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Abstract: Small businesses are core to America’s economic competitiveness. Not only do they employ 
half of the nation’s private sector workforce – about 120 million people – but since 1995 they have 
created approximately two-thirds of the net new jobs in our country. Yet, over the last five years small 
businesses were slow to recover from the recession and credit crisis that hit them especially hard. This 
lag prompted the question, “Is there a credit gap in small business lending?”  
 
In this definitive research on small business lending, the authors look at the current state of access to 
bank capital for small business, as well as explore both the cyclical impact of the recession on small 
business and access to credit, and several structural issues in that impede the full recovery of bank 
credit markets for smaller loans. 
 
Additionally, in one of the first examinations of the nascent online lending market, the authors look at 
the types of platforms that are emerging, early trends in service delivery and results, and unique 
approaches to the use of data and algorithms for loan approvals. Finally, the authors pose policy and 
oversight questions around the implications of capital flowing to the nation’s small businesses through a 
yet-to-be regulated set of online lenders. 
 
Full Research Paper:  www.karengmills.com/policy-and-research/    
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