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The Teams Interface for Team Admins and Users:

How do | represent my company’s organizational structures?

Most IT organizations are divided into operational units, to manage, design, and increase the efficiency of their
business operations to meet customer requirements. There are many different organizational considerations
depending on the company itself. Some of them can be organized by technical specialization, by activity, by

services, by geography, or any combination of these. Naturally, these operational units are responsible for the
problems occurred in their environment.

IT Operations

Manager

SveEI' Network Database Internet/web Financial Apps Hr Apps Business Apps
Operations Operations Operations Operations Operations Operations Operations

At OpsGenie we provide “Teams” as a way for the customers to represent their organizational structure, so that

these operational units can deal with the problems using OpsGenie's alert/incident management and notification
capabilities. Customers can define any number of teams.
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How do | add members to my team?

Administrative and User Quick Start Guide °

To add members to a team, first the user should have been invited to the account. A user can be a member of multiple

teams. Also you can give a "team admin" role to your members, to handle administrative tasks of the team.

dboperations's Dashboard

Add/Remove Members

Search.. Q

Team Admin

B Bob Wilson ‘ﬁ

B Jack Brown
B jane Black

B john Smith

Add/Remove Members

Search., Q

I Tearn Admin?
« Bob Wilsan —’-&

« Jack Brown
« Jane Black
« John Smith

Sezgin Kara

Add more users to your feam? Invite
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How do | build an on-call schedule?

An on-call schedule is used to determine who is on-call at a given time.

With OpsGenie an on-call schedule is automatically created when the team is created. OpsGenie supports creating and
managing on-call schedules in just a few short steps. Admins (and team admins) can set up schedules with daily, weekly,

and custom rotations. Also, you can specify the schedule to determine who should be notified according to the on-call

schedule.

To create a schedule, go to the “On-Call Schedules” page, and click on the “Add Schedule” button.

Create Schedule

Name:
Timezone:

Enabled:

opsteam_schedule

(GMT-05:00) America/New_York ED1

Cancel

L

Name: Give the schedule a name using only letters, numbers, underscores, and periods. You will use this name when

configuring the on-call schedule as the recipient of an alert.

Timezone: Select the appropriate time zone and click save.

@ OpsGenie



How do | define a rotation?

A rotation is group of people who rotate through the same shift. You can provide multiple rotations for the schedule; and
rotations can be restricted to specified time periods. When an alert is escalated through the schedule, all users in all the

different rotations are notified (cumulative).
OpsGenie supports multiple rotations with different participants, rotations and time intervals to be defined for a sched-
ule. When a schedule is being used to determine who should be notified, all on-call users from different rotations are

notified

To define rotations first click on the plus sign button next to the “Rotations” section to begin populating your schedule.

TODAY < > Apr6-Apriz

Rotations n

As rotations are defined, OpsGenie automatically calculates and displays who will be on-call and when, according to the

parameters below:

Starting date and time indicates when the rotation becomes active. Scheduled rotations are calculated from this date
and time. The time is often particularly important as it becomes the handover time for on-call responsibilities (e.g. start of

business day vs. start of actual day at midnight). Default rotation start time is 08:00.

End date and time indicates when the rotation ends and becomes inactive. No on-call rotation can be used after the

specified end date of the rule. End date is optional; if it's left unspecified the rotation will continue indefinitely.

Participants can be users, groups, teams, and escalations. A user or group can be included multiple times for more
frequent participation in the rotation. Order of the participants can be changed by dragging and dropping the partici-

pants in the list. Each participant is assigned a color and is represented with that color in the schedule preview.

OpsGenie
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Rotation can be daily, weekly, or custom. Select daily rotation if participants will rotate every 24 hours starting from

the specified starting date and time. Select weekly rotation to rotate participants every week starting from the speci-

fied date and time. The custom rotation feature is useful to specify a different length of rotation (e.g. 8 hours, 3 days,

3 weeks, etc.) or to specify multiple start or end times and days of the week.

