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SECTION 1: RFP FORMS
RFP Requirement: The Lead State’s Request for Proposal Forms, reference
Attachment C, completed and signed
We have completed the following 2 RFP forms and included them in the pages to follow,
as instructed by the RFP Guidelines.
1. Attachment C – Responding Bidder Information
2. Attachment C – Non Collusion Certification
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SECTION 2: EXECUTIVE SUMMARY
RFP Requirement: The one or two page executive summary is to briefly
describe the Offeror’s Proposal. This summary should highlight the major
features of the Proposal. It must indicate any requirements that cannot be
met by the Offeror. The reader should be able to determine the essence of the
Proposal by reading the executive Summary
TASER is pleased to offer our proposal for the NASPO ValuePoint Master Agreement for
Public Safety Video and Vehicle Mounted Equipment.
We have thoroughly read your document(s) and have come up with the following analysis;
acknowledging your primary objectives to be as follows:


Obtain the best value and achieve the most favorable pricing available for Video &
Vehicle Mounted Equipment due to the collective volume of purchases by the
numerous state and local government entities participating in this Master
Agreement(s)



Establish multiple Master Agreements with qualified vendors that will provide
consistent & reliable source for the provisions of all categories of law enforcement
camera systems (in car, body worn, etc. and vehicle mounted)



While all criteria is important and holds value; your RFP highlights that Ability to meet
scope, Administrative Business Response, Technical Response, References,
Acceptance of T&C’s, and Value Added Plan Response are the key evaluation criteria
that our offer will be rated on.

Our proposal will specifically address your questions and evaluation points; however we
would like to emphasize a few items and summarize how our proposal is going to offer the
State of Oklahoma and adjoining entities within this Master Agreement.
How Will TASER’s Offering Benefit You in the NASPO Master Agreement?
Our Solution Is End-To-End and will offer management of your collected video evidence
from Capture-to-Courtroom. We will demonstrate how our platform integrates with, but
does not impede, your daily activities and normal processes. TASER’s proposal outlines
simplicity in a turn-key body-worn and in-car recording system, complete with industry
leading cameras, software, scalable storage, and full maintenance and support, including
upgrades and program management.
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TASER’s In-Car system, Axon Fleet, is a simple and cost-effective solution that utilizes a stateof-the-art hardware for recording audio, video, and storing the resulting video evidence.
Whereas traditional in-car systems would require multiple pieces of equipment (hardware,
hard drives, external microphones, speakers, cables, etc.) The Axon system consists of two
identical cameras and mounts that record their own audio and video channels; one will be
rear-facing and one will be forward-facing.
Axon Fleet will not impede on or damage your existing vehicle equipment and the system
can be installed in a fraction of the time. The cameras are easy to install and because they
are wirelessly networked, they require only power from the car. A small, sealed auxiliary
battery is mounted under the dashboard to provide 3-4 hours of additional runtime power
for the cameras. This allows the cameras to capture video in the event of a total electrical
system failure.
Is TASER Qualified to Satisfy Requirements of the NASPO Master Agreement?
In short – Yes. TASER provides body-worn cameras to Law Enforcement, and has been
providing these services for 9 years. Founded in 1993, we first transformed law
enforcement with our conducted electrical weapons (CEW). Today, we continue to define
smarter policing with our growing suite of technology solutions.
TASER is the market leader in part because our products are backed by a team that is as
dedicated to your successful deployment as you are.
TASER has a proven track record of successfully implementing and supporting body-worn
video programs for agencies of all sizes. To date, TASER has sold Axon body-worn cameras
to over 3,500 police agencies across the United States. Our ability to instantly scale our
offerings to agencies of any size, along with our unparalleled implementation and post-sale
support services, explain why 95% of the major U.S. agencies deploying camera programs
have chosen TASER’s Axon cameras and evidence management suite.
Will Our Offering be Cost Effective for the NASPO Master Agreement?
With TASER, entities utilizing the NASPO Master Agreement would be leveraging all the
benefits of an integrated platform of technologies and cloud services. Instead of managing
your own infrastructure and the unpredictable costs of scaling and managing proprietary
storage arrays, Evidence.com offers continual industry best practices and services.
For added simplicity, agencies will only need to work with one vendor to get an entire
Camera Implementation Program up and running because TASER performs every portion
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of the system implementation and support. This will specifically address your objective
of obtaining the best value and achieving most favorable pricing.
Once you configure the system and apply your policies and preferences, additional
solutions (body-worn, in-car, TASER smart weapon logs) can be implemented seamlessly,
opening up a world of possibilities to scale, integrate with existing systems (RMS, Active
Directory, etc.), and share evidence with partners and prosecutors for no additional cost allowing instantaneous and cost-effective scalability
Any Requirements TASER is Unable to Meet?
TASER’s Axon solution meets all of the requirements defined in this RFP. Additionally, Axon
technologies are continuously evolving and the system’s open architecture allows strategic
partnerships, with a number of market innovators to provide the most robust solution for
law enforcement agencies of any size. This unique flexibility allows our customers to meet
all of their needs today and continue to grow as those needs change.

The TASER team is excited to provide you with all the details of our proposed solution and
we look forward to this opportunity in partnering with the State of Oklahoma and other
agencies under this Master Agreement!
Sincerely,
The TASER Team
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SECTION 3: TECHNICAL RESPONSE
3.1 – Offeror’s Assessment Narrative
2.11.3.1 - A complete narrative of the offeror's assessment of the work to be
performed, the offerors ability and approach, and the resources necessary to fulfill
the requirements. This should demonstrate the offeror's understanding of the
desired overall performance expectations. Clearly indicate any options or
alternatives proposed.
As we previously mentioned in our Executive Summary, our assessment of the work is as
follows:
 Obtain the best value and achieve the most favorable pricing available for Video &
Vehicle Mounted Equipment due to the collective volume of purchases by the
numerous state and local government entities participating in this Master
Agreement(s)
 Establish multiple Master Agreements with qualified vendors that will provide
consistent & reliable source for the provisions of all categories of law enforcement
camera systems (in car, body worn, etc. and vehicle mounted)
 While all criteria is important and holds value; your RFP highlights that Ability to meet
scope, Administrative Business Response, Technical Response, References,
Acceptance of T&C’s, and Value Added Plan Response are the key evaluation criteria
that our offer will be rated on.
Project Approach
The implementation process begins with an on-site kickoff meeting. A Project Schedule will
be created to outline the estimated timeline (including number of days necessary for each
phase of the Agency’s implementation project), and training specific to your program.
Installations, registrations, configurations, setup of user accounts, assignment of roles and
permissions, etc. will occur prior to user training sessions.
The contracting Agency should designate a Project Manager and an IT point of contact in
charge of overseeing the project from the Agency’s side, to facilitate communication with
TASER during implementation. The Agency will also need to assign a staff member as the
Evidence.com “Super Administrator” – this role is created by TASER during the initial
implementation cycle.
After the project plan and rollout schedule have been agreed to and signed off on, your
Project manager will ensure all TASER team members and Agency staff are continually
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updated. The reporting, documentation and communication strategy includes the
following:
 Development of a communication plan for implementation
 Weekly status meetings via conference call/webinar
 Project briefings to The Agency’s Management team as requested
 Configuration manuals and best practices documentation
Project Management Methodology & Best Practices
TASER’s Project Management Methodology (PMM) provides a series of roadmaps for
personnel to navigate toward a common set of goals. The PMM will provide the project
tracking, risk, problem, communication, quality, and change management processes and
tools that are key to successful management of information technology projects.
During the implementation kick-off, the TASER Project Manager will tailor this methodology
to align with the specific objectives and requirements of the Contracting Agency. The
resulting concepts, tools, and techniques will be shared with each member of the team and
will become a way of life for the project staff. This will provide the structure, focus, and
discipline needed to successfully deliver a project of this size and complexity.
The key to PMM is its use of continuous quality management, which includes two levels of
quality assurance throughout the project. First is the quality assurance of project
deliverables. Our Project Manager will be responsible for verifying that each project
deliverable meets the requirements of the contract and that the appropriate
reviews/inspections are performed by The Contracting Agency. Most importantly, our
Project Manager will confirm that any issues are addressed in a timely and appropriate
manner. The second level of quality assurance is periodic project reviews. These reviews
measure compliance to sound Project Management practices as defined by the PMM. For
this project, we will be responsible for managing our staff resources assigned to the project
and for coordinating with your designated Project Manager, who will coordinate activities
according to the mutually agreed to project plan.
Our project team is experienced in managing all aspects of large-scale implementations.
Our extensive experience allows us to anticipate potential risks and to take corrective
actions early so that project scope, schedule, and budget are not impacted.
We have four basic objectives in managing a project, which are the foundation of any sound
project management methodology:


High-quality work: Deliver high quality end products, address business objectives,
and meet end user requirements.



On-time delivery: Complete deliverables on schedule and within budget.
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Effective Communication: Maintain timely and accurate communication to project
participants throughout the entire project.



Aggressive management: Identify potential problems before they develop, and
initiate appropriate corrective action

Potential Project Risks and TASER’s Mitigations
With any project, there are risks that can be encountered. To help be proactive and aware,
we’ve listed some potential obstacles that could be encountered during an implementation;
along with the solutions we utilize to help mitigate these risks.
1. Agency Network Capabilities: With regard to risk assessment and mitigation, our
Professional Services team and TASER’s Sales Engineering team can assist the
Contracting Agency with calculating exact network impact and develop ways to
reduce network impact. TASER’s Sales Engineers will work in collaboration with your
IT department to assess what current bandwidth is available and what else may be
needed to guarantee a smooth rollout and implementation.
2. Training Time: A Professional Services Manager will remain on-site during
implementation.
3. Security of Data: Evidence.com utilizes the world-class security of the Microsoft
Azure Government Cloud.
Project Milestone Measurements
Some examples of milestones that are often measured are as follows:








Delivery of Hardware
Training
Roll-out
Evidence.com uptime
Integration (if applicable)
Responsiveness of Account/Sales Representative
Responsiveness of Account Manager

Our Service Level Agreement is included within the appendices in the attached TASER
Master Services and Purchasing Agreement, for your review and consideration.
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3.2 – BAND 1: Body Worn Cameras & Recording Devices
8.4.1 Minimum Requirements:
TASER has two Body Worn Cameras to offer; and we have provided how both products
meet each of the Spec Requirements listed out in 8.4.1 of your RFP.
Spec Requirement
Resolution

Format
Field of View
LUX
Record Life
Standby Life
Pre Record
Mandatory Y/N
Storage
Battery Charge Time
Record Time
Frame Rate
Recharging Options
Recording Indicator
Weatherproof/
Construction
Displays remaining
Storage Level
Rotatable Lens
Covert mode
triggerable
Video Compression

TASER’s Axon Body 2
Configurable- Low SD (480P), High SD
(480P), Low HD (720P), High HD
(1080P)
MPEG-4 video format, MP4 file
container, and the H.264 compression
standard
142°
≤ 0.1
12+ hours
12+ hours
Yes (configurable) Pre-recording can
be forced at the administrative level
64 GB
Within 6 hours
70 hours (depending on resolution)
30 FPS
Docking Station, wall charger, in-car
charger, USB
Configurable- lights, sounds, haptic
feedback
IP67/Housing: High-Impact Polymer

TASER’s Axon Flex
480p

MPEG-4 video format, MP4 file
container, and the H.263 compression
standard
75°
≤1
12+ hours
12+ hours
Yes (configurable) Pre-recording can
be forced at the administrative level
8 GB
Within 6 hours
12 hours (depending on selected
bitrate)
30 FPS
Docking Station, wall charger, in-car
charger, USB
Configurable- lights, sounds
IPX2/Housing: High-Impact Polymer

Indicator on device for low storage,
exact storage level displayed through
connected mobile application
No, 142° wide-angle lens, rotatable
mounts

On-Device indicator shows low
storage; exact level is displayed
through connected mobile application
No, head mounted lens

Yes – User Triggerable

Yes – User Triggerable

H.264 compression standard-lossless

H.263 compression standard-lossless
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8.4.2.1 All wiring, cables, clips, or other methods of attachment required for the
device to function properly shall be designed to disengage to prevent the wearer
from becoming entangled. Describe what type of external cabling your device uses
and any features which may allow the device to continue operating or to tag an
interruption.
Axon Body 2 Camera
The Axon Body 2 cameras are self-contained with no wires or leads. They
offer several mounting options to optimize officer comfort and can
quickly be disengaged from the mount if necessary.
Axon Flex Camera
The Axon Flex camera is a point-of-view camera that can be mounted
on the head or uniform, is connected to a controller through a single
wire. This wire is protected by a latch preventing accidental
disconnection from the device, but it is designed to break during a
struggle so the wire cannot be used to injure the officer. The Axon Flex
also has a number of mounting options designed for comfort, stability,
and safety.

8.4.2.2 The System shall produce a method to log all recordings, deletions, and edits.
These reports shall also indicate which items have been deleted, edited, the time and
date when changes were made, and who performed the actions. Describe the type of
capabilities of proposed system logs and reports, method of generating documents,
estimated time of completing reports, and typical training time frame to master
system reports.
Officers cannot delete, alter or edit the videos stored on their camera. The integrity of the
original data can never be changed. However, using Axon View in the field, an officer can
update the evidence Title, ID and assign a category, but not delete or alter the videos on
the camera itself.
Content on the device is only deleted once it has been successfully transferred to the
system, and once on the system can only be deleted in accordance with your organization’s
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retention or Role Based Access Control (RBAC) policies, as defined and applied in the
categorization of the video content.
The device uses a non-standard connection to access data on the camera and keeps an
internal log of all device and User actions; these reports verify there have been no video
modifications or deletions.
Evidene.com (Video Management System) Auditing
The Evidence.com solution is fully audited to ensure complete data integrity by design. The
system can produce a complete Audit log of all actions performed on the data (review,
downloads, deletions etc.).
The Audit log is unalterable and cannot be deleted from the system. Data is hashed to
ensure a robust chain of custody. Original evidence data is never changed. All modifications
are handled by creating new, derivative files. Detailed audit logs track all evidence access.

Users with the proper rights can click on the “audit trail” button when viewing a piece of
evidence and will be able to see all actions performed on that asset. All audit trails can be
exported to a PDF document.
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User Audit Trails
A user audit trail shows some of the activities taken by the user and any changes to the user
account. It does not show activities related to evidence, cases or devices (devices have
internal logs for this).
Evidence-related user actions that appear in user audit trails include the following:
 View Evidence
 Watch Video Evidence
 Initiate evidence deletion
 Restore deleted evidence
 Upload evidence
 Add or edit evidence Title
 Add or edit evidence ID
 Add or edit categories assigned to evidence
 Add or edit evidence location
 Edit evidence recorded date and time
 Extend evidence retention period
 Flag or un-flag evidence
 Share evidence internally (with users in your Evidence.com agency)
 Share evidence externally (with users outside your Evidence.com agency)
 Add or edit evidence tags
 Add or edit evidence description
 Add, edit, or remove evidence notes
 Reassign evidence
 Add evidence to a case
 Add a marker
 Add a video clip
 Add video redaction
Case-related user actions that appear in user audit trails include the following:
 Create case
 Viewed case
 Add evidence to a case
 Remove evidence from a case
 Share case by download link
 Share case with partner agency
 Share case with user in your agency (add member to case)
 Download case
 Add or remove folder
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Add or edit categories assigned to case
Edit case title
Add or edit case description
Add, edit, or delete case notes
Add or remove case tags

The evidence.com auditing functionality provides the source IP Address of all interaction.
Location can be associated with uploaded contact, and can be viewed on Evidence.com

8.4.2.3 The system shall prevent unauthorized alteration or deletion of records and
recorded data.
Axon cameras are engineered to be tamper proof. Their hardware is designed with nonremovable storage that is not physically accessible without breaking the device. They utilize
a proprietary media solution and connectors, so they will not natively mount to any
operating system. Their memory does not have a partition table (not formatted as NTFS or
FAT32 etc.), so it will show as an unreadable drive/card (under any OS). Axon body-worn
cameras were designed for use by law enforcement; the data on these devices has been
used for evidentiary purposes all over the world. There are only two ways to view Axon
data; the Axon View free mobile application or the management software, Evidence.com.
Both methods will require agency authorization.
Officers can use Axon View in the field to access data on their cameras. In order to use the
application the smart device must be paired with a specific Axon camera. The camera
needs to be put in pairing mode in order for a smart device to recognize it. Only someone
who has physical access to the camera, knows how to enable pairing mode, and has
downloaded the Axon View application would be able to establish a connection between
camera and smart device. As an additional layer of protection, TASER recommends the
smart device also be password, biometrically, or otherwise protected against unauthorized
access. Axon View will only allow users to replay assets currently stored on the camera
users will not be able to alter or delete the files. At the administrative level, agencies can
chose whether or not to enable use of Axon View.
The only other way to review data/files from Axon body-worn cameras is uploading them
to Evidence.com. Once in Evidence.com, users will have to log in with secure account
credentials to review the files. Only users with the permission to view those assets will be
able to do so. Agencies have granular control over what users can see and do in the system
and every action is fully audited. The Axon system is the world’s leading body camera
solution and has proven to withstand the scrutiny of the legal system.
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8.4.2.4 The system shall be capable to establish the start of a predetermined
retention period for any data stored by a date or other event trigger. Describe your
capabilities to set automated retention schedules.
The Axon solution supports fully configurable retention periods. Retention periods are
determined by the evidentiary category, which is a customizable metadata field unique to
your agency. The system administrator can pre-set each category to retain evidence
according to your agency’s policies.
This is done through the Axon digital evidence management solution, Evidence.com.
Categories within Evidence.com are completely configurable by an agency administrator.
For example, an administrator could create several
categories with associated retention policies:
 Offence - 10 years
 Person of Interest -1 year
 Work Health -10 years
 Intelligence - Until Manually Deleted
 No Event - 31 days
Officers would then be required to classify
recordings based on these categories, and the
solution will trigger deletion according to these
policies automatically.

8.4.2.5 Describe in detail how your system can resume original retention schedules
after recorded data has been used for an investigation, litigation, or any other legal
action and said activity has been concluded.
Evidence.com is fully able to resume original retention schedules after recorded data has
been used for an investigation, litigation, or any other legal action and said activity has been
concluded.
Evidence.com is a comprehensive and versatile digital evidence management solution, so
it is fully equipped with a case management feature. Users can create cases and add
various pieces of evidence as needed. The user can then categorize the case, associating it
with a retention policy attached to a case of that category. Individual pieces of evidence
added to that case will maintain in their original categories, but their retention periods will
revert to the case. After a “case”, investigation, litigation, or any other legal action has
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concluded, the case can be dissolved and each piece of evidence will be subject to its
original category and retention period.
In addition to case management, Evidence.com has a number of functions to retain
information outside of its original retention schedule. Users with appropriate permissions
can also overwrite the retention period of an individual piece of evidence by extending the
retention period. This is only applicable to contents that are accessible by the user and this
action would be tracked within the audit trail. There is a maximum of two extensions to
which the user has access to. If the user would need a longer retention time, system
administrators with higher authority can change the retention period.
Additionally, if an asset is accidentally deleted, it will be stored for an additional seven day
recovery period, allowing an administrator to recover it if necessary.

8.4.2.6 The system shall have total capability to access, search, and retrieve recorded
data entirely throughout the predetermined retention period. Describe systems
indexing and search processes.
Axon Body cameras are designed to capture certain metadata automatically, and the Axon
solution is designed to allow custom metadata for simple searching. Axon cameras will
automatically capture the following metadata:
 Date
 Time
 Device Police Member ID (Assigned To)
 Type of Device (Axon Flex, Axon Body 2)
 Unique camera ID (e.g. device serial number)
 File Size
 Location where available; (GPS)
GPS metadata is captured when an officer pairs his or her Axon camera to an Android or
iOS smart device running TASER’s free mobile application, Axon View. Using a Bluetooth
connection, the Axon will source GPS location information from the mobile device. When a
new coordinate is received from the paired device, the coordinates are sent to the camera
system
Users can also tag video with additional metadata to meet your agency’s policies and
preferences for evidence indexing.
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The Axon system provides additional methods of indexing such as:
 Axon View – classify recorded footage in the field through this secure mobile
application.
 Officers can annotate the metadata of Axon video evidence with three fields:
o ID (i.e. incident number from CAD or RMS)
o Title (i.e. suspect name or address of incident), and
o Category (i.e. traffic violation or felony arrest).
 Evidence.com – officers can also add metadata and classify footage by using
Evidence.com (accessed through any device with internet access and a browser.)
 RMS/CAD Integration – Metadata / categories can also be pulled automatically as part
of an RMS/Command & Control integration.
Evidence.com is equipped with a robust search engine. The Application provides 12
different search fields. Searches can be performed by any combination of these fields with
complete or partial information.
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Text Search
For evidence searches, the ID, Title, and Tag filters provide advanced text matching features.


The text you enter can match any part of the data you are filtering. For example, if
you enter 21 in the ID box, any evidence whose ID includes “21” in any portion of the
ID is included in search results.



You can search for more than one text string in a single filter. For example, if you
enter 21 78 in the ID box, search results include evidence with the ID 213789 as well
as 421278.



The order of text strings is irrelevant. For example, if you enter 78 21 in the ID box,
search results include evidence with the ID 213789.

8.4.2.7 The capability to restrict access to certain videos is required. Describe how
your system can secure recorded data from unauthorized access, regardless of
classification, and apply key users viewing privileges.
The Axon Solution is highly secure and prevents any unauthorized access to data at the
device and management level.
Axon Body 2 Camera: At the device level, the Axon Body 2 provides several levels of
physical and virtual security to prevent unauthorized access:


Level 1: The Axon Body 2 utilizes non-removable internal storage



Level 2: The Axon Body 2 uses a non-standard connection, thus preventing access to
the storage without destruction of the device.



Level 3: eMMC storage is populated on the circuit board rather than using an SD card.
Accessing and reading eMMC is difficult and would require destruction/modification
of the circuit board.



Level 4: The storage media does not have a partition table and will show as an
unreadable drive/card (under any operating system).

By the end of 2016, a firmware upgrade of the Axon Body 2 will offer the option of
encrypting assets on the device by means of AES encryption. This option will be
configurable at the administrative level.
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Axon Flex Camera: Axon Flex also provides levels of physical and virtual security to prevent
unauthorized access:


Level 1: Axon Flex utilizes non-removable internal storage



Level 2: Axon Flex uses a non-standard connection, thus preventing access to the
storage without destruction of the device.



Level 3: Axon Flex storage media does not have a partition table and will show as an
unreadable drive/card (under any operating system).

Reviewing Evidence
Officers can only review evidence on the device through the secure mobile application,
Axon View. Administrators can disable the ability of officers to use this application per
department policies and preferences.
Within Evidence.com, all access to recordings is managed in accordance with the assigned
group (“role”) permissions. The Axon solution is unique in that it allows role based access
controls (RBACs) to define the ability to review assets: Any Evidence, Only Their Own, or
Prohibited. Thus, for a given role the agency can configure permissions appropriately. Each
user can then be assigned a role and inherit the viewing privileges of that role.
Evidence.com also allows agency’s to lock certain records to
prevent access to sensitive information. This is done by using the
restrictions feature of Categories.
For example, the agency could create a category “Sensitive
Information” and mark it, “Restricted Category”. Thus, only users
with Restricted Access will be able to access any data categorized
as “Sensitive Information”.
Ability to access restricted evidence can be granted on a case-by-case basis as part of the
"Request Access" feature.
In addition to viewing privileges, Evidence.com offers over 50 RBACs for administrators to
choose when setting up user Roles. Each Role is configurable at a granular level as
demonstrated on the screenshot below, which details the RBAC available for Evidence
Management. All user permissions are based on strict Role Based Access Controls (RBAC),
which can only be changed by the administrators.
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3.3 – BAND 2: Vehicle Mounted Video & Recording Devices
TASER is proposing and responding to BAND 2; and we have provided detailed answers to
each of this scope’s requirements below.
8.5.1 Minimum Requirements: All mobile video systems and related audio equipment
must conform to the applicable minimum standards as set by the following:
a) Electronic Industries Association (EIA): Per the component based standards as set
by EIA, Axon Fleet utilizes industry standard components which meet all necessary
standards for sale and use in the United States.
b) Federal Communications Commission rules and regulations (FCC): The Axon
Fleet solution is wholly FCC certified, the Axon Fleet camera FCC ID is X4GS00947.
c) Institute of Electrical and Electronic Engineers (IEEE): Axon Fleet’s communication
interfaces are designed to IEEE 802.15.1 and IEEE 802.11 guidelines.
d) International Electro technical Commission (IEC): Axon Fleet is IEC 60529 and
IEC55022 compliant.
e) International Organization for Standardization (ISO): TASER products and
services are ISO 9001:2008, ISO 27001:2013 ensuring the quality control and
information security of the solution as a whole. Axon Fleet has been tested to and
meets ISO 16750-2:2012, ISO 17215-1:2014, and ISO 13766:2006.
f) National Fire Protection International (NFPA): The Axon Fleet solution meets the
standards of safety for sale in the United States.
g) National Highway Traffic Safety Administration (NHTSA): These guidelines are
not designed for the solution proposed. Overall, Axon Fleet does not violate these
standards, and meets all appropriate safety standards.
h) Society of Automotive Engineers (SAE): These standards will apply to vehicles
themselves. Axon Fleet fully supports utilization in vehicles meeting these standards.
i) Underwriters Laboratories Inc. (UL): Axon Fleet batteries are UL 1642 compliant.
j) Underwriters Laboratories of Canada (ULC): Axon Fleet batteries are UL 1642
compliant.
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Any items installed in the interior of the vehicle shall meet the requirements stated
in Federal Motor Vehicle Safety Standards.
Manufacturers shall provide the customer the necessary brackets, mounting
hardware, and installation instructions that if followed properly will ensure the
vendor’s equipment is installed in accordance with all appropriate Federal Motor
Vehicle Safety Standards (FMVSS) that are in place at the time of the contract
between the vendor and the State(s).
The Axon Fleet solution is engineered for safety and meets all the necessary standards for
implementation in police vehicles. Please see the attached installation guide detailing the
equipment that will be provided and installation instructions that are all in accordance with
the current Federal Motor Vehicle Safety Standards (FMVSS). The Axon Fleet solution will
meet the standards in place at the time of contract between the vendor and the state.

