
   

  

PRESS INFORMATION 
 
 

Tavant to Launch Enhanced FinSight at LendIt Fintech 2019 
 

The enhanced, next-gen, predictive insights platform with new retention intelligence capabilities improves customer retention 

 

SANTA CLARA, Calif., April 8, 2019 – Tavant, a leading digital products and solutions company for the lending industry, today announced at LendIt Fintech 
USA, the world’s leading event in financial services innovation, the launch of enhanced version of FinSight, its predictive insights engine amplified with 
retention intelligence capabilities.  

FinSight is a component of Tavant VΞLOX - industry’s leading AI-powered digital lending platform. FinSight with retention intelligence capabilities is the 
first product of its kind. By leveraging deep learning models, the remodeled platform allows lenders and servicers to predict and manage portfolio churn 
and focus on customer retention strategies. 

As a premier sponsor, Tavant will also be showcasing its residential lending products and platforms that innovate on the borrower journey, increase 
application submissions, improve lead conversion rates, reduce processing costs, improve borrower retention, transform the customer experience, and 
address changing regulatory requirements.  

“Customer retention is one of the biggest concerns in the lending industry. New entrants, evolving customer expectations with digital innovation, and 
aggressive competition have made the environment increasingly challenging for lenders to retain customers. There is an immense need to effectively 
gather, analyze, and apply consumer insights to prevent customer attrition. By leveraging the holistic customer information, organizations need to build a 
robust churn prevention model to predict and identify the drivers of the churn,” said Tavant’s head of marketing, Vibhor Mishra. 

“With FinSight, we are enabling our customers replace instinct with insights to revamp how they manage customers and drive the business forward. The 
enhanced FinSight with powerful retention intelligence feature focusses exclusively on the needs of lenders and servicers and helps businesses to reduce 
customer acquisition costs by 60%, improve lead conversion by 35%, and predict payoffs up to six months ahead of time. We are excited to see how this 
modernized platform will help businesses to increase customer retention and maximize ROI over time,” Mishra substantiated. 

LendIt Fintech USA, a gathering of more than 5,000 industry professionals in San Francisco, showcases the leaders in innovation across financial services 
including the digital banking, fintech, blockchain, and lending industries. 

Meet Tavant at Moscone West, booth #1546. 

To set up a meeting with a Tavant expert or schedule a demo, write to hello@tavant.com. 

About Tavant VΞLOX  
 
Tavant VΞLOX is the industry’s leading AI digital platform that maximizes the use of data-driven processes in the automation of the loan origination 
lifecycle. It brings true digital disruption to the mortgage industry with an immersive omni-channel experience and high velocity execution: from home 
discovery to loan funding. 

 
About FinSight 
 
Tavant FinSight leverages machine learning models and predictive analytics to maximize customer retention. It helps businesses to enhance 
borrower profiling and workflow instrumentation and provides insights to lenders and servicers to predict and manage portfolio churn.   
 

About Tavant  

Headquartered in Santa Clara, California, Tavant  is a digital products and platforms company that provides impactful results to its customers across North 
America, Europe, and Asia-Pacific. Founded in 2000, the company employs over 2500 people and is a recognized top employer. Tavant is creating an AI-
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powered intelligent lending enterprise by reimagining customer experiences, driving operational efficiencies and improving collaboration. Find Tavant 
Technologies on LinkedIn and Twitter. 

About LendIt Fintech  

LendIt Fintech is the world’s largest event series dedicated to connecting the entire fintech community, including the lending, digital banking, and 
blockchain segments. Our conferences bring together leading fintech innovators, banks, investors, enterprise technology platforms, and service providers 
to share the latest trends and facilitate networking. LendIt Fintech hosts three conferences annually: LendIt Fintech USA, LendIt Fintech Europe, and LendIt 
Fintech China, and dozens of complementary online and in-person events. LendIt also owns and operates one of the world’s leading industry educational 
channels, Lend Academy.  

For more information, please visit www.lendit.com. 

Media Contact: 

Vibhor Mishra 
Tavant  
408.519.5400 | press@tavant.com 
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