	
	
	



Participating Addendum Number [#######]
for
PROCUREMENT ASSISTANCE SUPPORT SERVICES (PASS)
between
[Participating Entity]
and
	
	[image: Icon

Description automatically generated with medium confidence]
	



Participating Addendum Number [#######] for
[bookmark: _Hlk98400158]Procurement Assistance Support Services
Between [Participating Entity] and	
Info-Tech Research Group Inc.
_________________________________________________________________________________________________________________
Info-Tech Research Group Inc.
[image: Icon

Description automatically generated with medium confidence]Page 2 of 9
Version 2023.06.15
Page 2 of 2
Version 2023.06.15

[Note (delete before execution): If not proscribed by law or by the Chief Procurement Official of the state in which the entity is located, an entity other than the state’s central procurement office may be eligible to execute a Participating Addendum directly with Contractor. Contractor and the entity must coordinate with NASPO to confirm the entity’s eligibility to execute a Participating Addendum. Any questions about Participating Addenda or this template may be sent to NASPO ValuePoint at info@naspovaluepoint.org.]
This Participating Addendum is entered into by [Participating Entity] (“Participating Entity”) and the following Contractor (each a “Party” and collectively the “Parties”) for the purpose of participating in NASPO ValuePoint Master Agreement Number DPC-1428523190-SA-28-PASS_ITRAC, executed by Contractor and the State of North Carolina (“Lead State”) for Procurement Assistance Support Services (PASS) and IT Research, Advisory, and Consulting (IT RAC) services (“Master Agreement”):
[bookmark: _Hlk102399448]Info-Tech Research Group Inc. (“Contractor”)
3960 Howard Hughes Parkway, Suite 500
Las Vegas, Nevada 89169
I. [bookmark: _Hlk135917403]PARTICIPATING ADDENDUM CONTACTS.
	
	
	




Contractor’s contact for this Participating Addendum is:
Stephanie Brown
Senior Director, Bids & Contracts 
bids_contracts@infotech.com
1-888-670-8889
Participating Entity’s contact for this Participating Addendum is:
[Contact name]
[Contact title]
[Contact email address]
[Contact phone number]
	
	
	




II. TERM. This Participating Addendum is effective as of the date of the last signature below or January 19, 2026, whichever is later, and will terminate upon termination of the Master Agreement, as amended, unless the Participating Addendum is terminated sooner in accordance with the terms set forth herein.