8.5.2 Technical Mandatory Minimum Requirements
Axon Fleet is the only cloud-connected in-car video system; it integrates seamlessly with
Axon body cameras to optimize functionality, leverage the benefits of cloud technology,
and utilizes software driven features to minimize the costs and constraints of excessive
hardware components.
 Screen/Monitor-Minimum 3 inches diagonal with color display
Axon Fleet leverages the standard hardware of law enforcement vehicles with a unique,
powerful application that runs on a standard MDT. The size of a standard MDT generally
exceeds these requirements and provides a clear picture of video content without any
additional, expensive hardware.
 Temp Range-Sub Zero to 120 Degrees Fahrenheit
The Axon Fleet camera has an operating temperature range: −40 °F to 176 °F and a storage
temperature range: −4 °F to 95 °F. The Axon Fleet Power Unit has a storage and operating
temperature range −35 °F to 176 °F.
 Viewing Angle/Diag.- Rotation of 360 Degrees or 180 front facing
The Axon Fleet cameras have a 210 degree swivel on their mounts combined with a 142°
wide angle field of view will capture an entire event.

23

State of Oklahoma: NASPO ValuePoint MA
RFP #: OK-MA-145

 Front Field of View- Minimum 24 feet Width, 35 feet full wide angle
The Axon Fleet cameras have a 210 degree swivel on their mounts combined with a 142°
wide angle field of view will capture an entire event. The Axon Fleet’s diagonal field of view
is 125° horizontal and 70° vertical.
In order to achieve an ultra-wide FOV, most cameras use an ultra-wide angle lens or 'fisheye'
lens. Fisheye lenses result in distortion of the image. The Axon Fleet system was
purposefully designed through extensive research to minimize this effect without
sacrificing a view of the event.
 Signal to noise Radio-Of at least 46 db.
Axon Fleet has a signal to noise ratio of at least 46db and fully complies with FCC and other
relevant local radio frequency standards.
 Microphone-Wireless audio from range of 1000 feet
The Axon Fleet camera utilizes a sophisticated internal microphone, so Axon body cameras
or wireless microphones will record a separate file from the Axon Fleet system ensuring
they will never go out of range.
Because of the seamless integration of Axon products, these separate files can be played
synchronously within Evidence.com. Police agencies invest in video technology to
definitively represent police interactions with citizens. Gaps in recordings are
counterproductive to these goals and lower the value of these investments. The Axon
solution provides full event coverage yielding more reliable, comprehensive evidence.
 Activation-Record Button, Emergency Lights and/or Siren
The Axon Fleet solution can initiate recording through configurable triggers as well as
through a record button. This design ensures that even in stressful or critical situations
where officers can’t be concerned with starting a recording, events are captured in their
entirety.
Through Axon Signal auto activation technology your agency can configure a number of
triggers such as light bar activation, doors, gun rack, and more. Triggers can initiate
recording of Axon Fleet, Fleet wireless microphones, and Axon body worn cameras, if
desired by the agency.
 Duration-Record Events uninterrupted for minimum of 3.5 hours.
Depending on the desired resolution, the Axon Fleet solution can support up to 70 hours
of continuous recording.
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 Power Source- between 9 and 18 volts
Axon Fleet can take in between 6 and 20 volts, the system has built in voltage control and
will filter down to 4 volts.
 Record Indicators- Illuminated indicator visible outside and front seat
The Axon Fleet cameras have configurable recording LED’s that are visible on the cameras
themselves. There is also an indicator on the MDT application alerting the officer the device
is recording.
 Camera Lens- Autofocus/Auto exposure; auto white balance
The Axon Fleet camera lens is capable of autofocus/ auto exposure, and auto white balance.
 Erasure Prevention- Erasing, Altering, and/or Recording over data
The entire Axon solution is designed to prevent unauthorized deletion of data. By design,
all Axon cameras will cease recording when storage is at 100% capacity and will not
overwrite existing recordings.
Officers will be able to review and annotate footage from the field, but there is no capability
to delete, alter, or overwrite. Thus, all footage on the camera can only be removed by
uploading the data to the Evidence.com management system. Once in Evidence.com,
evidence can only be deleted by authorized users or agency-defined retention periods.
 Time Stamp- Video, Audio, Metadata shall be consistent
Axon Fleet cameras automatically capture timestamps with recordings. The timing is set
using NTP (Network time Protocol) services to set proper time/date information to the
cameras according to Evidence.com administrator’s time zone preferences. Every time the
Axon Fleet camera is docked or enters a designated access point, the time is automatically
checked and reset.
Axon cameras have an internal crystal and can maintain their own time. The maximum
amount of clock drift before a reset occurs is less than 1 second per a 24 hour period, or
approximately 1/2 of a second for a 12 hour shift. This ensures consistency of the metadata
protecting the integrity of Axon captured assets.
 Audit Log- Name/ID, automated verification-min 128 bit hash value
The entire Axon solution is comprehensively audited to ensure chain of custody and
admissibility in court. Every asset ingested into Evidence.com is paired with an audit trail
detailing every action that applied to that piece of evidence and its metadata including every
time the evidence was accessed.
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All assets ingested into Evidence.com are authenticated as true and complete with SHA-1
and SHA-2 cryptographic hash functions. A revision control system can be used to ensure
SHA hash information generated for a piece of evidence is unchanged and remains
accurate. This method meets international standards for information processing and will
concretely show that data integrity has not compromised. By the end of 2016 the solution
will fully migrate to SHA-2.
Equipment Diagnostic- Shall perform self-test to complete functionality.
-Storage Space Remaining:
The MDT application will display how much storage each camera in the vehicle has
remaining in hours. The Fleet cameras themselves will also notify the user when their
storage capacity is low.


-Shall send notification to user for any malfunction:
In the first quarter of 2017, Axon will launch revolutionary diagnostic technology-device
telemetry. Every time a camera enters an Access Point or is docked, a full health check will
be performed and reported for the device. This assessment is ingested into Evidence.com
allowing users and administrators to proactively monitor the health status of fielded
devices and ensure faults are addressed prior to a failure.
 Aspect Ratio: 16:9
The Axon Fleet solution utilizes an aspect ratio of 16:9.
 High Definition Resolution- 720p
Axon Fleet cameras can record in any of the following resolutions:
 Low SD 480p
 High SD 480p
 Low HD 720p
 High HD 1080P
This is configurable, so your agency can select the right option for you.
 Internal Storage- 128 GB
The Axon Fleet solution is comprised of two cameras per vehicle each with 64 GB of storage
allowing 128GB of internal storage per vehicle.
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8.5.3.1 Product must not interfere with normal operation of the emergency vehicle;
and must not create a safety risk for operator or passengers. Shall not cause
interference with any other electronic systems in operation (radio, computer, speed
detection, etc.)
The entire Axon Fleet system is smaller by volume than the camera component of most
competitor and will not interfere with normal operation of the emergency vehicle. The
small design offers flexibility in mounting locations allowing agencies to choose a camera
position that will optimize officer visibility and safety. The Axon team is happy to assist the
agency with determining the best mounting option for each model vehicle.
Axon Fleet meets FCC standards and will not interfere with other electronic systems. In
addition to traditional electronic systems, Axon is unique in that it was developed as a
business unit of TASER International as complementary law enforcement technology. As
such, Axon cameras have the unique distinction of being developed to operate alongside
TASER devices, not interfere with them. TASER conducted electrical weapons function by
using transformers to step up voltage. Transformers result in a large amount of
electromagnetic interference; Axon cameras are specifically designed to not be affected by
this level of electromagnetic interference to ensure any incident where the device is used
is captured. Firing logs from TASER smart weapons can be ingested into Evidence.com and
managed alongside assets from the Axon body camera and Fleet solutions.

8.5.3.2 Product shall have “low battery’ indicators and provide process for system to
power down without causing any damage to recording device or data storage unit.
The Axon Fleet solution leverages the vehicle battery for standard operation when the
vehicle is powered on, so it is built to last throughout the shift. The Axon Fleet solution is
also equipped with a battery to power the cameras for up to four hours after the vehicle is
turned off. When the car is turned off and the battery is engaged, LED indicators on the
Fleet device will alert the user when the battery is low.
The Axon Fleet solution is equipped with sufficient capacitance to effectively code and shut
down a recording without losing any data. The Axon Fleet batteries have multi-layer
protection of their battery, so they cannot be damaged from overcharging. They utilize a
protection circuit module (PCM) and a fuel gauge to protect the battery circuit while
charging. The fuel gauge circuit can also identify battery charge-discharge cycles and
identify battery faults. This data can aid in proactively identifying defective batteries for
replacement.
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8.5.3.3 Product must be a complete mountable solution to accommodate different
types of vehicles, (i.e. Ford Explorers, Dodge Chargers, Chevy Impalas and Tahoes,
Public Transportation Bus or Subway cars) without degrading original equipment
performance.
Axon Fleet is a complete, mountable solution that is
highly flexible to accommodate different vehicle
types.
The entire Axon Fleet system is smaller by volume
than the camera component of most competitors.
The small design offers flexibility in mounting
locations allowing agencies to choose a camera
position that will optimize officer visibility and
safety. The Axon team is happy to assist the agency with determining the best mounting
option for each model vehicle.

8.5.3.4 Monitor should include a non-glare touch screen or mechanism to control
video in the vehicle.
Axon Fleet leverages the standard hardware of law enforcement vehicles with a unique,
powerful application that runs on a standard MDT. The screen of the agency’s MDT’s acts
as a mechanism to control video in the vehicle.

8.5.3.5 System recording should be in a non-proprietary video format.
The Axon Fleet solution records in MP4 format. This is a standard, non-proprietary format
accessible using most standard applications.

8.5.3.6 Recording should be both audio and video, with separate channels and
capabilities of recording events inside and outside the vehicle simultaneously.
Axon Fleet cameras contain an internal, dual channel microphone, so the system generates
audiovisual recordings.
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The sophisticated automatic activation (trigger based) element of the Axon Fleet system will
also activate the officer’s Axon Body camera or external microphone allowing Fleet to
capture events inside and outside the vehicle.
Axon Fleet has exceptional benefits compared to traditional in-car solutions as each
component records its own files, so officers will never go out of range.
When playing back an event from Evidence.com, users can playback synchronized multiple
videos of the same event in the same player. The player supports toggling the audio stream
from any of the videos. Videos can be synchronized even if they do not start or end at the
same time.
While other in car systems fail to continue recording events that take place away from the
vehicle, Axon Fleet’s connected technology follows officers through the entire event. This
lowers the cost of ownership by minimizing complaints, facilitating guilty pleas in lieu of
expensive and resource draining trials, and provides higher accountability.

8.5.3.7 System must have wireless upload capabilities, and if upload process is
interrupted, upload will resume from point of interruption.
Axon Fleet can offload on any 802.11ac or 802.11n Wi-Fi network running on 2.4GHz or
5GHz frequency bands. Networks secured by WPA2-PSK are supported. Axon recommends
at least one access-point for every six cars. A wide variety of network configurations are
supported, from a single flat layer 2 network to multiple layer 3 subnets, MPLS or point to
point IPSEC tunnels.
Axon Fleet also supports Wi-Fi offload in the field via an LTE equipped in-car router. This
mode of offload is convenient and allows immediate review by supervisors or command
staff immediately following the conclusion of an event.
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Axon Fleet is also uniquely designed to allow rapid device switch-out. This will allow officers
to remove the Fleet camera and replace with it in matter of seconds, and facilitates simple,
speedy manual offload workflow.
The Axon Fleet solution supports a “dock and go” workflow similar to body cameras. At the
end of a shift, officers can quickly grab their Fleet camera(s), and drop them in an Axon
Dock. The dock will automatically initiate secure offload of videos and associated metadata
to Evidence.com without any further officer intervention.
While many traditional in car system require officers to use insecure means of manual
offload, the Axon Fleet system provides an automated process that maintains chain of
custody. The camera itself stores video data securely on a solid-state, non-removable,
embedded Multimedia Card (eMMC) inside the device. Rather than using an SD card, the
media is populated directly on the circuit board, providing multiple levels of physical and
logical security.


Non-standard connection & sealed compartment– The Axon Fleet camera uses a
non-standard connection, thus preventing access to the storage without destruction
of the device.



eMMC Storage- eMMC storage is populated on the circuit board rather than using an
SD card. Accessing and reading eMMC is difficult and would require destruction
and/or modification of the circuit board.
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No Partition Table- The storage media does not have a partition table and will show
as an unreadable drive/card (under any operating system).



Encryption- The data stored on the camera is secure and can be encrypted by means
of 256-bit AES encryption, if desired. The camera does not allow any footage to be
deleted, overwritten, or otherwise modified

Evidence can only be deleted from the device once it has been securely offloaded to
Evidence.com where it is subject to role based access controls and full auditing. The Axon
Dock securely facilitates the transfer of video, authenticating each asset with a secure
cryptographic hash function. All communication between Evidence.com and the Axon Dock
is conducted over 256-bit AES encryption, so your data is always secure.
The Axon Fleet offload background process is the same regardless of the method of offload.
During ingestion, a cryptographic hash is applied to each video on the camera. This
provides a digital fingerprint of each individual video on the camera. Video files are then
broken into 5MB “blocks”, these blocks are individually hashed and uploaded one at a time,
each block verified with a positive response to the uploader, ensuring no corruption or
damage.
In the event of an interruption (camera disconnect, loss of service, etc.) the camera will
resume at the last authenticated block, rather than re-starting at the beginning of the video
file, thus reducing bandwidth requirements and improving the efficiency of the solution
overall. For example, should a camera upload 99% of a video file at the time of connectivity
interruption, upon the recovery of the connection, the file would resume at 99%. This is
highly preferable to most competitive solutions that require the upload to restart from 0%.
This also allows vehicles to re-enter the field or cameras to be undocked mid-upload
without damaging video files.

8.5.3.8 System shall have a secure method to access camera system to prevent any
unauthorized access to recording device.
The camera itself stores video data securely on a solid-state, non-removable, embedded
Multimedia Card (eMMC) inside the device. Rather than using an SD card, the media is
populated directly on the circuit board, providing multiple levels of physical and logical
security.


Non-standard connection & sealed compartment– The Axon Fleet camera uses a
non-standard connection, thus preventing access to the storage without destruction
of the device.
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eMMC Storage- eMMC storage is populated on the circuit board rather than using an
SD card. Accessing and reading eMMC is difficult and would require destruction
and/or modification of the circuit board.



No Partition Table- The storage media does not have a partition table and will show
as an unreadable drive/card (under any operating system).



Encryption- The data stored on the camera is secure and can be encrypted by means
of 256-bit AES encryption, if desired. The camera does not allow any footage to be
deleted, overwritten, or otherwise modified

8.5.3.9 System shall have ability to allow user input for data/metadata associated
with tagged video.
The Fleet MDT application allows the annotation of metadata to video files from the field.
Users can enter custom information such as title and category from the MDT application.
This information will be automatically associated with the video upon ingestion into
Evidence.com facilitating simpler indexing and searching of assets.
Evidence.com also allows users with the proper rights to add metadata, tags, notes, and
more. This allows officers to index videos according to the policies and preferences of your
department.

8.5.3.10 Digital video file must provide ability to determine and authenticate an
original file or indicate if file has been modified
The entire Axon product suite is designed to protect the integrity of evidence for court
admissibility. All Axon recorded evidence is authenticated as true and complete with SHA
cryptographic hash functions. A revision control system can be used to ensure SHA hash
information generated for a piece of evidence is unchanged and remains accurate. This
method meets international standards for information processing and will concretely show
that data integrity has not compromised. By the end of 2016, the solution will migrate
entirely to using SHA-2 hash functions.
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3.4 – BAND 3: Video Storage, Data Security, Software &
Peripherals
TASER is proposing and responding to BAND 3; and we have provided detailed answers to
each of this scope’s requirements below.

8.6.1 Mandatory Requirements for Data Management and Storage Services:
8.6.1.1 Offeror must contractually commit in writing to managing data in accordance
with the FBI’s Criminal Justice Information Services (CJIS) Security Policy by signing
the Appendix H – Security Addendum (Attachment F) with each requesting Agency.
Confirmed – TASER’s Evidence.com is fully CJIS compliant.
Evidence.com was designed and is operated to ensure that it is compliant with the FBI CJIS
Security Policy. Currently, Evidence.com is operated on an Infrastructure as a Service (IaaS)
platform provided by Microsoft.
Microsoft Azure Government Cloud offers a CJIS-capable platform across all states in the
US.

Microsoft protects the confidentiality, integrity and availability of data in its cloud, and
manages compliance with strict regulatory standards, including:


CJIS, the FBI’s Criminal Justice Information Services Security Policy, including specific
requirements for audit and accountability controls as well as media protection for all
information.



Industry-specific standards, such as HIPAA, FedRAMP, SoC, IRS 1075, and PCI.



Information security management standards: ISO 27001, 27002, and 27018.

Microsoft and TASER’s global commitment to security and privacy compliance will also
provide law enforcement agencies with the peace of mind to entrust both companies with
the most sensitive of data. In the United States, Microsoft is the only major cloud provider
that provides a contractual commitment to the FBI’s CJIS Security Policy with its law
enforcement customers.
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8.6.1.2 Offeror must provide document that the personnel working in your cloud
provider’s data center passed a fingerprint-based CJIS background check provided by
the FBI or your state’s CJIS office
Confirmed - Microsoft has reviewed the Azure Government policies and procedures to
verify that it meets the requirements necessary for U.S. state and local agencies to use inscope services to store and process Criminal Justice Information.
These include logical and physical network isolation from Microsoft’s Azure Public Cloud,
data centers located inside the United States and full FBI background checks for data center
employees. Once TASER has been selected as a finalist, we will provide this specific
documentation.

8.6.1.3 Offeror must contractually commit to audits to demonstrate continued
adherence and detail providing full support for CJIS compliance?
Confirmed - TASER acknowledges and abides by all aspects of the CJIS Security compliance.
TASER adheres to the audit requirements of the FBI CJIS Security Policy.

8.6.1.4 Please reference Criminal Justice Information Services (CJIS) Security Policy,
Version 5.4, dated 10/06/2015, https://www.fbi.gov/about-us/cjis/cjis-security-policyresource-center or most current security policy as issued.
Confirmed – TASER has reviewed, acknowledged and signed this version of the CJIS Security
Addendum. Our signed version has been included within our Appendices.

8.6.1.5 Offeror must be able to provide a separate, fully isolated cloud platform for
U.S. federal, state, and local government customers.
Confirmed - Microsoft has reviewed the Azure Government policies and procedures to
verify that it meets the requirements necessary for U.S. state and local agencies to use inscope services to store and process Criminal Justice Information.
These include logical and physical network isolation from Microsoft’s Azure Public Cloud,
data centers located inside the United States and full FBI background checks for data center
employees.
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8.6.1.6 Offeror must agree and certify that the individual State(s) will retain
ownership of all data.
Confirmed – All digital evidence stored on TASER’s Evidence.com is owned by the respective
customer (Agencies). Our contracts are constructed to ensure that you retain all ownership
of your data.

8.6.1.7 Offeror must attest that all State and Local Government data will be kept
within the continental limits of the United States.
Confirmed – All primary servers and failover sites will be located in the United States. TASER
will determine the locations of the data centers in which content will be stored and
accessible by end-users. For customers residing in the United States, TASER will ensure that
all content stored in Evidence.com remains within the United States including any backup
data, replication sites, and disaster recovery sites.

8.6.1.8 Offeror must explain chain of custody process, all associated user fees, access
fees, switch/change fees, and methods of data retrieval.
As long as the retention period for that evidence hasn’t expired, you will be able to access
your data at no additional cost.
Retention Periods
We understand that it's critical for you to be able to tightly control when evidence data is
deleted. That's why Evidence.com includes deletion protection capabilities. Automatic
retention policies can be applied to evidence categories. Selected administrators can be
notified of all upcoming evidence deletions, with a 7-day grace period where they have an
opportunity to stop the deletion – therefore maintaining access to all your needed evidence.
Departments will often store critical incidents such as homicides, felonies, etc. for many
years if not indefinitely. Less significant events, such as routine traffic stops or training
videos, can be stored for a few months and then deleted (depending on how you setup
your retention polices). While all evidence can be kept indefinitely, most departments
choose to delete less important events after a designated period of time.
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Chain of Custody Compliance
It is well established that video recordings are generally admissible in court, provided they
are legally authenticated. The basic prerequisites of admissibility are relevance, materiality,
and competence. Through Evidence.com, proper chain of custody documentation is
preserved and can be used to ensure video evidence can be tendered in court as an exhibit.
To ensure a robust chain of custody, evidence can be verified for authenticity by matching
the SHA hash of original file ingested in Evidence.com with the copy. Audit trails associated
with each and every piece of evidence stored in your agency’s account will be able to
demonstrate:







how the video was taken
when the video was taken
where the video was taken
how the video was stored
who had access to the video from the time it was taken through the time it is
introduced in court, and
Details on whether or not it has been altered and how (the original file is never
altered, a new copy is created with any changes)

Evidence.com ensures a reliable chain of custody for all video files by providing a high level
of security, reliability, and expandability. There are also several levels of evidence protection
implemented such as, encryption, access control, hashing and other security protocols.
There are complete audit trails on all evidence and device access. These detailed Evidence
Audit Trails can be used to determine compliance with chain of custody regulations. All
content uploaded to Evidence.com is paired with an audit trail indicating every action
applied to that evidence and its metadata. Information such as viewed by, downloaded by,
and deleted by, is all included in the audit trail, in addition to the source IP address of the
person who made the change. All audit trails can be exported to PDF.

8.6.1.9 All work done by the contractor must be done in the continental United States.
Confirmed – TASER confirms work will be done within the continental United States.
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8.6.1.10 Proposed solution must have the ability to share video evidence with groups
inside and outside of Agency, with no proprietary file formats to view video.
Evidence.com makes it easy to send evidence to organizations like City and District
Attorneys. There are several options for sharing evidence with interested parties.
Internal Sharing allows for intra-agency sharing of evidence, ideally from an officer to a
superior. When an officer wishes to share the video, they simply select the share option
adjacent to their video, and then enter the First or last name, or the badge number of their
superior. By default, users or patrol officers are limited to this feature.
External sharing allows for inter-agency sharing, or sharing with organizations like City and
District Attorneys. In the same way an officer can share a video with a superior, an employee
with Administrative rights on Evidence.com can share a video outside of the Agency. This is
particularly useful for FOIA requests and public records requests.
The collaboration function is focused on the inter-agency aspect of sharing. If two agencies
choose to collaborate, they no longer have to enter an entire e-mail address, as they would
normally when externally sharing. If your Administrator wanted to share a video with
another Agency, rather than specifying the recipient’s email address, they would simply be
able to type in their name. The feature is at the discretion of the Agency administrator. And
agencies that you collaborate with do not have visibility to your Agency’s content. It’s simply
designed to make sharing a bit easier.
When all of the evidence pertaining to an incident has been grouped together in a Case,
you can transfer that package to your trusted Partner Agencies. When they accept the case,
they will have their own copy of the files to manage independently. They can then control
their own retention policies and access rights without affecting yours.
Another option is to create an account for the external party that is highly restricted only to
videos that are shared with them by the Agency. The Agency can also assign a time limit,
limiting the external parties’ ability to watch the video to a specified amount of days.
An administrator can also access a file on Evidence.com, download the file, and then burn
or copy the file to CD, DVD or a flash/USB drive.
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8.6.1.11 Agency may require controlled access to evidence; define roles, and
permissions, users, and passwords.
Robust Access Control
Administrators define password settings for all users in the agency
 Password History – Unique new passwords a user must use before an old password
can be reused (default 10, min1, max 25)
 Password Aging – Determines how many days a password can be used before the
user is required to change it (default 90, min 7, max 365)
 Password Length – Determines how short passwords can be (default 8, min 6)
 Failed Logon Limit – Number of failed login attempts before the account is locked
out (default 5, min 1, max 25)
 Lockout Duration – Number of minutes a user is locked out of their account due to
failed login attempts (default 60, min 1, max 720)
Evidence.com includes many features to provide robust access control.
 Customizable password length and complex password requirements
 Customizable failed login limit and lockout duration
 Enforced session timeout settings
 Mandatory challenge questions when authenticating from new locations
 Multi-factor authentication options for user login and prior to administrative
actions (one time code via SMS or phone call-back)
 Role based permission management
 Device-level permission management (for example, allow specific users to use the
web-based interface, but not the mobile application)
 Restrict access to defined IP ranges (limit access to approved office locations)
 Detailed, tamper-proof administrator and user activity logging
Role-Based Access Control (RBAC) & Permissions
Each Evidence.com user is assigned a role. Roles determine a user permissions, which
control levels of access to features and functions in Evidence.com. Information access via
Evidence.com is controlled through a robust "Access Control System" managed by the
Administrator and features comprehensive audit trails.
Access to information is governed by the agency-defined access control system built into
Evidence.com. Access is controlled according to:
 Pre-defined roles,
 Pre-defined individuals (i.e., who has access to what camera feed),
 User account-specific passwords.
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Administrators assign the roles and actions of all users and create individual user accounts
with varying degrees of access, i.e. administrative accounts, basic user accounts, etc.
Account administrators can customize the roles and authorization levels of each account
user, or what they are permitted to do. This functionality was created to preserve chain of
custody and to clarify what each user is permitted to do.
Agencies can create a unique role for those who will have sole access to highly sensitive
event recordings. Typically this role will be reserved for the Agency head, executive or
command staff or professional standards/internal affairs staff. If you choose to create a
restricted category, consider the workflow instruction for who will be responsible and when
your field supervisory staff will be required to categorize evidence as “Restricted”.
Administrators can allow or prohibit a user access to specific features and functions
depending on the level of access granted to the user(s). The following table provides
information about each permission supported by Evidence.com
Permissions
Description
Supported
Login Access
Evidence.com
Evidence Sync
Evidence Mobile
User Account
Edit Account
Information

View & Compose
User Messages
Download Sync
Software
Create/Edit Group
Group Audit Trail
PDF
Admin Access
Configure Agency
Security Settings
Edit Agency
Settings

Allows a user to log in to their agency's Evidence.com agency.
Allows a user to log in to Evidence Sync in Online mode.
Allows a user to log in to the Axon Capture or Evidence Mobile
application.
Allows a user to change their own account information, including their
Name, Badge ID, Phone, Email Address, Password, Security Questions,
or Email Settings. If you change the User Administration permission to
Allowed, this permission is automatically set to Allowed.
Allows a user to read and send messages to other users.
Allows a user to download Sync software from their Evidence.com
agency.
Allows a user to create a group, and edit its monitors and members.
Allows a user to view an audit trail of the activities related to a group.

