INTRODUCTION

Purpose Statement

Effective pastoral psychotherapists must be able to
provide quality spiritual and psychological therapy to clients
from low-income and ethnic minority backgrounds. At present,
there is very little clinically relevant data available to
instruct pastoral psychotherapists who have occasion to
treat these clients. As the number of urban counseling centers
increases, it will be more and more important to have com-
petent pastoral psychotherapists who understand the spiritual
and psychological dynamics of minority clients who bring with
them to these centers the baggage of their own cultural and
socio-economic experiences and backgrounds.

The purpose of this study is to describe salient
aspects of counseling with low-income black Americans in order
to help the pastoral psychotherapist to be better able to
treat effectively the clients of this ethicity and economic
level who need pastoral psychotherapy. This study will help
identify who these clients are, the special problems that may
be unique to them, and will sort out the several therapeutic
approaches that I have discovered to be most effective in

the treatment of low-income black American clients.

1
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This paper describeshow the client's cultural, ethnic,
and economic "world view" has a great deal to do with the
way in which therapy takes place, the management of the
therapy, and the interventions of the therapist.
Acosta, Yamamoto and Evans, in their book, Effective

Psychotherapy for Low Income and Minority Patients, cite

the following:

It's critical for therapists to be aware of their
patients' socio-cultural backgrounds, their eth-
nicity, social class, race, religion and age, and
how these factors influence both patients' psycho-
logical state and their degree of comfort in
relation to the therapist.

Members of minority or low-income groups face the
special stress of discrimination and/or economic
hardship that create problems that are not felt by
non-minority or more affluent individuals. The

extent to which the patients' values and perspectives
coincide or conflict with the therapist's wvalues may
also be critical to effective patient-therapist inter-
action. Typically, the educational process for
psychotherapists does not include discussion of these
variables.

The characteristics of the therapist can also inter-
face with effective psychotherapy. In fact, one
recent study involving low-income, Hispanic, black
and white out-patients, found the reason most
frequently given for prematurely terminating therapy
was a negative reaction to the therapist. The well-
known YAVIS patient described first by Schofield
(1964) is young, attractive, verbal, intelligent and
successful. For the most part, present urban clients
seen by pastoral psychotherapists who come from the
working class and belong to minority groups, or who
are black, so not belong to this YAVIS stereotype.l

This paper raises the question of what is the

best, most effective way for the pastoral psychotherapist

licosta, Yamamoto and Evans, Effective Psycho-
Therapy for Low Income and Minority Patients (New York:

Plenum, 1982), p- 2.
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to use his or her identity, similarities and differences, in
the treatment of low-income black American clients.

Pastoral psychotherapists may not be readily

accepting of the poor, working-class, or minority client.
The pastoral psychotherapist, by making this choice, may be
communicating a strong message to low-income black American
clients that he or she is really not interested in working
with them.

Improper stereotyping of the poor by the pastoral
psychotherapist can lead to bias and error in diagnostic
evaluation and psychotherapy (Goldstein, 1971). Misinforma-
tion or bias about a group's standard for normal and abnormal
behavior may lead to error in diagnosis and judgment. Much
remains to be learned about error in diagnosis and treatment
resulting from therapists' incorrect stereotypes of the low-
income black American cleint.

This paper is designed to assist in helping the pas-
toral psychotherapist to know how to do more effective psycho-
therapy with the low-income black American client, to identify
his or her own sterectypes and their probable effects on the
client, and to help develop a plan for therapy well suited to

the low-income black American client.

Theology of Pastoral Psychotherapy

U.S. Anderson sees the pastoral psychotheranist as
a healer. He also sees Jesus as the Great Healer. I learn

from U.S. Anderson's analysis in Three Magic Words:

When Jesus met with the leper, lame, halt or
blind, He knew at once that some buried pain,
remembrance within the mind of the unfortunate
man had manifested itself in the man's condition.
Jesus know that He and the afflicted man were
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using the same mind [I believe it to be the
power of the Holy Spirit] and through the use

of the Holy Spirit, the healer and the healed
were very close in unity.

So Close was this unity between Jesus and the
afflicted, that healing was instantaneous,
because all negative thinking was removed.

'Dost thou believe?' He asked, thus removing the
concept of limitations from patients' conscious

mind. 'Lord I believe,' His patient answered,
and receptivity was established. 'Thy sins be
forgiven thee,' said Jesus. 'Take up thy bed and

walk.' The healing was effected.

What Jesus was saying was, 'The real you is great and
good and perfect. Acknowledge this perfection and
your body will be perfect also. . . .Thus a healthy
body is always a result of a healthy mind, and a
sickly beody is always the result of a blocked and
unhappy mind. If we would heal our bodies we must
first heal our minds with [God's Grace], with love,
with true recognition of our true being, and with
meditation at the center of conscicusness.?2

As pastoral psycotherapists function, I believe there
is integration between a person's spiritual and psychological
dimensions. I see myself in a therapy session as a healer, as
being able, with the help of God, to help the client shed his
"negative promotors," his negative thinking to the extent that
he begins to think of himself as being "good and perfect."
Cnce the mind and spirit are "unblocked," healing may more
easily take place.