Rotations can be restricted to certain days and times of the week. Limiting the time frame of the rotations allows

defining different on-call schedules at different time periods, such as working hours, off hours, and weekends. Rota-

tions are cumulative. If the time frames for rotations overlap, all the rotations apply, hence there may be multi-

ple participants assigned to be on-call at the same time.

opsteam_schedule (GMT-05:00) America/New_York EDT

TODAY < >

Rotations

Mon &/4 Tue 7/4 Wed 8/4 Thu 974

e o |

1 Ror2 .

Apr6 - Apr 12

n Take on call for an hour

Mon &/4 Tue 7/4 Wed 8/4 Thu 974

Overrides

Final Schedule

Mon 6/4 Tue 7/4 Wed B/4 Thu 9/4

> |

<= Back to schedules

How do | view a personal schedule?

1 Month Calendar

Timeline

Fri 10/4 Sat 11/4 Sun 1274

Fri 10/4 Sat 11/4 Sun 1274

Fri 10/4 Sat 11/4 Sun 1274

Users can view and export schedules assigned to them by using “Your on-call schedule” button on the “My Profile” page.

Schedules:

ops_team_schedule

Your on-call Schedule

@ OpsGenie



Can | export schedules as an iCalendar?

OpsGenie allows schedules to be exported in iCalendar format which is supported by Google Calendar, Microsoft

Outlook, and others. It includes the next 3 months of the schedule.

How do | export my schedule?

To export a schedule click on the Export icon on the right of the schedule:

Add Schedule

opsgenie_support

opsteam_schedule maoéa = & o

A user can also export schedules assigned to him on the “Your On-Call Schedule page:

Profile Notification Forwarding Rules Your On Call Schedule

& Export your schedule

TODAY € > Sep7-Sep20 1 Week 1 Month Calendar

719 B/9 9/9 10/9 11/8 1219 138 14/9 15/9 16/9 179 18/% 1979 20/%
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How do I notify on-call users in a specific order?

When multiple users or a group (with multiple users as members) are specified as the recipients of an alert, OpsGenie
notifies each user at the same time according to their notification preferences. However, notifying users in a desired
order is required in most cases, instead of notifying all of them at once.

Escalations are used to notify the recipients of each rule according to the given order and timeline to meet this require-
ment. After an escalation is added as a recipient to an alert, the escalation rules will notify their recipients when the

specified time is over and the state of the alert meets the specified condition.

Each escalation rule can have one of the following as its recipient:
Asingle user
A group
All members of a team
On-call members of a schedule
Next on-call member of a schedule

Previous on-call member of a schedule

While adding rules to an escalation, a condition for the rule to notify its recipient should be specified. Each rule can have
one of the following as its notify condition:
Alert is not acknowledged

Alert is not closed

If an alert is either acknowledged or closed when the time comes for an escalation rule with the condition “alert is
not acknowledged,” the recipient of this rule will not be notified. On the other hand, if an alert is closed when the time

comes for an escalation rule with the condition “alert is not closed,” the recipient of this rule will not be notified.

OpsGenie



How do | set up an escalation policy?

The following is an example escalation setup:

Add Escalation Escalations also have an option of

repeating. When the time for the last

o o escalation rule passes and there is still
Escalation Rules ') at least one rule with a matching
condition of alert state, the escalation
#) If not acknowledged notify on call users in DevOps immediately S o policy will be executed from scratch
) If not acknowledged 2 minutes after creation, notify on call users in DevOps S o after the time for repeating after
& Ifnot closed 10 minutes after creation, notify First User & o (if one is specified) passes. Please note
& I ot closed 15 minutes after creation, natify Second|User & 1 that if the alert is acknowledged and all
escalation rules have the condition of
v Repeat after 15 2l rminutes.

"if alert is not acknowledged" or if the

alertis closed, the escalation will not be

Cancel

repeated.

