Summer 2017

A New Day

Letter from your new Executive Director – Brad Griffin
Dear MCA Member,
I am very pleased to be named as the Executive Director of the
Montana Chiropractic Association, effective June 1! I have two
excellent staff members who help me look good. Julie Hilliard
and Linda Thompson have both been with me for 20 years and
they will help me produce your member communications,
board meetings, convention, web site updates and anything else that you
require. Already, we are in the process of uploading your membership list and
accounting information. Tomorrow, we will be speaking with our CPA about
how to get the books set up properly, get an annual audit and other issues. We
are excited to get to work for you!
Here is some background information about me. I grew up in Billings, the oldest
of three boys, graduating from Billings West High. I went on to earn a B.S. in
Business Administration, Finance, from the University of Montana. Since July of
1993, I have been the Executive Director/President of four trade associations:
the Montana Retail Association, the Montana Restaurant Association, Montana
Equipment Dealers Association, and the Montana Tire Dealers Association. I
am a registered lobbyist with the Montana Legislature. I have served as the
President of the Council of State Retail Associations, National Association of
Equipment Association Executives and am a Past-President of the Hiland’s Golf
Club.
My wife Lisa have and I have three adult sons who all live in Montana. I enjoy
time with my family, golf, skiing, reading, politics, working out, travelling and
good food and wine.
We are easy to reach. Our toll-free number is 800-388-0236 or 406-256-1005.
My direct office line is 406-206-4458 and my cell is 406-855-5939.
My email is brad.griffin@mtretail.com
Linda’s is linda.thompson@mtretail.com
Julie’s is julie.hilliard@mtretail.com.
Feel free to reach out to me at any time. Thank you for the opportunity and
we look forward to serving you.
Sincerely,

Brad Griffin

Montana Chiropractic Association
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Insurance Updates

President’s Report June 2017

MCA Members:
Thank you for your patience in
this transitional time for the
MCA. You will begin to see
some updates throughout the
structure of the MCA. The strength of the MCA
has always been, and will always be, our members.
With that in mind your Board of Directors has
hired Brad Griffin as our new Executive Director,
you’ve seen that already in the emails. If you’ve
missed the emails, please contact either Brad or
myself so we can update your address.
I think this is an exciting time as Brad’s experience
at the state and national level goes back twenty
plus years. We have a new set of eyes on things,
and simply a new perspective on how to do things.
You’ve also seen new partnerships with some of
our long-term vendors such as ChiroHealthUSA
and MLS Direct Networking. These will help to
both reduce your daily costs of doing business and
provide a small amount of revenue directly to
MCA. We have signed a marketing agreement
with SecureCare and are working diligently with
them to keep eviCore at bay from the rest of the
Montana Insurers. The legislative session has
wound down the Governor’s veto of the
transparency bill. We expect this issue will come
back again.

I’m writing this and know that by the time you read it, it will be
out of date. Please be watching for updates from the MCA and
either a survey or request to just send us information about how
eviCore is impacting your practice. Right now, we are needing
raw data and we need to stay compliant as the association with
ERISA laws. This is impacting all of us still seeing BCBS Medicare
Advantage Plan patients, and it impacts our patients as well.
A common question I’ve heard is that we are granted 2 service
codes per authorized visit. On June 14th, I received the following
clarification from eviCore. “According to the Local Coverage
Determination for Chiropractic Services in Montana (L34009),
Chiropractic Coverage is limited to manipulation of the spine
(CPT codes 98940, 98941, and 98942).”
The new fee schedules for the BCBS Montana plans were posted
on May 1, adjustment rates remained the same in 2017, x-rays
and exams both went up a bit, so if you’re a provider check the
BCBS website for the updated fee schedule if you haven’t done
so already.
Marcus Nynas, D.C.

Please make sure you have looked at our new
website at www.mtchiro.org. There are individual
logins to the site and instructions will be later in
the newsletter.
Again, we welcome Brad, Linda and Julie to the
MCA team and we look forward to working with
them!
Marcus Nynas, D.C.
MCA President