This perspective is important as pastoral pscho-
therapists work with low-income, minority clients who come
"hlocked" with cultural, socio-economic, racial, and class
distinctions. As a healer, "using the same mind" as the
client and with the assistance "of the Power of the Holy

Spirit," pastoral psychotherapists may be equipped to help

ZU.S. Anderson, Three Magic Words (North Hollywood,
California: Wilshire Books, 19735, P- 34, R




facilitate healing.

When we heal the body by mental and spiritual
treatment, we do not treat the body; we treat the
mind. GnE_cannct get rid of the result without
first getting rid of the cause. Cause is always in
the mind; bodily ailments are the results. 'Hold
out thy hand,' said Jesus to the man with a withered

limb. The man did; Jesus saw a whole hand; the
hand became whole.3

The pastoral psychotherapist, I believe, is in the
business of seeing clients as being "whole" and helping
clients see themselves as "whole." This perception brings
together the best of the spiritual and the psychological

and is a guideline for the journey to healing with the

low-income black American client.

Survey of Literature

The literature survey reviews writings on the subject
of doing therapy with low-income black Americans and related

issues. Doris Mosby, in her article, "Towards a New Specialty

of Black Psychology," states:

There are gualitative differences in people. There-
fore, it is predicted that psychology will have to
evolve a separate specialty area broadly labeled,
'Black Psychology' (to assimilate the distinction

in child, adolescent, and adult psychology). Black
psychology will have to reexamine personality
development, family functioning, social relationships,
interracial relationships, intellectual achievement
functioning, education, and general development areas
(i.e., physical, motor, genetic, etc.).4

Mosby shares the reason for her work on the need for

a new specialty, black psycholeogy. She states:

31bid.

4Doris P. Mosby, "Towards a New gpecialty of Black
Psychology," lecture presented at the University-Wide Lecture,
AsM College, Black Psvchology, Praire View, Texas, February 1970.




I noticed that the bulk of psychological inquiry
generalized from the white middle-class situation.
It was known all too painfully that this 'average'
Sltuation was a rarity for blacks. And I 'felt'
that there were peculiar differences in blacks.
Besldes,_black talking among themselves verbalized
that their experiences were 'different.' Therefore,

it was logically reasoned that twenty million blacks
cannot be all wrong.

Mosby continues in her study:

A distinct specialty of scientific inquiry will
evolve. . . . This new field will be gorged by
black psychologists themselves. This discipline
should be properly labeled Black Psychology, not
the Psychology of Minority Groups, because blacks
are distinctly different from both whites and other
minority groups. Although other minority groups
(e.g., Jews and Catholics) have been subjected to
cultural restrictions, it is only for blacks that
the restrictions have been all-pervasive, with no
alternatives of escape. For other minority groups,
avenues to ascend and to assimilate within the
'melting pot' tradition of American have been
open.b

Mosby, in another lecture presented at the Texas
Southern University in Houston, Texas in February 1970 said
that black Americans face conflict, chaos, and condemnation.
Mosby began her statement:

The black person of the minority culture is not

free to mold his life within the limits set by

his innate resources to actualize himself. Instead
because the black man is either grossly subjected

or reduced to an inferior position, he is forced

to be enveloped by a complex pattern of depersonali-
zation and conflict in values, goals, affect,
intellectual experiences, home rearing, and social
situations. The ultimate result is upavnidable
conflict, chaos, and condemnation. His struggle for
a satisfying identity or self-image is doomed to
'conflict without resolution' until death ultimately
determines the end of the course and leaves the

S1bid.
6

Ibid.
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problem as a legacy for the next generation.

Such a life-long Struggle is unique to the
black Americans.7

Mosby's comments help me to understand the situation
of blacks. One of the key functions of the pastoral
psychotherapist working with low-income black Americans
is to help the client to be in touch with self-image
issues. One of the dividends derived from the therapeutic
encounter should be a better self-image. With a new "self-

image," the black man, says Mosby, is able to "come of age."

She says further,

As the black man perceives himself to have 'come
of age,' he feels that new maturity commands new
leadership. The black man then is able to speak
up, stand tall and think big. The new black man,
1s then able to break the shackles of his past
dependency and to embrace a too-long delayed
state of viability.8

Edward P. Wimberly, writing in his book, Pastoral

Counseling and Spiritual Values, underscores the notion

that there is a place in pastoral counseling for the
spiritual, the religious and for the Soul. Wimberly states:

In the mind of the slave and the ex-slave . . .

the spiritual world and the physical world
interacted continually, and the wvehicle for this
continued feedback was the soul. The soul, which
was closely akind to God, was not confined to the
body and the material realm, but was mobile and
often left at night while the sleeper slept. 1In
fact the soul often frequented the spiritual realm,
replenishing the psyche and the personality while
the person was resting. In this sense, the soul

Tnoris P. Mosby, "Towards a Theory of the Unique
Personality of Blacks," lecture presented at the Univer-
sity-Wide Lectures, Texas Southern University, Houston,

Texas, February, 1970.