When the recipients field of an alert is set to an escalation policy, OpsGenie uses that escalation policy to determine
who should be notified when (in what order). In addition, a default team escalation policy is created automatically
for each team. When a team is added to an alert, the escalation policy of the team is used to determine who should

be notified, and when. The following is an example escalation of a team:

Escalation Policy

When an alert is created for this team, the following escalation policy rules are run to calculate who will be notified.

immediately On call users in DevOpsTeam_schedule, If not ackno...
5 min. Next user in DevOpsTeam_schedule, If not acknowled...
10 min. All members of DevOpsTeam, If not acknowledged

The default team escalation policy is a good example to understand escalations. Using this escalation policy,
OpsGenie will first send notifications to the on-call user(s) based on the on-call schedule. On the example above,
on-call users can view and acknowledge/close the alert. If/when the alert is acknowledged or closed, escalation
policy stops. If the alert is NOT acknowledged or closed after 5 minutes, then OpsGenie will execute the second
escalation step and notify the next user on rotation. Finally, if the alert is still not acknowledged or closed after 10

minutes, the third escalation step is executed and all members of the team are notified.

OpsGenie
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How do | manage exceptions?
There are times when your on-call users go on vacation, need to swap shifts or cannot respond to alerts in general.

For these situations, OpsGenie provides ad-hoc schedule exceptions, allowing schedule modifications without altering

your schedule (rotations) settings. Overrides can be defined by admins or team members.

A team member can take the on-call responsibility for the time interval he/she specifies. Team admins can define
overrides for other members of the team as well. A schedule override replaces all on-call users from different rotations

of the schedule.

opsteam_schedule (GMT-05:00) America/New_York EST ¢

TODAY < > Feb22-Feb28 2 Weeks 1 Month Calendar

Rotations

Mon 2/22 Tue 2/23 Wed 2/24 Thu 2/25 Fri 2/26 Sat 2/27 Sun 2/28

John Smith Jack Brown John Smith

1 rott & John Smith ey

Starts; Feb 24, 2016 3:30 AM
Ends: Feb 24, 2016 4:30 AM

Overrides
&S o
Mon 2/22 Thu 2/25 Fri /26 Sat2/27 Sun 2/28

Rot1's overrides & o Bob Wilson

Final Schedule

Mon 2/22 Tue 2/23 Wed 2/24 Thu 2/25 Fri 2126 5at2/27 Sun 2/28

John Smith . John Smith Bob Wilson

£ Back to schedules

Schedule overrides can be created by users themselves,
Add Schedule Override

User: Bob Wilson

search

but admins can create them on behalf of the users as well.

Rotation: Search.
Timezone: (GMT-05:00) America/New_York EDT v
Starts on: 17/Apr/2015 =] 06:00 o]
Ends on: 17/Apr/2015 3] 18:00 (]
m coned

OpsGenie also provides "Forwarding Rules" which enable

users to forward all notifications to another user.

@ OpsGenie
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How do | manage exceptions?
There are times when your on-call users go on vacation, need to swap shifts or cannot respond to alerts in general.

For these situations, OpsGenie provides ad-hoc schedule exceptions, allowing schedule modifications without altering

your schedule (rotations) settings. Overrides can be defined by admins or team members.

A team member can take the on-call responsibility for the time interval he/she specifies. Team admins can define
overrides for other members of the team as well. A schedule override replaces all on-call users from different rotations

of the schedule.

opsteam_schedule (GMT-05:00) America/New_York EST ¢

TODAY < > Feb22-Feb28 2 Weeks 1 Month Calendar

Rotations

Mon 2/22 Tue 2/23 Wed 2/24 Thu 2/25 Fri 2/26 Sat 2/27 Sun 2/28

John Smith Jack Brown John Smith

1 rott & John Smith ey

Starts; Feb 24, 2016 3:30 AM
Ends: Feb 24, 2016 4:30 AM

Overrides
&S o
Mon 2/22 Thu 2/25 Fri /26 Sat2/27 Sun 2/28

Rot1's overrides & o Bob Wilson

Final Schedule

Mon 2/22 Tue 2/23 Wed 2/24 Thu 2/25 Fri 2126 5at2/27 Sun 2/28

John Smith . John Smith Bob Wilson

£ Back to schedules

Schedule overrides can be created by users themselves,
Add Schedule Override

User: Bob Wilson

search

but admins can create them on behalf of the users as well.