Allows a user to edit the agency's IP Restrictions, authentication
method, password configurations, and partner agencies.
Allows a user to configure agency wide settings including Categories
and Retention, Video and Camera Settings, Roles and Permissions, and
Password Configuration requirements.
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Permissions
Supported
Edit Device Offline
& Microphone
Settings
Device
Administration
User
Administration
Category
Administration
Generate Reports
Search Access
User Search

Partner Contact
Search

Evidence Search

Device Search
Case Search

Evidence Creation
Upload External
Files

Description
Allows a user to configure the agency-wide settings for the Axon
cameras default Microphone Setting and whether or not they can be
turned to Offline Mode.
Allows a user to reassign all agency devices, change their settings, and
upload any CEW logs.
Allows a user to add, remove and edit the accounts of other users,
including their role, personal information, contact information, and
reset their credentials (password and security questions).
Allows a user to add a Category to the agency's list or edit an existing
Category
Allows a user to generate reports.
Allows a user to see what users are in the agency. If disabled the user
will be unable to see any evidence or devices assigned to others,
assign devices or evidence to others, share evidence or cases, or send
messages to others.
Allows a user to view members of partner agencies that have been
added to your agency's contact list
Unlocks: Share Externally to Authenticated Users, Share With Partner
Agencies
Allows a user to search for all of the Evidence in the agency. Note: the
user can only access the Evidence specified under the Evidence
Management permissions.
Allows a user to search for all of the Devices in the agency.
Allows a user to search for all of the Cases in an agency. Note: Their
ability to access a Case is determined by the Case Management
Permissions.

Allows a user to upload files through Evidence Sync, Axon Capture,
Evidence Mobile, and the Import Evidence feature. This does not affect
the ability to upload through an ETM or Evidence.com Dock.
Allows a user to configure Automatic Upload through Evidence Sync.

Configure
Automatic Upload
through Evidence
Sync
Evidence Management
View
Allows a user to access evidence. Does not include weapon firing logs.
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Permissions
Supported
View CEW Firing
Logs
Edit
Add/Remove
Pending Review
Category
Redact
Reassign
Delete Evidence &
Edit Date Recorded
Download
Share
Share Externally to
Authenticated
Users

Share External
Download Links

Post Notes
Audit Trail PDF
Restricted
Category Access
Case Management
View
Edit
Reassign
Share

Description
Allows a user to view weapon firing logs.
Allows a user to change the Title, ID, Flag, Assignment, Category, Tags
and Location.
Allows a user to add or remove the Pending Review Category from a
piece of Evidence.
Allows a user to create redactions of video evidence files. This does not
alter the original video in any way.
Allows a user to change the owner of an evidence file.
Allows a user to manually initiate the deletion of Evidence before its
Category determined date.
Allows a user to download Evidence.
Allows a user to allow other users to have access to Evidence.
Allows users to provide individuals outside of your agency with access
to evidence. These external users are required to sign in to their
Evidence.com account to view the shared evidence, and their actions
are shown in your agency's audit logs. If they do not have an
Evidence.com account, they can create a free guest account on
my.evidence.com.
Allows users to send an email containing a download link to individuals
outside of your agency. This link does not require the recipient to sign
in to an Evidence.com account or even to have an Evidence.com
account. Only the apparent IP address of the computer downloading
the file appears in your agency's audit logs.
Allows a user to write messages associated with Evidence.
Allows a user to view and download the record of who has Viewed or
Edited Evidence.
Allows a user to access Evidence that has been categorized as
Restricted Access.
Allows a user to access a Case
Allows a user to Edit Case ID, Description, Categories, Tags, and Folder
Structure.
Allows a user to change the Owner of a piece of a Case.
Allows a user to add members to a Case, giving them access to the
associated Evidence.
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Permissions
Supported
Share with Partner
Agencies

Share External
Download Links

Audit Trail PDF
View & Add Case
Notes
Create Case
Restricted
Category Access

Description
Allows users to send cases to a partner agency. After the partner
agency accepts the case, the evidence in the case is copied to the
partner agency and no further actions by the partner agency are
shown in your agency's audit logs.
Allows users to send an email containing a download link to individuals
outside of your agency. This link allows recipients to download all of
the evidence in the case. Using the link does not require recipients to
log in to an Evidence.com account or even to have an Evidence.com
account. Only the apparent IP address of the computer downloading
the file appears in your agency's audit logs.
Allows a user to view and download the record of who has Viewed or
Edited a Case.
Allows a user to write messages associated with a Case.
Allows a user to create a Case.
Allows a user to access Cases that have been categorized as Restricted
Access.

Shared Case
View
Edit

Allows users to access a Case that has been Shared with them.
Allows users to Edit Case ID, Description, Categories, Tags, and Folder
Structure of a Case that has been shared with them.
Reassign
Allows a user to reassign a Case that has been Shared with them.
Share
Allows users to add members to a Case that has been shared with
them, giving access to the associated Evidence.
View & Add Case
Allows users to write messages associated with a Case that has been
Notes
Shared with them.
Audit Trail PDF
Allows users to view and download the record of who has Viewed or
Edited a Case that has been shared with them.
Email Notification Preferences
Account Lockout
Determines whether or not a user will receive Account Lockout
Notification
Notifications when any user in the agency is locked out.
Upcoming
Determines whether or not a user will receive weekly notifications of
Evidence Deletion
any upcoming evidence deletions in the agency.
Notification
Evidence
Determines whether or not a user will receive weekly notifications of
Timestamp
evidence whose timestamp indicates it is older than 14 days.
Notification
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8.6.1.12 Must be capable of creating multiple evidence files, tags, markers, indexes,
and clips without altering original video
Confirmed - The best way to describe how Evidence.com manages video is through layers.
The two bottom layers are the original video and audio. Those two layers are never
tampered with or manipulated. When we apply markers, clips, or redaction they exist in
layers above the original content.
Picture a translucent sheet over a picture or painting; editing is simply drawing on the sheet,
and then removing the sheet. This leaves you with an un-altered original image. When a
user applies redaction to a video, all of their actions are saved to an XML file, much like the
translucent sheet. When the video is played back the sheet is layered back over the video.
Even when a redacted video is exported from Evidence.com, the video is created (encoded)
on the fly and saved to the local hard drive.

8.6.1.13 Video management system should contain built-in redaction system for both
audio and video.
Confirmed – TASER is focused on streamlining the redaction process for agencies. As
demonstrated through research and feedback, the redaction process includes several
components: finding the file (or multiple files), identifying what needs to be redacted,
redacting these files, reviewing these files for accuracy, and then delivering these files to
the requesting party.
Evidence.com provides the ability to redact video evidence files as needed, such as to
protect the identity of persons in a video. The redaction tools enable you to create redacted
versions of video evidence files without affecting the original file. In Evidence.com, a
redaction is a set of information that tells Evidence.com; what to redact in a video. When
you have completed creating or editing a redaction, you can extract a redacted video. You
can create and maintain many redactions for each video evidence file. This enables you to
create different redacted videos for different audiences or different purposes.
TASER’s Evidence.com delivers an enterprise level solution to agencies throughout all of
these phases. Finding a file is as simple as searching for associated metadata. Identifying
what needs to be redacted is simplified through thumbnails, markers and clips. A
description of the redaction methods available in Evidence.com follow below. Review is also
simplified through the tools provided. Finally, sharing is expedited through the electronic
sharing mechanisms allowed within Evidence.com.
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Because most video tools are not designed specifically for redaction, they can be difficult to
use for this purpose. Many force the user to undertake frame-by-frame editing for
redaction, which is extremely time consuming for the agency. With recordings of at least 30
frames for every second of video, for a single minute of video, users must go through 1,800
individual frames. Additionally, agencies have indicated that they have received large
requests for videos numbering in dozens of years. For example, one large agency received
a request to provide 41 years of video for production in three (3) days. It would’ve taken
that agency 41 years just to review all that video, even before undertaking redaction of the
requested video.
Rather than solely support frame-by-frame redaction, TASER’s redaction tools allows users
to blur segments of video seconds to minutes at a time in an intuitive way. When a user
needs fine grain frame-by-frame redaction, this is also available through keyboard
shortcuts. When there is a need to redact many videos quickly, TASER provides the option
to select multiple videos directly from search results, choose an appropriate level of blur
and the system will blur the entire video and remove the audio (if selected), thereby
allowing users to quickly fulfill large requests. Requesters can view the blurred videos and
make additional requests for more targeted portions of the video as necessary. TASER also
provides the ability to select a face or object within the video, which the redaction tool will
track within the timeframe specified. After the smart tracker is done, the user can simply
play back the video to adjust any incorrectly tracked segments and fix them as necessary.
A summary of the redaction features Evidence.com currently provides follows:
Smart Redaction: Object specific recognition algorithms to identify specific objects within
a video frame such as an upper torso. The algorithm will then apply a Gaussian blur effect
over the specified object.
Bulk Redaction: Complete redaction of each individual frame within a video. This feature
is designed to leverage the Evidence.com cloud infrastructure by allowing agencies to
redact multiple, if not hundreds, of videos at once
Manual Redaction: Frame by Frame application of a vector mask in order to obfuscate
specific parts of a video. Optionally audio redaction can be enabled during video segments
that have been manually redacted.
Audio Only: Complete removal of audio track for the duration specified.
Blackout: Complete replacement of all video frames with color block for the duration
specified. Optionally audio redaction can be enabled during video segments that have been
blackout redacted
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Filter: Complete application of various image-processing filters for the duration specified.
Optionally audio redaction can be enabled during video segments that have been blackout
redacted. Examples of filters follows:
1. Gaussian blur

2. Outline Distortion

3. Segmentation
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SECTION 4 - RFP ATTACHMENT FORMS
We have completed the following RFP Attachment forms and included them in the pages
to follow, as instructed by the RFP Guidelines.
1. Attachment E – Administrative & Technical Response Template
2. Attachment F – CJIS Addendum Acknowledgement
3. Attachment G – Reference Templates (5)
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Attachment E – Administrative & Technical Response Template
As instructed by the RFP, we have included our completed version of the Attachment E:
Administrative and Technical Response Template.
Also as instructed by the RFP, TASER has read and understands all the terms and
conditions as shown in the Master Agreement (Attachment A), along with our clarifications
and assumptions.
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Business Proposal
Respondent Name:

TASER International, Inc.

Instructions:
Fill out the yellow shaded areas only. Blank cells will be considered as "No Response."
This appendix contains questions related to general Proposer Information. The information provided by Proposers will be used in the
qualitative portions of the evaluation process.
1. General Questions and Proposer Stability
1. Provide the name, title, street address, city, state, zip code, e-mail address, fax and telephone numbers (including
Bobby Driscoll
Name of Primary Contact
Director of Sales
Title
17800 N. 85th Street
Address
Scottsdale
City
AZ
State
85255
Zip Code
contracts@taser.com
Email Address
480-991-0797
Telephone
480-991-0791
Fax
Mobile
2. Please provide all of the following corporate information.
Main Line Of Business:
# of years in business:
# of employees:
Name of Parent Company, if any:
Name of Subsidiaries, if any:

Technology Solutions for Law Enforcement
23 years
500+ employees
N/A
Please see attached entity chart in Appendices

3. Is your firm's primary line of business video or vehicle equipment sales? Indicate with an "X" below:
Yes

X

No

Are there other related lines of business that your firm participates in? If so, please list and describe.
TASER International, Inc. specializes in technology for law enforcement. TASER has a business dedicated to conducted electrical
devices (CED's) and a business unit, Axon, dedicated to video and digital evidence management solutions. These two lines of
business are related and integrated to work with each other.

4. Provide an overview of your business model. As a manufacturer, how would you distribute products; direct ship or
distributors? If using authorized distributors, please provide listing

TASER International Inc. (TASER), was founded in 1993 with the mission of making communities safer with innovative technologies.
The Axon digital evidence management solution has been supporting law enforcement for the past 7 years. While many vendors
jumped into the market focused solely on the camera or “capture” component, the Axon team focused on creating solutions to the
complex and nuanced challenges of implementing a body worn camera and digital evidence management solution. Axon looked at
the bigger picture, considering the costs of ingesting, managing, retrieving, and sharing the data or the “capture to courtroom”
workflow. The Axon team has spent the past seven years learning how officers interact with the application, as we believe it
should conform to the needs of law enforcement and never the other way around.
TASER is the sole manufacturer of Axon solutions. Axon isn’t a collection of individual technologies; it's a cohesive ecosystem.
Every product works together, built by the same team of engineers and supported by the same technicians. This approach offers
our customers a unqiue level of customization, integration, and support that no other solution can match.

5. Provide an overview of the geographical locations of the firm at the national, regional, and local levels.

TASER International has two main offices located in Scottsdale, Arizona and Seattle, Washington. TASER also has field
representatives all over the country.

6. Are major changes (acquisitions, re-structuring, alliances, joint ventures) taking place in your organization? Please
provide your answer as succinctly as possible since we are only asking for very critical issues that might significantly
impact our evaluation of your company/proposal.

TASER is an established, stable firm in the law enforcement technology industry and is not currently undergoing any major changes.

7. Has your company been part of any legal proceedings (actual suits by or against your company) either currently or in
the past? If so, please briefly describe them.

TASER International is a publicly traded company on the NASDAQ stock exchange (TASR). All of our litigation information can be
found in our publically filed documents with the U.S. Securities and Exchange Commission at http://investor.taser.com/sec.cfm.

8. Please provide indication as to whether your firm has been or is the subject of a bankruptcy or insolvency proceeding
or subject of assignment for benefit of creditors.

TASER is a publicly traded organization on the NASDAQ stock exchange (TASR). The company has a strong balance sheet and has
never been subject of a bankruptcy or insolvency proceeding or subject of assignment for benefit of creditors.

9. Who are your five largest customers? Please state the % of your revenue derived from your top 5 customers. Please list the %
for each of your top 5 customers separately. (e.g., customer 1 - X%, customer 2 - Y%, customer 5 - Z%).

Customer Name

2015 Revenue % of Revenue derived from
Customer
from Customer ($)

Due to confidentiality of information of clients,
please reference the following section:
3.5 Confidential, Protected or Proprietary Information

2. Service and Quality
10. Identify features and capabilities that differentiate your firm from its competitors.
The key differentiation of TASER's Axon platform is in its uniquely configurable nature to achieve each customer’s individual vision.
While many competitors will only offer expensive and complex development, and piecemeal solutions, Axon is highly accessible
and customizable by design providing agencies a simple alternative to create a tailored solution. The Axon product suite offers
solutions focusing on the digital evidence workflow from capture to courtroom with an emphasis on simple, instantaneous, and
secure sharing features.

11. What types of Video and Vehicle Equipment does your company specialize in?
TASER offers our customers the latest in vehicle video technology, Axon Fleet. Axon Fleet is an in-car video solution that is part of a
connected digital evidence management platform. The solution is designed for law enforcement vehicles.

12. How much visibility will this contract have at your company in terms of a specific management level?

TASER employs a dedicated managerial team that is tasked with overseeing large contracts. The NASPO Valuepoint contract will
have a high level of visibility and priority amongst the management team ensuring this agreement has the proper level of support.

3. Product, Breadth & Scope
13. Please explain how you would manage the business for the participating States and multiple sub-political categories, or a
geographic regions. If applicable, please provide examples of how you have done this previously for large government or private
sector accounts.
TASER employs more than 500 highly qualified individuals around the globe in engineering, customer support, information
technology, business development, manufacturing, and quality assurance. The Respondent has served multiple high-profile
customers in the past with a full suite of services. Examples include the London Metropolitan Police Service and San Diego Police
Department among hundreds of others. Each customer is supported by TASER’s global team who work tirelessly to ensure that all
obligations are met and customer satisfaction is maintained.
TASER currently averages 40 to 50 deployments every quarter, we have the resources to scale this to accodate the needs of all
participating states of the NASPO contract.
TASER also has a unique advantage in terms of manufacturing in that we have a state-of-the art manufacturing facility that employs
over 240 manufacturing personnel and utilizes advanced robotics. In addition, TASER has over 28 employees dedicated to quality
assurance and manufacturing engineering. A key responsibility of this team is managing and scaling production to meet the needs
of our customers.

14. What are your experiences with providing green products (environmentally friendly) or reduced packaging to current or past
clients? Please provide an example.

TASER is committed to excellence and leadership in protection of the environment. We strive to minimize adverse impact on the
air, water, and land through excellence in pollution prevention and waste abatement. By preventing pollution at the source, TASER
can save resources, increase operational efficiencies, and maintain a safe and healthy work environment for our employees,
visitors, contractors, and neighbors. The objective of TASER’s Waste Minimization Program is to reduce the quantity of nonhazardous solid waste produced, recycle materials, and reuse materials when possible.
TASER substitutes non-hazardous or less toxic material in our manufacturing processes when feasible. Examples are: Substituting
an alcohol-based glue accelerator for an aliphatic petroleum-based product, replacing the gluing system with a less hazardous twocomponent epoxy.
TASER maintains all Safety Data Sheets (SDS, formerly known as MSDS) of all materials onsite readily available to all employees,
visitors, and contractors.
TASER takes every action to minimise its impact to the environment with its solutions. TASER is proposing a cloud-based digital
evidence management system, Evidence.com The hosted architecture of the Evidence.com solution allows an agency to share
evidence via email or download to your own server instead of burning CD’s for delivery. CD’s produce far more carbon emissions
than digital delivery, and are difficult to dispose of, CDs and DVDs have an undeniably negative impact on our planet. In 2009,
Accenture found that choosing digital distribution over CD’s & DVD’s could result in a 91% reduction in carbon emissions.
Additionally, the Axon/Evidence.com platform uses smart hardware. Axon docks, body cameras, and in-car cameras utilize simple,
durable designs encasing a powerful platform of technology. This intelligent firmware allows updates to be pushed to the device
rather than replacing hardware. This cuts waste (and saves money) by allowing agencies to keep their hardware for longer periods
of time without sacrificing the latest technology.
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Administrative Proposal (Mandatory Requirements)
TASER International, Inc.
Respondent Name:
Instructions:

Fill out the yellow shaded areas only. Blank cells will be considered as "No Response."
Please indicate below your ability to meet the requirements as stated in section 4.1. "Administrative and Technical Response" in the RFP text document. If an item is left
blank, you will be implying that your company cannot meet the requirement, and your proposal may be eliminated from evaluation. This form must be completed and
returned with your response. If additional space is needed to clarify comments, please reference this attachment.

Mandatory Administrative Requirements

RFP Ref. #

Yes/No

4.1.1.

NASPO ValuePoint Statement of Compliance

Yes

4.1.2

Insurance

Yes

4.1.3.

NASPO ValuePoint Administrative Fee/Reporting

Yes

4.1.4

NASPO ValuePoint eMarket Center

Yes

4.1.5

Lead State Terms and Conditions

Yes

4.1.6

References

Yes

4.1.7

Participating States Terms and Conditions

Yes

4.1.8

Quality Assurance/Warrantee Guarantee

Yes

4.1.9

Product Availability

Yes

4.1.10

Emergency Substitutions/Out of Stock

Yes

4.1.11

Account Manager

Yes

4.1.12

Authorized Distributors

Yes

4.1.13

Proposed Pricing

Yes

4.1.14

Time of Order

Yes

4.1.15

Additional Charges

Yes

4.1.16

Rebates and Special Offers

Yes

4.1.17

Disaster Recovery

Yes

4.1.18

Professional/Technical Insurance

Yes

Please provide detailed response supporting your answer

We have included a proof of evidence certificate for your review

We have included 5 references in our proposal package, which have all completed
the Past Performance questionnaires for your review
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Administrative Proposal (Desirable and Scorable Expectations)
TASER International, Inc.
Respondent Name:

Instructio
Fill out the yellow shaded areas only. Blank cells will be considered as "No Response."
Please indicate in the table below your ability to meet the Desirable Administrative Requirements as described in Section 4.2. Please ensure that for each
expectation, you are able to meet all the requirements, as outlined in the RFP. If there is a desirable expectation that you are unable to comply with, please
propose your company's alternate solution. If an item is left blank, you will be implying that your company cannot meet the requirement.

RFP Ref. #
4.2.1

Desirable Service Level Expectations

Yes/No
(Can/Cannot
meet the
expectation)

If YES, describe in detail how you will meet the expectation. If NO, propose
an alternative.

Response Time
Yes

4.2.2

Delivery Standards
Yes

4.2.3

Shipping
Yes

4.2.4

Freight Policy
Yes

4.2.5.

Invoice Accuracy
Yes

4.2.6.

Fill Rate
Yes

4.2.7.

Ordering Methods
Yes

4.2.8.

Payment Options

4.2.9.

Invoice Requirements

Yes
Yes
4.2.10.

Return of Product

No

TASER does not accept returns but would repair or replace any product under
warranty, free of charge. For products no longer under warrant,y TASER would
repair the product free of charge.
TASER can allow returns for items opened in error, but only if such items are
returned within 7 days of receipt.

Yes

Please see our accompanying response document, as we have provided the
answers to these questions with full detail.

No
4.2.11.
4.2.12
4.2.13

Returns due to User Error
Customer Service
Customer Satisfaction Plan
Yes

4.2.14

Past Performance References
Yes

Past Performance Reference Surveys have been included within our response
packages, as instructed
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Technical Proposal (Mandatory and Scorable Requirements)
TASER International, Inc.
Respondent Name:
Instructions:

Fill out the yellow shaded areas only. Blank cells will be considered as "No Response."
Please indicate below your ability to meet the requirements as stated in Section 8, Attachment B," Scope of Work" in the RFP text document. If an item is left blank, you will be implying that your company cannot meet
the requirement, and your proposal may be eliminated from evaluation.

RFP Ref. #

Mandatory Technical Requirements

Agree
(Yes / No )

Please provide detailed response supporting your answer

Attachment D - Band 1
For some situations, an officer may wish to turn off the lights on the camera. Both the Axon Body 2 and Axon Flex support disabling
auditory tones and status LEDs by officers in the field to help in the scenarios where this would be required.

8.4.2.1.

All body connectors must have safety disengagement features

Yes

In addition, the Axon Body 2 cameras are self-contained with no wires or leads. They offer several mounting options to optimize comfort
and can quickly be disengaged from mount if necessary by officer.
The Axon Flex camera is head mounted and connected to a controller through a single wire. This wire is protected by a latch preventing
accidental disconnection; but is designed to break during a struggle so that the wire cannot be used to injure the officer. The Axon Flex
also has a number of mounting options to choose from.

8.4.2.2

Log: all recordings, deletions, edits.

Yes

In lieu of the Video Management System logging capabilities - The device uses a non-standard connection to access data on the camera
and keeps an internal log of all device and user actions; these reports verify there have been no video modifications or deletions.

All cameras are engineered to be tamper proof. Their hardware is designed with non-removable storage that is not physically accessible
without breaking the device. They utilize a proprietary media solution and connectors, so they will not natively mount to any operating
system.
8.4.2.3

Unauthorized deletion or alteration

Yes

In addition to that - Officer's cannot delete, alter or edit the videos stored on their camera. The integrity of the original data can never
be changed. Using Axon View in the field, an officer will be able to update the evidence title, ID and assign a category just to help with
management and organization of their evidence.
Content on the device is only deleted once it has been successfully transferred to the system, and once on the system can only be
deleted in accordance with the Agency's retention or RBAC policies, as defined and applied in the categorization of the video content

8.4.2.4

Predetermined retention period

Yes

The Axon solution supports full configurable retention periods that are predetermined by your Agency. Retention periods will be
determined by Case Category, which is the customizable field unique to your Agency. Your system administrator can preset each
category to retain evidence according to your Agency's policies.
Retention periods are predetermined by your Agency and applied to the system based on the categorization of the video content.