8rpid., p. 24.
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and its work took Place on the unconscious level.
Pastoral'ccunseling in the black context must take
Very seriously the unity of all experience and not
neglect the spiritual vearnings of the soul. 1In

unity the soul cannot be viewed as separate from

other dimensions, except for the purpose of aca-
demic analysis.?

Throughout Wimberly's treatment, the soul is con-
sidered a purposive entity that pushes the person towards
self-transcendence and toward unity with the ultimate source
of the soul's activity. The understanding of the soul
grows out of and is consistent with the black Christian
understanding of the soul.

Some pastoral counselors have abandoned the idea of soul.
Many are still guilty of scientific reductionism and the
secularization of pastoral perspectives and practices.

If these counselors recognize spiritual stirrings within
their clients, they are reluctant to attach transcendent
labels to these stirrings for fear of the implications such
recognition might have for their own spiritual pilgrimages.
Dealings with transcendent dimensions of pastoral counseling
is a threat to many pastoral counselors. Sometimes it is
easier to deal with persconality growth towards wholeness

and self-actualization than with the soul in relationship

. 1l
with the ultimate. i

gEdward P. Wimberly, PastnralﬁCGunseling and
Spiritual Values: A Black Point of View (Nashwville, Tn.:

Abingdon Press, 1982).
10

Ibid.
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William H. Grier ang Price M. Cobbs echo the
statement of Doris Mosby that black Americans live in
conflict, chaos and condemnation. Grier and Cobbs' term
is desperation. They tell a story of desperation, "The

Negro Man of Eighty Told a Story."

He_wgs twelve and a playmate was tied in a cage
waiting to be taken away and lunched. The

shackled boy stood accused of raping a white
woman .

The old man recalled the fright which caused

him to run away the next day. From that time

on he never knew a home. His years were spent

roaming around the country. He became an

itinerant preacher, forever invoking God, but

always too terrified to return to his place of

birth. When asked why, he would reply, 'The

white folks down there are just too mean.'

For most of his life he was tormented by memories.

Every place he went, he soon became frightened and

moved on. Sometimes in the middle of a sermon he 11

would cry out: 'How could they do that to a boy?'

This old man, said the authors, is now living in one

of our cities . . . his memoires are real and his hatred,

however masked, is a burning fire.

I expect that any pastoral counselor in the urban
setting will see many persons like this eighty-year-old
man. He is in the city and in our churches. This "angry"
man will come to a pastoral counseling center to make sense
out of his life that is filled with anger and rage.

Grier and Cobbs tell of a case of a low-income black

rican client, a case that speaks of the pride and beauty

114i11iam H. Grier and Price M. Cobbs, Black Rage
(New York: Basic Books, Inc., 1968), p. 21.
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of these clients in the American context.

She told her Psychiatrist of the various crises.
The younger children were sick, two older boys
had disappeared the Previous evening. A riot had
broken out on that same evening, and she feared
for the safety of her sons.

She talked bitterly of the welfare system, the
caseworker, on and on she went, of her life and
her burdens. Hidden in her despair was a dis-
tinctive vitality. It came out when she told of
her church work or a meeting with a friend.

At the end of her hour, she dried her eyes, re-
arranged her wig, and strode out. As she moved,

a particular style came through. She was
depressed, upset, angry, and had her share of
problems. She moved slowly, but her head was
high. She disappeared down the hall. One knew
that in the agony of her life was the beauty and
torment of the black experience in this country.l2

Edward J. Barnes helps therapists to work through the misery
that low-income black Americans bring to counselors and mental
health professionals. 1In his paper, "The Black Community
as the Source of the Positive Self-Concept," Barnes states:

Blacks are threatened with the specter of racism
from the cradle to the grave. Yet many escape the
worst features of oppression, and manylhave shown
an incredible capacity to survive, achieve and
conform in the face of impossible odds. Nevertbelesg,
all blacks are members of a color caste system in this
society and are subject tcbrutﬁ}eis ;EErE§:;g§ﬁ i:e
the process by which white
gzzgrgzdftggilectes, denied, ccmbatt§dr succum@ed to
and overcome by particular black families and indi-
viduals. One of the strategles to save ?lack children
is the power to define and determine one’'s grouo,
roles and values. He who has the power to define is

the master of the situation.

121pid4., p. 35.

13 J. Barnes, "The Black Community as the
Source of Eg:aggsitive self-Concept," Black Psycholo (New
York: Harper & Row Publishers, Inc., 1972), p. 166.
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Edward Barnes quotes Louis Carroll (1947) to help

make his point that power to make words mean what you want

them to mean is important.

Carroll, in Through the Looking Glass said:

‘When I use the worg, ' Humpty Dumpty said in a
rather scornful tone, 'it means just what I choose
1t to mean, neither more or less.

‘The question is,' saig Alice, 'Whether you can make
words mean as many different things."'

'The question is,' said Hum ty Dumpty, 'Which is to
be the master--that's all,'1l4

I think this consideration is very important for the low
income black American. The counseling room may be a rare
place where the low-income black American client has the
power to make words mean what he wants them to mean.

