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The Office of Developmental Programs is pleased to announce that Jeremy Yale 
will be the new Director for the Bureau of Policy and Quality Management. Jeremy 
brings tremendous experience to the position and begins his new role on January 
14, 2019. 

As the Administrator of the Lackawanna-Susquehanna Behavioral Health/Intellec-
tual Disabilities/Early Intervention Program Jeremy assured the delivery of quality, 
evidence-based services to children, adults and families provided by numerous 
community-based agencies within Lackawanna and Susquehanna Counties across 
four (4) program areas including:  Mental Health, Intellectual Disabilities, Early 
Intervention and Drug and Alcohol Services.  Jeremy became the Assistant Admin-
istrator for the County Office in September 2007 and assumed the role of Admin-
istrator in January 2014. Prior to his role in county administration, he worked for 
Keystone Community Resources for five years in several capacities, including the 
agency’s Director of Clinical Services and a Staff Development Coordinator.  Under Jeremy’s leadership Lacka-
wanna-Susquehanna has been a vanguard in infusing LifeCourse into practice.

Jeremy earned a Master’s of Science in Social Work from Marywood University in 2005 and holds a Bachelor’s 
of Science in Social Work from Lock Haven University. He continues his affiliation with Marywood’s School of 
Social Work as an adjunct instructor, with a focus on instruction in administration and research. 

Jeremy currently serves as a Board Member of the Pennsylvania Association of County Administrators for Men-
tal Health and Developmental Disabilities (PACA MH/DS); where he also co-chairs a statewide committee for 
Support Coordination Services.  Jeremy is the Treasurer of the Northeast Behavioral Health Care Consortium 
(NBHCC) Board, which manages the HealthChoices Program for a four-county region.

Jeremy lives in Clarks Summit with his wife, Renee, and their two daughters, Eleanor and Carys.

Jeremy Yale Named Bureau of Policy/QM Director

The Information Sharing and Advisory Committee (ISAC) Action Plan for Sexual Abuse Prevention and Healthy 
Relationships is available on MyODP.  The document has been posted to the ISAC Hub under Resources. This 
important document is the product of conversations and commitments made by the Office of Developmen-
tal Programs' ISAC membership and emphasizes the shared responsibility of everyone to help prevent sexual 

abuse.

ISAC organizational representatives have laid out these plans to tackle the problem 
and begin implementing a solution. We encourage you to share this information.

Available: ISAC Action Plan for Sexual Abuse Prevention

Jeremy Yale

https://www.myodp.org/mod/url/view.php?id=19656
https://www.myodp.org/mod/url/view.php?id=19656
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Holidays can be a stressful time for everyone! This graphic offers several tips to help ease the anxiety for indi-
viduals with autism and their families. (Find more resources at paautism.org.) Learn about general stress re-
duction using biofeedback in “Biofeedback: A Mind-Body Approach for Stress Reduction,” available on MyODP.
org. (If you don’t have an account on MyODP.org, you may click the green “enter as a guest” button.)

Happy Holidays!

http://www.paautism.org/
https://www.myodp.org/course/view.php?id=1033
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Ashly Enjoys Taking Care of Young and Old Alike
Each Tuesday and Thursday, Ashly helps to serve 
dinner to residents and occasional guests at The 
Woods at Cedar Run. For the past three years, she 
has worked at the senior living community.

Although mainly in charge of the hot beverages, 
Ashly’s ability to convince the residents to try the 
“delicious chocolate pie” — clearing off three trays, 
instead of the usual single tray — impressed her su-
pervisor. Now she occasionally helps to serve dessert.  

Ashly shares details about some of the “special or-
ders” she handles, such as the one resident who does 
not want coffee until her dinner plate is on the table 
or the gentleman who requests hot chocolate on hot 
days. 

In addition to her work outside the home, Ashly also 
helps take care of her two nephews, one a newborn 
and the other a 2-year-old.  She frequently goes bowling with friends and is active with her church, where she 
enjoys singing in front of the congregation. For courage to perform, she says she thinks “about heaven and 
little Gideon, my brother who died, and my grandfather, and two of my friends” who she feels can hear her 
singing and are pleased.

Ashly receives services through Person/Family Directed Supports (P/FDS) waiver.  She receives help from her 
employment specialist at S. Wilson Pollock-Center for Industrial Training (CIT) through The Arc of Cumberland 
& Perry Counties (CPARC).  

Hundreds Build Capacity at Dual Diagnosis Event
The 2018 Dual Diagnosis Conference, “Broadening Understanding, Strengthening Support,” was held Novem-
ber 13-15, at the Blair County Convention Center in Altoona.  The conference was coordinated as a collabora-
tive effort between ODP and OMHSAS and was funded through the Money Follows the Person grant.  The Dual 
Diagnosis Conference is one of several collaborative capacity building initiatives supported through MFP funds, 
aimed at increasing the capacity to better serve individuals with complex needs in the community.