Back to Top
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ACA Report June 2017
Montana Members of the ACA:
Thank you for your membership and support! At the ACA, we’ve continued to work on the
Medicare reimbursement issue. As we’ve talked to our friends in Congress we have kept being
told that we need to reduce our 90% “error” rate as a profession as cited by the Office of the
Inspector General’s reports. We’ve seen these numbers for a long time in Montana as we’ve
tried to stay on top of training by bringing in experts such as Susan McClellen and offering a Q
and A service to our membership.
What we’ve noticed here is that even when we followed the rules many times audits would
come back as unnecessary. This was a nationwide trend, so what the ACA did was set up a
training program for both Chiropractors and the Medicare Auditors in conjunction with CMS.
They completed a pilot program on the east coast, and the error rate dropped substantially.
They are rolling out that program nationally. What’s pretty cool about this is that Mike Jacklitch,
DC, from North Dakota is one of the main people involved from the ACA and he’s the chiropractic
consultant for Noridian in our jurisdiction.
Something the ACA has started a while ago is a YouTube channel. This is pretty cool - it is 3-5
minutes of an update directly from their lobbyists about what’s going on legislatively and with
policy updates. If you haven’t watched one of those yet, please do so, it’s becoming one of my
favorite ways to keep track of issues.
Marcus Nynas, D.C.
Montana Delegate to the ACA

CAC NEWS
The June 14th conference call had an important reminder that next
year CMS will begin to send Medicare cards to all beneficiaries that
will have a number other than a Social Security Number for their
Identification Number. Be watching for updates on the timing of this.
Noridian was granted the contracts for both Jurisdiction E and F; we
are in F. As part of that, they are working to consolidate their policies
(LCD’S) for providers.
Here is the link to the DRAFT policy which is intended to affect
Jurisdiction E and F (including Montana) at this time.
Back to top
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Can You Hear Me Now?
Everyone remembers the Verizon wireless commercials where a dark-haired man in horn-rimmed glasses
delivered the famous catchphrase, “Can you hear me now?” This iconic campaign addressed the importance of
not only cost, but quality when it came to selecting a service provider. It let consumers know that they heard and
valued their concerns by giving them a product that was affordable and dependable.
Today, consumers, or in our case, potential new patients, are calling our offices every day. Unfortunately, we do
a poor job of letting them know that we “hear” them. When patients call, and ask, “How much does it cost to see
the doctor?” We train our staffs to dodge the question. Why? The truth is, we really don’t know how much it costs
to see the doctor. It depends on their diagnosis, treatment, insurance, etc. Our evasive techniques feel deceptive
and turn off potential new patients. After all, if we can’t provide them with a simple answer to a simple question,
can we provide an appropriate treatment for their current problem?
The truth is that we have all heard horror stories in which lawyers, auditors, or investigators have called asking
these questions to determine if the provider was offering a cash fee to their patients. These are usually followed
by a post-payment audit showing where the provider had been over-paid by charging the insurance company
more than their actual fee (cash fee). What if you could legally and compliantly answer this question? What kind
of impact would that have on your practice? You can offer a single fee schedule and specific, legal discounts to
patients who participate in a discount medical plan like ChiroHealthUSA.
ChiroHealthUSA is a Network that works in conjunction with a Discount Medical Plan Organization (DMPO).
Doctors who become ChiroHealthUSA providers can offer legal network based discounts to uninsured, underinsured, and partially insured patients. This makes it easy for patients to afford clinically appropriate care, even if
it is technically, medically unnecessary. It can also clean up your shopper call confusion. There is no cost to you to
join as a provider with an affordable $49 fee per patient family per year, easily recovered in the first patient visit.
When you’re a ChiroHealthUSA provider, you can answer shopper call questions simply and transparently. All it
takes is a few simple changes to your phone scripts and your office policy. Click here to learn more about how
easy it is to grow your practice using ChiroHealthUSA. Together, we can show patients across the country, “We
can hear you now!”
///
Dr. Ray Foxworth is a certified Medical Compliance Specialist and President of ChiroHealthUSA. A practicing
Chiropractor, he remains “in the trenches” facing challenges with billing, coding, documentation and compliance. He
has served as president of the Mississippi Chiropractic Association, former Staff Chiropractor at the G.V. Sonny
Montgomery VA Medical Center and is a Fellow of the International College of Chiropractic. You can contact Dr.
Foxworth at 1-888-719-9990, info@chirohealthusa.com or visit the ChiroHealthUSA website at
www.chirohealthusa.com. Join us for a free webinar that will give you all the details about how a DMPO can help you
practice with more peace of mind. Go to www.chirohealthusa.comto register today.