Edward Barnes sees power in therapists knowing of the
best assessment techniques for low-income black American
clients. In a paper entitled, "Cultural Retardation or
Shortcomings of Assessment Techniques," Barnes states that
when the disadvantaged individual is required to solve
problems with unfamiliar tools, or with tools too advanced,
his primary objective typically became escaping an uncomfortable
when the assessment instruments were "developed

situation.

in a less middle class oriented way, and then administred

to disadvantaged youngsters, there was a significant increase

ldLewis carroll, Through the Looking Glass (New York:
Doubleday & Co., Inc.. 19377 ) p. 196.
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in performance."15

The therapist in that case attempted to motivate
his client by offering a tangible award for doing well,
having the questions presented verbally as well as in
writing.

This result raises many pssibilities for designing
instruments that might be used with low-income black
American clients in ways that will yield better results and
hence a more accurate assessment of the low-income black
American client. This is also possible within the context
of an extended intake.

Barnes' paper was focused on selected shortcomings
of assessment techniques. Even though primary emphasis is
placed on tests of mental ability, much of the analysis
and conclusions are relevant to other assessment techniques,
projective techniques, wvalues, attitude and the like.

It is important for pastoral psychotherapists to
have the correct assessment tools to make an accurate
assessment of the needs of the low-income black American
client. Some experimentation is in order. Low-income black
Americans seems to generate towards the oral tradition. The
oral tradition is wvery helpful in therapy. This fact will

be helpful in determining the right tools and strategies

for the assessment of the low-income black American client

15-3ward J. Bammes, "Cultural Retardation or Short-

A " d at the
) essment Technigues." Paper presente :
cnxtggscggvgi:iﬂn on Exceptional Children, Denver, CO, April, 1969.
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who seeks therapy from the pastoral psychotherapist.
Low-income black American clients have African roots.

John Mhitip his his bDOk, African REligiGns and Philﬂsﬂ'?hieﬂ,

states:

To understand the essence of black peoples, with
African roots, you must examine their religion,
proverbs, oral traditions, ethics and morals,
keeping clear in mind that the underlying dif-
ferences in detail is a general philosophical
system that prevailed in Africa. Religion,
however, 1s the most observable phenomenon and,

as such, it permeated every aspect of the African's
life. It was, in a real sense, not something for
the betterment of the individual, but rather some-
thing for the community of which the individual
was an integral part. For the traditional African
to be human was to belong to the whole community.l6

Wade Nobles, in his article, "African Philosophy:
Foundation for Black Psychology," picks up the theme of
John Mbiti:

Black Americans derive their most fundamental
self-definition from several cultural and philo-
sophical premises which they share with most West
African tribes. Black psychology is more than the
psychology of the so-called underprivileged pecples,
more than the experience of living in ghettoes, or
having been forced into the dehumanizing conditions
of slavery. It is more than the darker dimension of
general psychology. Its unigue status is derived not
from the negative aspects of being black in white
America, but rather from the positive features of basic
African philosophy which dictate the values, customs,
attitudes and behavior of Africans in Africa and the

New erld.17

lﬁJohn Mbiti, African Religion and Philosophies
(Garden City, NY: Anchor Books, Doubleday & Co., Inc., 1970),p.2.
”Wade Nobles, "African Philosophies: Foundation for

Black Psychology," Black PS cholo (New York: Harper and Row
Publishers, Inc., I, B e
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Low-income black Americans enjoy many.positive
values. One of the roles of the pastoral psychotherapist
is to help the client to get in touch with the "positive"
as well as the "painful" in his experience.

One of the contributions of our African heritage
is the understanding of the concept of Time. Mbiti states:

Time was reckoned by phenomena. Actual time was
what [events] was present or past and because time
essentially moved backwards rather than forward,

the traditional African set his mind not on future
but chiefly on what had taken place. Thus the

West African's understanding of all things--that

is, the individual the tribe or the community, and
the five characters of the universe--was governed or
dominated by these two dimensions [past and present]
of time. In order to make sense, or be real, to the
West African, time had to be experienced; that one
partly experienced time through one's own individual
life and partly through the life of the tribe which
whent back many generations before one's birth.

Time was reckoned by phenomenon, instead of a
numerical calendar, there were what one would call
phenomena calendars, in which the ewvents or
phenomena, which constituted "time" were considered
in relationship with other events as they had taken

place.lE

This African notion of time is wvery important for
low=income black Americans who come for therapy. They help
us to understand that therapy does not begin until they
"srrive." Their minds, heart and soul must "be there" before
effective therapy can begin. More detail on this principle

will be shared in a later chapter.

Edward Wimberly, in his book, Pastoral Care in the

Black Church, underscores the fact that the sermon in the

13Mhiti k! P - lg-
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black context is therapeutic. ge states, with reference

to a pastor who preaches an appropriate sermon that helps
a family to grieve:

One would have to be in the congregation to

apprecliate what was going on. What my friend

[the pastor] was doing was setting an example

for the congregation to follow in handling grief.

He was putting his own sorrow into words. He was

talking about the fear he hag in his own heart of

death. He was guiding the congregation and the

bereaved persons through their grief by talking

frankly about his own feelings. He was saying to

them, 'Follow me; I will show you how to grieve.'l9

It is important to note the positive effects of the
sermon in the black church context. Low-income black American
clients very often attend church. A few of my low-income
black American clients attend local urban black Baptist
churches. One client often shares with me "what happened"
at her church on the preceding Sunday, and often the sermon which
was preached by her pastor.

