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 Do you accept insurance? 
We do not accept insurance but we do have a billing manager 
that will file all your claims for office visits only, based on 
your out of network benefits. 

 Do you have a location or Doctor, like Dr. Osborne, you can 
refer me to in my area? 
Not at this time, but he is currently educating Doctors from 
all over the U.S. to offer the same comprehensive tests he 
uses. Take a look on the GFS website under the Affiliates tab 
to find one in your area. 

 How long has he been in practice? 13 years 

 What type of tests does he use? 
Comprehensive tests that get to the bottom line/ root cause 
of your issues. It may be A, B, or C test but we won’t know 
until he evaluates you /or over the phone evaluation with the 
help of his 12-page questionnaire that lists your symptoms, 
history, and family history.  

 Why does he charge so much? 
Each test recommended is an investment in your health. One 
patient said it was better to pay for the preventative than to 
pay for the alternative (hospital bills, medications, death) 

 When is his next available consultation? 
We are currently booking in the month of, _____. 

 How long do I have to wait for an appointment to see Dr. 
Osborne? 
It depends on your flexibility. We do have a cancellation list 
that we will gladly add you to and we will do our best to bring 
you in sooner. We will need a deposit in order for us to add 
you to our cancellation list, but let’s go ahead and make a 
tentative appointment in the meantime.   
 
 
 
 

Dr. Peter Osborne 
Diplomate of the American 
Clinical Board of Nutrition, 
Doctor of Pastoral Science 
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 What types of insurance pays for the tests? 
Insurance does not really help with any of the tests, but until 
we know which tests he recommends, we won’t know which 
information to give you. Dr. Osborne will give you his  
recommendation once the consultation is over and then we 
will be able to give you more information on whether 
insurance is applicable or not.  

 How often will he want to see me? 
It depends on the patient. Once you begin his protocol he 
will recommend required follow up appointments according 
to the level of health issues; sometimes every 8 weeks or 
every 6 months. 

 Do I file my own claims? 
Office visits can be filed by our billing manager but the tests 
are the patient’s responsibility. 

 Does he see children? 
Absolutely! 

 Does he do muscle testing? 
No. His methods are more effective. 

 Does he do hormone replacements? Testing? 
He has his own supplementation for hormone imbalance or 
he may find other underlining issues causing the imbalance. 

 What type of methods does he use for hormone testing? 
Could be urine collection for blood draw. 

 Why can’t he give me all my results at one time? 
Because he cares too much to send you out completely 
overwhelmed with information. His passion is to educate his 
patients so that they understand the interpretation and still 
have time for questions. The hour goes by so fast and you are 
too important to cut corners, when he is talking about your 
health. 

 Why doesn’t insurance pay for any of the tests? 
Some insurance companies do but not all of them want to 
see you get better. They’d rather keep you sick and in the 
hospitals. We do offer some CPT codes to help you file each 
claim. Other labs don’t have them to give. 
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 Why can’t you give me the cpt codes before I purchase the 
test? 
Because you need the receipt to show proof of purchase. 

 My insurance won’t pay for anything, will he accept 
payments? 
No. He will accept Care Credit, which is a line credit for 
health, vision, and dental. 

 Why not Skype? 
There is no guarantee of protection over the internet and Dr. 
Osborne does not feel comfortable discussing your private 
health issues without it.  

 What’s the deposit for? 
The deposit simply holds your time slot that it is applied 
towards your initial consultation and is refundable. 

 How many patients has he seen with my issue(list)? 
He does have experience with your issue, but it will always 
depend on the patient’s own commitment to their health.  

 Has he helped patients with my issue? 
Yes. Every patient that has given Dr. Osborne 100% of their 
efforts has been helped. But it always depends on 
compliance. Dr. Osborne is a Board Certified Nutritionist 
and will always get to the root cause of the issue. 

 What is the percentage of patient’s with Gluten Sensitivity? 

 When should I start eating Gluten Free? 

 Should everyone in my home be tested? 

 Why aren’t there any other Doctor’s using the same types of 
tests Dr. Osborne uses? 

 I’m really sick, if there is anything that becomes available 
please call me. 
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Phone Script – New Patient (local) 
 
 
“Thank you for your interest in becoming a new patient of Dr. 
Osborne, how did you hear about him”? (Internet/Referral)  
 
Great! We’ll definitely have to thank, Mr. or Mrs., for the referral ! 
 
“Can I get your name and phone number”? (best number to reach 
pt. during the day) “Date of birth”? Thank you! 
(always use their last name to address the new pt.)  
 
“Dr. Osborne does require a $_____deposit that simply holds your 
time slot and is applied to your first visit, and is also refundable so 
long as you cancel 24 hrs. prior to your appointment. If you don’t 
mind getting your credit card ready while I find you a time slot that 
would be great!” 
 
“We are currently booking in,  ________________.” “What time is 
best for you, morning or afternoon”? Great! 
(always offer them the soonest available (whatever time) and then go 
out on the calendar to your current bookings to their preference, am 
or pm. Once you find the slot for them, confirm. Sometimes the 
further you go out on the calendar changes their preference and they 
rearrange their schedule). If you add them to your cancellation list, 
always get alternate numbers in event they do not answer the call. 
Keep in mind it is a time sensitive call and sometimes the date may 
be the next day and you need to know ASAP, so leaving a message 
is not an option. If the time reflects their preference and its days 
until the appointment, block it for the patient and leave the message 
for them to call ASAP to confirm. It reassures them that you cared 
enough to take the time to hold the slot regardless of the protocol 
because you both discussed the best day and time. Keep record on 
your cancellation list so you have a better chance at making their 
day! 
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“We currently have you scheduled on ___________, we will be 
calling you at least 2 days prior to your appointment (make sure to 
get a cell if they give you their work number) to make sure the date 
and time still work for you and also to make sure you found the 
forms or need help retrieving them”.  
 
When you are ready I’ll take your credit card information and give 
you your receipt on the day of your appointment. 
 
We do not accept insurance but we will happily file your claims for 
any office visits according to your out of network policy. That in 
mind, what type of insurance do you carry? Would you like me to 
call you back with your insurance information? I will do my best to 
get that done today, if not it will certainly be tomorrow. Is this okay? 
 
Great! Thank you so much! It was nice talking with you and we look 
forward to meeting you on, _________. Have a wonderful 
day/evening! 
 
 
 
 
 
 
 
 
 