Back to top
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Once again the Clinical Compass (CCGPP) has provided our profession with pertinent
information to help support our doctors in the field. Please review the information below
and seriously consider their request. With each of us doing a little, we can accomplish a
lot.
Don M. Cross, DC
COCSA President

Dear State Association Leader:
It is next to impossible to pick up a newspaper, magazine or watch a news program
without finding a story on the growing epidemic of opioid abuse. Far too often opioid abuse
starts with legally prescribed opioids for non-cancerous spinal pain. Chances are you
have patients in your practice who were prescribed opioids for conditions you successfully
manage day in and day out! The sad thing is there are many people in our communities
who never find their way into the office of a doctor of chiropractic and end up with a
prescription(s) for a highly addictive drug. Anecdotally, many of the patients we see in our
practice have been able to avoid prescriptive medications all together or at least
significantly reduce the amount of medication needed when they receive chiropractic
care. The big question is can we as a profession demonstrate that chiropractic
management can indeed reduce the utilization of opioids?
Thanks to a very generous grant from the Michigan Chiropractic Foundation the Clinical
Compass (CCGPP) funded a study by Dr. James Whedon which attempted to address
this question. The Association between Utilization of Chiropractic Services, Use of High
Risk Drugs, and Risk of Adverse Drug Events was presented in poster form at a press
briefing organized by The Foundation for Chiropractic Progress (F4CP), to launch the
National Campaign, “Save Lives. Stop Opioid Abuse. Choose Chiropractic” at the
National Press Club in Washington, DC on March 14th. The authors are currently
preparing two manuscripts for peer-review publication. This study utilized information
from the New Hampshire All Payers Database (abstract poster enclosed) demonstrated
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that “the rate of opioid use was lower for recipients of chiropractic services (19%) as
compared to non-recipients (35%). The likelihood of filling a prescription for opioids was
55% lower in the chiropractic recipient cohort (OR 0.45; 95% CI 0.40, 0.47). Average
annual per-person charges for opioid prescription fills were 78% lower for recipients of
chiropractic services as compared to non-recipients.” Association between Utilization of
Chiropractic Services and Use of Prescription Opioids among Patients with Low Back
Pain by James Whedon DC, MS, Southern University of Health Sciences, Whittier, CA.
I’m sure you have seen the most recent American College of Physicians Council on
Chiropractic Guidelines & Practice Parameters clinical practice guideline recommending
the use of non-pharmacologic treatments for acute, subacute and chronic low back pain,
inclusive of manipulation, the most recent JAMA article and JAMA editorial by Deyo
essentially endorsing the use of manipulation and most recently the FDA’s
recommendation of non-pharmacologic treatment of back pain. The science for the
effectiveness for manipulation is there. Now, with Whedon’s work, we can draw direct
statistical correlations that when a patient sees us, the probability of using addictive drugs
is less. I don’t know that there is a better opportunity with a bigger potential impact for our
profession right now. Timing is critically important. I would bet the PT’s (who do
manipulation) and the osteopaths have got to be thinking the same thing.
Dr. Whedon has submitted a proposal for a larger study to evaluate health claims data
from multiple northeastern states. According to the proposal, “with more voluminous and
better quality data from other states, we expect to reproduce the striking results of the
first study on a significantly larger scale.” Rigorous analysis of claims data from multiple
contiguous states promises to deliver results with robust external validity and
generalizability, and potent implications for health policy. The resultant paper is expected
to be a strong candidate for publication in a high-impact medical or health policy journal.
The development of a large multi-state dataset can also be used as a platform for the
conduct of other research with potential impact on health policy.”
As a profession, we must step up and fund this study and we must fund it yesterday! We
are asking each state association to invest in this study and contribute between $0.50$1.00 per month per association member. As always, we gratefully accept one time
donations of any amount. Please bring this request to your board for consideration ASAP.
Sincerely,
Dr. Jay Greenstein
Chair, Clinical Compass

Dr. Jim McDaniel
Vice Chair, Clinical Compass
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Meet Your New Association Office Staff
Brad Griffin - Executive Director
Brad grew up in Billings and graduated from Billings West HS. In 1983 he earned a Bachelor of
Science in Business Administration from U of M. He worked several years in California before
returning to Montana. In 1993 Brad was hired as the Managing Director of the Montana
Association Offices and has served as a lobbyist during every Legislative Session since 1993.
Brad and his wife, Lisa, have three grown children and enjoy skiing, traveling and spending time
with family.

Julie Hilliard - Office Manager
Julie has served as the Office Manager since October 1995. She has over 35 years of office
experience from insurance to non-profit. Her duties include managing the office, assisting sales
people at trade shows and helping to organize the annual conventions for the MT Equipment
Dealers Association. Julie and her husband, Bob, gave seven grown children between them and
18 grandchildren. They enjoy getting together with their friends and family on a regular basis
and Julie enjoys reading, golf, quilting and gardening.

Linda Thompson - Data Management
Linda joined MRA in September 1995 as bookkeeper and has over 35 years of varied office
experience that include accounting, payroll, job costing, and newsletter production, as well as
maintaining the member database and association website. Linda has two adult sons and two
grandchildren. She enjoys flower gardening, photography, and traveling. Linda and her
husband, Bob, attend Billings Mustangs games, participate in square dancing, and they are
actively involved in serving their church.
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