The integration between the sacred and the psychological
is easier with this client. She is oriented to see the "hang"
of God in her life and talks often about the "power of
prayer.“ When she can "qg" no other plaCE with her anger,
or hurt, she takes her pain, as she reports to me, "to
Jesus."

Edward Wimberly helps me to understand the power of the

black pulpit and the fact that it is often helpful to low-

19 P. Winberly, Pastoral Care in the Black
Church (Naggzgiie, Tn.: Abingdon Press, 1979), p. 62.
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income black American clients who take their faith commitment
seriously.
Ulf Hannerz, in his article, "The Rhetoric of Soul,"

defines the term "soul." "Soul stand for the essence of

w20

Negroness, The choice of the term, "soul" for this

Negroness is in itself noteworthy. First of all, it shows
the influence of religion on lower-class Negroes, when those
who are not themselves active church members. Expressions of
religious derivation, such as "Lord, have mercy" are frequent
in everyday speech among all lower-class Negroes, in all
contexts. A very great number of people, of course, have
been regular churchgoers at some point--at least at the
time they attend Sunday School--and many more are involwved
in church activities, perhaps in one of the large Baptist
churches, but more often in small spiritualist storefront
churches. Although the people who use the soul vocabulary
are seldom regular churchgoers themselves, they have cer-
tainly been fully exposed to the religious idiom of "soul
stirring" revival meetings.

Soul-stirring churches have a profound effect on the
lives of low-income black American clients. Edward J. Wimberly
suggests that pastors in the urban context often have a model

of pastoral care. . Wimberly states:

From a diagnostic point of view, the minister must
be able to be aware of all of the systems that have

2E|IUlf Hannerz, "Significance of 'Soul,'" reprinted
. i o tion and the Institute
from "The Rhetoric of Soul,” Transac
of Race Relations, July-August, 1978, pp. 57-61.
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qu}uence upon persons in crisis. Therefore the
minister must be aware of:

1. The nature of the crisis.

2. The personal resources of the persons and the
family responding to the crisis.

3. The resources within the social network to
support the persons in crisis.

4. The resources within the community to support
the persons in crisis.

5. The resources within the local church to
support the persons in crisis.

Assessing the nature of the resources is important
because the pastor must choose how he or she will intervene
in the lives of persons to sustain and guide them through
the crisis.

A pastoral psychotherapist would probably not inter-
vene and not guide the client except that the movement was to
be mutual and a joint effort of the client and the pastoral
pschotherapist. The local black pastor would probably
intervene more aggressively than the pastoral psychotherapist.

Low-income black Americans often utilize the extended
family as a resource for better mental health and as a
very viable cultural support system. Elmer P. Martin and
Joanne M. Martin describe the black extended family as:

1. Independent. Relatives depend on one

another for emotional, soical, and, most

important, material support.

2. Multigenerational, often consisting of
four generations of relatives.

2lyimberly, p. 86.
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Headed by a dominant family figure.
4. Always having a family base household, which
1S always the residence of the dominant family
figure. The extended family base is the center
Of extended family activity. Family reunions,
outings, vacations, celebrations, weddings, and

Other family activities take place there. It

is the most stable unit of the extended family
network.

5. Extended in other geographic centers beside

the home base. Modified extended families,

removed geographically from the home base,

provide significant and continued aid from

relatives while at the same time feeling a

sense of obligation to and responsibility for

relatives. They are not as constituting nuclear

families but as subsystems of an extended

family base.22
Extended families, according to these authors, serve two
basic functions. The first is leadership, which gives
family members a sense of security, family, group direction
and identity.

The second function is to promote the welfare of
dependent family members; to deal with crisis situations, to
provide family members with the basic necessities of life,
and to give them the feeling of economic security.

Low-income black Americans understand the importance
of the extended family as a resource in therapy. It is
important also that the pastoral psychotherapist doing
therapy with low-income black American clients understand
the dynamic quality of the extended family.

Linda C. Jolly helps me understand the choices

low-income black Americans make for psychotherapy. 1In

2ZEmer p. Martin and Joanne Mitchell Martin, The

Black Extended Family (Chicago: The University of Chicago
Press, 1978), pp. 1-16. _
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her recent study of cultural and formal psychotherapeutic
SUpPpOrt systems utilizeg by black Americans asserts that:

l. The formal PSychotherapeutic support systems
Were more likely preferred by the older members
of the sample (100 black males and females in
her study). These older members were persons
who had attended one to four years of college,

and those subjects representing the highest
lncome level,

2. The younger members of the sample were more

likely to refer to a friend or relative or
counselor,

3. The majority of the respondents at every
educational level were more likely to believe
that black mental health professionals would
deal with their problems first: however, a
substantial majority of the group who had
attended four or more years of college
believed that the black professional would
notice their race first.

4. Respondents who had attended 9 to 12 years of
school were more likely to prefer counseling
sessions accompanied by a friend or family
member.