III. PARTICIPATION AND USAGE. [Instruction (delete before execution): Participating Entities should ensure that this section properly identifies the entities eligible to use this Participating Addendum as Purchasing Entities. If the Participating Entity is not a state, the following highlighted section should be replaced with “This Participating Addendum may be used only by the Participating Entity.”] This Participating Addendum may be used by all state agencies, institutions of higher education, cities, counties, districts, and other political subdivisions of the state, and nonprofit organizations within the state if authorized herein and by law. Participating Entity has sole authority to determine which entities are eligible to use this Participating Addendum. If Contractor becomes aware that an entity’s use of this Participating Addendum is not authorized, Contractor will notify NASPO ValuePoint to initiate outreach to the appropriate parties.
IV. GOVERNING LAW. The construction and effect of this Participating Addendum and any Orders placed hereunder will be governed by, and construed in accordance with, Participating Entity’s laws.
V. SCOPE. Except as otherwise stated herein, this Participating Addendum incorporates the scope, pricing, terms, and conditions of the Master Agreement and the rights and obligations set forth therein as applied to Contractor and Participating Entity and Purchasing Entities. Contractor may provide any products and/or services it was awarded and as described in the Master Agreement.
a. Products. All products available through the Master Agreement may be offered and sold by Contractor to Purchasing Entities. [Instruction (delete before execution): If the scope of products available through this Participating Addendum is being limited, Participating Entity may add “with the exclusion of those identified in [Attachment B]:” to this section.]
b. Services. All services available through the Master Agreement may be offered and sold by Contractor to Purchasing Entities. [Instruction (delete before execution): If the scope of services available through this Participating Addendum is being limited, Participating Entity may add “with the exclusion of those identified in [Attachment B]:” to this section.]
c. Contractor Partners. All subcontractors, dealers, distributors, resellers, and other partners identified on Contractor’s NASPO ValuePoint webpage as authorized to provide Products and Services to Participating Entity may provide Products and Services to users of this Participating Addendum. Contractor will ensure that the participation of Contractor’s subcontractors, dealers, distributors, resellers, and other partners is in accordance with the terms and conditions set forth in the Master Agreement and in this Participating Addendum. [Instruction (delete before execution): If the use of certain partners is being limited or prohibited, the language in this section should be modified accordingly.]
Any amendment to the Master Agreement shall be deemed incorporated into this Participating Addendum unless the amendment is rejected by Participating Entity in writing to Contractor within ten (10) calendar days of the amendment’s effective date and is documented thereafter via written amendment hereto. [Instruction (delete before execution): The highlighted language may be deleted or modified at the Participating Entity’s option.]
Any conflict between this Participating Addendum and the Master Agreement will be resolved in favor of the Participating Addendum. The terms of this Participating Addendum, including those modifying or adding to the terms of the Master Agreement, apply only to the Parties and shall have no effect on Contractor’s participating addenda with other participating entities or Contractor’s Master Agreement with the Lead State.
VI. ORDERS. Purchasing Entities may place orders under this Participating Addendum by referencing the Participating Addendum Number on an Order. [Instruction (delete before execution): The highlighted language may be modified to accurately describe the ordering process for Orders placed under the Participating Addendum.] Each Order placed under this Participating Addendum is subject to the pricing and terms set forth herein and in the Master Agreement, including applicable discounts, reporting requirements, and payment of administrative fees to NASPO ValuePoint and Participating Entity, if applicable.
VII. PARTICIPATING ENTITY REPORTING REQUIREMENTS AND ADMINISTRATIVE FEE. [Instruction (delete before execution): Insert text here to describe any alternative or additional reporting requirements and any state administrative fee. If not applicable, or if addressed elsewhere in the Participating Addendum, this subsection may be deleted.]
VIII. FEDERAL FUNDING REQUIREMENTS. Orders funded with federal funds may have additional contractual requirements or certifications that must be satisfied at the time the Order is placed or upon delivery. When applicable, a Purchasing Entity will identify in the Order any alternative or additional requirements related to the use of federal funds. By accepting the Order, Contractor agrees to comply with the requirements set forth therein.
IX. LIMITATION OF LIABILITY. Except for Contractor's Indemnification obligations related to: (1) breach of confidentiality; (2) third party intellectual property infringement; (3) bodily injury and property damage; and, (4) gross negligence or willful misconduct; to the fullest extent permissible by applicable law, notwithstanding anything to the contrary herein, the maximum amount that Contractor or its related entities, suppliers, sub-contractors, agents or distributors is liable to Participating Entity for under this Participating Addendum, for any reason whatsoever, including negligence, is Two Million Dollars ($2,000,000USD).

X. RESEARCH AND ADVISORY INVOICE & PRICING. The Purchasing Entity acknowledges that the research and advisory services are subscription‑based and provide immediate access to proprietary information resources upon onboarding. The Purchasing Entity acknowledges that advance payment for these services is justified based on the nature of the services and their alignment with agency business needs.

XI. IFF FEES. The Parties acknowledge that the pricing applicable to this Participating Addendum has been adjusted to incorporate the NASPO ValuePoint administrative fee of one quarter of one percent (0.25%), as required under the Master Agreement. Contractor shall be responsible for remitting the NASPO ValuePoint administrative fee in accordance with the Master Agreement. To the extent a state specific administrative fee is applicable, the pricing under this Participating Addendum has been adjusted to incorporate such fee. Except as expressly set forth herein, Contractor shall not separately invoice, surcharge, or otherwise recover any administrative fees, including the NASPO ValuePoint administrative fee or any state-imposed fee, outside of the pricing set forth herein.

XII. INFORMATION TECHNOLOGY STANDARDS. [Instruction (delete before execution): Insert text here to describe any Participating Entity-specific information technology standards and requirements with which Contractor and Contractor’s products and services must comply. If not applicable, or if addressed elsewhere in the Participating Addendum, this section may be deleted.]
XIII. ATTACHMENTS. This Participating Addendum includes the following attachments:
a. Exhibit A: Contractor Standard Terms of Use which govern access to and use of the Contractor’s subscription‑based research, advisory, and platform services provided under this Participating Addendum. 
b. [bookmark: _Hlk102980405][Example Attachment A: Participating Entity Modifications and Additions to Master Agreement Terms and Conditions]
c. [Example Attachment B: Participating Entity Product and Service Exclusions]
d. [Example Attachment C: Participating Entity-specific Pricing]
	
	
	



