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Stakeholders Weigh In on Simplify the System
In response to Everyday Lives Recommendation #8: Simply the System, Pennsylvania’s Depart-
ment of Human Services (DHS) and the Office of Developmental Programs have spent the last 
6 months listening to stakeholders regarding Simplify the System.

Nearly 1,000 stakeholders interacted with DHS and ODP, engaging in key activities, such as 
internal and external sessions, surveys, Everyday Lives Conference booths and surveys, work-

shops, initiatives, and National Best Practices research.

The project revealed several major themes among stakeholder feedback. These are recommendations and 
themes. Feasibility to implement these themes has not been determined nor designed at this point.

• Use the LifeCourse Framework at the first meeting and as part of an ongoing Individualized Service Plan 
(ISP). 

• Anticipate transitions and make them easier, i.e., high school to adulthood, day support to employment, 
etc. 

• Create a Systems Navigator to help self-advocates and families. The Systems Navigator would serve as a 
coach/mentor/reminder to individuals and families regarding services, perhaps across agencies. He or she 
would be someone with a lifespan approach.  

• Use the Web and mobile apps to enable self-advocates and families to get information, to communicate 
with each other and find out what they need, when they need it. Enable the ISPs to be available on the 
web or accessible via an app, with HIPAA provisions/security in mind, to all persons involved in delivery of 
services. 

• Enable individuals to manage their own services and lives with flexible service packages, web-based tech-
nology, and smart technology to gain more control.  

• Strengthen support coordination and make it easier for Supports Coordinators (SCs) to work with self-ad-
vocates and their families. 

• Expand county authority and responsibility for services and supports coordination. 

Results were presented to the Information Sharing and Advisory Committee (ISAC). Access the DHS Simplify 
The System Full Report online.

https://www.myodp.org/mod/resource/view.php?id=17596
https://www.myodp.org/mod/resource/view.php?id=17596


The annual Statewide Independent Monitoring For Quality (IM4Q) Training took place July 17 and 18 at the 
Harrisburg Hilton, with more than 200 in attendance.

DHS Secretary Teresa Miller commended the IM4Q staff for their work in helping ODP make continual improve-
ments by obtaining quality of life assessments from the point of view of the individuals receiving services state-
wide.

“You are the human touch so often missing in government,” Secretary Miller said.  This was the 19th year for 
the independent monitoring project. Following welcome addresses, keynote speakers included entrepreneurs 
John and Mark Cronin, owners of John’s Crazy Socks and, Jack and Mary Anderson Hartley, a mother and son 
advocacy team. Workshops and relevant presentations were offered throughout the training.

The planning committee was comprised of the IM4Q technical advisors from the Institute on Disabilities, IM4Q 
Administrative Entities (AEs) and local program coordinators, self-advocates, and Steering/Management com-
mittee members, as well as ODP staff members Andrea Sloan, Kevin Burell, and Lee Stephens. 

IM4Q Marks 19 Years of Measuring Quality

Maureen Cronin (no relation to 
the keynote speakers), execu-
tive director of The Arc of PA, 
shows off her John’s Crazy Socks 
(and her flexibility!) at the IM4Q 
statewide training. 

From left: ODP Deputy Secretary 
Nancy Thaler, DHS Secretary Teresa 
Miller, and Executive Director of 
The Institute on Disabilities at Tem-
ple University Celia Feinstein.

John Cronin and 
his father, Mark 
Cronin, own John’s 
Crazy Socks. They 
were keynote 
speakers at the 
statewide IM4Q 
Training and are 
shown here with 
ODP’s Lee Stephens 
and Rashin Osman.

ODP News
August 2018
continued

2

https://johnscrazysocks.com/


The 21st Century Cures Act requires implementation of electronic visit 
verification (EVV) by January 1, 2019 for personal care services (PCS).  On 
July 30, 2018, the President signed a law delaying penalties for implemen-
tation to January 1, 2020 for PCS.  The requirement for implementation of 
EVV for home health services by January 1, 2023 has not changed.