5. "Keep it to yourself and try to work it out"
was the first place choice prior to the
ranking of either support systems for solving
problems of perceived social or psychological
stress. The only exception was for the 45-65

old age group.23
Jolly found in her study,

In general, the urban black American prefers individual
psychotherapeutic sessions. IF has been assertgd Fhat
due to racism and the ineffectiveness of the existing
mental health systems, when the black does receive
therapy, he/she is usually relegated to group

sessions. The preference in this study is that

blacks usually prefer the more intimate, interpersocnal

231inda c. Jolly, "A Description of Cultural and

hotherapeutic Support Systems Util?zed by Urban
g?:ﬂ;lgigifc:ns;" ﬁzpublished Ph.D. glssert?tlnn, Graduate
Faculty of the School of Human Behavior, United States

International University, San Diego, 1981, pp. 71-72.
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tyre of session that individual therapy affords.
However, blacks in the lowest educatiocnal category

preferrgd therapy sessions which include friends
and fam:n.ly members, 24

Jolly also found that approximately half of the

sample felt that whites would be acceptable as therapists.

Clearly, if half of the black population prefers to see

black therapists, the number of black therapists must be
dramatically increased to accomodate them. When Jolly
talked with one respondent about self resolution of his

problems, he said:

Why go pay money or worry your old man or mother or
even your buddies because you and your old lady

are having problems? I can deal with it myself.

If we fight too much about things, I just get
myself another old lady.

When Jolly talked with others about their preferences
for support systems, answers ranged from "deal with dodse
and "take it one day at a time," to "serve my time" (in
the case of a pending jail sentence).

Jolly reports, in summary, the conclusions of

her study are:

1. The urban black American prefers self-resolution
of problems pricr to the utilization of both the
formal and cultural support system.

2. Religion is waning as a cultural support system
for solving individual problems of urban black

Americans.

3. The urban black American is aware of, and does
acknowledge the formal psychotherapeutic support
system as a resource. However, 1n most
instances, utilization of the formal system

241144, , p. 82
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; last resort following self-resolution, the
amily, peers, and in some instances, religion.

4. Consideration shoulg be made of the black's 25
preference for black mental health professionals.

Literature Survey Summary

The survey of literature has helped me understand
better the low-income black American client. Mosbv's article
underscores the fact that there is a qualitative difference
in people which necessitates a new specialty called black
psychology. Mosby puts into focus the fact that black Ameri-
cans daily face conflict, chos and condemnation. This is a
constant reality for the therapist to understand when doing
therapy with low income black American clients.

Wimberly underscores the importance of the spiritual
and religious. The place of the soul is also a core factor
when doing therapy with low income black American clients.
Grier and Cobb add to Mosby's conflict, chaos, and condemnation.
Grier and Cobbs' word is desperation. To desperation, Barnes
adds the specter of racism. The therapist needs to under-
stand the stress of racism on the low income black American.
Barnes helps me understand the importance of the best assess-
ment techngiues when doing therapy with low income black
American clients.

The survey of literature continues with the place of
"African Roots" farlthe low income black American client.
Time, religion, the oral traidition, family and the community
are important core concepts reviewed by Barnes, Nobles and Mbiti,

Wimberly stresses the integration of the sacred and the

251pid., p. 85.
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psychological. 1This js a basic understanding of pastoral

CQMSEIlng‘ Pl-ll Effectlv& pastgral comgalors must Llnder—

stand the authentic integration of the two.

Extended families are basic for the black community.
Martin and Martin catalog the definitions and meanings of the
black extended family.

The final work referred to in this chapter is the
Jolly conclusion on the cultural and formal psychotherapeutic
support systems that are chosen by low-income black American
clients and other black American clients. Her work gives
me great insight on the choices black Americans make when
they need therapy or more informal support.

I have concluded from the above readings that my
study will add some practical strategies for doing therapy
with low income black American clients. |

Definition of Terms

The following terms or definitions have been helpful
to me in the preparation of this paper. The list of defini-
tions is not exhaustive, but is a necessary catalog of defini-
tions that have been helpful to me as I have treated low- ;
income black American clients.

Black Dialect

This is the language used when a patient attempts to

resist interaction with the therapist. The client is attempt- l
ing to "jive" his or her way through the session, trying not |
to be "up front" with the therapist. The client will "jive" -
or clown his or her way through the session and get "in

touch with one's more accurate thoughts or feelings. Tth
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black dialect is often used in the client's PPer group.

Therapeutic Freedonm

With low-income black American clients, it is im-

portant for the therapist to have an attitude which is

characterized by a freedom and lack of authoritarian and

Judgmental thought. The therapist must be ready to say,

"vou can discuss anything here without the fear of judgment."
Hence, with low-income black American clients, the therapist
1s neither offended nor shocked. He or she allows the client
to be free, to be oneself, and to grow.

