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PURPOSE:  This Office of Developmental Programs (ODP) Informational Memo is intended to reference 
a valuable existing resource that will serve to assist ODP providers with understanding their Remittance 
Advice (RA). 
 
For dates of service July 1, 2009 and forward, ODP providers who submit claim transactions, for ODP Waiver-
Funded services and Waiver ineligible state funded services, have been receiving their payments through the 
Pennsylvania Treasury.  Payment through the Pennsylvania Treasury activates the creation of what is called a 
Remittance Advice (RA).  A RA is a record of a provider’s weekly billing transactions.  A RA is only generated 
when claim transactions are submitted and processed through the PROMISeTM financial cycle.  Although Base 
Funded claim transactions are processed through PROMISeTM, they do not process through the weekly financial 
cycle and; therefore, are not captured on the weekly Remittance Advice.  To obtain a record of your Base 
Funded claim transactions, please view the Payment File (Trade Files) located on the PROMISeTM Internet. 
  
Remittance Advices are generated once a week and are typically available on Monday.  RAs are available on 
the PROMISeTM Internet under Reports, which is located on the webpage following the login screen.  The 
claim transactions captured on the RA typically represent the previous week’s claims transactions from Friday 
through the following Thursday.  For example, Remittance Advices generated on October 12, 2009 contain 
claim transactions submitted from Friday, October 2, 2009 through Thursday, October 8, 2009.   
 
Remittance Advices are produced for each 4-digit service location that bill PROMISeTM and whose claims are 
processed through the weekly financial cycle.  The payment amount found on the Summary Page of each RA is 
the amount of the check or Electronic Funds Transfer (EFT) for that specific service location.  There are 
currently no identifying data elements on the EFT transaction record that connects the deposit made to a bank 
account to a particular Remittance Advice.  In order to determine what claim transactions apply to a particular 
EFT transaction, the dollar amount of the EFT has to be manually cross-referenced to a RA.  As was stated 
earlier, RAs are generated every Monday and the EFT (direct deposit) and checks are released on a Wednesday 
10 calendar days after the RA is generated.   
 
There are unique differences between the provider Payment Files (also known as Trade Files) and RAs.  
Provider Quicktip # 7 describes the data elements contained in the Remittance Advice.  Please click on the 
following link to view Quicktip # 7 titled, “Are You Puzzled by Your Remittance Advice Statement”: 
 
http://www.dpw.state.pa.us/Resources/Documents/Pdf/Publications/QuickTips/PROMISeQuickTip7.pdf 
 
If you have questions regarding this Informational Memo or ODP billing inquiries, please contact the ODP 
Claims Resolution Section at: E-mail: ra-odpclaimsres@state.pa.us, 
Phone:  1-866-386-8880 Monday – Thursday 8:30am - 12:00pm and 1:00pm - 3:30pm  
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