Approximately 275 attendees registered for the three-day event, which featured a diverse faculty, including 
experts in genetics, trauma, therapeutic interventions, fetal alcohol spectrum disorders, suicidology, cultural 
competency, and the use of percussion/drumming to engage individuals with intellectual and developmental 
disabilities including autism.
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Joy in Every Stitch: Everyday Lives Squares Quilted
Hundreds of colorful, decorated fabric squares are sitting 
inside the home of Christa Joy, a Vision For Equality PA Family 
Network Advisor. Hundreds more, created by attendees during 
the 2016 Everyday Lives Conference, have already been trans-
formed into two beautiful quilts.
 
The 2017 and 2018 quilt squares are next in line, waiting for 
Joy’s talented hands to skillfully guide them through a sewing 
machine.

Christa Joy favors the quilt squares she says are made by 
individuals with developmental disabilities, although the very 
embellished ones that include pompoms, glitter, gems, and 
even bolts and screws, slow down her machine.

“Some are made by caregivers, which is fine, but I love the 
ones so obviously made by the individuals,” she says, pointing 
to a few in particular on the 100 inch by 50 inch quilt hung in 
her home office. It is displayed there temporarily, until it finds 
a more permanent home. The smaller quilt took her about 50 
hours to create; the larger one (120 inch X 50 inch) even lon-
ger. It is a labor of love.

Christa came to PA Family Network from North Carolina, where 
she was a curriculum specialist for children with significant 
learning disabilities. Her husband’s work required the family to move to Pennsylvania. Her 21-year-old son, 
Jimmy, has autism. Christa’s research on the Commonwealth’s social services system led her to the PA Family 
Network.

“I went to a transition presentation at an IU (Intermediate Unit),” Christa recalled. “Lisa Tesler (Director of the 
PA Family Network for Vision for Equality) was there.” Christa was encouraged by the presentation to learn 
more about PA Family Network, and she began training sessions, intending to become an advisor. “I can re-
member being interviewed and thinking, ‘These are pretty intense sessions,’’’ she recalled.  When she started 
the advisor training, Christa did not know it was a paid position.

It was a blessing, since Jimmy’s behavioral challenges required her constant care and she was unable to teach 
full-time. Her years of teaching students with autism and other behavior-related disorders matched this new 
role. Christa was also able to continue her part-time career writing curriculum, which she sells online.
 

Christa Joy stands beside one of the quilts 
she created.

continued on Page 5

http://www.visionforequality.org/
http://www.visionforequality.org/
https://www.myodp.org/mod/page/view.php?id=8884
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Joy in Every Stitch (continued)

Information, Upcoming Events, & Training
• PA APSE, PAR and RCPA are changing with Community may require a visit to the doc-

surveying members to gather HealthChoices (CHC). CHC tor. ASERT offers a story board/
information from both con- participants are able to change social story. “Going to the Doc-
tracted employment providers their managed care organiza- tor,  designed for individuals 
with the Office of Vocational tion (CHC-MCO) at any time, with autism, yet useful for all. 
Rehabilitation (OVR) and/or but the date that they change 
contracted pre-employment their CHC-MCO impacts the • January 9, 2019 State Task 
Transition Services providers. effective date of the change. Force on the Right to Education 
The survey data will be com- The CHC Eligibility fact sheet in- will meet Jan. 9, 10:00 am – 
piled and presented to the cludes details on who is eligible 12:00 pm.  For meeting details, 
OVR State Board. One person for CHC, who is not eligible and check the Pennsylvania Training 
organization, please.  Complete information on other programs and Technical Assistance web-
the survey by Dec. 21. for long-term services and sup- site.  The topic for the January 

ports. Find the Fact Sheet and meeting is ‘How to Write a 
• The Philadelphia Autism Proj- other CHC resources online or Transition Plan?’

ect announces the release of email RA-PWCHC@pa.gov for 
seed funding to expand com- more information. • Kent State NCAA Division 1 
munity outreach to support basketball recruit Kalen Ben-
individuals with autism and • The Wellness Recovery Action nett, who has autism, hopes to 
their families. Applicants meet- Plan or WRAP is a self-designed inspire others with autism or 
ing eligibility requirements may prevention and wellness tool who are struggling with condi-
apply for up to $1,000 in seed that you can use to get well, tions of their own. Read more 
funding. Apply at www.philly- and stay well. WRAP is for any- about Bennett in this CNN 
autismproject.org/seed2018. one, any time, and for any of report.
Submission deadline is January life’s challenges. Learn more at 
18, 2019. the WRAP website.