8.4.2.5

Retention after investigation has been concluded.

Yes

TASER's Video Management System (Evidence.com), is fully able to resume original retention schedules after recorded data has been
used for an investigation, litigation, or any other legal action and said activity has been concluded.
Evidence.com is a comprehensive and versatile digital evidence management solution, so it is fully equipped with a case management
feature.

8.4.2.6

Index and search processes

Yes

The Axon cameras are designed to capture certain metadata automatically, and the Axon solution is designed to allow custom metadata
for simple searching. The cameras will automatically capture:
-- Date
-- Time
-- Device Police Member ID (Assigned To)
-- Type of Device (Axon Flex, Axon Body 2, etc.)
-- Device ID
-- File Size
Users can also tag videos with additional metadata to meet your Agency's policies and preferences for evidence indexing.

The Axon solution is highly secure and prevents any unauthorized access to the data at both the device and management level.

8.4.2.7

Unauthorized Access

Yes

Axon Body 2 Camera: At the device level, the Axon Body 2 provides several levels of physical and virtual security to prevent
unauthorized access:
-- Level 1: Utilizes non-removable internal storage
-- Level 2: Uses a non standard connection, thus preventing access to the storage without destruction of the device
-- Level 3: eMMC storage is populated on the circuit board rather than using an SD card. Accessing and reading eMMC is difficult and
would require destruction/modification of the circuit board
-- Level 4: The storage media does not have a partition table and will show as an unreadable drive/card (under any operating system)
By the end of 2016, a firmware upgrade of the Axon Body 2 will offer the option of encrypting assets on the device by meands of AES
encryption. This option will be configurable at the administrative level
Axon Flex Camera: At the device level, the Axon Flex also provides levels of physical and virtual security to prevent unauthorized access:
-- Level 1: Utilizes non-removable internal storage
-- Level 2: Uses a non standard connection, thus preventing access to the storage without destruction of the device
-- Level 3: The storage media does not have a partition table and will show as an unreadable drive/card (under any operating system)

Amend 2 Do you provide instruction manuals at no extra cost?

Yes

In addition to on-site training, our Professional Services team will provide items such as:
-- Docking Station & Info Guides
-- Evidence Sync Setup and User Guides
-- Axon Quick Start Guides and Manuals
-- Evidence.com Administrator Guide
-- Evidence.com Security Guide
-- End to End Deployment Guide
-- Implementation Best Practices Guideline
-- Go Live Check List
All of these items are the Agency's to keep, copy or share within the Agency if necessary

Amend 2 Do you provide installation manuals at no extra cost?

Yes

Please see our response above

TASER has training on-site training available to your Agency. The number of classes will vary depending on the size of each department.

Amend 2 Do you provide training options?

Yes

In addition to the onsite training; web-based training is available through Axon Academy, a learning management system that contains
a wide variety of instructional resources and educational opportunities. The curriculum performance support materials include, but are
not limited to:
-- job aids
-- e learning certification programs
-- video training demonstrations
-- software simulations
-- access to virtual classes
-- sample lesson plans

Standard Manufacturer Warranty - TASER warrants its hardware products are free from defects in workmanship and materials for a
period of one (1) year from the date of receipt. TASER-Manufactured Accessories are covered under a limited 90-day warranty from date
of receipt. Non-TASER manufactured accessories are covered under the manufacturer's warranty
Extended Warranty - There are extended warranties available, which will cover the hardware for 3 years total (1 yr manufacturer's
warranty plus 2 yrs extended).

Do you have additional warranties which go beyond the normal
Amend 2
market standard?

Yes

The TASER Assurance Plan (TAP) - The TASER Assurance Plan (TAP) includes the extended warranty coverage described above, as well
as spare products and upgraded models at the end of the TAP terms. The TAP is bundled into the purchase price of the Ultimate and
Unlimited Plan Evidence.com licenses. THe TAP includes Axon camera upgrades every 2.5 years, TASER's extended warranty and spare
cameras.
TAP does apply to software or services offered for, by, on, or through TASER.com or Evidence.com websites. You may not have both an
optional extended warranty and TAP on Axon products.
Software Upgrades and Updates - The latest product features and enhancements are included as part of your investment in
Evidence.com. Software is updated regularly throughout the year, and these updates are included in the price of your software licenses.
Please see the attached sample Master Services adn Purchasing Agreement, which outlines the full terms and conditions of the standard
manufacturer warranty, extended warranty and TAP.

Attachment D - Band 2
The entire Axon Fleet system is smaller by volume than the camera component of most competitors; and will not interfere with normal
operation of the emergency vehicle. The small design offers flexibility in mounting locations, allowing your agency to choose a camera
position that will optimize officer visibility and safety.
8.5.3.1

Normal Operation Interference

Yes

In addition, Axon Fleet meets FCC standards and will not interfere with other electronic systems. In comparison to traditional electronic
systems, Axon is unique in that it was developed as a business unit of TASER Internation as complementary law enforcement
technology. As such, the cameras have the unique distinction of being developed to operate alongside TASER devices, not interfere with
them.

The Axon Fleet solution leverages the vehicle battery for standard operation when the vehicle is powered on, so it is built to last
throughout the entire shift. The Axon Fleet is also equipped with a battery to power the cameras for up to four hours after the vehicle is
turned off.
8.5.3.2

Low Battery Indicator

Yes

When the car is turned off and the battery is engaged, LED indicators on the Fleet device will alert the user when the battery is low.
The Axon Fleet batteries have multi-layer protection so they cannot be damaged from overcharging. They utilize a protection circuit
module (PCM) and a fuel gauge to protect the battery circuit while charging. The fuel guage circuit can also identify battery chargedischarge cycles and identify battery faults. This data can aide in proactively identifying defective batteries for replacement.

The Axon Fleet is a complete, mountable solution that is highly flexible to accommodate different vehicle types.
8.5.3.3

Complete Mountable Solution for different Vehicles

Yes

8.5.3.4

Non Glare Touch or Controlled Video Screen

Yes

Axon Fleet leverages the standard hardware of law enforcement vehicles with a unique, powerful application that runs on a standard
MDT. The screen of the agency's MDT's acts as a mechanism to control video in the vehicle.

8.5.3.5

Record in Non-Proprietary Video Format

Yes

The Axon Fleet records in MP4 format. This is a standard, non-proprietary format accessible using most standard applications.

The entire system is smaller by volume than the camera component of most competitors. The small design offers flexibility in mounting
locations allowing agencies to choose a camera position that will optimize officer visibility and safety. The Axon team is happy to assist
the agency with determining the best mounting option for each model vehicle.

Our Cameras contain an internal, dual channel microphone, so the system generates audiovisual recordings.

8.5.3.6

Record for both Audio and Video- Inside and Outside Vehicle

Yes

The sophisticated automatic activation (trigger based) element of the Axon Fleet systemw will also activate the officer's Axon Body
Camera or external microphone, allowing Fleet to capture events inside and outside the vehicle.
In addition, The Axon Fleet system has exceptional benefits compared to traditional in-car solutions because each component records
its own files, so officers will never go out of range.

8.5.3.7

Wireless Upload Capabilities

Yes

Axon Fleet can offload on any 802.11ac or 802.11n Wi-Fi network running on 2.4GHz or 5GHz frequency bands. Networks secured by
WPA2-PSK are supported. Axon recommends at least one access-point for every six cars. A wide variety of network configurations are
supported, from a single flat layer 2 network, to multiple layer 3 subnets, MPLS or point to point IPSEC tunnels.
Axon Fleet also supports Wi-Fi offload in the field via an LTE equipped in-car router. This mode of offload is convenient and allows
immediate review by supervisors or command staff immediately following the conclusion of an event.

The camera itself stores video data securely on a solid-state, non-removable, embedded Multimedia Card (eMMC) inside the device.
Rather than using an SD card, the media is populated directly on the circuit board, providing multiple levels of physical and logical
security.

8.5.3.8

Security for Unauthorized Access

Yes

8.5.3.9

User Input

Yes

-- Non-standard connection & sealed compartment– The Axon Fleet camera uses a non-standard connection, thus preventing access to
the storage without destruction of the device.
-- eMMC Storage- eMMC storage is populated on the circuit board rather than using an SD card. Accessing and reading eMMC is difficult
and would require destruction and/or modification of the circuit board.
-- No Partition Table- The storage media does not have a partition table and will show as an unreadable drive/card (under any operating
system).
-- Encryption- The data stored on the camera is secure and can be encrypted by means of 256-bit AES encryption, if desired. The camera
does not allow any footage to be deleted, overwritten, or otherwise modified

The Fleet MDT application allows the annotation of metadata to video files from the field. Users can enter custom information such as
Title and Category from the application. This information will be automatically associated with the video upon ingestion into
Evidence.com, facilitating simpler indexing and searching of assets.
The entire Axon product suite is designed to protect the integrity of evidence for court admissibility. All Axon recorded evidence is
authenticated as true and complete with SHA cryptographic hash functions.

8.5.3.10

Authenticate Original File

Yes

Amend 2 Do you provide instruction manuals at no extra cost?

Yes

Amend 2 Do you provide installation manuals at no extra cost?

Yes

A revised control system can be used to ensure SHA hash information generated for a piece of evidence is unchanged and remains
accurate. This method meets international standards for information processing and will concretely show that data integrity has not
compromised.
In addition to on-site training, our Professional Services team will provide items such as:
-- Docking Station & Info Guides
-- Evidence Sync Setup and User Guides
-- Axon Quick Start Guides and Manuals
-- Evidence.com Administrator Guide
-- Evidence.com Security Guide
-- End to End Deployment Guide
-- Implementation Best Practices Guideline
-- Go Live Check List
All of these items are the Agency's to keep, copy or share within the Agency if necessary
Please see our response above
TASER has training on-site training available to your Agency. The number of classes will vary depending on the size of each department.

Amend 2 Do you provide training options?

Yes

In addition to the onsite training; web-based training is available through Axon Academy, a learning management system that contains
a wide variety of instructional resources and educational opportunities. The curriculum performance support materials include, but are
not limited to:
-- job aids
-- e learning certification programs
-- video training demonstrations
-- software simulations
-- access to virtual classes
-- sample lesson plans

Standard Manufacturer Warranty - TASER warrants its hardware products are free from defects in workmanship and materials for a
period of one (1) year from the date of receipt. TASER-Manufactured Accessories are covered under a limited 90-day warranty from date
of receipt. Non-TASER manufactured accessories are covered under the manufacturer's warranty
Extended Warranty - There are extended warranties available, which will cover the hardware for 3 years total (1 yr manufacturer's
warranty plus 2 yrs extended).

Do you have additional warranties which go beyond the normal
Amend 2
market standard?

Yes

The TASER Assurance Plan (TAP) - The TASER Assurance Plan (TAP) includes the extended warranty coverage described above, as well
as spare products and upgraded models at the end of the TAP terms. The TAP is bundled into the purchase price of the Ultimate and
Unlimited Plan Evidence.com licenses. THe TAP includes Axon camera upgrades every 2.5 years, TASER's extended warranty and spare
cameras.
TAP does apply to software or services offered for, by, on, or through TASER.com or Evidence.com websites. You may not have both an
optional extended warranty and TAP on Axon products.
Software Upgrades and Updates - The latest product features and enhancements are included as part of your investment in
Evidence.com. Software is updated regularly throughout the year, and these updates are included in the price of your software licenses.
Please see the attached sample Master Services adn Purchasing Agreement, which outlines the full terms and conditions of the standard
manufacturer warranty, extended warranty and TAP.

Attachment D - Band 3
TASER's Video Management System (Evidence.com) is fully CJIS compliant.
8.6.1.1

CJIS Security Addedum

Yes

Evidence.com was designed and is operated to ensure that it is compliant with the FBI CJIS Security Policy. Currently, Evidence.com is
operated on an Infrastructure as a Service (IaaS) platform provided by Microsoft. Microsoft Azure Government Cloud offers a CJIScapable platform across all states in the U.S.

8.6.1.2

Personnel , CJIS Background, Fingerprint

Yes

Microsoft has reviewed the Azure Government policies and procedures to verify that it meets the requirements necessary for U.S. State
and Local Agencies to use in-scope services to store and process Criminal Justice Information.
These include full FBI background checks for data center employees

8.6.1.3

Security Audits

Yes

Confirmed

8.6.1.4

Understands CJIS Security Policy

Yes

TASER has acknowledged and included our signed CJIS Addendum within our proposal package

8.6.1.5

Separate, isolated cloud platform

Yes

Microsoft has reviewed the Azure Government policies and procedures to verify that it meets the requirements necessary for U.S. State
and Local Agencies to use in-scope services to store and process Criminal Justice Information.
These include logical and physical network isolation from Microsoft's Azure Public Cloud, and that data centers remain located within
the United States.
8.6.1.6

Certification State(s) retain ownership of data

Yes

All digital evidence stored on TASER's Evidence.com is owned by the respective customer (contracting Agency). Our contracts are
constructed to ensure that you retain all ownership of your data.

8.6.1.7

All data kept within continental United States

Yes

All primary and failover sites will be located in the United States. TASER will ensure that all content stored in Evidence.com remains
within the United States including any backup data, replication sites, and disaster recovery sites.

Evidence.com ensures a reliable chain of custody for all video files by providing a high level of security, reliability, and expandability.
Proper chain of custody documentation is preserved and can be used to ensure video evidence can be tendered in court as an exhibit.
There are also several levels of evidence protection implemented, such as: encryption, access control, hashing and other security
protocols.

8.6.1.8

Chain of custody

Yes

8.6.1.9

All contracted work inside United States

Yes

To ensure a robust chain of custody, evidence can be verified for authenticity by matching the SHA hash of original file ingested in
Evidence.com with the copy. Audit trails associated with each and every piece of evidence stored in your agency’s account will be able
to demonstrate:
-- how the video was taken
-- when the video was taken
-- where the video was taken
-- how the video was stored
-- who had access to the video from the time it was taken through the time it is introduced in court, and
-- Details on whether or not it has been altered and how (the original file is never altered, a new copy is created with any changes)

Confirmed

Evidence.com makes it easy to send evidence to organizations like City and District Attorneys. There are several options for sharing
evidence with interested parties of your choosing.

8.6.1.10

Video sharing

Yes

Internal Sharing allows for intra-agency sharing of evidence, ideally from an officer to a superior. When an officer wishes to share the
video, they simply select the share option adjacent to their video, and then enter the First or last name, or the badge number of their
Superior. By default, users or patrol officers are limited to this feature.
External Sharing allows for inter-agency sharing, or sharing with organizations like City of District Attorneys. In the same way an officer
can share a video with a superior, an employee with Administrative rights on Evidence.com can share a video outside the Agency. This is
particularly useful for FOIA requests and public records requests.
Each Evidence.com user is assigned a role. Roles determine a user permissions, which control levels of access to features and functions
within Evidence.com.
Information access via Evidence.com is controlled through a robust "Access Control System" managed by the Administrator and features
comprehensive audit trails.

8.6.1.11

Controlled access to evidence

Yes
Access to information is governed by the agency-defined access control system build into Evidence.com. Access is controlled according
to:
-- Predefined roles,
-- Predefined individuals (i.e. who has access to what camera feed)
-- User account-specific passwords
When you apply markers, clips, tags or redaction they exist in layers above the original content without altering original
video/metadata.
The best way to describe how Evidence.com manages video is through layers. The two bottom layers are the original video and audio.
Those two layers are never tampered with or manipulated. When we apply markers, clips, or redaction they exist in layers above the
original content.

8.6.1.12

Multiple indexes, files, tags without altering original video

Yes
The best way to imagine this would be to picture a translucent sheet over a picture or painting. Editing is simply drawing on the sheet,
and then removing the sheet. This leaves you with an un-altered original image. When a user applies redaction to a video, all of their
actions are saved to an XML file, much like the translucent sheet. When the video is played back the sheet is layered back over the
video. Even when a redacted video is exported from Evidence.com, the video is created (encoded) on the fly and saved to the local hard
drive.

8.6.1.13

Redaction system

Amend 2 Do you provide instruction manuals at no extra cost?

Yes

Yes

Evidence.com provides the ability to redact video evidence files as needed, such as to protect the identity of persons in a video. The
redaction tools enable you to create redacted versions of video evidence files without affecting the original file. In Evidence.com, a
redaction is a set of information that tells Evidence.com; what to redact in a video. When you have completed creating or editing a
redaction, you can extract a redacted video. You can create and maintain many redactions for each video evidence file. This enables you
to create different redacted videos for different audiences or different purposes.
In addition to on-site training, our Professional Services team will provide items such as:
-- Docking Station & Info Guides
-- Evidence Sync Setup and User Guides
-- Axon Quick Start Guides and Manuals
-- Evidence.com Administrator Guide
-- Evidence.com Security Guide
-- End to End Deployment Guide
-- Implementation Best Practices Guideline
-- Go Live Check List
All of these items are the Agency's to keep, copy or share within the Agency if necessary

Amend 2 Do you provide installation manuals at no extra cost?

Yes

Please see our response above
TASER has training on-site training available to your Agency. The number of classes will vary depending on the size of each department.

Amend 2 Do you provide training options?

Yes

In addition to the onsite training; web-based training is available through Axon Academy, a learning management system that contains
a wide variety of instructional resources and educational opportunities. The curriculum performance support materials include, but are
not limited to:
-- job aids
-- e learning certification programs
-- video training demonstrations
-- software simulations
-- access to virtual classes
-- sample lesson plans

Standard Manufacturer Warranty - TASER warrants its hardware products are free from defects in workmanship and materials for a
period of one (1) year from the date of receipt. TASER-Manufactured Accessories are covered under a limited 90-day warranty from date
of receipt. Non-TASER manufactured accessories are covered under the manufacturer's warranty
Extended Warranty - There are extended warranties available, which will cover the hardware for 3 years total (1 yr manufacturer's
warranty plus 2 yrs extended).

Do you have additional warranties which go beyond the normal
Amend 2
market standard?

Yes

The TASER Assurance Plan (TAP) - The TASER Assurance Plan (TAP) includes the extended warranty coverage described above, as well
as spare products and upgraded models at the end of the TAP terms. The TAP is bundled into the purchase price of the Ultimate and
Unlimited Plan Evidence.com licenses. THe TAP includes Axon camera upgrades every 2.5 years, TASER's extended warranty and spare
cameras.
TAP does apply to software or services offered for, by, on, or through TASER.com or Evidence.com websites. You may not have both an
optional extended warranty and TAP on Axon products.
Software Upgrades and Updates - The latest product features and enhancements are included as part of your investment in
Evidence.com. Software is updated regularly throughout the year, and these updates are included in the price of your software licenses.
Please see the attached sample Master Services adn Purchasing Agreement, which outlines the full terms and conditions of the standard
manufacturer warranty, extended warranty and TAP.

Attachment D - Band 4

No

N/A - TASER is not proposing to Band 4: Vehicle Mounted Equipment

8.7.1.a

Breadth of product coverage. Multiple makes and models of vehicles?

No

N/A - TASER is not proposing to Band 4: Vehicle Mounted Equipment

8.7.1.b

Products made for Law Enforcement?

No

N/A - TASER is not proposing to Band 4: Vehicle Mounted Equipment

8.7.1.c

Seat Belts latch or attach by exterior door?

No

N/A - TASER is not proposing to Band 4: Vehicle Mounted Equipment

8.7.1.d

Partition Materials?

No

N/A - TASER is not proposing to Band 4: Vehicle Mounted Equipment

8.7.1.e

Vehicle Console Options?

No

N/A - TASER is not proposing to Band 4: Vehicle Mounted Equipment

Amend 2 Do you provide instruction manuals at no extra cost?

No

N/A - TASER is not proposing to Band 4: Vehicle Mounted Equipment

Amend 2 Do you provide installation manuals at no extra cost?

No

N/A - TASER is not proposing to Band 4: Vehicle Mounted Equipment

Amend 2 Do you provide training options?

No

N/A - TASER is not proposing to Band 4: Vehicle Mounted Equipment

No

N/A - TASER is not proposing to Band 4: Vehicle Mounted Equipment

Amend 2

Do you have additional warranties which go beyond the normal
market standard?

State of Oklahoma: NASPO ValuePoint MA
RFP #: OK-MA-145

Attachment F – CJIS Addendum Acknowledgement
As instructed by the RFP, we have included our signed CJIS Addendum

73

State of Oklahoma: NASPO ValuePoint MA
RFP #: OK-MA-145

Attachment G – Reference Templates
Due to confidential contact information, please refer to section 3.5 Confidential,
Protected, or Proprietary Information; where we have provided 5+ references in which
they all completed the required past performance questionnaires.
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State of Oklahoma: NASPO ValuePoint MA
RFP #: OK-MA-145

SECTION 5: COST PROPOSAL
RFP Requirement: Cost will be evaluated independently from the technical proposal.
Please enumerate all costs on the attached Cost Proposal Form.
The Cost Proposal is to be submitted as a separate document. Inclusion of any costs
or pricing data within the technical proposal may result in your Proposal being
judged as non-responsive
As instructed by the RFP, we have included our cost details within a separately, sealed
envelope.
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State of Oklahoma: NASPO ValuePoint MA
RFP #: OK-MA-145

SECTION 6: CLARIFICATIONS & EXCEPTIONS
Please find on the pages to follow TASER’s requested exceptions to the solicitation
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State of Oklahoma: NASPO ValuePoint MA
RFP #: OK-MA-145

SECTION 7: APPENDICES
We have included the following documents as Appendices and supplemental information,
for your review and consideration:
A. Proof of Insurance (as requested by the RFP)
B. Axon Body 2 Product Specifications
C. Axon Flex Product Specifications
D. Axon Dock for Body 2 Product Specifications
E. Axon Fleet Product Specifications
F. Axon Signal Product Specifications
G. Axon View Mobile Application Specifications
H. Axon Capture Mobile Application Specifications
I. Evidence.com Product Specifications
J. Evidence.com for Prosecutors Product Specifications
K. Evidence Sync Product Specifications
L. Professional Services Offerings
M. TASER Signed CJIS Security Addendum, Version 5.4
N. TASER Master Services and Purchasing Agreement
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THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).
CONTACT
NAME:
PHONE
(A/C. No. Ext):

PRODUCER

Aon Risk Insurance Services West, Inc.
Phoenix AZ Office
2555 East Camelback Rd.
Suite 700
Phoenix AZ 85016 USA

FAX
(800) 363-0105
(A/C. No.):

(866) 283-7122

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE

INSURED

INSURER A:

Taser International, Inc.
17800 N. 85th Street
Scottsdale AZ 85255 USA

INSURER B:

Holder Identifier :

DATE(MM/DD/YYYY)
02/29/2016

CERTIFICATE OF LIABILITY INSURANCE

NAIC #

Colony Insurance Company

39993

INSURER C:
INSURER D:
INSURER E:
INSURER F:

CERTIFICATE NUMBER: 570061310470

COVERAGES

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
Limits shown are as requested
INSR
LTR

ADDL SUBR
INSD WVD

TYPE OF INSURANCE

POLICY EFF
(MM/DD/YYYY)

POLICY NUMBER

COMMERCIAL GENERAL LIABILITY
CLAIMS-MADE

POLICY EXP
(MM/DD/YYYY)

LIMITS

EACH OCCURRENCE
DAMAGE TO RENTED
PREMISES (Ea occurrence)

OCCUR

570061310470

MED EXP (Any one person)
PERSONAL & ADV INJURY
GENERAL AGGREGATE

GEN'L AGGREGATE LIMIT APPLIES PER:
PROPOLICY
LOC
JECT

PRODUCTS - COMP/OP AGG

OTHER:

BODILY INJURY ( Per person)

ANY AUTO
OWNED
AUTOS ONLY
HIRED AUTOS
ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per accident)
PROPERTY DAMAGE
(Per accident)

UMBRELLA LIAB

OCCUR

EACH OCCURRENCE

EXCESS LIAB

CLAIMS-MADE

AGGREGATE

RETENTION

WORKERS COMPENSATION AND
EMPLOYERS' LIABILITY
ANY PROPRIETOR / PARTNER / EXECUTIVE
OFFICER/MEMBER EXCLUDED?

PER
STATUTE

Y/N

E.L. EACH ACCIDENT

N/A

E.L. DISEASE-EA EMPLOYEE

(Mandatory in NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below
A

E&O-Technology

OTHER

E.L. DISEASE-POLICY LIMIT

EO407121
Cyber & Professional E&O

09/18/2015 09/18/2016 Per Claim

Aggregate
Deductible

$5,000,000
$5,000,000
$50,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

Taser International, Inc.
17800 N. 85th Street
Scottsdale AZ 85255 USA

ACORD 25 (2016/03)

AUTHORIZED REPRESENTATIVE

©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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DED

Certificate No :

COMBINED SINGLE LIMIT
(Ea accident)

AUTOMOBILE LIABILITY

AGENCY CUSTOMER ID:
LOC #:

570000007117

ADDITIONAL REMARKS SCHEDULE
AGENCY

NAMED INSURED

Aon Risk Insurance Services West, Inc.

Taser International, Inc.

Page _ of _

POLICY NUMBER

See Certificate Number: 570061310470
CARRIER

NAIC CODE

See Certificate Number: 570061310470

EFFECTIVE DATE:

ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE

NAIC #

INSURER

INSURER
INSURER
INSURER

ADDITIONAL POLICIES
INSR
LTR

If a policy below does not include limit information, refer to the corresponding policy on the ACORD
certificate form for policy limits.
ADDL SUBR
INSD WVD

TYPE OF INSURANCE

POLICY NUMBER

POLICY
EFFECTIVE
DATE
(MM/DD/YYYY)

POLICY
EXPIRATION
DATE
(MM/DD/YYYY)

LIMITS

OTHER

X

Retro Date 9/18/14

ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

UNLIMITED HD.
NO DISTRACTIONS.

