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Learning Objectives

• Describe the importance of effective, 
collaborative written communication skills

• Design a case exercise to use in your own IPE 
curricula

• Compose a consultation request involving 
multiple professions focused on relationship‐
centered care

• Create effective feedback opportunities within 
an interprofessional academic exercise



Introductions

• John Tegzes
• Jenny Tjahjono

Who We Are

• Jasmine Yumori
• Katy Avila



Introductions

Who You Are

Please share with your table your name, 
profession, and one interesting fact 

about you or your institution.



Introductions

Interprofessional Education 
at 

WesternU



WesternU IPE Core Competency Domains

1. Communication
2. Collaboration
3. Teams and teamwork in 

health care 
4. Scope of practice
5. One health

**Tegzes J, Callard P.  WesternU IPE 5000 Syllabus.  Fall 2014.



WesternU IPE Phase 1



Unique cases for each 
professional program

Consultation 
request

Consultation 
reply & feedback

**Tegzes J, Yumori J.  WesternU IPE 6000 Syllabus.  Fall 2014.

WesternU IPE Phase 2



Case conference Standardized patient

WesternU IPE Phase 3



Introductions: Phase 2 

• Required course
• Over 850 2nd year students enrolled 
per semester

• Mainly completed asynchronously: 
1 face‐to‐face per semester

IPE 6000
Course Details



Course Details

• Dental Medicine
• Graduate Nursing
• Optometry
• Osteopathic Medicine

– California
– Oregon

• Pharmacy
• Physical Therapy
• Podiatric Medicine
• Veterinary Medicine

Introductions

Professions Represented



By the end of this course, the student will be able to:
• Construct written consultation requests to other health 

professionals
• Appraise written consultation requests written by other 

health professionals
• Assess how cases help him/her better care for patients
• Recognize how the uniqueness of each member of a team 

contributes to patient‐centered care and collaboration

Introductions
Course Details

Course Learning Objectives



• Describe the importance of effective, 
collaborative written communication skills

• Design a case exercise to use in your own IPE 
curricula

• Compose a consultation request involving 
multiple professions focused on relationship‐
centered care

• Create effective feedback opportunities within 
an interprofessional academic exercise

Learning Objectives



Case-writing

• Compose a case relevant to your prospective 
healthcare profession.

• Develop a scenario in a realistic setting for 
your prospective students.

• Create a clinical situation to encourage 
referrals to other healthcare professionals.

Objectives



Google

Centers for Disease Control 
and Prevention

American Dental Association

PubMed

Step 1: Data Collection



Step 2: Consult discipline expert



• Route of infection
• Target population & demographics
• Signs and symptoms
• Identify relevant healthcare professions
• Determine treatment consideration for your 
prospective profession

• Design a case

Step 3: Organize Data



Step 4: Roadmap Template



Diabetes and Obesity

Other Professions Route of infection
Target Population

Signs & Symptoms Considerations for 
Individual Profession



• The IPE case is clinically relevant and applicable 
to your prospective students.

• The IPE video can be utilized to augment other 
colleges’ interprofessional learning experience.

• Pre‐clinical students are more prepared as 
providers on the clinic floor.

• Through the case writing process, the student 
authors understand the philosophy of IPE and 
increase personal clinical knowledge. 

Outcomes



Example: 

Audio case



No time for IPE?
Engage your students.



Video Case
Example:



• Describe the importance of effective, 
collaborative written communication skills

• Design a case exercise to use in your own IPE 
curricula

• Compose a consultation request involving 
multiple professions focused on relationship‐
centered care

• Create effective feedback opportunities within 
an interprofessional academic exercise

Learning Objectives



SBAR
• A structured

communication technique
• Designed to convey a 

great deal of information 
in a succinct and brief 
manner

• Important because we 
have
– Different styles of 

communication
– Vary by profession, culture, 

and gender

http://www.ihi.org/resources/Pages/Tools/sbartoolkit.aspx

Composing a consultation request:



How SBAR promotes 
quality and patient safety

• Helps individuals communicate with shared 
expectations
– What is communicated
– How communication is structured

Composing a consultation request:

http://www.ihi.org/resources/Pages/Tools/sbartoolkit.aspx



Templates

Composing a consultation request:



Mock Case and Samples

Composing a consultation request:



• Describe the importance of effective, 
collaborative written communication skills

• Design a case exercise to use in your own 
IPE curricula

• Compose a consultation request involving 
multiple professions focused on relationship-
centered care

• Create effective feedback opportunities within 
an interprofessional academic exercise

Learning Objectives



Definition
• “An arrangement for learners to consider and 
specify the level, value, or quality of a product 
or performance of other equal‐status 
learners”

• Peer grading
• Peer assessment

Elements of peer evaluation



Benefits

• Sense of ownership and autonomy
• Increased motivation
• Enhanced social presence
• Development of higher‐order thinking and 
metacognition skills

• Reduces instructors’ workloads

Elements of peer evaluation



Validity

• Correlation coefficient between student‐assigned 
scores and instructor‐assigned scores (convergent 
validity)
– Meta‐analysis of 56 studies on peer grading (r = 0.69)
– Online instruction (r = 0.88‐0.91)
– Secondary education (r = 0.91‐0.94)

Falchikov and Goldfinch (2000); Bouzidi and Jaillet (2009); Sadler and Good (2006)

Elements of peer evaluation



SBAR

http://www.ihi.org/resources/Pages/Tools/sbartoolkit.aspx

Rubric Inspiration



Elements of peer evaluation

Logistics
Ways to host the evaluation process:

• Email 
• In person, face‐to‐face 
• Learning Management Systems (LMS); 

Blackboard



Evaluation through email

Logistics

• Students receive a case, and write their letter
• Email their consultation request to profession‐specific email 

(pharmDconsult@westernu.edu, dvmconsult@westernu.edu)
• Coordinator manually assigns peers as evaluators (Excel)
• Coordinator manually “forwards” assignments through email
• Students receive letters, “reply” with feedback
• Coordinator manually “forwards” feedback
• Coordinator manually populates gradebook 



Logistics

Evaluation in person
• Students receive a case, and write their letter
• Students meet in small groups of 7‐8 students
• Each student reads their letter aloud, while the group fills out 

hard‐copy rubrics or feedback forms
• Students hand each other their feedback 
• Coordinator manually populates gradebook



Logistics

Evaluation through LMS Blackboard
• Students receive a case, write their letter, and submit it on 

Blackboard 
• Blackboard randomly swaps assignments

‐ Anonymity 
‐ X number of evaluations to complete

• Students complete evaluation(s) on Blackboard
‐ Prompted by criteria/rubric
‐ Quantitative and qualitative feedback

• Gradebook automatically averages scores and populates 



Logistics

Blackboard Setup Demo


