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Patrick Sheahan

OnCourse Learning President, CEO

Introduction
Helping people get started and succeed
in their chosen professions. It’s what we
do every day. For our customers. For
our employees. It should be no surprise
we are advocates for lifelong learning.
It’s embedded in the foundation of
everything we do.

Staying current professionally
is no longer an option.
We’ve taken some of the best research,
statistics and articles available on the
benefits of lifelong learning and put
them in an easy-to-digest e-book.
Some lifelong learners we know provide
personal insight on the topic too.

Benefits of continued learning

By sharing this analysis and the wisdom of experienced
professionals, we hope our e-book bolsters and
motivates continued learning for personal and career
development.
Staying current professionally is no longer an option.
World globalization makes learning and the ability to
apply new skills and information a necessity in today’s
workplace. Lifelong learning enables professionals to
prepare for emerging trends and provides direction for
career opportunities and advancement.

On a personal level, lifelong learning has major impacts
too. Learning provides new challenges and has been
proven to increase productivity and motivation. It also
can expand both social and networking opportunities
whether you are a working professional, looking for a
career change or retired.

Why OnCourse Learning?

Three million alumni have relied on us for best-inclass education, career development and compliance
solutions thanks to our more than 22,000 continuing
education, pre-licensing and corporate training
offerings.

We hope this e-book
inspires new learning.
How to use lifelong learning for a lifetime of success
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How learning activities
benefit both personal and
professional learners
Benefits from
personal learning

87
69%
64%
58%
43%
%

“ Learning is a t reasure t hat w ill
follow its ow ner ever y w here.”
- Chinese Proverb

Feelings of
being capable
and well rounded
New perspectives
about their lives
Access to new
friends

Connection to the
local community
More volunteer
opportunities

Source: Pew Research Center

Benefits from
professional learning

65
47%
29%
27%
%

Expand
professional
network
Advance within
their current
company
Find a new job
(with current
employer or
new employer)
Consider a
different
career path

Source: Pew Research Center

The Pew Research Center “Lifelong learning and technology survey,”
conducted in 2015 and published in 2016, provides insight on how
Americans learn things for both personal and professional reasons. It looks
at why people want to learn things and how people think about the role of
learning in their lives. We’ve shared a small sample of what the extensive
survey covered. For access to full survey results, click the link above.
How to use lifelong learning for a lifetime of success
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Dina R. Madrid, DrPH, MSN, RN, CRRN

Program Manager for learning and professional development
at Adventist HealthCare, an OnCourse Learning partner

Charles Jacobus
Real Estate Author

Investment in lifelong
learning is a win-win

The essence of
lifelong learning

“Lifelong learning is important in today’s environment because of the
rapid changes to our pool of knowledge.

“As educators, we come full circle in the lifelong learning process.
We need to encourage students to make the education experience
positive, not negative. A student performing poorly is not a reflection
of ignorance, but more likely a reflection of how they have learned to
handle adversity. We should encourage these students to move forward
and be successful.

Employers turn to strategies that encourage lifelong learning to meet regulatory
requirements and generate a positive impact on economic and social growth. Additionally, it
has long been recognized that lifelong learning provides benefits to the individual, businesses
and society. A trend many employers engage in is the provision of training and opportunities
for lifelong learning for their employees. The benefits to both employee and employer
are mutual.
Adventist HealthCare extends God’s care through a holistic ministry that values the physical,
mental and spiritual aspects of their patients’ and employees’ lives. For that reason, Adventist
HealthCare is a strong proponent of creating opportunities for its employees to engage in
lifelong learning activities. Personal professional development is a benefit for employees, and
it’s an investment for the company. It’s a win-win.”

Some of my most successful students may not have been the most
book smart, but they knew how to turn their life experiences into positive
motivations. That is the essence of lifelong learning.”
Charles Jacobus is the author of more than a dozen OnCourse Learning Real Estate books. He also is an
instructor at the Bauer College of Business, University of Houston.
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Consuming lifelong learning
in short spurts is
new wave in education
The emergence of a third wave of education and training in the U.S. is
changing the way people typically prepare for a career by spending
more time learning earlier in life.
“Instead the third wave is likely to be marked by continual training
throughout a person’s lifetime — to keep current in a career, to learn
how to complement rising levels of automation, and to gain skills for new
work. Workers will likely consume this lifelong learning in short spurts
when they need it, rather than in lengthy blocks of time as they do
now when it often takes months or years to complete certificates and
degrees.”
The Atlantic.com article, “The Third Education Revolution,” by Jeffrey Selingo published
March 22, 2018.