This delay will allow Pennsylvania an opportunity to extend implementation 
activities and training, to make sure that providers are fully ready for the 
implementation of EVV.  The tentative plan for Pennsylvania’s implementa-
tion of EVV is:

January 2019 – PA guidance for implementation sent out
Spring 2019 – provider training on EVV
Summer 2019 – implementation of EVV

As shared previously, we will utilize an open system for EVV.  This means that providers who already have an 
EVV system will be able to submit information to the state’s EVV vendor.  The Department of Human Services is 
using the existing PROMISe™ fiscal agent contract with DXC for EVV. 
Providers who do not have their own EVV will be able to utilize the Department’s system for compliance.

ODP has determined that the following services are subject to EVV requirements:
 • Consolidated, Community Living and P/FDS Waivers: Companion, In-Home and Community Support,   
    Respite (unlicensed settings only), Homemaker/Chore (homemaker portion only)
 • Adult Autism Waiver: Community Support and Respite (unlicensed settings only)

Additional information will be shared when it becomes available.  You may also look for information regarding 
EVV on MyODP.org.

DHS Will Implement EVV by July 1, 2019

ASERT’s #ASDNext Calls for Creative Submissions
Do you have a poem or story you’d like to share with #ASDNext, an initiative of the Autism Services, Education, 
Resources and Training (ASERT) Collaborative? Submit your creative piece to the #ASDNext Community Writ-
ing Gallery. Works must follow submission guidelines, which are available on the website. ASERT is designed 
to connect Pennsylvania teens and adults with autism to helpful resources, information and to others in their 
community. ASERT is a key component of the Bureau of Autism.
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If your organization is hosting webinars that anyone can attend,
please send information to RA-PWODP_OUTREACH@pa.gov

http://dhs.pa.gov/provider/billinginformation/electronicvisitverification/index.htm
http://dhs.pa.gov/provider/billinginformation/electronicvisitverification/index.htm
http://www.paautism.org/transitionagecommunication/Community/Writing-Gallery
http://www.paautism.org/transitionagecommunication/Community/Writing-Gallery


Couple Unites in Commitment Ceremony
At Anthracite Region Center for Independent Living (ARCIL) in Hazleton, Ga-
briel Smaglik met a young woman named Elizabeth Ferrari, who was dating 
one of his friends.

“I thought she was the most beautiful woman I had ever seen” he recalls, 
but she was dating his friend and so he kept his feelings to himself. A year 
went by and after Gabriel observed what he thought was disrespectful be-
havior on the part of his friend, he decided to change things.

He told the friend to stop his rude behavior. He also called Elizabeth to 
check up on her. During the phone call, he confessed how he felt about her. 
“I ended up asking her out,” he says. 

She said yes.

That was September of 2012. Their first date was to the annual Funfest in 
Hazleton.

On Dec. 25, 2017, Gabriel proposed to Elizabeth.

“I was really surprised,” recalls Elizabeth. “I had no clue he got a ring, or 
was going to propose. Normally, it would just be him and I opening our 
presents alone by the Christmas tree, because I got to Christmas at his 
house late (after work).”

Elizabeth, 26, works two jobs, one as an office manager and the other as a 
sacristan for her church. In fact, she received a 2015 Nettie Mann Achieve-
ment Award, in praise of her work with Achieva. The award recognizes in-
dividuals who exhibit outstanding achievement and exceptional character 
in living and coping with disabilities, particularly in the workplace. 

After working a long shift on that special Christmas day, she remembers: 
“Gabe said to me, ‘Let’s go by the tree to open presents.’ His brother, Grant, just got a new camera and asked 
us if he could practice using it on us.” 

“We said, ‘sure,’” Elizabeth continues. “So, I sit in a chair and we were waiting. I see everyone coming into the 
same room and sitting down.” 
She asked Gabe what was going on and he said, “I have no clue at all.” She opened many presents that day. All 
the while, Grant is taking pictures. Eventually, she begins to open a box within a box, within another box. Gabe 

Elizabeth Ferrari and Gabriel 
Smaglik are shown at their com-
mitment ceremony.

