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What you’ll learn today:
➔ Exactly what you need to do (including what 

software + tools you need) to gather 
testimonials that sell.

➔ How to double your business' revenue in the 
next 12 months through the power of 
testimonials

➔ Behind-the-scenes systems on how we collect 
+ use customer reviews to build + revolutionise 
a million dollar company.



Want to get results?
➔ Multi-tasking is a fallacy

➔ Have pad + paper in hand. 

➔ Give yourself ACTIONABLES

➔ Commit to a deadline. Implement in 
next 1 day (max 1 week)



Why are testimonials
so damn important?

➔ Social proof

➔ Humans are social animals

➔ Verify your results with evidence

➔ Allows potential clients to see themselves in 
your business

➔ RESULTS IN SALES



How To Get Them
Without Annoying Your Clients
➔ Make it a win-win-win situation

◆ Talk about what they get out of it

◆ Talk about what potential clients get out of 

it

◆ Offer a voucher or discount in exchange for 
it



Script You Can Use!

“Would you be interested in sharing a bit 
about your experience about working with 
me? 

I just know there’s lots of other people out 
there who are wondering whether this is 
worth their time and money and I know that 
stories from other clients can really help 
them in making a decision.”



The Non-Annoying 
Testimonial Gathering System

Get everyone to fill out a questionnaire

➔ Give them incentive to fill out

◆ a chance to win $100 gift voucher?

◆ free gift?

◆ free e-book or live workshop for everyone 
who completes



Run A Competition!
CASE STUDY: 

I ran a competition where I asked my members to do a 
short video about 5 ways the Goddess Circle had 
changed their lives. I asked them to upload it onto 
YouTube. And the person’s video that got the most likes 
won a one hour coaching session with me. 

Make your competition as compelling as 
possible so as many people enter as 
possible!



Make It A System!
➔ Everytime someone finishes a course, 

they get asked to fill out a feedback 
form (which we then turn into 
testimonials).

➔ Building a feedback system into our 
membership site

➔ Make it automatic



Revolutionise your business
➔ Use it to make your business better

➔ Get CLOSER to your tribe

➔ Ask for + use feedback!



Make More Money From Testimonials: 
A Checklist

Tick off all the boxes below when publishing or revising your testimonials to 
make them magnetic, powerful & income-producing!  

● Does it contain a picture of the person giving the 
testimonial? 

● Does it have a real name, city and state? 

● Does it give the person’s occupation?

● Does it give real numbers of results? 
(i.e. weight lost, jobs attained, money increased etc)



Make More Money From Testimonials: 
A Checklist

● Have you edited it for pertinent information, and 
highlighted results? 

● Does it have a headline giving the major benefit of the 
testimonial (you can just pull this out from the text!) 
Most people aren’t going to read the whole 
testimonial anyway – so make sure your testimonial 
headings are giving the major benefits without people 
having to read through them!

● Does it address a buyer concern? 
(i.e. “I didn’t think this would work for me…”)



Make More Money From Testimonials: 
A Checklist

➔ Can you approach celebrities for testimonials? 

➔ Can you approach colleagues, authors, PhD, experts in your 
industry? 

➔ If you have a brick and mortar business, you could consider 
having a “success” board in prominent display – showing 
photos of happy smiling customers, printed out emails of 
thanks, a scoreboard of how many clients quit smoking this 
week (or whatever the result is from working with you). You 
may not be able to get people to provide names, but even 
sharing written words about their experience is awesome!

➔ For even MORE points + proof… get VIDEO testimonials!



Just 12 days 
left to get 
our most 

affordable 
payment 
plan ever!


