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CHUNKING
A TECHNIQUE OF COMBINING MANY UNITS OF INFORMATION 
INTO A LIMITED NUMBER OF UNITS OR CHUNKS, SO THAT 
THE INFORMATION IS EASIER TO PROCESS AND REMEMBER. 

By grouping the things that they do and 
assigning icons to everything that they do, 
and having them in circles, redolive.com 
successfully chunk those elements, and 
it will be easier for the user to remember 
exactly what they do.

They also follow the rule of 4 +/- 1, when 
they apply this technique.
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Marker 1: Effective chunking method by grouping the element  into circles.



DEPTH OF PROCESSING
A PHENOMENON OF MEMORY IN WHICH INFORMATION 
THAT IS ANALYZED DEEPLY IS BETTER RECALLED THAN 
INFORMATION THAT IS ANALYZED SUPERFICIALLY. 
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In his portfolio Simon Pan, improves depth of pro-
cessing for his case studies, by implementing me-
dia and separating the elements so that the user 
can have a deeper understanding of the case 
study he’s trying to explain. 

He engages the audience with graphs and colors, 
so they can understand the content better. 
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Marker 2: By including media into his case studies, Simon pan helps the user process 
information more deeply.



READABILITY
THE DEGREE TO WHICH PROSE CAN BE UNDERSTOOD, BASED 
ON THE COMPLEXITY OF WORDS AND SENTENCES. 
 The Skecthnote workbook is a great 

example of readability. His prose can be 
understand because he uses easy to 
understand sentences and his words do 
not have a level a big complexity. It also 
helps, the color and the format of the 
content.

For website tool to measure the readability 
of a website or a text.

Marker 3: By using familiar language, the read-
ability can increase dramatically. 

3

3



SIGNAL-TO-NOISE RATIO
THE RATIO OF RELEVANT TO IRRELEVANT INFORMATION IN A 
DISPLAY. THE HIGHEST POSSIBLE SIGNAL-TO-NOISE RATIO IS 
DESIRABLE IN DESIGN. 

Apple’s website has an amazing Signal-To-
Noise ratio, where they approach the design 
with a touch of simplicity and minimalism. 

Apple understands that in order to give more 
attention to the products, they avoid noise like 
flashy fonts and over the edge pictures.

Apple navigation bar, is simplistic and works 
great.

3

3

Marker 3: Signal-to-noise ratio helps 
give relevance to the most important 
elements. 