Psychotherapy

Psychotherpay is a special form of human relation-
ship. With respect to this pProject, psychotherapy is opera-
tive when the low-income black American client in emotional
distress somes for help to the trained psychothérapist, and
the client and the psychotherapist go through a rather structured
series of meetings in which the therapist tries to help the
client to change his or her feelings, behaviors, or thoughts
and to regain a state of emotional health. In some forms of
therapy the client is helped to understand the root causes of
the distress. The psychotherapist always works through verbal
means, by listening, asking questions, and making comments and
suggestions. The therapist makes his or her interventions on
a tested body of knowledge, methods, and theories. Furthermore,
the therapist takes a degree of responsibility for the outcome
of the therapy and can be held ethically, or even legally

responsibile for certain damages which might occur as a

result of it.
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The client and the therapist usually reach an agree-
ment at the beginning of the Process as to what they will do
together. They also set their goals and a timetable for their
work together. The therapist is expected to use his or her
professional skills and stipulate to the client what can and
cannot be accomplished., The agreement is usually wverbal and
informal, but in some settings it is written out and signed
by both parties.

The therapist also agrees to maintain confidentiality.
The therapist will not reveal anything said or done by the
client during the course of the therapy without the client's
permission. Only with the promise of confidentiality can the
process of psychotherapy be effective.

Psychotherapy cannot relieve psychotic illnesses or
severe depression. When combined with medication, it can be
quite helpful in these conditions. Psychotherapy cannot
change an individual into a completely new individual. It
cannot alleviate great social problems which are rooted in
soclal or economic realities. Psychotherapy cannot take away
the pain of major life traumas and grief reactions, although
it helps people cope more effectively. Psvchotherapy cannot

remove all conflicts and provide a state of constant ha-piness.

Acceptance

Accéptance in this context is the therapist receiving

the client with openess. It is guestionable how much attitudes

in clients change by the therapist giving advice, or being

persuasive, or issuing threats. Clients' attitudes change most
r
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effectively in the Presence of being accepted by the therapist.
This is confirmeq by Fromm, Montague and May.

Skin Color

Skin color affects the experience of the low-income
black American. 1In a cultural and psychological sense, it
is important for pastoral Psychotherapists to discuss with
the client one's meaning for his or her particular skin color.

It 1s important that the client is jet black, cream or cho-

colate brown.

Resistance

Resistance is a characteristic of the client's defense
system which opposes the purposes of counseling or therapy.
Resistance is, according to Brammer and Shostrom, the product
either of the outer defense system, protecting the client from
situational threats, or of the inner defense system, protect-
ing the client from unconsious core-system impulses.

Trans ference

Transference is a largely irrational part of the
therapy process wherein the client projects to the therapist
self-regarding attitudes and unresolved feelings from earlier
human relationships. In therapy, the development and working

through of transferences are considered to be a significant

Part of personality change.

Low-Income Black American
This cleint is a black American whose income falls

within the poverty index of the United States government.

This index is constantly changing. For the purposes of this
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study, the average income for 4 family of four is $8,000 to

$12,000 annually,

Authority

Low-income black American clients see the pastoral
psychotherapist often as an authority figure. They believe
that the pastoral PSychotherapist knows more than they and
will guide them to make the correct steps necessary to get
their lives in order, to function in appropriate ways, and to
relate in a positive and productive way with other men and
women. Some clients come to be told what to do. They see the
authority of the pastoral pPsychotherapist as being very
important.

Short-Termed Pastoral Psychotherapy

Many low-income black American clients initially do
not see the value of long-term psychotherapy. They do not
want to waste time talking about "potty training" and what
their mothers and fathers did when they were babies. They
want to come, get "fixed" and then return to making a living
and being a responsible individual. When, however, they are
oriented to what insight-oriented therapy is, feel a level
of trust in the therapist, and see therapy as having a
positive effect, they are willing to continue to come as
long as it seems to be helpful and they feel a sense of

growth. An extended intake usually means a longer term of

therapy.

Black Family Support
Pastoral psychotherapists working with low-income

black American clients need to see the extended family of
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the client as a possible resource. Many black families
offer natural therapy, susport, and affirmation for other
family members who are in trouble or are struggling with deep
personal problems. It is often accurate to call in family
members to find ways for the healing process to be operative
in the family setting. Often a grandfather, or a grandmother
has great rapport and influence over a teenager. 1In the black
context, there is always a "place" for the uncle who "acts
a little crazy." Pastoral psychotherapists ought to be in
touch, when appropriate, with the extended family; it is
a resource for natural healing.

Transference of Blame

Racism, among other things, is a chronic blaming
process; a process which requires self-fulfillment. Trans-
ference is a defense mechanism by which an individual evades
responsibility for his own acts by placing blame elsewhere.

Dissassociation

The process of disassociation is far more sweeping
than that of denial. 1In disassociation, large segments of
one's actions are treated as though they have never existed.

The Advantages of the Black Treatment Relationship

The advantages of black treatment relationship (i.e.,
blacks counseling blacks) are greater than the hindrances.
Indeed, the working out of conflicts about one's racial
identity is of the utmost importance. It is rewarding to
achieve the feeling of kinship in therapy. The establish-

ment of the foundation depends very much on the effective
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handling of the inner Struggle regarding blackness on both

the therapist's and client's side.26

Limitations of the Paper

This paper is written with the following limitations
in mind:

The paper will focus on the low-income black American
client and suggest effective ways to work with this client.