Robert Watters

OnCourse Learning Vice President of eLearning

Find the time to learn
something new
“Lifelong learning does not have to be formal or cost money. Even in
today’s busy world, you can always find the time to learn something new.
Focus learning in small time increments. Stay current through reading
articles, books and professional journals. Leverage work opportunities
such as lunch-and-learns and make the most of mandated work-related
training. Take advantage of free webcasts and webinars. Engage in
conversation with other lifelong learners through a social network or a
collaborative environment.
There is no right or wrong way. Don’t make excuses. There are always
nuggets of information you can learn if you open your eyes and ears.”

Note: The Atlantic.com article mentioned above also discusses how changing economic forces in the U.S.
influenced the first and second waves of education, and how the automation of work and a gig economy
are driving the third revolution of education.
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“ Wisdom is not a product of
schooling but t he lifelong
at tempt to acquire it .”
- Albert Einstein

Lifelong learning can help
you lead the charge
“Life itself is a constant learning curve. Each new challenge
provides unique insights, which is especially true in business
and in one’s career.
Lifelong learning, continuing to absorb knowledge and
displaying best practices within an industry or position, is of
the utmost importance. We are at a time when speed and
technology is everything. If you’re not keeping up with trends
— and putting them into practice — you’ll find yourself playing
catch-up and missing out on opportunities instead of leading
the charge.
A person’s mindset is the key. If they enjoy their work, then
keeping up with training related to the work won’t feel like a
chore. Their mindset can set the tone for how they approach
any task.”
Julie Hakman

President of AmericanChecked Inc., an OnCourse Learning partner

How to use lifelong learning for a lifetime of success
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Self-quiz to determine
if you are a good learner
1
2
3
4
5
6
7

Are you curious?
Do you diligently pursue learning?
Do you recognize and accept learning
isn’t always fun?
Do you realize failure is inevitable but
also a beneficial part of learning?
Can you incorporate new knowledge
with what you already know?
Do you ask questions?
Do you share knowledge?

Maria Morales, MSN, RN, CPAN

Executive Director, Healthcare Programs
with OnCourse Learning Healthcare

Lifelong learning is a way of life
“Being motivated to choose work in the educational field is one way
my life has been impacted by lifelong learning. When you aspire to
help others learn and own a body of knowledge so they can help other
learners, lifelong learning becomes a way of life.
One of my most impactful and engaging instructors was a sociology professor who used
to teach the importance of seeing a situation from many different angles. We can’t begin
to understand how another person thinks if we aren’t willing to step away from our own
opinions and consider how something might be perceived or felt by someone with a different
viewpoint.
This lesson has served me well throughout my career in nursing and education. It has helped
me become more empathetic, show honor to coworkers’ perspectives and navigate the
many different opinions that emerge within healthcare and educational teams. Before we
teach, we should understand learning styles, perspectives and motivations for learning. If we
understand, we can better tailor learning experiences to audiences and garner team support
for educational projects.”

The quiz was created based on the information from the article “Seven Characteristics of
Good Learners” by Maryellen Weimer, PhD, published by Faculty Focus on Jan. 22, 2014.
Weimer is a professor emerita of teaching and learning at Penn State Berks and an author
with Magna publications. To gain insight about each of the characteristics of good learners,
click on the link above to review the full article.
How to use lifelong learning for a lifetime of success
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New, and constantly
updated, skills needed
“The share of the American
workforce employed in
routine office jobs declined
from 25.5% to 21% between
1996 and 2015. The single,
stable career has gone the
way of the Rolodex.”

1996

2015

Note: The Economist article referred to
above:
• Dissects how people must be able to
acquire new skills throughout their
lifetime to keep pace with fast- and everchanging technology.
• Reveals that those who excel at lifelong
learning are those who have enjoyed
education the first time around and who
have IT skills.
• Explains why this dynamic is more likely
to exacerbate inequality than diminish it,
and why changes are required to make
adult education available to all.