Rotation: Search.
Timezone: (GMT-05:00) America/New_York EDT v
Starts on: 17/Apr/2015 =] 06:00 o]
Ends on: 17/Apr/2015 3] 18:00 (]
m coned

OpsGenie also provides "Forwarding Rules" which enable

users to forward all notifications to another user.

@ OpsGenie
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Can |l override a specific rotation?

Add Schedule Override

Search..

R

Rot1
Timezone: dew_York EDT v
Rot2
Starts on: 17/Apr/2015 =] 06:00 (0]
Ends on: 17/Apr/2015 ] 18:00 ©

“ conee!

Itis possible to define an override to take on-call from
one or multiple rotations of the schedule. To manage

this, specify rotation names while creating the override.

If an override is defined to take on-call from specific rotations, rotation names will be shown on the override tooltip.

Also in the final schedule, overrides that are defined for specific rotations will be shown just on these rotations.

opsteam_schedule (GMT-05:00) America/New_York EST 4

TODAY < > Feb22-Feb28

Rotations

Mon 2/22 Tue 2/23
1 Rot1 o
1 Ror2 &

Take on call for an hour

Mon 2/22 Tue 223

Rot1's overrides -

Overrides

Rot2's overrides

Final Schedule
Meon 2/22 Tue2/23

John Smith

Jane Black

Wed 2/24 Thu 2/25 Fri 2/26

Wed 2/24 Thu 2/25

Sat /27 Sun 2128

John Smith

Jack Brown (user)
Jane Black Starts: Feb 26, 2016 10:30 AM
Ends: Feb 27, 2016 10:30 AM
Rotations: Rot1

S o

Fiverew o Sun 2/28
# @ BobWilson # @ Jack Brown
# @ BobWilson

Wed 2/24 Thu /25 Fri 2/26 Sat 2127 Sun 2128

# @ BobWilson John Smith # @ Jack Brown John Smith

# @ BobWilson Jane Black

£ Back to schedules

& OpsGenie



Alert Management

When an alert is created and assigned to a team, the team's escalation policy is run to determine who should be notified

for that alert. Team assignment to an alert can be made through web Ul, rest API, or integrations. An alert can be

assigned multiple teams. Until the alert is acknowledged or closed, users are notified according to their notification

preferences.

OpsGenie also provides an optional alert field called "recipients" to specify who should be notified for that alert. If the

recipients field is used when an alert is getting created, recipients field supersedes the team's assignment. The team

members would still have access to the alerts (can see the alerts and execute actions), but the recipients field is used to

determine who should be notified. The recipients field can be used to specify different users, groups, schedules, or

escalations instead of the team escalation policy. For existing alerts, add recipients and add teams actions can be used

to notify other users that are may not be members of the team.

New Alert | AckAll

31.Mar.2016
10:39

31.Mar.2016
10:35

31.Mar.2016
10:03

31.Mar.2016
10:01

31.Mar.2016
09:59

31.Mar.2016
09:58

31.Mar.2016
09:56

31.Mar.2016
09:48

Close All

Test of Python

Test of Python

Test of Python

Test of Python

Test of Python

Test of Python

Test of Python

1459432102933661952.000000

All

| Open

| Closed

| Unack'ed

Owner: No owner
Teams:
Recipients:

Owner: No owner
Teams:
Recipients:

Owner: No owner
Teams:
Recipients:

Owner: No owner
Teams:
Recipients:

Owner: No owner
Teams:
Recipients:

Owner: No owner
Teams:
Recipients:

Owner: No owner
Teams:
Recipients:

Owner: No owner
Teams:
Recipients:

| NotSeen

| () Owned byme | [] My alerts

AddFilter +

open

unack'ed

open

unack'ed

open

unack'ed

open

unack'ed

open

unack'ed

open

unack'ed

open

unack'ed

open

unack'ed

OpsGenie



What can | do under the notifications tab?
The notification tab will allow you to add your preferred method of notification (email, SMS, phone, mobile app), add

rules, mute notifications, enable quiet hours, and stay up to date with your company’s news and announcements.

