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Terry Tucker 
Fire Coordinator, Monroe County 
P. O. Box 578 
Aberdeen, MS  39730 
662-315-0988 
terry-tucker@att.net 
13 units – 12 pumpers, 1 medium rescue 
  
Buck Culver 
Chief, Barton Fire Department 
Highway 302 
Olive Branch, MS  39645 
662-812-1397 
Bartonnff201@yahoo.com 
1 unit – tanker pumper 
  
Brad Beard 
Chief, Fulton Fire Department 
604 South Adams 
Fulton, MS  38843 
662-397-4880 
fultonfire@hotmail.com 
3 units – 2 pumpers, 1 aerial quint 




6.6.1 Interested Offeror Profile

Interested Offerors must provide the following information specific to your company in the format below:

	Required Information
	Offeror’s Response

	1. Company’s full legal name.
	Rosenbauer South Dakota, LLC

	2. Primary business address.
	100 3rd Street, Lyons SD 57041

	3. Describe your company ownership structure (sole proprietor, partnership, corporation, etc.).
	Limited Liability Company

	4. Number of employees.
	 309

	5. Website. (If available)
	www.rosenbaueramerica.com

	6. Sales contact information.
	 sales@rosenbaueramerica.com

	7. Have you lost any customers in the past 3 years? What were the circumstances regarding the loss if this customer(s)?
	NO

	8. A brief history of your company and the year it was founded.
	Please allow us to share with you a brief summary of the history and condition of Rosenbauer South Dakota, LLC, formerly known as Central States Fire Apparatus, LLC.  Rosenbauer South Dakota, LLC is a Rosenbauer America Company.
Rosenbauer  South  Dakota,  LLC, an  ISO 9001  compliant  company,  is  located  in Lyons,  S.D.,  where  it  manufactures  a   complete  line  of  fire  apparatus  including pumpers, tankers,  rescue  units, etc.   The company operates in modern facilities consisting of 177,500 sq.ft., which features computer controlled fabricating equipment, down-draft paint booths and the latest 30 design software.  Rosenbauer South Dakota has recently added a 1.3 million dollar laser machine with automated material handling capabilities.  Rosenbauer South Dakota has also recently undergone a 22,500 sq. ft. expansion to its production facilities.  Production currently averages over seventy five (75) units per month.
Rosenbauer South Dakota, LLC began manufacturing fire apparatus in South Dakota in 1979.  The company specializes in extruded aluminum construction that has been field proven for over thirty five years.
In view of the changes that our industry has gone through over the years, we felt it was  important to  take  advantage of  economies  of  scale, yet  be aligned with  an organization that is 100% committed to the fire service.  Thus, on 5-1-98, the company then known as Central States Fire Apparatus formed a partnership with Rosenbauer, International of Leonding Austria.  Subsequently, the South Dakota company became known  as  Rosenbauer  South  Dakota and  has  continued  to  look forward  to  the opportunity of expanded growth in the domestic and international markets.
Rosenbauer South Dakota is a profitable, financially secure company, and is listed and rated by Dun & Bradstreet.  For your convenience, Rosenbauer South Dakota's Duns number is 10-229-2117.  Rosenbauer South Dakota's Bank is the Home Federal Savings Bank in Sioux Falls, SD.  The contact person at the bank is Mr. Adam Walsh. Rosenbauer South Dakota's Federal ID# is 46-0448012.


	9. Provide an Organizational Chart detailing your company’s structure and key personnel assigned to each department (i.e. President/CEO, Service Manager, Parts Manager, Sales Manager, etc.).
	