AXON BODY 2
A powerful platform
behind a simple camera

BEYOND A CAMERA AND BEYOND COMPARE
The #1 Video Platform | Unlimited HD | Constant Upgrades

Axon Body 2 takes the powerful simplicity of its predecessor to the next level. The single-unit design is now
equipped with even greater capabilities like unlimited HD video, Wi-Fi video offload and industry-leading
security enhancements. It’s still part of the same growing platform that connects cloud, mobile and wearable
technologies to give you a true end-to-end solution.

800-978-2737 axon.io/body2

A XON BODY 2
FEATURES AND BENEFITS
RETINA HD VIDEO: The industry’s best low-light
video now records in HD.

IN-FIELD TAGGING: Add a marker to important
points in your video.

FULL-SHIFT BATTERY: 12+ hours

UNMATCHED DURABILITY: Built to withstand
extreme weather and brutal conditions.

PRE-EVENT BUFFER: Capture up to 2 minutes
before an event.

ADVANCED SECURITY: Evidence is encrypted at
rest on the camera to protect data at all times.

WIRELESS ACTIVATION: Axon Signal turns
the camera on with lightbar and other sensor
activation.

RAPIDLOCK MOUNTS: Versatile mounts keep
the camera steady during tough situations.

WI-FI VIDEO OFFLOAD: Axon Body 2 is capable
of wireless offload to the cloud.

MOBILE APP: Stream, tag, and replay videos
right on your phone with Axon View.

OPTIONAL MUTE: Ability to disable audio in the
field to support dual party consent.
A PP AVA IL A B L E F O R
APPLE AND ANDROID

A XON BODY 2
SPECIFICATIONS
VIDEO RESOLUTION

Configurable up to 1080p

WEATHER RESISTANCE

IP67 (IEC 60529)

CORROSION RESISTANCE
FIELD OF VIEW

142 degrees

OPERATING TEMPERATURE
DROP TEST
HUMIDITY
WARRANTY

MIL-STD-810G METHOD 509.5 (SALT FOG)

-4 °F to 122 °F / -20 °C to 50 °C

6 Feet
95% non-condensing
1 year from date of receipt

RECORDING CAPACITY

Up to 70 hours depending on resolution

Android is a trademark of Google, Inc., IOS is a trademark of Cisco Technolog y, Inc., and Apple, the Apple logo, iPhone, iPad
and iPod touch are trademarks of Apple, Inc. The Android robot is reproduced or modif ied from work created and shared
by Google and used according to terms described in the Creative Commons 3.0 Attribution License. Wi-Fi is a trademark of
the Wi-Fi Alliance.
,
A XON, A xon, A xon View, TASER, and ø are trademarks of TASER International, Inc., some of which are registered
in the US and other countries. For more information, visit w w w.taser.com/legal. All rights reser ved. © 2016 TASER
International, Inc.
MPC0227 REV A

EVIDENCE FROM YOUR
POINT OF VIEW

AXON FLEX
Adaptive, point-ofview camera

FLEXIBILITY AND DURABILITY UNITE

The #1 On-Oﬃcer Video Platform | Flexible Mounting Options | 75° Field of View
Axon Flex is a compact, point-of-view video system with flexible mounting options. Officers
can mount the durable camera on their eyewear, epaulette, collar, helmet, ball cap, and more.
A 30-second buffer ensures that events are recorded in their entirety, and retina lowlight
technology automatically adjusts for changes in lighting similar to the human eye.

800-978-2737 A XON.IO/FLEX

A XON FLEX FEATURES
AND BENEFITS
MULTIPLE MOUNTING OPTIONS: Affix to
eyewear, shirt collars, helmets, ball caps, and
more.
OFFICER PERSPECTIVE: Retains indisputable
testimony of your point of view.
30-SECOND PRE-EVENT BUFFER: Capture the
build-up, not just the action.
DURABLE DESIGN: Built to withstand extreme
weather and brutal conditions.

RETINA LOW-LIGHT: Adjusts to changes in
lighting similar to the human eye.
DOCK AND WALK: Evidence uploads
automatically while recharging.
MOBILE APP: Stream, tag, and replay videos
right on your phone with Axon View.
AXON SIGNAL: Automatic activation from Smart
Weapon, light bar, and other in-car triggers.

A PP AVA IL A B L E F O R
APPLE AND ANDROID

A XON FLEX
SPECIFICATIONS
WEATHER RESISTANCE IIEC 60529 IPx2
HOUSING High-impact polymer
FIELD OF VIEW 75 degrees
OPERATING TEMPERATURE -4° F to 122° F [-20° C to 50° C]
DROP TEST 6 feet
HUMIDITY 80% non-condensing
WARRANTY 1 year from date of receipt
RECORD TIME 4 to 13 hours depending on resolution
ESTIMATED USEFUL LIFE Approximately 3 years

and A xon Flex are trademarks of TASER International, Inc. and A xon, TASER and ø are trademarks of TASER International,
Inc. registered in the U.S and in other countries. © 2015 TASER International, Inc. All rights reser ved.

HD IN-CAR VIDEO.
EPIC PRICE.

AXON FLEET
The power of the cloud,
now in your car

INNOVATION HITS THE ROAD

Bold Price | Plug & Play Functionality | Cloud-Connected Platform
Axon Fleet is a breakthrough in-car video system that offers advanced functionality at an unheard-of
price: 90% less than traditional systems. It incorporates Axon Signal technology to automatically activate
during critical situations, allowing you to focus on the action. A wide-angle lens and HD video ensure
you’ll capture every second at top quality. The flexible design allows you to swap cameras in a matter of
seconds and keeps your vehicles out of the shop and on the road. Axon Fleet lets you access a platform
that connects data and people from capture to courtroom.

800-978-2737 axon.io/fleet

A XON FLEET FEATURES
AND BENEFITS
RETINA HD VIDEO: The industry’s best low-light
video now records in HD.

PRE-EVENT BUFFER: Capture up to 2 minutes
before an event.

WIRELESS ACTIVATION: Axon Signal turns the
camera on with light bar, TASER devices and
other sensor activation.

ADVANCED SECURITY: Evidence is encrypted at
rest on the camera to protect data at all times.

REAR-FACING CAMERA: Capture what happens
inside the car, too.

MOBILE APP: Stream, tag and replay any
camera’s videos right on your phone with Axon
View.

WIRELESS OFFLOAD: Evidence uploads to the
cloud via Wi-Fi or the Axon Dock.

UNPRECEDENTED PRICE: Costs 90% less than
traditional in-car video systems.

NO MAINTENANCE DOWNTIME: Trade out units
in a few seconds without tearing the car apart.

CONTINUOUS UPGRADES: Full-featured
solution that receives new capabilities via
software upgrades every 30 days.

A PP AVA IL A B L E F O R
APPLE AND ANDROID

A XON FLEET
SPECIFICATIONS
VIDEO RESOLUTION

Configurable up to 1080p

WEATHER RESISTANCE

IP67 (IEC 60529)

CORROSION RESISTANCE MIL-STD-810G METHOD 509.5 (SALT FOG)
FIELD OF VIEW

142 degrees

OPERATING TEMPERATURE

-40 °F to 175 °F / -40 °C to 80 °C

DROP TEST

6 feet

HUMIDITY

95% non-condensing

WARRANTY

1 year from date of receipt

RECORDING CAPACITY

Up to 70 hours depending on resolution

Android is a trademark of Google, Inc., and Apple and the Apple logo are trademarks of Apple, Inc. The Android robot is
reproduced or modif ied from work created and shared by Google and used according to terms described in the Creative
Commons 3.0 Attribution License.
,
A XON, A xon, A xon Fleet, A xon Signal, A xon View, TASER, and ø are trademarks of TASER International, Inc., some
of which are registered in the US and other countries. For more information, visit w w w.taser.com/legal. All rights reser ved.
© 2016 TASER International, Inc.
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NEVER MISS A
CRITICAL INCIDENT

AXON SIGNAL
Auto-activation for
Axon cameras

RECORD WITHOUT LIFTING A FINGER

Connect Devices | Improve Officer Safety | Eliminate Human Error
Critical event recording has become a major part of an officer’s duties. With manual body camera
activation, officers must remember to turn on their cameras at every incident. Oftentimes stress,
adrenaline, and split-second time frames prevent this from happening consistently. Now, with
Axon Signal, common triggers inside and outside of the squad car can automatically activate Axon
cameras to capture vital footage that otherwise would be lost.

A XON SIGNAL FEATURES & BENEFITS
FLEXIBILITY: Axon Signal can be tailored to
activate cameras based on various triggers such
as light bar, crash, door and more.

30-FOOT RANGE: Activates all Axon cameras
within a set radius to ensure the most critical
events are captured.

CONNECTED PLATFORM: Integrates Axon
cameras with TASER Smart Weapons and
your vehicle.

SECURE COMMUNICATION: A secure wireless
connection ensures your devices are protected
during use.

800-978-2737 A XON.IO/SIGNAL
A XON and A xon Signal are trademarks of TASER International, Inc. and A xon, TASER and ø are trademarks of TASER International, Inc.
registered in the U.S and in other countries. © 2015 TASER International, Inc. All rights reser ved.

INSTANT VIDEO
PLAYBACK IN THE FIELD

AXON VIEW
See what your camera sees

TURN ROUTINE VIDEO INTO VALUABLE EVIDENCE
Live Feed | GPS Tagging | Metadata Input

Axon View is a mobile application that wirelessly connects with your Axon camera to provide
instant playback of unfolding events in the field. Axon View automatically maps video with GPS
data and allows real-time tagging of metadata, such as Case ID and Category, from your phone.
Before you set foot in the station, your video is automatically filed into the correct case report and
retention schedule.

800-978-2737 axon.io/view

A XON VIEW
FEATURES & BENEFITS
INSTANT REPLAY: Prevent frivolous disputes over
recorded events

LIVE STREAMING: Achieve optimal camera
placement

MOBILE TAGGING: Input data on the scene for
easy searching and accurate retention

SECURE STORAGE: Information is viewed but not
stored on the mobile device

GPS: Map video evidence automatically

A PP AVA IL A B L E F O R
APPLE AND ANDROID

A XON VIEW
SPECIFICATIONS
IOS:
Requires iOS 6.1 or later. Compatible with iPhone, iPad, and iPod touch.
This application is optimized for iPhone 5.
Size: 5.9 MB
Language: English
ANDROID:
Requires Android 2.3.3 and up
Size: 6.4 MB
Language: English

Android is a trademark of Google, Inc., IOS is a trademark of Cisco Technolog y, Inc., and Apple, the Apple logo, iPhone, iPad and
iPod touch are trademarks of Apple, Inc. The Android robot is reproduced or modif ied from work created and shared by Google
and used according to terms described in the Creative Commons 3.0 Attribution License.
,
A XON A xon, A xon View, TASER, and ø are trademarks of TASER International, Inc., some of which are registered in the US
and other countries. For more information, visit w w w.taser.com/legal. All rights reser ved. © 2016 TASER International, Inc.

COLLECT EVIDENCE AND
UPLOAD FROM THE FIELD

AXON CAPTURE
No more wires and SD cards

CARRY LESS. CAPTURE MORE.

Digital Photos | Audio Recordings | Cell Phone Videos
Axon Capture is a mobile application built specifically for law enforcement that allows officers to
capture digital evidence right from the field. The application eliminates the need to carry multiple
devices for photo, video and audio recording. Instead, it uses the capabilities of the smartphone
already in your pocket and adds the security and organization needed to protect truth. You can
add tags, titles or GPS coordinates to any recording before uploading the data to Evidence.com,
without leaving anything on your phone.

800-978-2737 A XON.IO/CAPTURE

A XON CAPTURE
FEATURES & BENEFITS
SIMPLIFIED WORKFLOW: Leverages smartphone
features for data capture

CONNECTED PLATFORM: Integration with
Evidence.com is seamless

GPS: Automatically tags photos and videos with
location data

MOBILE TAGGING: Directly add metadata from
the scene

A PP AVA IL A B L E F O R
APPLE AND ANDROID

A XON CAPTURE
SPECIFICATIONS
COMPATIBILITY
Android: Compatible with Android Devices Version 2.3 and above
iOS: Compatible with Apple iOS 6.0 and above on iPhone, iPad, and iPod touch
UPLOAD METHOD
Upload data via any 3G or 4G data connection, or via a Wifi connection
ACCESS
Users must log in to their active Evidence.com account to use the application
STORAGE
The application will only upload data to Evidence.com secured storage
LANGUAGE
Available in English and Spanish

Android is a trademark of Google, Inc., IOS is a trademark of Cisco Technolog y, Inc., and Apple, the Apple logo, iPhone, iPad and
iPod touch are trademarks of Apple, Inc. The Android robot is reproduced or modif ied from work created and shared by Google
and used according to terms described in the Creative Commons 3.0 Attribution License.
A XON, A xon Capture, Evidence.com, TASER, and ø are trademarks of TASER International, Inc., some of which are registered in
the US and other countries. For more information, visit w w w.TASER.com/legal. All rights reser ved. © 2015 TASER International, Inc.

MANAGE ALL OF YOUR DIGITAL EVIDENCE
FROM CAPTURE TO COURTROOM
Evidence.com is a scalable, cloud-based system that consolidates all of your digital files, making them easy
to manage, access and share while maintaining security and chain of custody.

UNIFY YOUR DIGITAL ASSETS

SCALABLE TECHNOLOGY

Eliminate data silos and manage all types of digital
media from capture to courtroom, all with one
secure system.

Enable deployments of any size with active
directory integration, groups, reports, CAD/RMS
Integration, automatic retention schedules and
more.

FASTER WORKFLOWS
Achieve the fastest speed of evidence processing
through automation. Save time and money with
industry-leading redaction technologies and
secure digital sharing tools.

THE AXON ADVANTAGE
Start immediately with no hardware to set up.
Choose between plans with fixed or unlimited
storage, and adjust instantly if needed. Stay up to
date with free, automatic updates every month.

800-978-2737 axon.io/evidence

EVIDENCE.COM
FEATURES AND BENEFITS
LOWEST TOTAL COST OF OWNERSHIP:
Evidence.com eliminates the cost of an in-house
data center and the time associated with manual
processes.

REDACTION SUITE: Save time with automated
redaction, bulk redaction, clips, markers,
thumbnails and more.

AVAILABILITY: Hosted securely in the cloud,
Evidence.com can be accessed anytime, anywhere.

CAD/RMS INTEGRATION: Automate Axon video
tagging by pulling in the correct metadata from
existing systems.

ONE-CLICK SEARCH: Search by officer name,
incident ID, location and other tags to find files
quickly.

PROSECUTOR WORKFLOW: Connect digitally with
the prosecutor using the most scalable sharing
solution available.

CONFIGURABLE RETENTION: Schedule
automatic retention periods based on incident
type or crime severity.

MOBILE INTEGRATION: Store and manage files
captured with mobile devices in the field.

CASE MANAGEMENT: Quickly view and share all
digital files related by case number.

ANALYTICS AND AUDIT TOOLS: Monitor system
usage, from total videos uploaded to who has
reviewed, shared and deleted files.

EVIDENCE.COM
SECURIT Y FEATURES
CJIS-COMPLIANCE
Evidence.com is fully CJIS compliant.
AUDIT TRAIL AND CHAIN OF CUSTODY
Data is tamper-proof and all access events are reported in a secure audit trail.
CUSTOMIZABLE USER PERMISSIONS
Administrators can determine what files can be viewed by users and groups of users.
DATA ENCRYPTION
All information is fully encrypted in transit and at rest.
For more information, visit axon.io/security.

,
A XON, A xon and Evidence.com are trademarks of TASER International, Inc., some of which are registered in the US and in
other countries. © 2016 TASER International, Inc. All rights reser ved.
MPC0237 REV A

EVIDENCE.COM FOR PROSECUTORS
MANAGING EVIDENCE FROM CAPTURE TO COURT

As body camera footage and other forms of digital evidence become more prevalent, law enforcement agencies
are faced with an unprecedented amount of data. That’s why we offer Evidence.com for Prosecutors, a free
evidence management solution that streamlines your workflow, making it manageable to handle agencies’
growing amounts of evidence without having to grow your staff.

SHARE EVIDENCE WITH EASE

STANDARD FEATURES

Evidence.com is easy to use. With a few clicks,
you can add evidence to cases and share them
with relevant parties, cutting a weeklong sharing
process down to just minutes. Evidence.com also
requires no ramp-up time to implement, and
because of its instantly scalable, cloud-based
system, increasing storage capacity is seamless.

KNOW YOUR DATA IS SECURE
We employ industry-leading security practices
that have earned us the trust of thousands of
agencies on our platform. Data is encrypted, and
all actions are recorded in an audit log to ensure
chain of custody and authenticity. That way,
evidence managed through Evidence.com is still
admissible in court.

DON’T BREAK YOUR BUDGET
We understand that attorneys don’t always have
the budgets that law enforcement agencies may
have for new technology. Our standard plan
lets you share cases, receive files from multiple
agencies, upload digital data, instantly provide
e-discovery, and more—for free. Plus, you won’t
have to hire additional staff to accommodate the
influx of evidence. You can also redact footage,
eliminating costs for external consultants.

•

Receive shared cases and share evidence
externally for discovery

•

Upload any type of digital data

•

Add evidence to cases

•

Create video clips and markers

•

Customize user roles and permissions

•

Set automated deletion schedules

•

Bulk reassign, edit, and share

WANT TO LEARN MORE?
Contact us to hear about your options and to
start your trial.

PROSECUTOR@EVIDENCE.COM

1-800-978-2737

EVIDENCE.COM PROSECUTOR LICENSES

PLAN
PRICE PER USER
STOR AGE OF SHARED EVIDENCE
ADDITIONAL STOR AGE PER MONTH

STANDARD

PRO

FREE

$39/Month

Unlimited

Unlimited

6.25¢/GB/Month

6.25¢/GB/Month

Receive Shared Cases
Share Evidence Externally for Discovery
Upload Any Type of Digital Data
Add Evidence to Cases
Create Video Clips and Markers
Customize User Roles and Permissions
Automated Deletion Schedules
Bulk Reassign, Share, Edit
Redact Videos
Generate Agency Usage Reports
Export Search Results to CSV
Create Organizational Groups
Single Sign-On

AXON and Evidence.com are trademarks of TASER International, Inc., and Axon and TASER are trademarks of TASER International, Inc., registered in the US and other countries. For more information,
visit www.taser.com/legal. All rights reserved. © 2016 TASER International, Inc.
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AXON PROFESSIONAL SERVICES:
STARTER PACK AGE

FULL-SERVICE PACK AGE

$2,500

$15,000

No unit limit

No unit limit

1 Day

Up to 4 Days

Evidence.com Configuration

Virtual

On-site

Axon Dock Configuration

Virtual

On-site

Axon Device Configuration

Virtual

On-site

System Admin, Armorer, Records Training

On-site

On-site

On-site*

On-site

(One session)

(Two days, up to six sessions)*

On-site Train-the-Trainer

—

Yes

Dedicated Project Manager

—

Yes

Weekly Project Planning Call

—

Yes

Customized Project Plan

—

Yes

COVER AGE
SESSION DUR ATION
ADMIN TR AINING / DELIVERY

USER TR AINING & ACCOUNT MANAGEMENT
End User Go-Live Training

Additional training days offered at $2,000 per day.

*

,
A XON, A xon, A xon Dock, Evidence.com, Evidence.com Lite, Evidence Sync, M26, X26E, TASER, and ø are trademarks of TASER International, Inc.,
some of which are registered in the US and other countries. For more information, visit w w w.taser.com. All rights reser ved.
© 2016 TASER International, Inc.

MASTER SERVICES AND PURCHASING AGREEMENT
This Master Agreement (the Agreement) by and between TASER International, Inc., (TASER or Party)
a Delaware corporation having its principal place of business at 17800 N 85 th Street, Scottsdale,
Arizona, 85255, and the Agency listed on the Quote , (Agency, Party or collectively Parties), is
entered into as of Effective Date (the Effective Date).
This Agreement sets forth the terms and conditions for the purchase, delivery, use, and support of
TASER products and services as detailed in Quote #
(the Quote), which is hereby incorporated
by reference. It is the intent of the Parties that this Agreement shall act as a master agreement
governing all subsequent purchases by Agency of TASER Products and all subsequent quotes accepted
by Agency shall be also incorporated by reference as a Quote. In consideration of this Agreement the
Parties agree as follows:
1

Term. This Agreement will commence on the Effective Date and will remain in full force and
effect until terminated by either Party. TASER services will not be authorized until a signed
Quote or Purchase Order is received, whichever is first.
1.1
Evidence.com Subscription Term: The Initial Term of the Subscription services will
begin after shipment of the Product. If shipped in 1st half of the month, the start date
is on the 1st of the following month. If shipped in the last half of the month, the start
date is on the 15th of the following month. Subscription Services will automatically
renew for additional successive Terms of one (1) year after completion of the initial
Term at the list price then in effect, unless the Agency gives TASER written notice of
termination within sixty (60) days prior to the end of a one (1) year period.
1.2
Professional Services Term: Amounts pre-paid for professional services as outlined
in the Quote and the Professional Service Appendix must be used within 6 months of
the Effective Date.

2

Definitions.
“Business Day” means Monday through Friday, excluding holidays.
“Confidential Information” means all nonpublic information disclosed by TASER, TASER
affiliates, business partners of TASER or their respective employees, contractors or agents that
is designated as confidential or that, given the nature of the information or circumstances
surrounding its disclosure, reasonably should be understood to be confidential.
“Documentation” means the (i) specifications, explanatory or informational materials,
whether in paper or electronic form, that relate to the Services provided under this
Agreement, or (ii) user manuals, technical manuals, training manuals, warnings, specification
or other explanatory or informational materials, whether in paper or electronic form, that
relate to the Products provided under this Agreement.
“Evidence.com Service” means TASER web services for Evidence.com, the Evidence.com site,
EVIDENCE Sync software, Axon Capture App, Axon® Mobile App, other software, maintenance,
storage, and product or service provided by us under this Agreement for use
with
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Evidence.com. This does not include any Third Party Applications, hardware warranties, or the
my.evidence.com services.
“Installation Site” means the location(s) where the Products are to be installed.
“Policies” means the Trademark Use Guidelines, all restrictions described on the TASER
website, and any other policy or terms referenced in or incorporated into this Agreement.
Policies do not include whitepapers or other marketing materials.
“Products” means all TASER equipment, software, cloud based services, Documentation and
software maintenance releases and updates provided by TASER under this Agreement.
“Quote” is an offer to sell, is valid only for products and services listed on the quote at prices
on the quote. All Quotes referenced in this Agreement or issued and accepted after the
Effective Date of this Agreement will be subject to the terms of this Agreement. Any terms
and conditions contained within the Agency’s purchase order in response to the Quote will
be null and void and shall have no force or effect. TASER is not responsible for pricing,
typographical, or other errors in any offer by TASER and TASER reserves the right to cancel
any orders resulting from such errors. TASER reserves the right to adjust prices or Products
unless otherwise specified in the Quote.
“Resolution Time” means the elapsed time between TASER’s acknowledgment of an issue
until the problem in the Services has been resolved, which does not include time delays
caused by the Agency or by third parties outside of TASER’s reasonable control.
“Services” means all services provided by TASER pursuant to this Agreement.
“Agency Content” means software, data, text, audio, video, images or other Agency content
or any of the Agency’s end users (a) run on the Evidence.com Services, (b) cause to interface
with the Evidence.com Services, or (c) upload to the Evidence.com Services under the Agency
account or otherwise transfer, process, use or store in connection with the Agency account.
3

Payment Terms. Invoices are due to be paid within 30 days of the date of invoice. All orders
are subject to prior credit approval. Payment obligations are non-cancelable and fees paid are
non-refundable and all amounts payable will be made without setoff, deduction, or
withholding. If a delinquent account is sent to collections, the Agency is responsible for all
collection and attorneys’ fees.

4

Taxes. Unless TASER is provided with a valid and correct tax exemption certificate applicable
to the purchase and ship-to location, the Agency is responsible for sales and other taxes
associated with the order.

5

Shipping; Title; Risk of Loss; Rejection. TASER reserves the right to make partial shipments
and products may ship from multiple locations. All shipments are E.X.W. via common carrier
and title and risk of loss pass to the Agency upon delivery to the common carrier by TASER.
The Agency is responsible for all freight charges. Any loss or damage that occurs during
shipment is the Agency’s responsibility. Shipping dates are estimates only. The Agency may
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reject nonconforming Product by providing TASER written notice of rejection within 10 days of
shipment. Failure to notify TASER within the 10 day rejection period will be deemed as
acceptance of Product.
6

Returns. All sales are final and no refunds or exchanges are allowed, except for warranty
returns or as provided by state or federal law.