XIV. NOTICE. Any notice required herein shall be sent to the following:
For Contractor:
Stephanie Brown
Senior Director, Bids & Contracts 
bids_contracts@infotech.com
1-888-670-8889
For Participating Entity:
[Contact name]
[Contact title]
[Contact email address]
[Contact phone number]
	
	
	



XV. 
XVI. SUBMISSION OF PARTICIPATING ADDENDUM TO NASPO VALUEPOINT. Upon execution, Contractor shall promptly email a copy of this Participating Addendum and any amendments hereto to NASPO ValuePoint at pa@naspovaluepoint.org. The Parties acknowledge and agree that the Participating Addendum, as amended, may be published on the NASPO ValuePoint website.
SIGNATURE
The undersigned for each Party represents and warrants that this Participating Addendum is a valid and legal agreement binding on the Party and enforceable in accordance with the Participating Addendum’s terms and that the undersigned is duly authorized and has legal capacity to execute and deliver this Participating Addendum and bind the Party hereto.
IN WITNESS WHEREOF, the Parties have executed this Participating Addendum.
CONTRACTOR:											PARTICIPATING ENTITY:

__________________________________________			__________________________________________
Signature													Signature

__________________________________________			__________________________________________
Printed Name												Printed Name

__________________________________________			__________________________________________
Title														Title

___________________________________________		__________________________________________
Date														Date



































EXHIBIT A

Info-Tech Research Group Terms of Use

Info-Tech Research Group Inc. (“Info-Tech” or “we”) provides proprietary information technology research, tools, materials, and related advisory services to our clients via our website (collectively the “Services”). A “Client” is defined as the entity that purchased the subscription services. These Terms of Use shall be referenced in a sales contract (“Service Agreement”) between Client and Info-Tech. 

These Terms of Use state the terms and conditions under which “you”, being (as the case may be) a Client and/or a “User” (defined as a user of the publicly available Services, or one or more named individual employees or representatives of the Client who are authorized by Info-Tech in a Service Agreement to use the Services that require paid access), may use this website and the Services, which are the property of Info-Tech. Your use of this site and the Services constitutes acceptance of these Terms of Use.

1. General Use Restrictions
The Services are to be used for the User's use and benefit only pursuant to the terms and limitations of the paid subscription and may not be disclosed, disseminated or distributed to any other party, except as Info-Tech otherwise agrees in writing. The User will not circumvent any encryption or otherwise gain access to Services for which the User has not been expressly granted the appropriate rights of access.
The User will not use the Services for or knowingly transmit to Info-Tech or upload to any Info-Tech site or network any illegal, improper or unacceptable material or use them for illegal, improper or unacceptable practices including without limitation the dissemination of any defamatory, fraudulent, infringing, abusive, lewd, obscene or pornographic material, viruses, trojan horses, time bombs, worms, or other harmful code designed to interrupt, destroy, or limit the function of any software, hardware or communications equipment, unsolicited mass email or other internet based advertising campaigns, privacy breaches, denial of use attacks, spoofing, or impersonation.

2. Copyright
The Services are © Info-Tech Research Group Inc. All rights reserved.
The Services are owned by and copyrighted by Info-Tech and other parties and may contain trademarks of Info-Tech or others. They are protected by Canadian, U.S. and international copyright and trademark laws and conventions.
User may use the Services solely for his or her own information purposes pursuant to the terms and limitations of the paid subscription.  The User may download any of the Service's tools or templates for his or her individual use, but Users may not, and Client must not permit Users to, distribute any articles, tools, templates or blueprints internally, subject to the exceptions below:
· Users may make a single copy of each slide, spreadsheet, table, graphic, or portion of text from the research content for internal presentation purposes, provided that the original Info-Tech copyright notice and date of publication remains affixed without alteration. 
· Users may make a single copy of individual research documents for personal archival use.  
· Users may forward individual research documents within employee workgroups for decision support. 
· User may submit requests for permission to copy or use the research content or research services in other ways to Info-Tech.
· The User may create derivative works from the Service’s tools or templates and distribute these for internal use but may not distribute these derivative works externally for any commercial or resale purposes.
Any other reproduction or dissemination of the Services in any form or by any means is forbidden without Info-Tech's written permission, and without limiting the generality of the foregoing, the User will not:
A. record and re-transmit the Service over any network (including any local area network), except as otherwise stated above;
B. use any Service in any timesharing, service bureau, bulletin board or similar arrangement or public display;
C. post any Service to any other online service (including bulletin boards or the Internet);
D. sublicense, lease, sell, offer for sale or assign the Service; or
E. utilize Info-Tech research to create, train, or otherwise advance generative artificial intelligence (AI), large language models (LLMs), machine learning algorithms or software, and other technological innovations for the production of derivative works, compilations, collective endeavors, or any other purpose. 
F. use Info-Tech's name or any excerpts from the Services in the promotion of its products or services.