• Medicaid eligibility is not • During cold and flu season, you 

As a PAFN Advisor, Christa covers Franklin County to Lancaster County, offer-
ing about a dozen workshops a year and free mentoring to families of loved 
ones with developmental disabilities, as well as self-advocates. Her instruction 
includes Charting the LifeCourse materials.
She is constantly learning from families and self-advocates. She says that 
although she arrives at each PA Family Network session ready to instruct, “I 
always leave with information from people who came to learn from me.”

continued from Page 4

https://www.surveymonkey.com/r/VKVFXYS
https://www.surveymonkey.com/r/VKVFXYS
http://www.phillyautismproject.org/seed2018
http://www.phillyautismproject.org/seed2018
http://www.healthchoices.pa.gov/providers/resources/publications/community/index.htm
http://www.healthchoices.pa.gov/providers/resources/publications/community/index.htm
http://mentalhealthrecovery.com/wrap-is/
http://mentalhealthrecovery.com/wrap-is/
http://www.paautism.org/desktopmodules/asert-api/api/item/ItemDetailFileDownload/4981/SocialStoriesFiles_%20Going%20to%20the%20Doctor.pdf
http://www.paautism.org/desktopmodules/asert-api/api/item/ItemDetailFileDownload/4981/SocialStoriesFiles_%20Going%20to%20the%20Doctor.pdf
https://www.pattan.net/about-us/partners/state-task-force/
https://www.pattan.net/about-us/partners/state-task-force/
https://www.pattan.net/about-us/partners/state-task-force/
https://bleacherreport.com/articles/2808028-kent-state-commit-kalin-bennett-discusses-being-1st-d1-athlete-with-autism?utm_source=cnn.com&utm_medium=referral&utm_campaign=editorial
https://bleacherreport.com/articles/2808028-kent-state-commit-kalin-bennett-discusses-being-1st-d1-athlete-with-autism?utm_source=cnn.com&utm_medium=referral&utm_campaign=editorial
https://bleacherreport.com/articles/2808028-kent-state-commit-kalin-bennett-discusses-being-1st-d1-athlete-with-autism?utm_source=cnn.com&utm_medium=referral&utm_campaign=editorial
https://www.myodp.org/course/view.php?id=1173
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Summary of ODP Communications 
Issued November 2018, With Links 

1. 099-18: Requesting an Enhanced Communication Rate for Services for Individuals Who Use Sign Language
2. Enhanced Communication Rate Request Form 11-1-2018
3. 100-18: Home & Community Based Services Provider Settings Self-Assessment Update 4
4. Health Alert: Maintaining Skin Integrity and Preventing Pressure Injuries
5. ODP Newsletter November 2018
6. ODP 101-18 (REISSUE): Support People Who Are Deaf or Hard of Hearing Special Training Series
7. ODP 102-18: Delay in Transportation Trip Changes and Employment Credentials and Certificates
8. ODP 102-18: Attachment Side-By-Side of Consolidated P/FDS and Community Living Waivers Effective Janu-
ary 1, 2019

We’d love to hear from you.
Email us at RA-PWODP_OUTREACH@pa.gov 

with news or suggestions!

The Bureau of Autism Services will present the webinar, “Community Engagement Part 1: Philosophy and Prac-
tice,” Wednesday, Dec. 19, from 1 to 2 pm.

Any provider in any system is encouraged to register. 

By supporting individuals to be present, engaged, involved, and known by others in every day settings, relation-
ships are developed, and quality of life is enhanced.  This first session in a two-part training will focus on the 
philosophy and practice of supporting individuals with ASD and other disabilities to have meaningful communi-
ty participation.

Webinar Focuses on Enhancing Quality of Life

https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODP+Announcement+099-18+Revised+Enhanced+Communication+Rates.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/Enhanced+Communication+Request+Form+11.1.18+final.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+100-18+Home+and+Community+Based+Services+Provider+Settings+Self-A....pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/FINAL_Maintaining+Skin+Integrity+and+Preventing+Pressure+Injuries+Health+Alert++11+13+18.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/Newsletter/2018/FINAL_ExternalNews_ODP_November2018.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+101-18+Attachment+1.zip
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+102-18+Delay+in+Transportation+Trip+Changes+and+Employment+Credentials+and+Certificates.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+102-18+Attachment+Side+by+Side+of+Consolidated+PFDS+and+Community+Living+Effective+January+1+2019.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+102-18+Attachment+Side+by+Side+of+Consolidated+PFDS+and+Community+Living+Effective+January+1+2019.pdf
https://register.gotowebinar.com/register/6544865348423081739
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