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We keep it 
simple at 
Lockton.

Our focus is on our clients, Associates 
and communities. What makes Lockton 
di� erent are the commitment and passion 
our people invest into delivering results. 
Our success is a direct refl ection of our 
clients’ success.
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CLIENT 
SERVICES

Risk management
We are committed to 
delivering expert risk 
advice to help businesses 
become more successful. 
By providing clients with 
the best risk management 
strategies, we allow them 
to remain focused on 
growing their businesses.

 Actuarial consulting.

 Brokerage.

 Captive consulting.

 Claims consulting and 
risk control services.

 Collateral solutions.

 Dedicated industry 
expertise.

 Enterprise risk 
management.

 Global client services.

 Mergers and 
acquisitions.

 Strategic risk planning.

Retirement services
Successful wealth benefi ts 
help employees stay 
focused professionally 
and form a cornerstone 
of e� ective workforce 
management. Lockton 
advises clients on how 
to protect themselves 
from fi duciary risk, create 
cost-e�  cient retirement 
plans and deliver positive 
employee results.

 Asset liability 
management and 
defi ned benefi t 
de-risking.

 Defi ned contribution, 
defi ned benefi t and 
executive benefi ts plan 
design.

 Employee engagement.

 Executive benefi ts 
restoration.

 Fiduciary oversight and 
governance.

 Government relations.

 Investment advice.

 Retirement strategy 
development.

 Vendor management.

Employee benefi ts
Attracting and retaining 
top talent is key to any 
organization’s success. 
Lockton works with clients 
to structure health and 
welfare programs that help 
achieve workforce goals.

 Actuarial services.

 Compensation.

 Compliance services.

 Data analytics.

 Executive benefi ts.

 Global benefi ts.

 Government relations.

 Health Reform Advisory 
Practice.

 HR Technology Practice.

 Lockton Health Risk 
Solutions®.

 Mergers and 
acquisitions.

 Pharmacy consulting.

 Voluntary benefi ts.

Lockton is the world’s largest privately 
owned, independent insurance broker 
and consultant. As a global professional 
services fi rm, we specialize in risk 
management, employee benefi ts and 
retirement services. Through this 
expertise, we help clients protect their 
most valuable assets — their people, 
property and reputations.
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STRENGTH IN 
NUMBERS
Lockton started in 1966 with just one 
Associate, Jack Lockton. He worked hard to 
convince prospective clients to move their 
business from larger brokers to Lockton. 
As a small startup, that was never easy, so 
when Lockton won a client, we did whatever 
it took to keep them. That spirit is ingrained 
in our culture at Lockton today. 

This total focus on your success drives 
client loyalty and fuels our sustained 
growth. In fi scal 2019, we grew organically 
by 10.3%. And once again, our client 
retention rate exceeded 96%, well above 
the industry average of 85%.

These numbers are clear signs of strong, 
healthy client relationships.
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OUR COMMITMENT 
TO YOU
Lockton was founded on a commitment to always put 
our clients fi rst. Over 50 years later, that commitment 
to our clients is stronger than ever. Our Associates are 
empowered to do what it takes to help you achieve your 
business objectives. This means never settling for a one-
size-fi ts-all approach.

Our talented team of experts works to understand your 
business and become your strategic partner. Once they 
have a grasp of your overarching business goals, they 
design unique strategies to help you achieve those 
goals. But our team doesn’t stop there. As a consultative 
partner, we continue to look for ways to help your 
business be even better.

When you choose Lockton, you are choosing a partner 
who puts your business results fi rst, not ours. 

David Lockton Ron Lockton 

Pictured from left:

Neil Nimmo | CEO, Lockton International

David Lockton | Chairman

Ron Lockton | President and CEO

Peter Clune | President and COO, Lockton US
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OUR CULTURE

Lockton Associates are equally as 
passionate about helping their communities 
as they are about helping clients. They give 
back to others, not because they have to 
but because they want to. Whether it’s 
helping fellow Associates, volunteering in 
the community or raising money for great 
causes, our Associates are generous with 
their time, talent and resources. 

®

Clients benefi t from our 
entrepreneurial culture that attracts 
talented, intellectually curious 
Associates. When you work at 
Lockton, you have the freedom 
to do what you do best — advise 
clients on complex risk, employee 
benefi ts and retirement plan issues. 
Our Associates thrive in a winning 
environment with high expectations. 

That is why Lockton has been named a Best Place to Work in 

Insurance by Business Insurance magazine for 11 years. Plus, for the 

past four years, we have earned a spot on Forbes’ America’s Best 

Employers list.

LocktonLife is our approach to keeping our culture vibrant as we grow. We 
o� er Associates innovative benefi ts, unique performance awards and ongoing 
professional development. We strive to make LocktonLife the best it can be 
because we want our Associates to choose to build their careers here.

Boys and Girls Club | 
Houston

Cystic Fibrosis Great Strides 
Walk | Kansas City
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© 2019 Lockton, Inc. All rights reserved.

• RISK MANAGEMENT 
• EMPLOYEE BENEFITS
• RETIREMENT SERVICES

LOCKTON.COM

AWARDS 
Lockton Associates share an entrepreneurial focus and a commitment to make our clients’ businesses better. That unity of purpose is why 

Lockton continues to be recognized as one of the best places to do business and to work.