7

Warranties.
7.1
Hardware Limited Warranty. TASER warrants that its law enforcement hardware
products are free from defects in workmanship and materials for a period of ONE (1)
YEAR from the date of receipt. Extended warranties run from the date of purchase of
the extended warranty through the balance of the 1-year limited warranty term plus
the term of the extended warranty measured after the expiration of the 1-year limited
warranty. CEW cartridges and Smart cartridges that are expended are deemed to have
operated properly. TASER-Manufactured Accessories are covered under a limited 90DAY warranty from the date of receipt. Non-TASER manufactured accessories are
covered under the manufacturer’s warranty. If TASER determines that a valid warranty
claim is received within the warranty period, TASER agrees to repair or replace the
Product. TASER’s sole responsibility under this warranty is to either repair or replace
with the same or like Product, at TASER’s option.
7.2

Warranty Limitations.
7.2.1 The warranties do not apply and TASER will not be responsible for any loss,
data loss, damage, or other liabilities arising from: (a) damage from failure to
follow instructions relating to the Product’s use; (b) damage caused by use with
non-TASER products or from the use of cartridges, batteries or other parts,
components or accessories that are not manufactured or recommended by
TASER; (c) damage caused by abuse, misuse, intentional or deliberate damage
to the product, or force majeure; (d) damage to a Product or part that has been
repaired or modified by persons other than TASER authorized personnel or
without the written permission of TASER; or (e) if any TASER serial number has
been removed or defaced.
7.2.2 To the extent permitted by law, the warranties and the remedies set
forth above are exclusive and TASER disclaims all other warranties,
remedies, and conditions, whether oral or written, statutory, or implied,
as permitted by applicable law. If statutory or implied warranties cannot
be lawfully disclaimed, then all such warranties are limited to the
duration of the express warranty described above and limited by the
other provisions contained in this Agreement.
7.2.3 TASER’s cumulative liability to any Party for any loss or damage resulting
from any claims, demands, or actions arising out of or relating to any
TASER product will not exceed the purchase price paid to TASER for the
product or if for services, the amount paid for such services over the prior
12 months preceding the claim. In no event will either Party be liable for
any direct, special, indirect, incidental, exemplary, punitive or
consequential damages, however caused, whether for breach of
warranty, breach of contract, negligence, strict liability, tort or under
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any other legal theory.
7.3

Warranty Returns. If a valid warranty claim is received by TASER within the warranty
period, TASER agrees to repair or replace the Product which TASER determines in its
sole discretion to be defective under normal use, as defined in the Product
instructions. TASER’s sole responsibility under this warranty is to either repair or
replace with the same or like Product, at TASER’s option.
7.3.1 For warranty return and repair procedures, including troubleshooting guides,
please go to TASER’s websites www.taser.com/support or www.evidence.com,
as indicated in the appropriate product user manual or quick start guide.
7.3.2 Before delivering product for warranty service, it is the Agency’s responsibility
to upload the data contained in the product to the EVIDENCE.com services or
download the product data and keep a separate backup copy of the contents.
TASER is not responsible for any loss of software programs, data, or other
information contained on the storage media or any other part of the product
services.
7.3.3 A replacement product will be new or like new and have the remaining
warranty period of the original product or 90 days from the date of
replacement or repair, whichever period is longer. When a product or part is
exchanged, any replacement item becomes Purchaser’s property and the
replaced item becomes TASER’s property.

8

Product Warnings. See our website at www.TASER.com for the most current product
warnings.

9

Design Changes. TASER reserves the right to make changes in the design of any of TASER’s
products and services without incurring any obligation to notify the Agency or to make the
same change to products and services previously purchased.

10

Insurance. TASER will maintain at TASER’s own expense and in effect during the Term,
Commercial General Liability Insurance, Workers’ Compensation Insurance and Commercial
Automobile Insurance and will furnish certificates of insurance or self-insurance upon
request.

11

Indemnification. TASER will indemnify and defend the Agency Indemnitees (the Agency’s
officers, directors, and employees) from and against all claims, demands, losses, liabilities,
reasonable costs and expenses arising out of a claim by a third party against an Agency
Indemnitee resulting from any negligent act, error or omission, or willful misconduct of TASER
under or related to this Agreement, except in the case of negligent acts, omissions or willful
misconduct of the Agency or claims that fall under Workers Compensation coverage.

12

IP Rights. TASER owns and reserves all right, title, and interest in the TASER Products and
related software, as well as any suggestions made to TASER.

13

IP Indemnification. TASER will defend, indemnify, and hold the Agency Indemnitees harmless
from and against any claims, damages, losses, liabilities, costs, and expenses (including
reasonable attorneys’ fees) arising out of or relating to any third-party claim alleging that use
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of TASER Products or Services as permitted under this Agreement infringes or
misappropriates the intellectual property rights of a third party. The Agency must provide
TASER with prompt written notice of such a claim, tender to us the defense or settlement of
such a claim at our expense, and cooperate fully with us in the defense or settlement of such
a claim.
TASER has no liability to the Agency or any third party if any alleged infringement or claim of
infringement is to any extent based upon: (a) any modification of the Evidence.com Services
by the Agency or any third party not approved by TASER; (b) use of the Evidence.com Services
in connection or in combination with equipment, devices, or services not approved or
recommended by TASER; (c) the use of Evidence.com Services other than as permitted under
this Agreement or in a manner for which it was not intended; or (d) the use of other than the
most current release or version of any software provided by TASER as part of or in connection
with the Evidence.com Services. Nothing in this Section will affect any warranties in favor of
the Agency that are otherwise provided in or arise out of this Agreement.
14

Agency Responsibilities. The Agency is responsible for (i) use of TASER Products (including
any activities under the Agency Evidence.com account and use by Agency employees and
agents), (ii) breach of this Agreement or violation of applicable law by the Agency or any of the
Agency’s end users, (iii) Agency Content or the combination of Agency Content with other
applications, content or processes, including any claim involving alleged infringement or
misappropriation of third party rights by Agency Content or by the use of Agency Content, (iv)
a dispute between the Agency and any third party over Agency use of TASER products or the
collection or use of Agency Content, (v) any hardware or networks that the Agency connects
to the Evidence.com Services, and (vi) any security settings the Agency establishes to interact
with or on the Evidence.com Services.

15

Termination.
15.1
By Either Party. Either Party may terminate for cause upon 30 days advance notice
to the other Party if there is any material default or breach of this Agreement by the
other Party, unless the defaulting Party has cured the material default or breach within
the 30-day notice period. In the event that the Agency terminates this Agreement
under this Section and TASER fails to cure the material breach or default, TASER will
issue a refund of any prepaid amounts on a prorated basis.
15.2

By Agency. The Agency is obligated to pay the fees under this Agreement as may
lawfully be made from funds budgeted and appropriated for that purpose during the
then current fiscal year. In the event that sufficient funds will not be appropriated or
are not otherwise legally available to pay the fees required under this Agreement, this
Agreement may be terminated by the Agency. The Agency agrees to deliver notice of
termination under this Section at least 90 days prior to the end of the then current
fiscal year.

15.3

Effect of Termination. Upon any termination of this Agreement: (a) all Agency rights
under this Agreement immediately terminate; (b) the Agency remains responsible for
all fees and charges incurred through the date of termination; and (c) Payment Terms,
Warranty, Product Warnings, Indemnification, and Agency Responsibilities Sections, as
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well as the Evidence.com Terms of Use Appendix Sections on Agency Owns Agency
Content, Data Storage, Fees and Payment, Software Services Warranty, IP Rights and
License Restrictions will continue to apply in accordance with their terms.

16

15.4

After Termination. TASER will not delete any Agency Content as a result of a
termination during a period of 90 days following termination. During this 90-day
period the Agency may retrieve Agency Content only if all amounts due have been paid
(there will be no application functionality of the Evidence.com Services during this 90day period other than the ability to retrieve Agency Content). The Agency will not incur
any additional fees if Agency Content is downloaded from Evidence.com during this
90-day period. TASER has no obligation to maintain or provide any Agency Content
after this 90-day period and will thereafter, unless legally prohibited, delete all of
Agency Content stored in the Evidence.com Services. Upon request, TASER will provide
written proof that all Agency Content has been successfully deleted and fully removed
from the Evidence.com Services.

15.5

Post-Termination Assistance. TASER will provide Agency with the same posttermination data retrieval assistance that TASER generally makes available to all
customers. Requests for TASER to provide additional assistance in downloading or
transferring Agency Content will result in additional fees and TASER will not warrant
or guarantee data integrity or readability in the external system.

General.
16.1
Confidentiality. Both Parties will take all reasonable measures to avoid disclosure,
dissemination or unauthorized use of either Party’s Confidential Information. Except
as required by applicable law, neither Party will disclose either Party’s Confidential
Information during the Term or at any time during the 5-year period following the end
of the Term. All TASER Pricing is considered confidential and competition sensitive.
16.2

Excusable delays. TASER will use commercially reasonable efforts to deliver all
products and services ordered as soon as reasonably practicable. In the event of
interruption of any delivery due to causes beyond TASER’s reasonable control TASER
has the right to delay or terminate the delivery with reasonable notice.

16.3

Force Majeure. Neither Party will be liable for any delay or failure to perform any
obligation under this Agreement where the delay or failure results from any cause
beyond the Parties’ reasonable control, including acts of God, labor disputes or other
industrial disturbances, systemic electrical, telecommunications, or other utility
failures, earthquake, storms or other elements of nature, blockages, embargoes, riots,
acts or orders of government, acts of terrorism, or war.

16.4

Proprietary Information . The Agency agrees that TASER has and claims various
proprietary rights in the hardware, firmware, software, and the integration of ancillary
materials, knowledge, and designs that constitute TASER products and services, and
that the Agency will not directly or indirectly cause any proprietary rights to be
violated.
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16.5

Independent Contractors. The Parties are independent contractors. Neither Party,
nor any of their respective affiliates, has the authority to bind the other. This
Agreement does not create a partnership, franchise, joint venture, agency, fiduciary,
or employment relationship between the Parties.

16.6

No Third Party Beneficiaries. This Agreement does not create any third party
beneficiary rights in any individual or entity that is not a party to this Agreement.

16.7

Non-discrimination and Equal Opportunity . During the performance of this
Agreement, neither the Parties nor the Party’s employees will discriminate against any
person, whether employed by a Party or otherwise, on the basis of basis of race, color,
religion, gender, age, national origin, handicap, marital status, or political affiliation or
belief. In all solicitations or advertisements for employees, agents, subcontractors or
others to be engaged by a Party or placed by or on behalf of a Party, the solicitation or
advertisement shall state all qualified applicants shall receive consideration for
employment without regard to race, color, religion, gender, age, national origin,
handicap, marital status, or political affiliation or belief.

16.8

U.S. Government Rights. Any Evidence.com Services provided to the U.S.
Government as “commercial items,” “commercial computer software,” “commercial
computer software documentation,” and “technical data” will have the same rights and
restrictions generally applicable to the Evidence.com Services. If the Agency is using
the Evidence.com Services on behalf of the U.S. Government and these terms fail to
meet the U.S. Government’s needs or are inconsistent in any respect with federal law,
the Agency will immediately discontinue use of the Evidence.com Services. The terms
“commercial item,” “commercial computer software,” “commercial computer software
documentation,” and “technical data” are defined in the Federal Acquisition Regulation
and the Defense Federal Acquisition Regulation Supplement.

16.9

Import and Export Compliance. In connection with this Agreement, each Party will
comply with all applicable import, re- import, export, and re-export control laws and
regulations.

16.10

Assignment. Neither Party may assign or otherwise transfer this Agreement without
the prior written approval of the other Party. TASER may assign or otherwise transfer
this Agreement or any of our rights or obligations under this Agreement without
consent (a) for financing purposes, (b) in connection with a merger, acquisition or sale
of all or substantially all of our assets, (c) as part of a corporate reorganization, or (d)
to a subsidiary corporation. Subject to the foregoing, this Agreement will be binding
upon the Parties and their respective successors and assigns.

16.11

No Waivers. The failure by either Party to enforce any provision of this Agreement will
not constitute a present or future waiver of the provision nor limit the Party’s right to
enforce the provision at a later time.

16.12

Severability. This Agreement is contractual and not a mere recital. If any portion of
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this Agreement is held to be invalid or unenforceable, the remaining portions of this
Agreement will remain in full force and effect.
16.13

Governing Law; Venue. The laws of the state where the Agency is physically located,
without reference to conflict of law rules, govern this Agreement and any dispute of
any sort that might arise between the Parties. The United Nations Convention for the
International Sale of Goods does not apply to this Agreement.

16.14

Notices. All communications and notices to be made or given pursuant to this
Agreement must be in the English language. Notices provided by posting on the
Agency’s Evidence.com site will be effective upon posting and notices provided by
email will be effective when the email was sent. Notices provided by personal delivery
will be effective immediately. Contact information for notices:
TASER: TASER International, Inc.
ATTN: Contracts
17800 N. 85th Street
Scottsdale, Arizona 85255
contracts@taser.com

AGENCY:

16.15

Entire Agreement. This Agreement, including the APPENDICES attached hereto, and
the Policies and the quote provided by TASER, represents the entire agreement
between the Parties. This Agreement supersedes all prior or contemporaneous
representations, understandings, agreements, or communications between the
Parties, whether written or verbal, regarding the subject matter of this Agreement. No
modification or amendment of any portion of this Agreement will be effective unless
in writing and signed by the Parties to this Agreement. If TASER provides a translation
of the English language version of this Agreement, the English language version of the
Agreement will control if there is any conflict.

16.16

Counterparts. If this Agreement form requires the signatures of the Parties, then this
Agreement may be executed by electronic signature in multiple counterparts, each of
which is considered an original.

The terms contained herein will apply to the Agency where appropriate in accordance with the
Products and Services listed on the Quote provided to the Agency for signature. The Agency agrees
when signing the related Quote that the Agency has caused this Agreement to be duly executed.
Each Party warrants and represents that its respective signatories whose signatures appear on the
Quote have been and are, on the date of signature, duly authorized to execute this Agreement.

Page 9 of 23

Evidence.com Terms of Use
Appendix
1

Access Rights. Upon the purchase or granting of a subscription from TASER and the opening
of an Evidence.com account the Agency will have access and use of the Evidence.com Services
for the storage and management of Agency Content during the subscription term (Term). The
Evidence.com Service and data storage are subject to usage limits. The Evidence.com Service
may not be accessed by more than the number of end users specified in the Quote. If Agency
becomes aware of any violation of this Agreement by an end user, the Agency will immediately
terminate that end user’s access to Agency Content and the Evidence.com Services.

2

Agency Owns Agency Content. The Agency controls and owns all right, title, and interest in
and to Agency Content and TASER obtains no rights to the Agency Content and the Agency
Content are not business records of TASER. The Agency is solely responsible for the uploading,
sharing, withdrawal, management and deletion of Agency Content. TASER will have limited
access to Agency Content solely for the purpose of providing and supporting the Evidence.com
Services to the Agency and Agency end users. The Agency represents that the Agency owns
Agency Content; and that none of Agency Content or Agency end users’ use of Agency Content
or the Evidence.com Services will violate this Agreement or applicable laws.

3

Evidence.com Data Security.
3.1.
Generally. TASER will implement commercially reasonable and appropriate measures
designed to secure Agency Content against accidental or unlawful loss, access or
disclosure. TASER will maintain a comprehensive Information Security Program (ISP)
that includes logical and physical access management, vulnerability management,
configuration management, incident monitoring and response, encryption of digital
evidence uploaded, security education, risk management, and data protection. The
Agency is responsible for maintaining the security of end user names and passwords
and taking steps to maintain appropriate security and access by end users to Agency
Content. Log-in credentials are for Agency internal use only and Agency may not sell,
transfer, or sublicense them to any other entity or person. The Agency agrees to be
responsible for all activities undertaken by the Agency, Agency employees, Agency
contractors or agents, and Agency end users which result in unauthorized access to
the Agency account or Agency Content. Audit log tracking for the video data is an
automatic feature of the Services which provides details as to who accesses the video
data and may be downloaded by the Agency at any time. The Agency shall contact
TASER immediately if an unauthorized third party may be using the Agency account or
Agency Content or if account information is lost or stolen.
3.2.

4

FBI CJIS Security Addendum. For customers based in the United States, TASER agrees
to the terms and requirements set forth in the Federal Bureau of Investigation (FBI)
Criminal Justice Information Services (CJIS) Security Addendum for the Term of this
Agreement.

Our Support. TASER will make available updates as released by TASER to the Evidence.com
Services. Updates may be provided electronically via the Internet. TASER will use reasonable
efforts to continue supporting the previous version of any API or software for 6 months after
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the change (except if doing so (a) would pose a security or intellectual property issue, (b) is
economically or technically burdensome, or (c) is needed to comply with the law or requests
of governmental entities. The Agency is responsible for maintaining the computer equipment
and Internet connections necessary for use of the Evidence.com Services.
5

Data Privacy. TASER will not disclose Agency Content or any information about the Agency
except as compelled by a court or administrative body or required by any law or regulation.
TASER will give notice if any disclosure request is received for Agency Content so the Agency
may file an objection with the court or administrative body. The Agency agrees to allow TASER
access to certain information from the Agency in order to: (a) perform troubleshooting
services for the account upon request or as part of our regular diagnostic screenings; (b)
enforce this agreement or policies governing use of Evidence.com Services; or (c) perform
analytic and diagnostic evaluations of the systems.

6

Data Storage. TASER will determine the locations of the data centers in which Agency Content
will be stored and accessible by Agency end users. For United States customers, TASER will
ensure that all Agency Content stored in the Evidence.com Services remains within the United
States including any backup data, replication sites, and disaster recovery sites. TASER may
transfer Agency Content to third parties for the purpose of storage of Agency Content. Third
party subcontractors responsible for storage of Agency Content are contracted by TASER for
data storage services. Ownership of Agency Content remains with the Agency. For use of an
Unlimited Evidence.com License unlimited data may be stored in the Agency's
Evidence.com account if the data originates from a TASER device. For use of Totally Unlimited
Evidence.com Licenses TASER reserves the right to limit the types of content the Agency can
store and share using the Services.

7

Fees and Payment. Additional end users may be added during the Term at the pricing in
effect at the time of purchase of additional end users, prorated for the duration of the Term.
Additional end user accounts will terminate on the same date as the pre-existing
subscriptions. TASER reserves the right to charge additional fees for exceeding purchased
storage amounts or for TASER’s assistance in the downloading or exporting of Agency Content.

8

Suspension of Evidence.com Services. TASER may suspend Agency access or any end user’s
right to access or use any portion or all of the Evidence.com Services immediately upon notice
in accordance with the following:
8.1.
8.2.

8.3.

The Termination provisions of the Master Service Agreement apply;
The Agency or an end user’s use of or registration for the Evidence.com Services (i)
poses a security risk to the Evidence.com Services or any third party, (ii) may adversely
impact the Evidence.com Services or the systems or content of any other customer,
(iii) may subject TASER, TASER’s affiliates, or any third party to liability, or (iv) may be
fraudulent;
If TASER suspends the right to access or use any portion or all of the Evidence.com
Services, the Agency remains responsible for all fees and charges incurred through
the date of suspension without any credits for any period of suspension. TASER will
not delete any of Agency Content on Evidence.com as a result of a suspension, except
as specified elsewhere in this Agreement.
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9

Software Services Warranty. TASER warrants that the Evidence.com Services will not infringe
or misappropriate any patent, copyright, trademark, or trade secret rights of any third party.
TASER disclaims any warranties or responsibility for data corruption or errors before the data
is uploaded to the Evidence.com Services.

10

License Restrictions. Neither the Agency nor any Agency end users may, or attempt to: (a)
permit any third party to access the Evidence.com Services except as permitted in this
Agreement; (b) modify, alter, tamper with, repair, or otherwise create derivative works of any
of the Evidence.com Services; (c) reverse engineer, disassemble, or decompile the
Evidence.com Services or apply any other process or procedure to derive the source code of
any software included in the Evidence.com Services, or allow any others to do the same; (d)
access or use the Evidence.com Services in a way intended to gain unauthorized access, avoid
incurring fees or exceeding usage limits or quotas; (e) copy the Evidence.com Services in whole
or part, except as expressly permitted in this Agreement; (f) use trade secret information
contained in the Evidence.com Services, except as expressly permitted in this Agreement; (g)
resell, rent, loan, or sublicense the Evidence.com Services; (h) access the Evidence.com
Services in order to build a competitive product or service or copy any features, functions, or
graphics of the Evidence.com Services; (i) remove, alter, or obscure any confidentiality or
proprietary rights notices (including copyright and trademark notices) of ours or our licensors
on or within the Evidence.com Services or any copies of the Evidence.com Services; or (j) use
the Evidence.com Services to store or transmit infringing, libelous, or otherwise unlawful or
tortious material, to store or transmit material in violation of third party privacy rights, or to
store or transmit malicious code. All licenses granted in this Agreement are conditional on
continued compliance this Agreement, and will immediately and automatically terminate if the
Agency does not comply with any term or condition of this Agreement. The Agency may only
use our trademarks in accordance with the TASER Trademark Use Guidelines (located at
www.TASER.com).
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Professional Services
Appendix
1

Scope of Services. The project scope will consist of the Services identified on the Quote.
1.1.

The Package for the Axon and Evidence.com related Services are detailed below:

System set up and configuration
Setup Axon® Mobile on smart phones (if applicable).
Configure categories & custom roles based on Agency need.
Troubleshoot IT issues with Evidence.com and Evidence.com Dock (Dock) access.
Work with IT to install EVIDENCE Sync software on locked-down computers (if applicable).
For the Full Service Package: One on-site session Included
For the Starter Package: Virtual Assistance Included
Dock installation
Work with Agency to decide ideal location of Dock setup and set configurations on Dock if necessary.
Authenticate Dock with Evidence.com using “admin” credentials from Agency.
Work with Agency’s IT to configure its network to allow for maximum bandwidth and proper operation within
Agency’s network environment.
For Full Service: On site Assistance Included
For the Starter Package: Virtual Assistance Included
Dedicated Project Manager
Assignment of a specific TASER representative for all aspects of planning the Product rollout (Project
Manager). Ideally, the Project Manager will be assigned to the Agency 4–6 weeks prior to rollout.
Weekly project planning meetings
Project Manager will develop a Microsoft Project plan for the rollout of Axon camera units, Docks and
Evidence.com account training based on size, timing of rollout and Agency’s desired level of training. Up to 4
weekly meetings leading up to the Evidence.com Dock installation of not more than 30 minutes in length.
Best practice implementation planning session—1 on-site session to: (only included in Full Service
Package)
Provide considerations for establishment of video policy and system operations best practices based on
TASER’s observations with other agencies.
Discuss importance of entering metadata in the field for organization purposes and other best practice for
digital data management.
Provide referrals of other agencies using the Axon camera products and Evidence.com services
Create project plan for larger deployments.
Recommend rollout plan based on review of shift schedules.
System Admin and troubleshooting training sessions (only included in Full Service Package)
2 on-site sessions—each providing a step-by-step explanation and assistance for Agency’s configuration of
security, roles & permissions, categories & retention, and other specific settings for Evidence.com.
Axon instructor training
Prior to general user training on Axon camera systems and Evidence.com services, TASER’s on-site
professional services team will provide training for instructors who can support the Agency’s subsequent
Axon camera and Evidence.com training needs.
End user go live training and support sessions
Provide individual device set up and configuration assistance; pairing with viewers when applicable; and
training on device use, Evidence.com and EVIDENCE Sync.
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Implementation document packet
Evidence.com administrator guides, camera implementation guides, network setup guide, sample policies,
and categories & roles guide
Post go live review session

1.2.

The Package for the CEW-related Services are detailed below:

System set up and configuration
Configure Evidence.com categories & custom roles based on Agency need.
Troubleshoot IT issues with Evidence.com.
Work with IT to install EVIDENCE Sync software on locked-down computers (if applicable).
Register users and assign roles in Evidence.com.
For the Full Service Package: On-site Assistance Included
For the Starter Package: Virtual Assistance Included
Dedicated Project Manager
Assignment of a specific TASER representative for all aspects of planning the Product rollout (Project
Manager). Ideally, the Project Manager will be assigned to the Agency 4–6 weeks prior to rollout.
Best practice implementation planning session to:
Provide considerations for establishment of CEW policy and system operations best practices based on
TASER’s observations with other agencies.
Discuss importance of entering metadata for organization purposes and other best practice for digital data
management.
Provide referrals to other agencies using the TASER CEW products and Evidence.com services.
For the Full Service Package: On-site Assistance Included
For the Starter Package: Virtual Assistance Included
System Admin and troubleshooting training sessions
On-site sessions—each providing a step-by-step explanation and assistance for Agency’s configuration of
security, roles & permissions, categories & retention, and other specific settings for Evidence.com.
Evidence.com Instructor training
TASER’s on-site professional services team will provide training on the Evidence.com system with the goal of
educating instructors who can support the Agency’s subsequent Evidence.com training needs.
For the Full Service Package: Training for up to 3 Individuals at the Agency
For the Starter Package: Training for up to 1 Individual at the Agency
TASER CEW inspection and device assignment
TASER’s on-site professional services team will perform functions check on all new TASER CEW Smart
weapons and assign them to a user on Evidence.com.
Two-day product specific instructor course with recertification (only included in Full Service Package)
A certified TASER Master Instructor will conduct a two-day single weapon platform Instructor Course and a
one-time recertification course 2 years after completion of the initial Instructor Course
TASER CEW inspection and firmware update (only included in Full Service Package)
TASER’s on-site professional services team will perform a one-time TASER CEW inspection to ensure good
working condition and perform any necessary firmware updates 3 years after the date of the purchase of the
Professional Service.
Post go live review session
For the Full Service Package: On-site Assistance Included
For the Starter Package: Virtual Assistance Included

1.3.

Additional training days may be added on to any service package for additional fees
set forth in the Quote.
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2

Out of Scope Services. TASER is responsible to perform only the Services described on the
Quote. Any additional services discussed or implied that are not defined explicitly by the Quote
will be considered out of the scope.

3

Delivery of Services.
3.1.