3. Users
Users must be authorized to use the Services by Info-Tech. Users must maintain and protect the confidentiality of any password(s) and are responsible to ensure that the passwords are effective. Users shall advise Info-Tech immediately if they discover that their password has been compromised, at the following number 1-888-670-8889. If you are an organization that is party to a service agreement with Info-Tech, references in these Terms of Use to “User(s)” include you, and you are responsible for compliance by named individual Users within your organization with these Terms of Use. 

4. User Perspective
For the benefit of all Users, Info-Tech's research services includes the ability for Users to (i) participate in the creation of research by contributing User perspective for publication on Info-Tech's websites and (ii) participate in industry-specific community groups and other forums by contributing discussion posts. All such contributions are voluntary with full consent of the User. If your account is used to contribute content to Info-Tech's websites, (collectively, "User Contributions"), you agree to accept sole responsibility for those User Contributions, including the information, statements, facts, and material contained in any form or medium (e.g., text, audio, video, and photographic) therein. To the extent Users contribute any feedback to Info-Tech (as User Contributions or otherwise), Info-Tech may use that feedback to assess, improve, and market its products. To the extent Users contribute to research, Info-Tech may incorporate those contributions within the research Services without the necessity of attribution. You grant us and our affiliates a worldwide, irrevocable, royalty-free, nonexclusive license to use, reproduce, create derivative works of, distribute publicly display, and publish User Contributions. You agree you will not attempt to enforce any so-called "moral rights" in User Contributions against us or our affiliates.
By using Info-Tech's research services, you agree that none of your User Contributions will:
· infringe on the intellectual property, trade secret, privacy, publicity, or other rights of others;
· contain false statements or misrepresentations that could damage Info-Tech or any third party;
· include obscene, libelous, defamatory, threatening, harassing, abusive, hateful, sexually explicit, sexually oriented, profane, or embarrassing material, as determined by Info-Tech in its sole discretion;
· be illegal or otherwise objectionable;
· contain the personal information of any third party, including, without limitation, addresses, phone numbers, email addresses, Social Security numbers, and credit card numbers;
· encourage or facilitate insider trading or anticompetitive behavior;
· include commercial advertisements or solicitations; or
· purport to or actually provide legal or professional advice.
Because Info-Tech's Web sites are available to the public, User Contributions on Info-Tech's Web sites are not Confidential Information.
Although you are solely responsible for the content you provide and we do not have a policy of reviewing or monitoring all User Contributions, we reserve the right to pre-screen and/or monitor User Contributions. If we become aware of User Contributions that violate these Terms of Service or that we believe to be otherwise objectionable, we may reject or delete them, or take other action, without notice to you and in our sole discretion.
If you believe that any User Contributions appear to violate these Terms of Service, or if you believe any other user is engaged in illegal, harassing, or objectionable behavior, please contact us.

5. Non-Disclosure of Confidential Information
In these Terms of Use “Confidential Information” means information of a commercially sensitive or proprietary character that is marked as confidential or that a reasonable person would understand to be confidential. The “Disclosing Party” is the party disclosing Confidential Information and the “Receiving Party” is the party receiving Confidential Information. However, Confidential Information does not include information that:
· was in the public domain at the time of communication to the Receiving Party or is later placed in the public domain by the Disclosing Party;
· entered the public domain through no fault of the Receiving Party subsequent to the time of disclosure hereunder to the Receiving Party;
· was in the Receiving Party's possession free of any obligation of confidence prior to disclosure hereunder; or
· was developed by employees or agents of the Receiving Party independently of and without reference to any Confidential Information.
The Receiving Party shall not disclose, publish or communicate the Confidential Information to any third party without the prior written consent of the Disclosing Party. However, the Receiving Party may disclose the Confidential Information to a third party who has a need to know the Confidential Information and (i) is an accountant, attorney, underwriter or advisor under a duty of confidentiality; or (ii) is under a written obligation of confidentiality at least as restrictive as these Terms of Use and to the extent required by law.
[bookmark: _Hlk103849126]Info-Tech may create or use anonymized data for purposes such as benchmarking, analytics, and other good faith business purposes. Anonymized data is not the Confidential Information of Users.
Client confirms it has express consent to share its employee information with Info-Tech. 