25.5%

21%

The Economist Jan. 14, 2017

Chris Chirafisi

Senior Technical Trainer with American Home Inspectors Training
by OnCourse Learning

Lifelong learning
could make you
popular at parties
“One of the benefits of being a lifelong learner is I’m popular
at parties. I’m constantly asked about damage, repairs and
other home-related issues by friends and family. Being a home
inspector not only makes me a great resource for people I
know, it also allows me to work in a career that I’m passionate
about. I have the privilege to be someone who loves his job.”

“Equipping people
to stay ahead of
technological change”

How to use lifelong learning for a lifetime of success
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How important is
continuing education to
real estate professionals?
“ Tell me and I forget .
Teach me and I remember.
Invol ve me and I learn.”
- Benjamin Franklin

In an exclusive OnCourse Learning Real
Estate study, more than 1,100 real estate
professionals provided input about
their professional development. Some
94% of real estate professionals said
continuing education in real estate is
important. This includes 29% who said
it is extremely important.
We also asked respondents to comment on the benefits of continuing education,
the number of educational opportunities pursued annually and the amount of
time they regularly devoted to learning.
Real estate professionals who access this exclusive study can see how
they compare to those real estate agents and brokers who took part in this
informative study about the importance of continuing education and networking.
Read more here about the study.

Reasons to continue your education

Two-thirds of real estate professionals said they are likely to take CE classes
for reasons other than fulfilling regulatory requirements, including for personal
growth or curiosity and career enhancement.
Source: OnCourse Learning Real Estate study

How to use lifelong learning for a lifetime of success
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Brett Shively

Executive Vice President and General Manager,
OnCourse Learning Financial Services

Becky Tongish

Senior Vice President,
Kansas Bankers Association

What lifelong learners
have in common

Learning can be a
daily occurrence

“I have worked with people from various industries. Whether individuals
are learning basic skill sets, completing continuing education
requirements or pursuing an online degree, lifelong learners have one
thing in common. They desire to be better at what they do and broaden
their horizons by exposure to new and interesting things.”

“While people often automatically think of lifelong learning in terms of
formal training in a classroom to obtain a degree or by taking an online
course, it can also be thought of as something that takes place on an
ongoing basis.
Lifelong learning can be a daily occurrence. We can learn from
interactions with others and from the observations of the world
around us.
Not only does continual learning have profound benefits for career and
professional development, it also is good for a person’s social life and
health. Studies show exercising the brain on a regular basis can offset
cognitive decline. As a result, learning something new every day can
help us live longer and more productive lives.”

How to use lifelong learning for a lifetime of success
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Brian Swan

Director of Stringham Schools
by Oncourse Learning

Dedication to lifelong learning
among top leader traits

What you need to possess for
lifelong learning success

“My hope was to discover the timeless traits modern leaders shared and
use them in my own life. I also wanted to share my findings with others
so they could reduce their learning curve and increase their potential for
personal and professional success.”

“A love of learning and insatiable curiosity are the hallmarks of a lifelong
learner. Some people enjoy learning, but are not curious. Others are
curious, but only about certain things.

Corey Poirier

Professional Speaker

Lifelong learners love learning because they see it as growth, and they
continue to grow because their curiosity cannot be tamed.”

Poirier has interviewed more than 4,000 thought leaders. Entrepreneur.com published his guest column
“3 Timeless Traits of Highly Successful Leaders” on Jan. 19, 2017.

Note: The Entrepreneur.com guest column referred to above:
• Revealed most thought leaders have a learning plan in place.
• Urged readers to take advantage of learning options that didn’t exist in the past, including listening to
podcasts and/or audio books and watching TED Talks.

How to use lifelong learning for a lifetime of success
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Multiple benefits
to lifelong learning
There are multiple benefits to continuing to learn throughout one’s
lifetime, according to Learning Resources Network (LERN), a leading
lifelong learning association.

LERN estimates more than 15 million people a year in the U.S. take a formal or informal
lifelong learning class. The economic reward of professional development is only the tip of
the iceberg for lifelong learners. Other benefits include personal development, mental health
and longer life.
Here are some other examples LERN provided:

Professional Development

For millennials, who are relatively new to the workforce, professional development is a focus.

of all lifelong learners

are millennials

Percentage of
millennials who say

professional development
is important to them

Some 87% of millennials say professional development or career growth opportunities is
important to them, according to a 2016 Gallup survey. They comprise an average of 30% of
those engaged in lifelong learning, according to LERN. That said, professional development is
also essential in keeping older workers’ skills up to date.