Hours and Travel. TASER personnel will work within normal business hours, Monday
through Friday, 8:30 a.m. to 5:30 p.m., except holidays unless otherwise agreed in
advance. All tasks on-site will be performed over a consecutive timeframe unless
otherwise agreed to by the Parties in advance. Travel time by TASER personnel to
Agency premises will not be charged as work hours performed.

3.2.

Changes to Services. Changes to the scope of Services must be documented and
agreed upon by the Parties in a change order. Changes may require an equitable
adjustment in the charges or schedule.

4

Authorization to Access Computer Systems to Perform Services. The Agency authorizes
TASER to access relevant Agency computers and network systems solely for the purpose of
performing the Services. TASER will work diligently to identify as soon as reasonably
practicable the resources and information TASER expects to use, and will provide an initial
itemized list to the Agency. The Agency is responsible for, and assumes the risk of any
problems, delays, losses, claims, or expenses resulting from the content, accuracy,
completeness, and consistency of all data, materials, and information supplied by the Agency.

5

Site Preparation and Installation. Prior to delivering any Services, TASER will provide 1 copy
of the then-current user documentation for the Services and related Products in paper or
electronic form (Product User Documentation). The Product User Documentation will
include all environmental specifications that must be met in order for the Services and related
Products to operate in accordance with the Product User Documentation. Prior to the
installation of Product (whether performed by the Agency or TASER), the Agency must prepare
the Installation Site in accordance with the environmental specifications set forth in the
Product User Documentation. Following the installation of the Products, the Agency must
maintain the Installation Site where the Products have been installed in accordance with the
environmental specifications set forth in the Product User Documentation. In the event that
there are any updates or modifications to the Product User Documentation for any Products
provided by TASER under this Agreement, including the environmental specifications for the
Products, TASER will provide the updates or modifications to Agency when they are generally
released by TASER to TASER customers.

6

Acceptance Checklist. TASER will present an Acceptance Checklist (Checklist) upon
completion of the Services that will exactly mirror the description of services within this
Section. The Agency will sign the Checklist acknowledging completion of the Services once the
on-site service session has been completed. If the Agency reasonably believes that TASER did
not complete the Services in substantial conformance with this Agreement, the Agency must
notify TASER in writing of the specific reasons for rejection of the Services within 7 calendar
days from delivery of the Checklist. TASER will address the issues and then will re-present the
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Checklist for approval and signature. If TASER does not receive the signed Checklist or a
written notification of the reasons for the rejection of the performance of the Services within
7 calendar days of delivery of the Checklist, the absence of the Agency response will constitute
affirmative acceptance of the Services, and a waiver of any right of rejection.
7

Liability for Loss or Corruption of Data. The Agency is responsible for: (i) instituting proper
and timely backup procedures for Agency software and data; (ii) creating timely backup copies
of Agency software or data that may be damaged, lost, or corrupted due to our provision of
Services; and (iii) using backup copies to restore any Agency software or data in the event of
any loss of, damage to, or corruption of the operational version of Agency software or data,
even if such damage, loss, or corruption is due to TASER negligence. However, regardless of
any assistance provided by TASER: (i) TASER will in no way be liable for the accuracy,
completeness, success, or results of efforts to restore Agency software or data; (ii) any
assistance provided by TASER under this Section is without warranty, express or implied; and
(iii) in no event will TASER be liable for loss of, damage to, or corruption of Agency data from
any cause.
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TASER Assurance Plan
Appendix
The TASER Assurance Plan or “TAP” has been purchased as part of the Quote attached to this
Agreement. TAP provides hardware extended warranty coverage, Spare Products, and Upgrade
Models at the end of the TAP Term. TAP only applies to the TASER Product listed in the Quote with the
exception of any initial hardware or any software services offered for, by, or through the Evidence.com
website. The Agency may not buy more than one TAP for any one covered Product.
1

TAP Warranty Coverage. TAP includes the extended warranty coverage described in the
current hardware warranty. TAP warranty coverage starts at the beginning of the TAP Term
and continues as long as the Agency continues to pay the required annual fees for TAP. The
Agency may not have both an optional extended warranty and TAP on the Axon camera/Dock
product. TAP for the Axon camera products also includes free replacement of the Axon flex
controller battery and Axon body battery during the TAP Term for any failure that is not
specifically excluded from the Hardware Warranty.

2

TAP Term. TAP Term start date is based upon the shipment date of the hardware covered
under TAP. If the shipment of the hardware occurred in the first half of the month, then the
Term starts on the 1st of the following month. If the shipment of the hardware occurred in the
second half of the month, then the Term starts on the 15th of the following month.

3

SPARE Product. TASER will provide a predetermined number of spare Products for those
hardware items and accessories listed in the Quote (collectively the “Spare Products”) to keep
at the Agency location to replace broken or non-functioning units in order to improve the
availability of the units to officers in the field. The Agency must return to TASER, through
TASER’s RMA process, any broken or non-functioning units for which a Spare Product is
utilized, and TASER will repair or replace the non-functioning unit with a replacement product.
TASER warrants it will repair or replace the unit which fails to function for any reason not
excluded by the TAP warranty coverage, during the TAP Term with the same product or a like
product, at TASER’s sole option. The Agency may not buy a new TAP for the replacement
product or the Spare Product.
3.1.

4

Within 30 days of the end of the TAP Term the Agency must return to TASER all Spare
Products. The Agency will be invoiced for and are obligated to pay to TASER the MSRP
then in effect for all Spare Products not returned to TASER. If all the Spare Products
are returned to TASER, then TASER will refresh the allotted number of Spare Products
with Upgrade Models if the Agency purchases a new TAP for the Upgrade Models.

TAP Officer Safety Plan (OSP). The Officer Safety Plan includes the benefits of the
Evidence.com Unlimited License (which includes unlimited data storage for Axon camera and
Axon Capture generated data in the Evidence.com Services and TAP for the Axon Camera),
TAP for Evidence.com Dock, one TASER brand CEW with a 4-year Warranty, one CEW battery,
and one CEW holster. At any time during the OSP term the Agency may choose to receive the
CEW, battery and holster by providing a $0 purchase order. At the time elected to receive the
CEW, the Agency may choose from any current CEW model offered.
The OSP plan must be
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purchased for a period of 5 years. If the OSP is terminated before the end of the term and the
Agency did not receive a CEW, battery or holster, then we will have no obligation to reimburse
for those items not received. If OSP is terminated before the end of the term and the Agency
received a CEW, battery and/or holster then (a) the Agency will be invoiced for the remainder
of the MSRP for the Products received and not already paid as part of the OSP before the
termination date; or (b) only in the case of termination for non-appropriations, return the CEW,
battery and holster to TASER within 30 days of the date of termination.
5

TAP Upgrade Models. Upgrade Models are to be provided as follows during and/or after the
TAP Term: (i) an upgrade will provided in year 3 if the Agency purchased 3 years of
Evidence.com services with Ultimate Licenses or Unlimited Licenses and all TAP payments are
made; or (ii) 2.5 years after the Effective Date and once again 5 years after the Effective Date
if the Agency purchased 5 years of Evidence.com services with an Ultimate License or
Unlimited Licenses or OSP and made all TAP payments.
For CEW Upgrade Models TASER will upgrade Products, free of charge, with a new unit that is
the same product or a like product, in the same weapon class (“Upgrade Model”). For example:
(a) if the Product is a single bay CEW, then Agency may choose any single bay CEW model as
the Agency’s Upgrade Model; (b) if the Product is a multibay CEW, then Agency may choose
any multi-bay CEW model as the Upgrade Model; and (c) if the Covered Product is a TASER
CAM recorder, then the Agency may choose any TASER CAM model as an Upgrade Model. To
continue TAP coverage for the Upgrade Model, the Agency must elect TAP and will be invoiced
for the first year payment at the time the upgrade is processed. The TAP payment amount will
be the rate then in effect for TAP. Agency may elect to receive the Upgrade Model anytime in
the 5th year of the TAP term as long as the final payment has been made.
Any products replaced within the six months prior to the scheduled upgrade will be deemed
the Upgrade Model. Thirty days after the Upgrade Models are received, the Agency must
return the products to TASER or TASER will deactivate the serial numbers for the products
received unless the Agency purchases additional Evidence.com licenses for the Axon camera
products the Agency is keeping. The Agency may buy a new TAP for any Upgraded Model.
5.1.

TAP Axon Camera Upgrade Models.
5.1.1. If the Agency purchased TAP for Axon Cameras as a stand-alone service, then
TASER will upgrade the Axon camera (and controller if applicable), free of
charge, with a new on-officer video camera that is the same product or a like
product, at TASER’s sole option. TASER makes no guarantee that the Upgrade
Model will utilize the same accessories or Dock. If the Agency would like to
change product models for the Upgrade Model, then the Agency must pay the
price difference in effect at the time of the upgrade between the MSRP for the
offered Upgrade Model and the MSRP for the model that will be acquired. No
refund will be provided if the MSRP of the new model is less than the MSRP of
the offered Upgrade Model.
5.1.2. If the Agency purchased Unlimited License or OSP, then TASER will upgrade
the Axon camera (and controller if applicable), free of charge, with a new onofficer video camera of the Agency’s choice.
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5.2.

6

TAP Dock Upgrade Models. TASER will upgrade the Dock free of charge, with a new
Dock with the same number of bays that is the same product or a like product, at
TASER’s sole option. If the Agency would like to change product models for the
Upgrade Model or add additional bays, then the Agency must pay the price difference
in effect at the time of the upgrade between the MSRP for the offered Upgrade Model
and the MSRP for the model desired. No refund will be provided if the MSRP of the
new model is less than the MSRP of the offered Upgrade Model.

TAP Termination. If an invoice for TAP is more than 30 days past due or the Agency defaults
on its payments for the Evidence.com services then TASER may terminate TAP and all
outstanding Product related TAPs. TASER will provide notification that TAP coverage is
terminated. Once TAP coverage is terminated for any reason, then:
6.1.

TAP coverage will terminate as of the date of termination and no refunds will be given.

6.2.

TASER will not and has no obligation to provide the free Upgrade Models.

6.3.

The Agency will be invoiced for and are obligated to pay to TASER the MSRP then in
effect for all Spare Products provided under TAP. If the Spare Products are returned
within 30 days of the Spare Product invoice date, credit will be issued and applied
against the Spare Product invoice.

6.4.

The Agency will be responsible for payment of any missed payments due to the
termination before being allowed to purchase any future TAP.

6.5.

If the Agency received Axon Products free of charge and TAP is terminated before the
end of the term then (a) the Agency will be invoiced for the remainder of the MSRP for
the Products received and not already paid as part of the TAP before the termination
date; or (b) only in the case of termination for non-appropriations, return the Products
to TASER within 30 days of the date of termination.

6.6.

If the Agency made two or more annual TAP payments, then the Agency will: retain the
extended warranty coverage; receive a 50% credit for the difference between TAP
payments paid prior to termination and the extended warranty price then in effect for
each CEW covered under TAP; and have until the date listed on the termination
notification to apply that credit toward the purchase of any TASER products. The credit
amount available and expiration date of the credit will be provided as part of the
termination notification.

6.7.

If the Agency made only one annual TAP payment, then the Agency may elect to pay
the difference between the price for the extended warranty then in effect and the
payments made under TAP to continue extended warranty coverage. This election
must be made when written notice of cancellation is submitted by the Agency. If the
Agency does not elect to continue with an extended warranty, then warranty coverage
will terminate as of the date of cancellation/termination.

6.8.

If the Agency received a credit towards the first TAP payment as part of a trade-in
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promotion, then upon cancellation/termination the Agency will be assessed a $100
cancellation fee for each covered Product.
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Axon Integration Services
Appendix
1.

Term. The term of this SOW commences on the Effective Date. The actual work to be
performed by TASER is not authorized to begin until TASER receives the signed Quote or a
purchase order for the Integration Services, whichever is first.

2.

Scope of Integration Services. The project scope will consist of the development of an
integration module that allows the EVIDENCE.com services to interact with the Agency’s RMS so
that Agency’s licensees may use the integration module to automatically tag the AXON®
recorded videos with a case ID, category, and location. The integration module will allow the
Integration Module License holders to auto populate the AXON video meta-data saved to the
EVIDENCE.com services based on data already maintained in the Agency’s RMS. TASER is
responsible to perform only the Integration Services described in this SOW and any additional
services discussed or implied that are not defined explicitly by this SOW will be considered out
of the scope and may result in additional fees.

3.

Pricing. All Integration Services performed by TASER will be rendered in accordance with the
fees and payment terms set forth in the Quote.

4.

Delivery of Integration Services.
4.1
Support After Completion of the Integration Services. After completion of the
Integration Services and acceptance by the Agency, TASER will provide up to 5 hours
of remote (phone or Web-based) support services at no additional charge to the
Agency. TASER will also provide support services that result because of a change or
modification in the EVIDENCE.com services at no additional charge as long as the
Agency maintains EVIDENCE.com subscription licenses and Integration Module
Licenses, and as long as the change is not required because the Agency changes its
RMS. Thereafter, any additional support services provided to the Agency will be
charged at TASER’s then current standard professional services rate.
4.2
Changes to Services. Changes to the scope of the Integration Services must be
documented and greed upon by the Parties in a change order. If the changes cause an
increase or decrease in any charges or cause a scheduling change from that originally
agreed upon, an equitable adjustment in the charges or schedule will be agreed upon
by the Parties and included in the change order, signed by both Parties.
4.3
Warranty. TASER warrants that it will perform the Integration Services in a good and
workmanlike manner.

5

Acceptance. TASER will present Agency with a completed Checklist (Checklist) certifying
TASER’s completion of the Integration Services. If Agency reasonably believes that TASER did
not complete the Integration Services in substantial conformance with this SOW, Agency must
notify TASER in writing of its specific reasons for rejection within 7 calendar days from delivery
of the Checklist to the Agency. TASER will address the Agency’s issues and will re-present the
Checklist for the Agency’s review. If TASER does not receive a written notification of the
reasons for rejection of the Checklist, the absence of a response will constitute Agency’s
affirmative acceptance of the Integration Services, and a waiver of any right of rejection.
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6

Agency’s Responsibilities. TASER’s successful performance of the Integration Services
depends upon the Agency’s:
6.1
Making available its relevant systems, including its current RMS, for assessment by
TASER (including making these systems available to TASER via remote access if
possible);
6.2
Making any required modifications, upgrades or alterations to Agency’s hardware,
facilities, systems and networks related to TASER’s performance of the Integration
Services;
6.3
Providing access to the building facilities and where TASER is to perform the
Integration Services, subject to safety and security restrictions imposed by the Agency
(including providing security passes or other necessary documentation to TASER
representatives performing the Integration Services permitting them to enter and exit
Agency premises with laptop personal computers and any other materials needed to
perform the Integration Services);
6.4
Providing all necessary infrastructure and software information (TCP/IP addresses,
node names, and network configuration) necessary for TASER to provide the
Integration Services;
6.5
Promptly installing and implementing any and all software updates provided by
TASER;
6.6
Ensuring that all appropriate data backups are performed;
6.7
Providing to TASER the assistance, participation, review and approvals and participating
in testing of the Integration Services as requested by TASER;
6.8
Providing TASER with remote access to the Agency’s Evidence.com account when
required for TASER to perform the Integration Services;
6.9
Notifying TASER of any network or machine maintenance that may impact the
performance of the integration module at the Agency; and
6.10
Ensuring the reasonable availability by phone or email of knowledgeable staff and
personnel, system administrators, and operators to provide timely, accurate,
complete, and up-to-date documentation and information to TASER (these contacts
are to provide background information and clarification of information required to
perform the Integration Services).

7

Authorization to Access Computer Systems to Perform Services. Agency authorizes TASER
to access Agency’s relevant computers, network systems, and RMS solely for the purpose of
performing the Integration Services. TASER will work diligently to identify as soon as
reasonably practicable the resources and information TASER expects to use, and will provide
an initial itemized list to Agency. Agency is responsible for, and assumes the risk of any
problems, delays, losses, claims, or expenses resulting from the content, accuracy,
completeness, and consistency of all data, materials, and information supplied by Agency.

8

Definitions.
“Integration Services” means the professional services provided by us pursuant to this SOW.
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AXON Forensic Suite Software Appendix
Use of any of the Axon Forensic Suite Software including Axon Convert, Axon Five and Axon
Detect (Software) indicates agreement to the terms below. The Software, all executable instructions,
images, icons, sound, and text incorporated in the Software, is owned by Amped Software SRL.
(Amped) and is protected by United States copyright laws and international treaty provisions. Except
to the extent expressly licensed in this Agreement, all rights are reserved to Amped.
1. License Grant. TASER grants a non-exclusive, royalty-free, worldwide right and license to use the
Software, where “use” and “using” in this Agreement mean storing, loading, installing, or executing
the Software exclusively for data communication with an Amped or a TASER product. This
Software may be used in a networked environment on computers other than the computer on
which the Software is installed provided that each execution of the Software is for data
communication with an Amped or a TASER product. Copies and adaptations of the Software may
be made for archival purposes and when copying or adaptation is an essential step in the
authorized use of the Software provided that the Agency retains all copyright, trademark, and
proprietary notices in the original Software on all copies or adaptations. The Agency may copy the
written materials accompanying the Software.
2. Definitions. "Amped Software" means the computer software programs available developed by
Amped and the name of the applications are Amped Five Professional, Amped Five First
Responder, Amped DVRCONV, and AMPED AUTHENTICATE. "Amped Copyrights" means Amped’s
copyrights in and to Amped Five.
3. License Restrictions. The Agency may not use the Software in any manner or for any purpose
other than as expressly permitted by this Agreement. The Agency may not: (a) modify, alter,
tamper with, repair, or otherwise create derivative works of the Software; (b) reverse engineer,
disassemble, or decompile the Software or apply any other process or procedure to derive the
source code of the Software, or allow any others to do the same; (c) access or use the Software in
a way intended to avoid incurring fees or exceeding usage limits or quotas; (d) copy the Software
in whole or part, except as expressly permitted in this Agreement; (e) use trade secret information
contained in the Software, except as expressly permitted in this Agreement; (f) resell, rent, loan or
sublicense the Software; (g) access the Software in order to build a competitive product or service
or copy any features, functions or graphics of the Software; or (h) remove, alter or obscure any
confidentiality or proprietary rights notices (including copyright and trademark notices) of Amped
or TASER licensors on or within the Software or any copies of the Software. All licenses granted to
the Agency in this Agreement are conditional on continued compliance this Agreement, and will
immediately and automatically terminate if the Agency does not comply with any term or
condition of this Agreement. During the term of use of the Software and after, the Agency will not
assert, nor authorize, assist, or encourage any third party to assert, against TASER or any TASER
affiliates, customers, vendors, business partners, or licensors, any patent infringement or other
intellectual property infringement claim regarding the Software.
4. Support. The Agency acknowledges that TASER offers no guarantee of support or maintenance
for Amped FIVE until purchased. Once purchased, TASER will offer support of Amped Five for one
year at support@taser.com. On or before the one year anniversary of purchase, the Agency may
purchase additional years of support at current pricing. Should no support package be purchased,
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ongoing support and updates are discontinued by Amped for product, even though the Agency
license remains valid for perpetual use.
5. Remedies. THE AGENCY’S EXCLUSIVE REMEDY IS, AT TASER’S SOLE OPTION, REPAIR OR
REPLACEMENT OF THE SOFTWARE OR REFUND OF PART OR ALL OF THE LICENSE FEE, IF ANY, PAID
BY THE AGENCY FOR THE SOFTWARE.
6. Termination. This Agreement will continue for the duration of Amped’s copyright in the Software,
unless earlier terminated as provided in this Agreement. TASER may terminate the license
immediately without notice for failure to comply with any of the terms set forth in this Agreement.
Upon termination, the Agency must immediately destroy the Software, together with all copies,
adaptations and merged portions thereof in any form. Obligations to pay accrued charges or fees
will survive the termination of this Agreement.
7. Export Controls (U.S. and Canada Only). EXPORT OF THIS SOFTWARE IS PROHIBITED. SOFTWARE
MAY NOT BE EXPORTED WITHOUT THE PRIOR EXPRESSED WRITTEN APPROVAL OF TASER.
UNAUTHORIZED EXPORT OF SOFTWARE IS PROHIBITED BY TASER AND CONSIDERED A VIOLATION
OF LICENSE AGREEMENT.
Axon, Axon Capture, Axon Commander, Axon Mobile, Evidence.com, TASER, TASER CAM, and the ‘Bolt within Circle’ logo are trademarks of
TASER International, Inc., some of which are registered in the US and other countries. For more information, visit www.taser.com/legal.
All rights reserved. © 2016 TASER International, Inc.
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State of Oklahoma: NASPO ValuePoint MA
RFP #: OK-MA-145

SIGNED ADDENDUMS
TASER acknowledges the following Addendums issued for this RFP:
Addendum #1 – signed & included in the pages to follow
Addendum #2 – signed & included in the pages to follow
Addendum #3 – signed & included in the pages to follow
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Amendment of Solicitation

Date of Issuance: May 26, 2016

Solicitation No. OK-MA-145

Requisition No.

Amendment No. 1

Hour and date specified for receipt of offers is changed:

No

Yes, to: July 11, 2016

3:00 PM CST/CDT

Pursuant to OAC 260:115-7-30(d), this document shall serve as official notice of amendment to the Solicitation
identified above. Such notice is being provided to all suppliers to which the original solicitation was sent.
Suppliers submitting bids or quotations shall acknowledge receipt of this solicitation amendment prior to the hour
and date specified in the solicitation as follows:
(1) Sign and return a copy of this amendment with the solicitation response being submitted; or,
(2) If the supplier has already submitted a response, this acknowledgement must be signed and returned prior
to the solicitation deadline. All amendment acknowledgements submitted separately shall have the
solicitation number and bid opening date printed clearly on the front of the envelope.
ISSUED BY and RETURN TO:
U.S. Postal Delivery or Personal or Common
Carrier Delivery:
Office of Management and Enterprise Services
Central Purchasing
5005 N. Lincoln Blvd., Ste. 300
Oklahoma City, OK 73105

Lisa Bradley
Contracting Officer
405 - 522 - 4480
Phone Number
Lisa.Bradley@omes.ok.gov
E-Mail Address

Description of Amendment:
a. This is to incorporate the following:

1.

**The closing date for this RFP has been extended to July 11, 2016 3:00 PM CDT. **

2.

Attachment D Band 2 has been corrected to reflect correct header and bottom tab
information. Updated Attachment has been posted separately.

3.

Attachment D Band 4 has removed the siren speaker which has been listed on the market
basket. This is currently awarded on a different contract. Updated Attachment has been
posted separately.

4.

Additional States expressed Intent to Participate

Delaware
Idaho
Illinois
Montana
Nevada
States which have included terms will have new attachments added.
Attachment M – Illinois
Attachment N – Montana
OMES FORM CP 011 – Purchasing | Rev. 01/2016

Description of Amendment - continuing

5.

6.

Attachment I has been updated to include the NASPO ValuePoint usage reporting
template and has been posted as a separate attachment.

Question and Answers:

1. Would a distributor be eligible to submit a bid? (4.1.12)
a) Will you accept bids from distributors that represent multiple manufacturers that can offer
a turn-key solution?
b) Does this mean you are prohibiting prime bidders that are not manufacturers?
At this time, we will be accepting proposal responses from manufacturers only. There is opportunity
for Authorized Distributors to participate through recommendation from the manufacturer, but all
contract awards will be finalized to the manufacturer. See question 79 below.

2. Some products may cross over the defined bands. How would you recommend us to submit
these products? Respondents may incorporate a notation in the product listing to clarify their intention.
Such as see Band 3 or an additional comment.
3. Is the state willing to simplifying price pages? Small/Medium/Large not solution to any size of
agency. Good/Better/Best not necessary. No, the scenarios are set. These do not indicate limits upon
which quality the end user may purchase. The examples are to provide suggestions of configurations.
Small/medium/large = total suggestion for multiple units integration. Good/better/best for economic
choice or all available extras.
4. Are market basket items applicable to bands 1, 2, 3 or just 4? The pricing scenarios serve as the
general market basket for bands 1, 2, and 3. This allows the supplier to submit their products in areas which
apply. These scenarios will be part of the pricing evaluation and it is up to the suppliers to complete the items
per category as their offerings.
5. Since there is only one set of specifications for Band 2, would Attachment D Band 2 have only one
price page for completion? No. Those specifications were set at a minimum standard. We understand
that there are base models of equipment as well as models of extra features. The Good Better and Best section
is to allow the supplier to provide a variety of products and items for the end users to choose from.
6. Is it acceptable for Attachment D Band 3 to just have one price page and the vendor can include
local and/or cloud storage on that same page? No. Please reference question #5 above. Both local and
OMES/PURCHASING FORM - 011 (10/2012)
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cloud may be listed on the same page, but there is a differential of good, better, and best level of quality
offered.