The paper will highlight the importance of the extended
black American family as a resource for the low income black
American client. This paper will not be concerned with
giving a detailed treatment of the extended family.

My counseling experience has been in three locales:
The Counseling Center of Greater Germantown in Philadelphia,
Pennsylvania; the Saints Memorial Baptist Church of Bryn Mawr,
Pennsylvania, where I pastor; and the Tindley Temple United
Me thodist Church, Philadelphia, Pennsylvania. This paper
will deal with clients in general who I have seen in the
three locations but will focus on an individual client whom
I have seen and am still seeing at the Counseling Center of
Greater Germantown.

Low-income black American clients often are found to
be in poverty. This paper will not address the economic
plight of low-income black Americans. Economics will be
mentioned only if the client's situation is clearly and
strongly affected by poor economics.

The paper will be written from a "faith" dimension,

but the paper will fashion no theology or system of beliefs.

261 10yd T. Delany, "The Other Bodies in the River,"
Psychology Today, June, 1968, pp. 339-340.
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A person’s faith can be 3 real resource at times, and a
detriment to healing at others. The therapist assists
clients in finding ang claiming their faith in order that
they may use their "faith" as 3 real and ever-present resource.

Finally, this paper will be focused primarily on
individual therapy, not family, group, or any other mode of
therapy.

My identity is an ordained, clinically trained, and

nationally accredited pastoral psychotherapist.



CHAPTER II
WHO IS THE LOW-INCOME BELACK AMERICAN?

It 1s crucial that the pastoral psychotherapist know

the client. Bass, Acosta, and Evans state:

Important sociocultural factors in the psychological
evaluation and treatment of black American patients
are overworked or misinterpreted by psychotherapists.
This situation stems from two primary sources: the
therapist's paucity of information regarding simi-
larities and differences between the dominant culture
and that of the black American, and myths about black

Americans that result from misinformation obtained
from scientific inquiries of gquestionable validity

as reported in literature.

It is therefore my intention in this chapter to
identify clearly the low-income black American client.

A comprehensive indentification of the low-income
black American client must detail the dynamics of the
black home, family, hero, role models, language systems,
work, and time management, and the nature of suspiciousness.
Many other items could be included in this investigation,
but these seem to be key. Religion orientation of the client
will be mentioned later in this chapter.

Joseph White's article in Ebony magazine, in

September, 1970, presents who the black American is. White's

22 d Evans, Effective Psychotherapy
ss, Acosta an o otk ©
with Law—IEiumé Black American Clients (New York: Plenum

Publishing Corporation, .
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treatment counters the general point of view of many
psychologists and social scientists that black people are
culturally deprived and Psychologically maladjusted because
the environment in which they were reared as children and
had many experiences failed and fails to prepare them for
excellence in school, appropriate sex role behavior, and,

generally speaking, achievement within an Anglo middle-class

2
frame of reference.

White, in a very clever way, takes us on a simple
journey through the black person's frame of reference,

During our visit in a black home, we may not see
familiar aspects of the white cultural such as Book

of the Month selections, records of Broadway plays,
classics, magazines such as Harper's and the Atlantic.
There might be a high noise level continuously rein-
forced by inputs from the local black radio station,
T.V. programs, and several sets of conversations going
on at the same time. This type of observation may lead
one to believe that the homes of black people are very
weak 1n intellectual content, uninteresting and gener-
ally confusing places to grow up.3

The intellectual stimulation may come from black

media: Jet, Ebony, Sepia, or by activities sponsored by the

local community center or the black church. Children in
these homes whom the school seems to feel are unintelligent
are able to sing several rock and blues tunes from memory.
One also might hear "nonstandard, black speech" and assume
it to be an example of bad grammar without recognizing the

possibility that blacks have a valid, legitimate, alternate

dialect.

zJﬂsth White, Ebgnz, september, 1870, PE. 44

3Ibid- 1 1 44.
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Many of the so-called culturally deprived youngsters
have developed the kind of mental toughness and survival
skills needed to cope with life. These black youngsters
know how to deal with bill collectors, building superintend-
ents, corner grocery stores owners, hypes, pimps, whores,
sickness and death. They know how to jive school counselors,
principals, teachers, welfare workers, and juvenile author-
ities and, in so doing, display a lot of psychological
cleverness and originality. These children recognize early
that they exist in an environment which is sometimes both
complicated and hostile. They may not be able to verbalize
it but they have already mastered what existential psycholo-
gists state to be the basic human condition, namely; that in
this life, pain and struggle are unavoidable and that a
complete sense of one's iqentity can only be achieved by
directly confronting an unkind alien existence.4

I met with a fifteen year old teenager who was very
hostile. Her hostility was related to the fact that her
mother had remarried, and the man who was now her stepfather
was "street-wise" and not easily approachable. 5She had there-
fore decided never to speak to him again, and at best would
nod or murmur hello, when he came into the room.

He, being "street-wise," was very hurt, feeling that
he was not "good enough to take the place of this lady's first
husband," this fifteen-year-old's father.

Her hostile attitude was a way to deal with a com-

plicated and unkind alien situation. She was not able to talk

S1bid., p. 45:
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