Longer Life

Lifelong learning keeps the brain sharp and active.

Community and Society Benefits

Quality of life in a community is directly impacted by the extent to which people are engaged
in lifelong learning. People involved in lifelong learning are nearly 20% more inclined to
support vital community organizations, such as recreation and parks departments, public
schools and higher education.

Len Elder

Senior Curriculum Director of the Superior School of Real Estate,
an OnCourse Learning Real Estate partner

How lifelong learning can
help you keep up
“The earth is hurtling through space at 67,000 miles per hour, yet
its movement and speed are hardly perceptible to us. So it is with
a lifelong learner.
The real estate industry has always been changing. It is difficult to
practice the profession of real estate without being a lifelong learner,
and it’s impossible to instruct real estate without a commitment to the
same. Staying on top of changing rules and statutes, new business
models and technology, and the shifting of real estate markets, trends
and techniques is critical.
There is nothing new about change. What is new is the velocity at which
change is occurring. It has never been faster. Read everything you can
get your hands on, follow Facebook threads on current topics, attend
conferences and events, take more classes and subscribe to
industry periodicals.”

How to use lifelong learning for a lifetime of success
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What to read for a
lifetime of success
Prioritizing the learning
process
“To be a lifelong learner, a person must prioritize the learning process.
I have two easy-to-implement tips to ensure success as a lifelong
learner. First, read or listen to an educational book every other month. If
you’re reading, it only takes a few pages a day and it’s done. Personally,
I like to listen to books in my car. Also, schedule one learning course for
every six months. If one fails to plan for this, life will pass by.”
Dan Hamilton, CREI, GRI

Real Estate Broker and Investor
Dan Hamilton, CREI, GRI, is a veteran licensed real estate broker and investor, concentrating on North
Texas. He is the author of the OnCourse Learning title “Real Estate Marketing and Sales Essentials: Steps
for Success.”

Here are suggestions for books to read from the subject matter experts
who contributed to this e-book.

Robert Watters

•	“The 7 Habits of Highly Effective People: Powerful
Lessons in Personal Change” – Stephen R. Covey

• 	“The Heart-Led Leader: How Living and Leading
from the Heart Will Change Your Organization and
Your Life” – Tommy Spaulding
• “The Art of War” – Sun Tzu

Maria Morales

•	“Do What You Are: Discover the Perfect Career
for You Through the Secrets of Personality Type”
– Paul D. Tieger, Barbara Barron-Tieger, and
Kelly Tieger
•	“Emotional Intelligence 2.0”
– Travis Bradberry and Jean Greaves

•	“The Birth Order Book, Why You Are the Way
You Are” – Dr. Kevin Leman

Brett Shively

• “Raving Fans” – Ken Blanchard

•	“Built to Last: Successful Habits of
Visionary Companies”
– James C. Collins and Jerry I. Porras

• “I Love Being the Enemy” – Reggie Miller

Len Elder

•	“Switch: How to Change Things When
Change is Hard”
– Chip Heath, Dan Heath

•	“The Power of Habit, Why We Do What
We Do in Life and Business”
– Charles Duhigg

•	“Start with Why: How Great Leaders Inspire
Everyone to Take Action”
– Simon Sinek

Chris Chirafisi

• “The Illustrated Home” – Carson Dunlop

•	“Code Check Complete: An Illustrated Guide to
the Building, Plumbing, Mechanical, and Electrical
Codes” – Redwood Kardon, Douglas Hansen

Brian Swan

•	“How to Win Friends & Influence People”
– Dale Carnegie.

•	“Awaken the Giant Within” – Tony Robbins
•	“Atlas Shrugged” – Ayn Rand

Dan Hamilton

• “The Outward Mindset” – The Arbinger Institute

•	“Sway: The Irresistible Pull of Irrational Behavior”
– Ori Brafman
How to use lifelong learning for a lifetime of success

14

“ Li ve as if you were to die
tomorrow. Learn as if you
were to li ve forever.”
- Mahatma Gandhi

Ready to continue
or start your
lifelong learning journey?
Visit the OnCourse Learning Resources page for learning,
compliance and career resources such as:
• Free webinars

• Events

• White papers

• Speaking engagements

• Customer testimonials

• Course catalogs

• Videos

How to use lifelong learning for a lifetime of success
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