Can | customize alerts?

Yes, under the notifications tab you can set up “Notification Rules” which is the most important setting for you as a
user. In OpsGenie, users have full control on how they get notified for each alert. This page empowers you to differenti-
ate between alerts based on content, action, or event time. Rules follow a top- down flow- the first matched rule will

create the alert, and OpsGenie will stop matching it to the rules below that.

A simple example would be the following: Say you would like to be notified differently for alerts that, contain “critical”
in the message. In this case, you would set up a “New Alert” rule, on the top of the list, filtering for that condition, and
giving custom ways and orders to notify yourself, if that happens. If the alert does not contain “critical” in the message,
OpsGenie would jump to your second “New Alert” rule, which has a “match all” condition, and you would get notified

based on the steps captured in that rule.

We at OpsGenie recommend that you do not use a voice call first, and to use either SMS, push, or email first, then any

of the other notification methods minutes later.

Profile Notification Forwarding Rules Your On Call Schedule

How do i specify my contact methods?
OpsGenie can send notifications by email, SMS, phone calls, and push notifications where a user can view the notifica-
tion. Users can also edit these contact methods under the notification tab.

Users can enable/ disable contact methods at anytime

If users have used any mobile apps, they can view the app info

Profile Notification Forwarding Rules Your On Call Schedule
Contact Methods
Email: nadia@opsgenie.com n s o
_b {
SMS: +1-571-329-1511 me#s o

Voice: +1-571-329-1511 nes a

Mabile App:

() AppStore

OpsGenie
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How do | add a rule?

As a user, you can configure when and how you want to receive notifications- to do this, you need to create a rule for each
of your contact methods by specifying when to receive it. You can delay receiving notifications up to 1 day, you may have

multiple rules, and you can also enable/ disable rules anytime.

OpsGenie will try each method, one by one, in the order you specify until you respond to the;

Notification Rules

© New Alert i v
1 NewAlert + & 1 & O
© Acknowledged Alert >
© Closed Alert >
© Schedule = >
© Renotified Alert 2 >
© Assigned Alert 2 >
© Add Note >

@ OpsGenie
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How do | set up a notification rule?
Click on the “+” on the left
° Then, add in the name of the alert and action (Please note: you may restrict to a specific time range)
° The under the “if’ category select between either: “Match All Alerts,” Match One or More conditions below,” or
“Match all conditions below.”
The complete the action necessary to complete the rule
° Once you’ve completed the “If” category, select one or more notification methods such as email, sms, mobile,

[J .
and/or voice.

Add Notification Rule

Name:

Action:

-«

New Alert

« | Restrict to specific times

Start Time:  00:00 © EndTime: 00:00 o

Match all conditions below ¥

Message y - %+ Contains

&=
&

Then

0 minutes after, notify me at dwhilier @gmailcom ¥ n o
o minutes after, notify me at dwhiltrdr Sgmail.oom : n o

Repeat

Add Notification Method
“ bt

& OpsGenie
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Try it out for the following notification categories:

o New alert

o Acknowledge alert
« Closed alert

o Schedule

» Re-notified alert

* Assigned alert

« Add note

How do | mute notifications?

Users can mute notifications for a specified amount of time.

MUte Mute notifications for 10 minutes. Cancel

MUte Notifications are muted for 10 minutes. m Re-mute

@ OpsGenie



Via Web?
You can create alerts using the OpsGenie website. On the Alerts page, click on the “New Alert” button- The Message

and Recipients are the only mandatory fields. The question mark buttons provide tips on what to enter on each field.

Message field is limited to 130 characters. Recipients can be groups or individual users. Recipients field auto

completes; recipient names can be entered as username (john.smoth@opsgenie.com) or as full name (John Smoth).
Click on the Advanced button to see the optional alert fields.