	10. Provide resumes for employees who will be managing and/or directly providing services under the Contract. 
	 Employee Resume Data – Rosenbauer South Dakota
Name:	Scott Oyen 	Position:  CEO

Education:	MBA Business Administration (Production Emphasis), BS Ag. Business 
BS Ag. Education

Date of hire: 3/21/91

Experience/Background qualifying you for current position:

2 years - Capital Asset sales
5 years - metal fabrication – Central States
2 years - parts department manager – Central States
2 years – design draftsman/engineer – Central States
Employee Resume Data – Rosenbauer South Dakota

Name: Donley Frederickson		

Position: Consortium Purchasing

Education:
Grade 1-12 – Viborg High School
Electronics – Mitchell Vocational School

Various sales seminars, fire pump training and Dale Carnegie Course 
			
Experience/Background qualifying you for current position: 
Rosenbauer/Central States Fire 
1983 – 1985 Sales and worked in all aspects of fire apparatus construction. 1985 to 2015 National Sales Manager, 2016 to present working with Consortium Purchasing.

Member of the local Fire Department since 1981 









6.6.2 [bookmark: _Toc443375694] Scope of Work
Interested Offerors must: 
	Required Information
Describe how you will meet each requirement listed below (e.g. personnel, proposed time lines, methodologies to be used, etc.):
	Offeror’s Response

	1. Describe how you will plan to market the Master Agreement?  This should include, but not be limited to:  communication plan for targeting State Agencies and governing authorities, advertisement plan, customer education, etc.;
	Listing on Rosenbauer Web site, national advertising, working and training our 32 US dealers in the RFP process, working with our dealer network and their customer , their local government and their State(s)

	2. Describe how you will meet each customer delivery needs?  This should include, but not be limited to:  delivery timeframes, methods of delivery, delivery charge exceptions (i.e. ordering entity fire apparatus pickup), etc.
	Each order includes estimated delivery time for completed apparatus.  The quoted delivery is based upon on receipt of specified materials required to produce the apparatus in a timely manner. Change orders, Godly acts, Government regulation’s, customer delays in receiving paper work, etc. may cause delays in delivery.

	3. Describe the training process that will be provided to each ordering entity?  This should include, but not be limited to:  apparatus overview, pump operations, safety, maintenance, etc.
	Rosenbauer provides customized vehicle specific training on each apparatus we deliver.  Topics covered will include full overview of the apparatus, familiarization with the cab and chassis, pumping operations, general vehicle maintenance and schedules as well as troubleshooting.

	4. Describe your company’s inspection process?  This should include, but not be limited to:  pre-delivery inspection, mid-way inspection, final inspection corrections, etc.
	Rosenbauer offers pre-construction meetings, mid- point inspections, pre-paint inspections, final inspections and pre delivery inspections all at the wishes of the customer.






6.6.3 [bookmark: _Toc426616586][bookmark: _Toc443375695]Customer Service

Interested Offerors must provide the following information specific to your company’s customer service in the format below:
	Required Information
	Offeror’s Response

	1. What are your hours of operation and when are key account people available?
	General hours of operation are Monday through Friday from 8 AM to 5 PM Central Standard Time.  Rosenbauer offers a toll free service line that is answered 24 hrs. a day 7 days a week.

	2. Describe how problem identification and resolution will be handled.
	Rosenbauer employs a Service Response System (SRS) that tracks and approves all warranty or service items related to a truck.  Authorized service centers are allowed access to this online system.

	3. How will you service our account?  Describe the system you will use to manage our account.
	Rosenbauer offers a 24 hour 800 number that customers are able to talk to Rosenbauer service personnel.  Rosenbauer dealer network will be contact also. 

	4. How do you respond to customer complaints and service issues?  Identify your escalation process and the personnel that will handle escalation
	We are an ISO 9001 certified company and we have an escalation process to handle any and all complaints and service issues.

	5. How do you assess customer satisfaction?
	Surveys.

	6. What are your quality assurance measures and how are they handled in your organization?
	We are an ISO 9001 certified company and have full QC processes and controls in place to maintain that certification.

	7. Describe your company’s problem resolution process.
	We start with an SRS ticket.  All truck related warranty and service claims are logged in through that system.  Once logged in there is a systematic tracking of the issue until resolution.
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