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A membership club is much like any other club you might join, such as a fitness club or a 
discount store like Costco.  Specifically, the patient pays an upfront cost to be part of 
your membership club and then pays monthly to receive certain dental care. Here are the 
top four reasons why I think every office should consider a membership club. 
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You won’t lose patients just because 
they’ve lost their insurance

Have you ever had a patient say that they can’t come for their 
scheduled visit because they lost their dental insurance?  
Patients feel that if they can’t come to the dentist if they don’t 
have insurance. They assume that there’s no way they could 
afford out-of-pocket costs for dental work. A membership 
program solves this issue by giving your office the ability to 
keep the patients in the schedule who normally would have 
cancelled because of not having insurance. The membership 
program shows patients how they can pay a small monthly 
amount for the work they need, which allows them to come for 
dental work without the fear of costs.
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You help patients prioritize their dental health
If we can help patients avoid canceling their regular recare 
appointments because of out-of-pocket costs for the cleaning 
appointment, we can help the patient improve or maintain 
their dental health. On the other hand, if they don’t come to us 
for a long while because of insurance or cost, what could have 
been a small issue might grow to something large during their 
absence. As their dentist, I would rather them come regularly to 
the office to maintain their health and fix issues while they are 
small, even if we do it at a discounted fee. Honestly, giving a 
discount is better than not seeing them at all, which means no 
production for that patient—and it also means not helping our 
patients maintain their dental health. 

You’ll get more new patients
First, prospective patients without insurance often call in 
worried about the price of the cleaning or maybe some dental 
procedure they need.  Having this membership program allows 
us to get new patients in, which has helped to increase our 
number of these patients.  

Secondly, because we named it after our office and called our 
membership program Scripps Rock Dental Membership Club, 
we have gotten new patients because of it.  Here’s why: when 
our patients are talking with other people who mention that 
they don’t have insurance, our patients tell them that our 
office offers this membership club that seems like it is 100% 
ours as a benefit to them.  

It makes your team look like the good guys by 
focusing on dental health, not on costs of care

With our office using a membership club, my team is able to 
focus more on our patients’ dental health, no matter if they 
have insurance or not. I know how frustrating it can be when 
patients need dental care but put it off because they are 
worried about money. Having this membership plan allows my 
team to do better at helping all patients move forward with 
treatment. I feel that our patients appreciate the fact that our 
office has something in place to help them get their dental care. 
It puts us in a good light with our patients when we aren’t so 
focused on insurance. It also improves patient loyalty because 
they perceive this as a good deal for them.


