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Time to Check Your Facility’s Report Card 
 
Did you know that just like when you were in school, your dialysis facility 
gets a report card?  Indeed, their performance is rated and you can review 
how well they are doing at providing your care. 
 
Dialysis facilities get paid through the Centers for Medicare & Medicaid 
Services (CMS) for each treatment you receive.  If the treatment outcomes 
are good, the facility gets paid the full amount.  If certain measures do not 
meet the quality standard, the payment received is reduced.  Those measures 
are based on the average of patients’ laboratory values in Anemia 
Management and Dialysis Adequacy.  They use the lab results from the 
tests that are done for you monthly.  So these tests not only tell them how 
you are doing right now, but also how they can expect to be paid the 
following year.  
 
What tests do they use?  Last year they used the hemoglobin level to 
determine the number of the part of your red blood cells you have to carry 
oxygen around to your entire body.  It should measure between 10 and 12.  
The other test was the URR (Urea Reduction Rate) which measures how 
effective and adequate your dialysis has been.  Both of these things can affect 
how you feel.  Anemia and Adequacy also are affected by how well you take 
care of yourself.  For this calendar year the Dialysis Adequacy lab test is your 
Kt/V.  You should find out what your lab tests show – ask your nurse or 
dietitian.   

L A R G E PRIN T V E RSI O N 



2 
 

Vascular Access is also a measure in the report card.  An Arteriovenus 
Fistula (or AVF or Fistula) is recognized as the gold standard in dialysis 
access.  Fistulas have a higher blood flow rate and lower infection rate which 
is why they are the gold standard.  Dialysis facilities have a goal they need to 
meet. 
 
Back to the report card – Each facility has received their report card for the 
year already, called the Performance Score Report.  All facilities are required 
to display it in an area where you can easily read it.  If you think you have not 
yet seen it, ask to be directed to it.  If you have seen it and have questions, 
talk with your facility nurse or administrator.  You can also compare your 
facility with other facilities by checking Dialysis Facility Compare on the 
computer at:  www.medicare.gov/dialysis.  
 

 
Medicare Information 
Medicare Part D – Medicare open enrollment is October 15 – December 7 
this year.  This is the time to compare plans, and make sure you have the 
right health and prescription drug coverage for you.  Stay with your current 
plan if you are happy with it, or look for a new one with better coverage, 
higher quality, and/or lower cost.  Visit www.medicare.gov or call 1-800-
MEDICARE to review and compare plans, ask questions, and learn where to 
get further help near you. 
 
Affordable Care Act (ACA) – Enrollment is now open for the Health 
Insurance Marketplace, also known as the health insurance exchange.  
This program helps uninsured people find health coverage.  Some states 
operate their own Marketplace, while others are run by the Federal 
government.  You are considered covered if you have Medicare, Medicaid, 
CHIP, a job-based plan, a plan you bought yourself, retiree coverage, 
COBRA, Tricare, or VA health coverage.  If you have Medicare, you are 
covered and do not have to make any changes.  You cannot use the 
Marketplace to buy a supplemental or dental plan.  Learn more at 
www.healthcare.gov or call 1-800-318-2596.  

http://www.healthcare.gov/
http://www.medicare.gov/dialysis
http://www.medicare.gov/
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The new ACA also offers:  
 Free annual wellness visit 
 Some free cancer screenings 
 50% discount on covered brand name prescription drugs when you are in 

the “donut hole” 
 Better fraud protection 
 
New ESRD Technology 
There is new research on developing an implantable bioartificial kidney.  
It is hoped to last for up to 10 years without rejection and as well as a human 
kidney.  The benefit over transplant would be no need for 
immunosuppressants.  Learn more at http://implantablekidney.org/.  
 
Research is also being conducted on wearable dialysis, which would provide 
ongoing treatment without having to go to a center.  Rather than flushing 
waste products out of the blood, this new system will be designed to directly 
remove waste compounds from the blood by adsorption using special filter 
pads.  Hope is that this new technology will be available within the next 4 
years, after completion of clinical trials and approval by the FDA.  
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Northwest Renal Network is here to help with any concerns about care received.  To file a 
grievance please contact us using our contact information listed above. 

 

http://www.nwrenalnetwork.org/
http://implantablekidney.org/
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We Can Help Navigate Your Journey with Kidney Disease 

 
Contact us for information and assistance with: 
 Concerns about care 
 Patient rights 
 Questions about employment and dialysis 
 Treatment options 
 Transplant 
 Travel and dialysis 
 Access to our library of resources 
 
Go to http://nwrnbulletins.wordpress.com/ and click “Follow” in the lower 
right corner to receive NWRN Blog alerts; call our toll-free number if you 
have concerns about patient care: 800-262-1514.  
 

http://nwrnbulletins.wordpress.com/