Alias field is a user defined identifier for the alert and there can be only one alert with open status with the same alias,
allows alert deduplication. Limited to 512 characters.

Entity field can be used to specify the entity alert is related to. For example, name of the server, application, etc.
Tags field can be used to attach labels to alerts for easier identification and categorization of alers. Use commas in
between for multiple tags. You can overwrite Quiet Hours settings for urgent alerts by adding OverwriteQuietHours

tag.

Actions field can be used to specify the list of actions a recipient can execute to respond to an alert. For multiple
actions separate with commas.

Description field can be used to provide a detailed description of the alert, anything that may not have fit in the

Message field which is limited to 130 characters.

Extra properties field can be used to store additional alerts properties. Enter the name of the property in the first
field, the value in the second, and click Add.

OpsGenie



Create New Alert

Message: ' Server apollo average CPU wtilization has been over 60% for
15 minutes
59 number of characters remained
Recipients: ? | John Smith
Advanced =~
Allas: L
Entity: ?
Tags: ? urgent, EC2
Put commas between your tags
Actions: ? | acknowledge, stop, restart
Put commias between your actions
Description: Li
has been ovel F t .
Average CPU utilization for server aps esterday at the same
time was 15% Average CPU utilization for server apolio last
week at the same day & time was 8%
Extra Properties: ?  Region: AWS East Region 1c
Service: Customer Support

Fields

° Message : Server apollo average CPU utilization has been
over 60% for 15 minutes
° Recipients : You - Start typing your name or username,
select your name when appears on list.
¢ Click on Advanced button.
¢ Tags :urgent, ec2
* Actions : acknowledge, stop, restart
* Description : Detailed description of the problem

Extra Properties : Enter "Region" to left column - name,
"AWS East Region 1c" to right column -value, Click on Add
* Extra Properties : Enter "Service" to left column - name,
"R101" to right column -value, Click on Add

You might add some other Extra Properties

This will create an alert and specify you as the only recipient.

Depending on the notification methods and rules you have specified on your Profile, OpsGenie will send

notifications till you view the alert.

@ OpsGenie



Via EMail?

OpsGenie can integrate with any software or service that is able to send emails. OpsGenie can process incoming emails

and create, acknowledge, and close alerts from incoming emails by applying user defined rules. Note that OpsGenie

also provides product specific Integration Plugins for many popular monitoring tools as well as a Web APl and

command line utility (lamp) for integration.

Email based integrations configuration can be done on Integrations page.

~&, Email
LS

OpsGenie can integrate with any application or service that can send emails. OpsGenie creates. updates and closes alerts
from incoming emails by applying user defined rules. You may try one of the following option:

Send or forward an email to mytool@i L.opsgenie.net &

Configure your itoring tools to email alerts to mytool@i™ “ropsgenienet &

Configure your exi ail account to automatically forward your emails to mytool@i ie.net

Email Address: ? mytool / - e o

Recipients: ? | new]

Enabled:

Suppress Notifications: ?
This integration will be called My Tool. You can change this name.

Name: My Tool

By default. OpsGenie would create an alert for each received email. Use advanced settings to define filters. and rules to ol
alerts, etc.

Basic configuration to create alerts:

1 - Please create an OpsGenie account if you

haven't done already

2 - Go to OpsGenie Email Integration page

3 - Each email integration is assigned an email address
that you can customize

4 - Recipients field is used to specify "who"

should be notified for the alerts created by this email.
Recipientscan be users, groups, schedules, or escalations.
This field has auto-complete support hence available
options are displayed as you type. You can also use "all"
as the recipient to notify all the users.

5 - Optionally, you can change the name of the integration.

6 - Click on "Save Integration"

You're done! OpsGenie would create an alert for each email that is sent to the specified email address. By default,

email integration uses email subject as the alert message, and email body is put into the alert description field. If the

incoming email comes in HTML format, OpsGenie also attached the original email to the alert.

Email ottochment size has limited to maximum 10MBs. If this is reached, the email will be discorded.

