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eliminating the need for emails
Slack has come to revolutionize the workplace 
as we know it. Long were the days where simple 
questions where written in an emaill, only to wait 
a couple of days to get a response, that by then, 
you probably already had the answer. It also has 
helped to reduced that annoying meetings that 
could’ve been an email or 
better yet a Slack chat.

Slack claims that productivity 
can increase 32.0% while 
using their product, can 
reduce 48.6% emails sent and 
received and it can  reduce 
25.1% annoying and useful 
meetings (yes, I do not like 
those meetings).

Slack’s Aestethic Usability 
effect is evident thanks to 
its polished UI, and excellent 
user interactions. Slack does 
not look like a cheap product, 
rather it looks like a premium 
product, even though, it’s free.

Slack is pretty consistent 
around its UI, for phone or for 
computer. The UI is easy to 
use in any platform, it’s also 
pretty consistent with similar 
chat apps, where the text input 
is in the bottom and the 
messages are above the text 
input.

We have been using Slack for 
our Digital Design 1 class, for 
communications, and I think it 
was a good idea to start using 
it, since it’s a common tool 
in the industry. For example, 
in the company I worked for, 
we use Slack, almost every 
single day, when we have a 
quick question and we want a 
fairly quickly turn around for 
that question. In the Design 
industry, Slack is becoming 
the  main communication tool 
of choice.

Slack, combines the power 
and easiness to use of a chat 
room, with the complexity of 
assigning taskes like Asana. 
Slack is a really powerful tool, 
and everyone in the design field
should learn how to use it.

“Slack replaces asynchronous 
communication like email with 
the synchronous variety, known to 
most as “chat.”
Matt Galligan
https://goo.gl/a9ebr3

https://slack.com/results

Slack’s consistency and Aestethic Usablity effect are 
some of the reasons of its spectacular success.