7. What is definition of Hot List Items? (5.2) Please reference the term Hot List Items to Market Basket
Items.
8. Where should hot list items be shown on the price pages? Respondents may also propose additional
product identifiers as good, better, or best; contract specific Hot-List Items, as long as pricing will be held for
the initial agreement period. These items should be included within the market basket which is contained in
each band of Attachment D, pricing cost proposals, and clearly marked as such.
9. Can Section 4.2.15 be added to the Attachment E Template? No. Please provide a separate narrative
of Section 4.2.15.
10. Is a point-by-point response in addition to the completed Attachment E required? Yes.
11. Section 1.6; please confirm that the States listed will have to have a signed participating
addendum in place before they are considered a participating state for this contract? Yes. A
participating addendum will be required for all states which plan on purchasing items from this contract;
including the lead state and the states which have signed a non-binding Intent to Participate. Participating
Addendums will be executed only after the Master Agreements are awarded.
12. Is the VPAT reference in Section 9.16 required at the time of bid submission, or is this something
that the State will request only when needed? This will be required during the participating addendum
process to reflect each end user’s requirements.
13. Is the vendor required to provide a Certificate of Insurance with the bid response, or after award
of contract? If after award, should Certificate of Insurance be provided within 7 days or 30 days
of award notification or execution of the Master Agreement?(section 4.18. & 7.17.and ok page 56
bidder info)
Section 4.1.2 Requires Offeror to agree to acquire insurance and this is included with response.
Section 4.1.18 Requires Professional and Technical Insurance be required within 7 days of award notification
and sent to the Lead State Contract Administrator.
Section 7.17 Requires submission of Commercial General Liability and any applicable State Workers
Compensation or Employers Liability Insurance. These certificates shall be provided within 30 calendar days
but prior to any contract performance.
14. In regards to #6 of the "Responding Bidder Information" form, the bidder has no employees in
the State of Oklahoma and is not required to maintain Worker's Compensation Insurance in that
state. However, all of the bidder's employees are covered by the appropriate Worker's
Compensation Insurance in their applicable state of employment. Based on this scenario, should
OMES/PURCHASING FORM - 011 (10/2012)
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the bidder mark "yes" or "no" to question #6 on the form? You should answer yes. Please reference
Section 7.17 as this may pertain to each state during the participating addendum process.

15. In Section 4.1.11 Resume for Account Manager is requested. Is it possible to provide a detailed
bio in Attachment E instead of a resume? No. We would like a full resume of the expected Account
Manager.
16. Section 4.1.17 Disaster Recovery Plan. Is it sufficient that at the time of bid, offeror marks Yes in
Attachment E? No. The evaluation team would like to review all potential awardees disaster recovery plan.
17. Does the offeror need to specify product delivery / lead time, or will that be provided at the time
of quoting the customer? If it is to be specified in bid response, where should the information be
located? A general product delivery/lead time is required with response. A formal delivery date is expected
with each individual quotation.
18. Does offeror provide a response about compliance with minimum requirements or just complete
Attachment E “Technical Mandatory” tab? Offerors must complete Attachment E and include a statement
that they have read and understand all of the terms and conditions as shown in Master Agreement
(Attachment A)
19. Whom do we contact if we have questions regarding other states’ terms and conditions?
Individual State’s terms and conditions will be addressed at time of finalizing the State’s Participating
Addendum and are not part of the initial Master Agreement or offerors response. These are included as a
courtesy to both the State and the offeror.
20. If our pricing only includes the NASPO Administration Fee will each bidder be responsible for
absorbing any additional State Administration Fee? No. In response offeror should explain that any
State Administrative Fees can be added to the baseline pricing. “For all such requests, the fee level, payment
method and schedule for such reports and payments will be incorporated into the Participating Addendum that
is made a part of the Master Agreement. The Contractor may adjust the Master Agreement pricing accordingly
for purchases made by Purchasing Entities within the jurisdiction of the state.” (7.26.b)
21. How do we list the Mobile Digital Video products for school buses, mass transit, or other types of
non-law enforcement vehicles? You may include this in Attachment D Band 2 by identifying this in the
equipment description. You may consider the Small, Medium, and Large as a volume based solution if
applicable.
22. Please clarify how frequently modifications can be made to this contract for both products and
price, during the contract term?
a) Discontinued items: 30 day advance notice with substitution information (as needed)
OMES/PURCHASING FORM - 011 (10/2012)
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b) Marketbasket initial prices and rates must be guaranteed for the first twelve (12) months. After the
base year, pricing adjustments may only be submitted quarterly.
c) The discount percentage must remain constant for the entire contract term.
d) New products can be introduced as applicable. A general guideline is quarterly, however, as a
courtesy to the end users, this guideline is flexible.

23. Please clarify how you want the pricing listed. Turnkey video solution / one complete project /
itemized cost breakdown for each component. Attachment D should list all equipment utilized for a
complete project. Equipment should be listed together as a group, but identified with part number and unit
cost as the detailed breakdown. These configurations will serve as a sample; however, end users may purchase
from full line catalog discount any combination of items at any time.
24. Will you allow local dealers to provide the integration services? Any integration services offered
should be submitted by the manufacturer through the authorized distributor listing. Listing should list if sales
only or sales and service.
25. How is the State going to integrate this with multiple integrators? Reference question #23 above.
26. If Offeror is a manufacturer of equipment in one band but not a manufacture in another band, is
Offeror eligible to respond to this RFP to potentially receive an award? Yes. Awards will be made by
bands. You may bid one or all bands as applicable.
27. May Offeror adjust the width of Column G on Attachment E? Yes.
28. Must signatures be original or may they be a scanned copy? One original signature on the hard master
copy is preferable but not a disqualifier.
29. Please explain why Section 4.1.18 is applicable to the equipment being offered. Due to the
technical and highly confidential nature of this equipment, this insurance will be required.
30. Can a turn-key License Plate Recognition (LPR) system be accepted by the committee as In-Car
Video Equipment under this Band 2? Yes. A turn-key LPR system on the in-car video contract band
would have to meet all the requirements and specifications for the video functionality at a minimum.
31. May we ask for a waiver of Section 4.1.6 References? No. References are required for your
company, and it is understood that this equipment is a new market.
32. Will Section 4.2.15 be added to Attachment E? No, please address section 4.2.15 as a separate
narrative of your marketing and NASPO promotion plan
33. Section 2.10 – Can the separately sealed and labeled pricing envelope and pricing flash drive be in
OMES/PURCHASING FORM - 011 (10/2012)
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the same shipping container as the rest of the response? Yes, if pricing and flash drive are identified
and in a sealed envelope container.

34. Section 2.11.1 – Are the RFP forms referenced Responding Bidder and Non-Collusion on pages
56 – 57. Yes.
35. Section 2.11 – Please clarify where Attachments E, G, and J should be included. Attachments
should be inserted after the technical response.
36. Section 2.9 – Is Offeror to provide a point by point response to each section of the RFP (pages 123), in addition to the content listed in Section 2.11? Yes.
37. Do the 5 largest customers need to be contract agreements or customers in general? Contractual
agreement customers would be preferable.
38. If we have products that have specs in good, better, and best what category should we list the
item as? The column where we have the most specifications met? Not understanding the question.
Do not list the same item in all 3 categories.
39. Under Band 1 requirements there is a record life and a record time specification. Please clarify.
Record life refers to battery life while in active record mode vice standby mode. Record time refers to span or
duration of recording on installed storage media; even if you recharge the battery, there is only so much
memory.
40. Unauthorized deletion or alteration. Are we correct in assuming that this is requesting that the
unit protects against unauthorized deletion or alteration? Yes.
41. Unauthorized access. Assuming that this is requesting that the unit protects against unauthorized
access? Yes.
42. Attachment E - Band 3 Are the requirements listed in this section to apply to both a CLOUD
based storage solution and a local storage solution? Yes. This is highly confidential and technical data.
43. Are vendors able to submit a “range” of storage solutions that fall within a pre-determined price
range or are vendors to simply list the amount of percentage off of the storage solution that will
be required, once determined? In the pricing scenarios, a range of storage solutions is allowed. There is
a separate tab to list the percentage discount.
44. Band 3 references peripherals, is this where vendors should list any of the optional items that an
agency could elect to purchase in addition to the base units? Yes, if they remain in the scope and
enhance the product. Additionally, options may be listed in the value added section.
45. Does this also include Wireless equipment and installation services? It does not include network
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equipment, such as infrastructure, over which the data would travel, such as access points, CAT 5 or 6 wiring,
routers, switches, etc. Installation would be limited to the in-car video equipment itself, not generic network
infrastructure.

46. In regard to good, better, and best options, are vendors able to list product that is currently in
development that will be available for purchase later in the year? If not, what will be the process
to get those product lines added to this contract? Yes with release date information identified.
47. Are Bands 1 and 2 strictly for the base unit BWC and ICV units or are vendors to list the optional
additional items that are available for each band in these sections or in Band 3?
a) Should integral operating software pricing be included in Band 1 and 2 pricing or should
software be priced separately in Band 3 pricing?
Equipment should be listed in the appropriate band, base units in Bands 1 and 2, software /peripherals / hardware /
storage solutions should be listed in Band 3. Respondents may include additional sheets providing the full proposed
solution.
48. Will the State clarify whether the Master Agreement will be awarded to a single vendor within
each cost proposal band, good, better, or best, or if multiple vendors will be selected for the
agreement in each category? There is not anticipated need for a single award per category but the total
evaluation points will make the final judgement.
49. Will the state clarify whether the purchase price discount based on agency size is in regards to the
quantity of units purchased or the size of the agency purchasing products? This is based on the
agency purchasing products. We are asking suppliers to propose their solution based on agency size, even
though units may be purchased as a single unit.
50. Regarding Section 2.15.1 Certification for Non-Debarment, does vendor inclusion in an ethics
investigation or cancellation of an RFP due to agency accusations of procedural wrong doing
warrant “proposed for debarment” or “voluntarily excluded by any Federal, state or local agency?
This certification relates to any legal proceedings which have been made against a supplier which have
resulted in a conviction or civil judgement. Cancellation due to agency procedures would not disqualify a
supplier. If action is still pending supplier should disclose.
51. Attachment J Value Added Plan – requires that no identifying information be included. Will the
State confirm that value added packages described will be limited to the proposal in which it
resides and not extended to all vendors under NASPO? Attachment J will be evaluated separately and
blindly by the evaluation team. Responses will be coded at receipt, and evaluation team will rate the plans
without any prior conceptions. This attachment is solely for award from this proposal.
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52. Will the state require vendors to provide a disclaimer on how the BWC mounting solution
maintains control over the device during officer struggles? Yes, this is listed in the minimum
requirements. Yes, reference Section 8.4.2.1.
53. To avoid data loss in critical situations, would the State add a specification to the ‘Best’ product
offering category for vendors to provide details on BWC and In-Car camera automatic activation
and the devices required to obtain these features? These categories are open to allow for the suppliers to
identify the areas of quality and extra options of their proposed equipment.
54. To ensure that NASPO will be able to provide leading technology for an extended period of time,
will the State create specifications for real-time communications in the ‘Better’ product offering
(e.g. live streaming), and ‘Best’ product offering (e.g. visual distribution of dispatch alerts)? See
Question 52 above
55. To ensure that solutions are comprehensive in CJIS compliance, will the State require vendors to
provide a disclaimer regarding how their local storage or removable device storage is CJIScompliant? Yes, reference Section 8.6.1.1.
56. Will the State add a specification to ‘Good’, ‘Better’, and ‘Best’ product offerings in Band 3
including the expected time that will need to be spent by employees to redact a defined amount
of video? No, this contract will not address agency procedures.
57. How do you expect to reconcile the inherent conflicts when the same products could be available
for purchase both in this program and other NASPO programs? Section 8.6 - Band 3 is not
considered to be a hardware category without the purchase of bundled video products and/or accessories.
58. Based on this Industry Standard, would you please change the term "Authorized Distributors" to
"Authorized Resellers"? No.
59. Would the State consider the administrative burden you are putting upon manufacturers and
change the timeframe for conducting the survey of end users to Bi-annual? (4.2.13) Yes, the state
will agree to bi-annual survey plans.
60. Section 5.2, par 6: Will the State please define what is meant by the second sentence: "All items
must include identifiable baseline references". What is an identifiable baseline reference? And
where would be put it on the pricing sheet? An identifiable baseline reference names where the original
pricing originated; such as a catalog or publically available URL. There is space provided on the first tab of
each pricing template.
61. Industry practice is that licenses to use software not transferable. Can the Lead State revise the
RFP to state software licenses for storage products are nontransferable unless expressly allowed
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by software publisher? Yes, this language is acceptable. It is also advisable to address this in the
participating addendums.

62. Can the Lead State revise section 4.2.11 to state that products in Band 3 are excluded from the
right of return for products ordered in error as this is not a customary practice in the storage
industry? No.
63. Can the Lead State remove section 4.1.9 as proposers are for-profit entities that must be able to
decide on their own whether or not to cancel a product? No. If awarded a product supplier has a
contractual commitment for supplying that product.
64. Can the Lead State revise section 4.1.17 to read that a vendor shall be prepared to offer a disaster
recovery plan if specifically requested and purchased by a customer? No. Awarded suppliers should
address their disaster recovery plan prior to award.
65. Can the Lead State revise section 5.3.3 to read that offerors may propose their customary terms
for cloud services and storage products without being deducted points for excessive exceptions as
the RFP does not contain terms for purchasing enterprise information infrastructure products or
cloud storage services ? No, an additional terms where specifics are not mentioned in the RFP are not an
exception.
66. Can the Lead State remove references to the applicable commercial code, as the parties should
establish contract terms to govern acceptance? No. This master agreement is to establish contract
terms. Many states have reference to the uniform commercial code in their statutes.
67. Can the Lead State remove reference to liquidated damages ,latent defects, subsection (1) of
7.14, irrevocable and transfer from sections 7.19 and 7.31, section 7.28 to limit it to inspection
of services performed at customer's site, as allowing all customers to inspect a manufacturer's
facilities would be highly disruptive? No. These are standard NASPO ValuePoint terms.
68. Can the Lead State remove the request for detailed information on the vendors top 5 information
as this vendor considers that highly confidential information and does not report that information
as part of its public disclosures required by Federal law; instead may a vendor state its overall
revenue and its business under 3 SLED contracts? This is to verify that supplier is qualified to ensure
continued support.
69. Can you please define what is a “local secured storage systems” and "self-contained storage
systems" (5.3.3)? Can our response include storage hardware that reside within the agency's data
centers? If so, are their specific requirements on size/space/power/cooling/number of sites? Is
the vendor or agency employee responsible for administering within agency data center? Can
this be done remotely and still comply with the physical separation requirement? Upon final award
OMES/PURCHASING FORM - 011 (10/2012)
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of the Master Agreements, Awarded Suppliers are able to sign Participating Addendums (PA) at the option of
the Participating States. These States reserve the right to add their individual State specific terms and
conditions, as well as their own contract management or administrative fee. Each State has it’s own IT
standards and procedures and will be addressed at the Participating Addendum level

70. .The term Cloud is not defined in government cloud services. Does this mean off
premise/hosted? Yes
71. Section 4.2.13 - Is the requirement to agree to develop a customer service satisfaction plan or
provide the actual plan in the proposal? Requirement is to agreement to the development and
implementation of a customer service satisfaction plan. It is anticipated that this will be a future requirement
of an annual supplier meeting.
72. Is there a designated State retention period for evidential material or is the retention period
determined by each jurisdiction? The resulting master agreements from this solicitation will not attempt
to create any policies or procedures.
73. Is there a designated State retention period for non-evidential material or is the retention period
determined by each jurisdiction? The resulting master agreements from this solicitation will not attempt to
create any policies or procedures.
74. Will the department provide electrical outlets/services and at equipment locations?
Needs will vary depending upon each agency implementation.
Will the department provide network cabling from the department provided network
infrastructure to the body worn camera docking equipment location? Needs will vary depending upon
each agency implementation.
75. Due to the nature and breadth of this RFP, will OK consider allowing a second round of
questions to help clarify any additional information based on the first round of questions? A second
round of questions has not been considered.
76. Will the Lead State allow other States (not currently listed in the RFP) to participate during the
life of the contract? And if so how will that be handled amongst awarded vendors? Yes. After award
any State may purchase from the contract by signing a participating addendum with the awarded suppliers of
their choice. In addition, counties, cities, municipalities may avail themselves of this contract in many States.
It is general NASPO ValuePoint policy for the participating addendum to be signed at the State Government
level.
77. The bid states, "Any product which has been returned for failure of performance.." Can you
define how failure of performance will be identified? Equipment malfunction.
78. Proposed pricing – pricing fixed for 12 months. Would the State consider a different pricing
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model, like cost plus? No. With the expected accumulated sales and volume, a cost plus model would be
not considered.

79. Section 7.23 Payment – the State wants the ability to use Purchasing Card with no additional
charge. Factoring in the administrative fee and the fixed pricing model, Respondent could
potentially be under cost for P-card purchases because of the credit card fee. Would the State
consider an additional markup for Purchasing Card orders? No. An additional markup for credit card
purchases is not legal in some states. This is a general NASPO ValuePoint term.
80. We are a Manufacturer, we do not sell direct to end users, and all products sold to our end user
are through distribution and through our Authorized Resellers.
a) Will NASPO Value accept our Authorized Resellers to manage our standard credit memos
and arrange for return of incorrectly shipped or deficient products?
b) Will NASPO Value accept our Authorized Resellers to manage their standard order/delivery
schedules?
c) Will NASPO Valuepoint accept the process where hardware, software, services and warranty
quotes are provided by our partners and submitted to our end users?
d) Will NASPO Valuepoint accept our Authorized Resellers receiving end user purchase orders
and awards?
All master agreements and contract awards will be made to the manufacturer.
All purchase orders and payments can only be made to the contract awardee.
The business relationship between the manufacturer and their authorized distributors should reflect this
business model and should be explained in the initial proposal response.
81. Will NASPO Valuepoint accept Upon Shipment, Contractor shall convey to purchaser good title
to the goods free and clear of all liens, pledges, mortgages, encumbrances, or other security
interests. Shipping terms are referenced in Section 7.11
82. Will NASPO Valuepoint allow a manufacturer to add items that will support the mission to this
RFP and enable the best solutions for the bid for Body Cameras, Dash Cameras, Vehicle
Equipment, Public Safety, and Law Enforcement? Yes. Items may be included in the offering as long as
they are purchased with the video equipment and not purchased separately. Additional items may also be
mentioned in the value added portion.
83. The spreadsheet where we are to list Authorized Distributors does not have any provisions for
limiting the geographic marketing area for a particular area. If we submit the name of an
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authorized distributor can we also submit the geographic area where they are authorized to resell
our products? Yes.

84. Can the prices submitted for items in the market basket be a different percentage discount than
the percentage discount being offered for catalog items? Yes if they are listed as a greater discount and
if marketbasket items pricing remains stable for the first initial year after contract award.
85. This bid is requesting prices where the vendor pays freight. Items in Band 4 like push bumpers
and prisoner seats are large and heavy. Since Hawaii is one of the participating states – will there
be any consideration of accepting a different vendor-paid-freight price for Hawaii? And how
about Alaska if Alaska were to become a participating state in the future? I would suggest discussions
regarding the extra freight during the participating addendum for users outside of the Continental US.
86. The RFP references attachment C to be completed and signed. Attachment C is a T&C
document. Is Section 2, page 8 referring to the Non Collusion Document and Responding Bidder
Document as the documents to be completed and signed as part of attachment C? Yes.
87. Is the supplier solely responsible for date stamping surveillance data when it is downloaded into
the cloud or does supplier have responsibility for coding and cataloguing data for subsequent
identification and retrieval? The supplier is responsible for explaining their equipment’s capabilities in this
area. There has not been a pre-determined requirement.
88. Is the supplier responsible for confirming authorization of agencies or persons requesting access to
files? See Question 86 above.
89. Which parts/sections of the CJIS Security Policy are applicable to Band 3 and what requirements
must the bidder on Band 3 expected to meet or something along those lines? All sections of the CJIS
Security Policy should be met for Band 3 items. This shows to be the industry standard in criminal
justice/FBI standards.
90. In section 8.6.1.5 – Are you referencing dedicated cloud storage? Does each agency/State need
their own isolated storage or can they all Federal and State customers share one dedicated cloud
storage? This would need to be clarified with each participating addendum negotiation.
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Amendment of Solicitation

Date of Issuance: June 16, 2016

Solicitation No. OK-MA-145

Requisition No.

Amendment No. 2

Hour and date specified for receipt of offers is changed:

No

Yes, to: July 11, 2016

3:00 PM CST/CDT

Pursuant to OAC 260:115-7-30(d), this document shall serve as official notice of amendment to the Solicitation
identified above. Such notice is being provided to all suppliers to which the original solicitation was sent.
Suppliers submitting bids or quotations shall acknowledge receipt of this solicitation amendment prior to the hour
and date specified in the solicitation as follows:
(1) Sign and return a copy of this amendment with the solicitation response being submitted; or,
(2) If the supplier has already submitted a response, this acknowledgement must be signed and returned prior
to the solicitation deadline. All amendment acknowledgements submitted separately shall have the
solicitation number and bid opening date printed clearly on the front of the envelope.
ISSUED BY and RETURN TO:
U.S. Postal Delivery or Personal or Common
Carrier Delivery:
Office of Management and Enterprise Services
Central Purchasing
5005 N. Lincoln Blvd., Ste. 300
Oklahoma City, OK 73105

Lisa Bradley
Contracting Officer
405 - 522 - 4480
Phone Number
Lisa.Bradley@omes.ok.gov
E-Mail Address

Description of Amendment:
a. This is to incorporate the following:

1. An additional Intent to Participate was received. States which have expressed interest to date
now include:
Delaware
Hawaii
Idaho

Illinois
Louisiana
Mississippi

Montana
Nevada
North Dakota

Oklahoma
Oregon
Utah

Virginia

2. Clarification for the executive summary and narrative.
Section 2.11.2 Executive Summary. This is a one or two page executive summary to briefly
describe the Offeror’s Proposal. The summary should highlight major features of the Proposal. It
must also indicate any requirements that cannot be met by the Offeror. The reader should be
able to determine the essence of the Proposal by reading the executive Summary.
Section 2.11.3.1 Offeror Narrative. This section references a complete narrative of the offeror’s
assessment of the work to be performed, (understanding the scope of work), the offerors ability
and approach to meet these expectations, and the resources offeror has or will be acquiring to
fulfill the requirements. This narrative should demonstrate the offeror’s understanding and vision
of the desired overall performance expectations.
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3. Section 4.1. Mandatory Minimum Administrative Proposal Requirements. The following areas will
require a statement of explanation or action plan detail in addition to a yes/no answer.
4.1.9. Product Availability
4.1.10. Product Substitutions / Out of Stock Items
4.1.13. Proposed Pricing
4.1.14. Time of Order
4.1.18. Professional/Technical/Special Insurance Requirements.
4.

Section 8 – Mandatory Technical Requirements – (each band has additional items to address
8.4.2, 8.5.3, 8.6.1, and 8.7)
a. Do you provide instruction manuals at no extra cost?
b. Do you provide installation manuals at no extra cost?
c. Do you provide training options?
d. Do you have additional warranties which go beyond the normal market standard?

5.

Band 4 - New Section 8.7.1
a. Proposals should provide a definable breadth of product coverage. Within each category
response, it is desired that there are multiple fits for all makes and models of vehicles.
b. Products submitted with this proposal must be manufactured to meet the quality and
standards of Law Enforcement needs.
c. For prisoner seating items proposed, it shall be required that all seat belts attach or latch at
the outside of the vehicle by the door. Seat belts which fasten at the center of vehicle will not
be considered due to the potential harm of the officer. Please describe your seat belt
positions with your response.
d. Partitions – Desired products should possess the highest qualities of polycarbonate, acrylic,
non-scratching, vertical and/or horizontal sliding, expanded steel or mesh etc. Provide details
on the options of partitions and available materials.
e. Consoles – Does your product carry multiple equipment brands, customizations, faceplates?
Please provide details on your options with vehicle consoles.

6. References Section 4.1.6 and 4.2.14
References are required. It is understood that new products may not have been released or
active in the field to have specific references. This request is for references for your company, not
specific equipment.
7. Attachment E has been revised and renamed to Attachment E – Revision 2 Administrative and
Technical Response Template.xlsx
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Amendment of Solicitation

Date of Issuance: July 6, 2016

Solicitation No. OK-MA-145

Requisition No.

Amendment No. 3

Hour and date specified for receipt of offers is changed:

No

Yes, to: July 11, 2016

3:00 PM CST/CDT

Pursuant to OAC 260:115-7-30(d), this document shall serve as official notice of amendment to the Solicitation
identified above. Such notice is being provided to all suppliers to which the original solicitation was sent.
Suppliers submitting bids or quotations shall acknowledge receipt of this solicitation amendment prior to the hour
and date specified in the solicitation as follows:
(1) Sign and return a copy of this amendment with the solicitation response being submitted; or,
(2) If the supplier has already submitted a response, this acknowledgement must be signed and returned prior
to the solicitation deadline. All amendment acknowledgements submitted separately shall have the
solicitation number and bid opening date printed clearly on the front of the envelope.
ISSUED BY and RETURN TO:
U.S. Postal Delivery or Personal or Common
Carrier Delivery:
Office of Management and Enterprise Services
Central Purchasing
5005 N. Lincoln Blvd., Ste. 300
Oklahoma City, OK 73105

Lisa Bradley
Contracting Officer
405 - 522 - 4480
Phone Number
Lisa.Bradley@omes.ok.gov
E-Mail Address

Description of Amendment:
a. This is to incorporate the following:
This amendment strikes the Attachment D –Cost Proposal - Band 4 Revised052016. An incorrect posting has been
made in error.
Please respond with the original Attachment D –Cost Proposal, Band 4.
Question: If a product offers added value, but is listed in the Good, Better, Best Scenario, Can it also be listed
separately on Attachment J?
Answer: Yes, if the respondent is offering the product separately and will honor the listed pricing for the initial year
after award.
Question: How are we to identify the products on Attachment J, product name or model numbers, or only a description
of product and added value they offer?
Answer: The items listed should be clearly identified. Preferably this would include name, model number, description,
and the added value they offer.
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