¢ If an email integration is disabled, emails sent to that email address are ignored by OpsGenie.

o If Suppress Notifications is check, OpsGenie would create alerts, but users would not receive any notifications for the alerts.

@ OpsGenie
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How to acknowledge and close an alert

Via SMS?

OpsGenie supports responses with text messages to acknowledge and close OpsGenie alerts by responding to the text

messages sent by OpsGenie.

SMS notifications sent by OpsGenie include a short URL that opens up the web browser and displays the alert details.
Users can view alert details, and execute any standard or custom action using the mobile OpsGenie app. As an alterna-

tive, users can reply to the text message without having to run the mobile app to acknowledge or close the alert.

The short URL that is included as part of the SMS notification has the data necessary to identify the alert the user is
responding to. For example, if the SMS has the following short URL - http://opsg.in/i/4421 - user should use 4421 as the
identifier.

To acknowledge the alert user can reply via SMS with the following text:

ack 4421
To close the alert, user can reply with the following text:

close 4421

When OpsGenie receives the SMS from the user, appropriate action is executed and the outcome is sent to

the user as a text message as well.

"Successfully acknowledged http://opsg.in/i/4421

@ OpsGenie



Via Web?
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OpsGenie alerts page is the list page for all alerts that are visible or assigned to a user. You can apply filters or execute

bulk actions (close multiple alerts, ack all, etc.) on the alerts page.

My Alerts

You can use the "My Alerts" filter to show only the alerts you're a recipient of. This means both alerts you're directly the

recipient of and alerts assigned to your schedule, team, group, or escalation.

Note that the "My Alerts" filter is only usable by owner or admin users.

Alert Details

Clicking on an alert will open the details window for that alert.

Alert Details

alert Activity Log

Alert * Server apollo average CPU utilization has been over 60% for 15 minutes * created on

21.May.2015 18:16
Tiny 1D:

Source:

Status:

Teams:
Recipients:

Qwmner:

Entity:

Tags:

Description:

Alias:

Last Updated At:

Region:

1474
Nnkinmal@gmail. com

open | | unacked

Halit Okumug

o v [N

Monitoring tool Is reporting that the average CPU utilization has been
ower the set threshold for the last 15 minutes.

Average CPU utilization for server apollo yesterday at the same time
was 15%.

Awerage CPU utilization for server apollo last week at the same day &
time was §5%.

73cTa54b-1286-4271-adBd-56815763298¢
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Actions
Acknowledge

Assign
Add Team
Add Recipient
Chose

Delets
restart

stop

Recipients
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1 Attachments ~Adtach File
apolloalenHistory.html
apolloPerformanceCharns.zip
apollaDetails. heml

apolloConfigChanges html
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Actions

You can select and execute many actions on an alert on the Alerts page. Just select the action you want to take from the

dropdown.
Support
support
low_priority
prod
prod
prod
Bulk Actions

Cremer:
Teams:
Recipients:

Owmner:
Teams:
Recipients:

Cremier:
Teams:
Recipients:

Cwmer:
Teams
Recipients:

Details

ASSIgN

Add Team

Add Recipient

Close

Delete

On Alerts page, you can select one or more alerts and execute actions on them. This includes all actions you can do

from the details page of an alert, aside from executing custom alert actions. The advantage of the alerts page is the

ability to execute these actions on multiple alerts. You can, for example, select multiple alerts and acknowledge them

all with a single button.

New Alert

Ak Aszign

o 15.Mar. 2015
5997 n

18.Mar 2015

5996 BELL

Ack All

Add Team | Add Recipient = Close | Delete

[NoRecipient] 1 TwilioCallFailMaxRetry occured in the last 24
hours.[Wed Mar 18 09:00:00 UTC 2015)-[Thu Mar 19 09:00:00 UTC

2018)

[MoRecipient] 718 User Destination Email NotExists found in the
last 24 hours,[Wed Mar 18 09:00:00 UTC 2015]-[Thu Mar 19 09:00:00

Open

auteClose

daityReport

autoCiose

dailyReport

"Ack All" button allows you to acknowledge all alerts with a single action. Upon clicking and confirming the prompt,

OpsGenie starts an asynchronous process that assigns ownership of every open alert to you.