[bookmark: _Hlk113950190]6. Term
[bookmark: _Hlk113950159]Many of the Services are "subscription" services that have a fixed Term and must be renewed in writing at the end of the term for services to continue. Contractual terms of membership are generally multiple years in length and agreed to by the parties in writing. Workshops purchased as part of membership expire without refund or credit at the end of the membership period covered by the purchase. Workshops purchased outside membership expire without refund or credit one (1) year after purchase. Info-Tech may terminate a User's access at any time if the User or Client violates the terms of use or subscription or any other agreement with Info-Tech.

7. Cancellation
An executed Service Agreement may not be terminated for convenience. Client may terminate a Service Agreement in the event that:
(a) Info-Tech changes or discontinues Services; and
(b) Such changes or discontinuance materially affects the User’s use of the Services; and
(c) Client or User notifies Info-Tech of this material affect; and
(d) Info-Tech is unwilling or unable to reverse such changes within 20-business days.

8. Changes
Info-Tech strives to innovate. Info-Tech may update, upgrade or otherwise change or discontinue content, features or other aspects of its Services. Info-Tech will not make changes that cumulatively degrade the quality of a paid subscription to the Services. Any change to the scope of the agreed Services shall be made only pursuant to a written amendment executed by both parties.

9. Accuracy of Information and Warranty
The information contained in the Services has been obtained from sources believed to be reliable, but Info-Tech does not warrant the completeness, timeliness or accuracy of any information contained in the Services. The Services are intended to: help identify business risks; provide insights based on industry research; and to help you focus on certain matters which may be affecting your business. Info-Tech does not provide legal, accounting or other professional advice, nor should any advice from Info-Tech be construed as such. We encourage you to seek professional advice whenever necessary.
Info-Tech expressly excludes and disclaims all express or implied conditions, representations and warranties including, without limitation, any implied warranties or conditions of merchantability or fitness for a particular purpose, to the extent allowable by law.

Although Info-Tech takes reasonable steps to screen Services for infection by viruses, worms, Trojan horses or other code manifesting contaminating or destructive properties before making the Services available, Info-Tech cannot guarantee that any Service will be free of infection.

User assumes sole responsibility for the selection of the Services to achieve its intended results. The opinions expressed in the Services are subject to change without notice.

Info-Tech does not endorse third party products or services. Info-Tech assesses and analyzes the effectiveness and appropriateness of information technology in the context of a general business environment only unless specifically hired by a User to assess in the context of their own environment.

10. Non-Solicitation of Employees 
Client agrees that, during the term of any Service Agreement and for 2 years thereafter, it will not directly or indirectly solicit for employment or hire any Info-Tech employee without Info-Tech’s prior written consent. 

11. Limitation of Liability
Limitation of liability applicable to this Terms of Use shall be as set out in Paragraph IX of the Participating Addendum Number {XXXXX}.

12. Links to Third-Party Sites
Any third-party sites that are linked to the Services are not under Info-Tech's control. Info-Tech is not responsible for anything on the linked sites, including without limitation any content, links to other sites, any changes to those sites, or any policies those sites may have. Info-Tech provides links as a convenience only and such links do not imply any endorsement by Info-Tech of those sites.

13. Investment Advice
The Services are not intended to be used for the purpose of, or as a basis for, making investment decisions or recommendations with respect to securities of any company or industry and Info-Tech assumes no liability for decisions made, in whole or in part, on the basis of any information contained in the Services.

14. Governing Law
The construction and effect of this Participating Addendum and any Orders placed hereunder will be governed by, and construed in accordance with, Participating Entity’s laws.

15. Entire Agreement
These standard Terms of Use, together with any Participating Addendum, service agreements and statements of work, signed by the parties contains the complete and exclusive statement of agreement between the parties and supersedes all purchase order terms and conditions, understandings, proposals, negotiations, representations or warranties of any kind whether written or oral.

16. Privacy
A User's right to privacy is of paramount importance to Info-Tech. See our Privacy Policy for more detail. The identity of our research clients is not considered personal or confidential information, and we may disclose that information for promotion and marketing purposes.

17. Contact Information
Attn: Legal Department
Legal@infotech.com
Toll Free US: 1-888-670-8889
Toll Free CAN: 1-844-618-3192
International: +1-519-432-3550
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