Close All

"Close All" button allows you to close all alerts with a single action. Upon clicking and confirming the prompt, OpsGenie

starts an asynchronous process that closes every open alert.
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Via App?

ANDROID

Administrative and User Quick Start Guide e

OpsGenie push notifications enable you to quickly review your alerts and respond to them with same speed. Helping

you to take your actions as quickly as possible.

When you first open & login to the app you will see

a message saying "Device registered to

receive notifications”.

Device registered to receive notifications

Once you receive the “Device registered” message, navigate to the Right Menu: “Notification Rules” you should see your

device listed to receive "New Alert" notifications. Also you can scroll down to Contact Methods: “Mobile App” and see

your device is also listed there. If you are not seeing your device on this section you will not be able to receive push

notifications. You can close & open Opsgenie App again, for your device to register for OpsGenie notifications.

Notification Rules -

NOTIFICATION RULES CONTACT METHODS
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o Server apollo average CPU utilizati..

Notification Rules

NOTIFICATION RULES

Voice

No contact method is defined. You can define them via
OpsGenie web interface.

SMS

No contact method is defined. You can define them via
OpsGenie web interface.

Mobile App

® jo3g- Android 5.0.1 -v2.1.4 1]
Email

@ tolga@opsgenie.com 1]

1545

Tapping on notification will navigate you to details of that alert.

You can execute actions by tapping on actions button.

In order to receive other notifications
Acknowledgement, Close Alert, etc.
please modify your settings from
OpsGenie Web > My Profile

> Notification Rules.

When there is an alert you will be notified
by your phone.

OpsGenie

Details Recipients Notes Logs:

Message

Server apollo average CPU utilization has been over 60%
for 15 minutes

Created At Status Count
27 EkL.201517:47 Unacked/Open 1
Teams

Owner

Source

tig_kk@hotmail.com
Description

Tags

Tiny ID Entity
3061
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Apple iPhone

Push notifications play an essential role for OpsGenie iOS v2. When you login with a valid OpsGenie account for the first
time, your mobile phone will be registered automatically to receive push notifications from OpsGenie. You can keep track
of recently created alerts, executed actions on them, and start/end of schedule periods easily by the help of push notifica-

tions. You can always change your settings for push notifications from your Profile->Notification page.

When a notifications comes, the sound you have selected as notification sound will play if your device is not in silent mode.

You have to allow OpsGenie for sending notifications to you when you are asked to be able to receive push notifications. You can always
change this setting from Settings->OpsGenie on your device.

You may execute actions on alerts via notifica-
tions without any need of opening the applica-
tion. Because this functionality has come with
i0S8, executing actions on OpsGenie notifica-

tions is not available on iOS7.

You may swipe the notification left on Notifica-
tions Center (while lock screen is active or
Notifications Center is opened) to see quick

actions (Ack and Close) and tap one of them to

execute.

If the device is not on locked but application is

not active (i.e. application is closed or in

background), you may swipe down the notifica-

pacl Lo

Camera

B Biin

tion to see quick actions (Ack and Close) and

tap one of them to execute.

nsights .
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If the OpsGenie application is active (i.e. on foreground), you may swipe the notification left to see quick actions
(Ack, Close, and Mute) and tap one of them to execute.

wemaa Turkcell 3G 09:49 o %45 W
Server apollo average CPU utilization has b o
een over 60% for 15 minutes

Turkcell 3G

Unacked
Alerts

Furthermore, you can change notification style of OpsGenie notifications to “Alert” style from Settings->OpsGenie-
>Notifications on your device. When you select “Alert” style for OpsGenie notifications, notifications will appear as
iOS alerts. You can tap “Options” to display available actions for received notification.

OpsGenie

Server apollo average CPU utilization
has been over G0% for 15 minutes

OpsGenie

Server apollo average CPU utilization
has been over 60% for 15 minutes.

Open

Ack

Close Options

Close

Mute

Close
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