United, Continued on Page 6
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https://www.uniquesource.com/Nettie-Mann-Achievement-Award
https://www.uniquesource.com/Nettie-Mann-Achievement-Award
https://www.achieva.info/


Information, Upcoming Events, & Training
Commemorative 
Conference at MU
In collaboration with the Pennhurst 
Memorial and Preservation Alli-
ance, the Arc of Pennsylvania, and 
other disability advocacy organi-
zations, Millersville University will 
host a one-day forum on disability 
rights and history Friday, Sept. 28, 
9 a.m.-4 p.m., in the Winter Cen-
ter. A keynote speaker, panels on 
history and rights, education, em-
ployment, adult services, and more 
are planned. Special attention will 
be given to intellectual and devel-
opmental disabilities. There is no 
registration fee but advanced reg-
istration is encouraged to receive a 
conference packet. More informa-
tion will be available in late August.  
Contact Dr. Dennis B. Downey  
dennis.downey@millersville.edu.

Planning Today for a 
Winning Tomorrow
PA Community on Transition 
Conference took place July 25-27, 
highlighting effective practices to 
assist youth/young adults with dis-
abilities to explore possibilities and 
actively advocate for their future. 
Handouts from the Transition Con-
ference are available online.

Find employment 
resources at MyODP
On MyODP.org, you can find the 
State Employment Leadership 

Network (SELN) Series, including 
Building Capacity to Support Indi-
viduals Seeking Community-Based 
Employment, Building Capacity for 
Community Life Engagement: Un-
derstanding Services vs. Outcomes, 
and Building Leadership Potential 
to Achieve Competitive Integrated 
Employment and Community Par-
ticipation Support Outcomes.

Newspaper Series 
Leads to Employment 
Columnist Ronnie Polaneczky of 
the Philadelphia Daily News and 
Inquirer,  recently featured an up-
date about Eric Heppard, a young 
man with autism who wanted to 
work but was unable to find a job. 
A business owner read Eric’s story 
in “Falling Off the Cliff,” (a four-part 
series, also written by Polanecsky) 
and Eric is now employed.

Guide for Survivors 
of Sexual Assault
The Pennsylvaia Coalition Against 
Rape has numerous sexual vio-
lence resources available on its 
website including the Guide For 
Friends, Family, and Care Providers 
of Sexual Violence Surivors Who 
Have Disabilities.

Joint Report: AUCD 
and NDSC
The Association of University 
Centers on Disabilities (AUCD) and 
National Down Syndrome Congress 

(NDSC) released a publication ti-
tled “Addressing the Policy Tangle: 
Students with Intellectual Disability 
and the Path to Postsecondary Ed-
ucation, Employment, and Com-
munity Living”.

National Autism 
Conference
Nina Wall, Director of the Bureau 
of Autism Services, represent-
ed ODP at the National Autism 
Conference was held in State 
College, PA, Aug. 6-9. Nina served 
on a cross-sector panel during an 
information session for families 
regarding ODP services and how 
to access them. ASERT hosted an 
exhibitor table. Session handouts 
and resources will be available on 
the NAC website.  View the live 
2018 sessions during conference 
hours and/or view the archived 
NAC 2018 sessions.

Vanpool Program 
Boosted
The Pennsylvania Department of 
Transportation (PennDOT) has exe-
cuted agreements with Enterprise 
Rideshare and the Centre Area 
Transit Authority (CATA) as part 
of a Vanpool Incentive Program. 
Learn about the Wolf Administra-
tion Making First Investments in 
Expanding Vanpool Options for 
Workers with Disabilities.
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http://www.pattan.net/category/Training/PA%20Community%20on%20Transition%20Conference/page/2018_Session_Descriptions__Handouts.html
http://www.pattan.net/category/Training/PA%20Community%20on%20Transition%20Conference/page/2018_Session_Descriptions__Handouts.html
http://www.pattan.net/category/Training/PA%20Community%20on%20Transition%20Conference/page/2018_Session_Descriptions__Handouts.html
https://www.myodp.org/course/index.php?categoryid=381
https://www.myodp.org/course/index.php?categoryid=381
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.philly.com%2Fphilly%2Fcolumnists%2Fronnie_polaneczky%2Fintellectual-disabilities-job-placement-employment-governor-wolf-employment-first-act-20180628.html&data=02%7C01%7Cnthaler%40pa.gov%7Cdd29d7606ff34b7f705008d5df676935%7C418e284101284dd59b6c47fc5a9a1bde%7C1%7C0%7C636660557615086920&sdata=6kkmvo1K5RcON0jyb%2F7WSJL9Q2xazzYHSVmyCGvRPDg%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.philly.com%2Fphilly%2Fcolumnists%2Fronnie_polaneczky%2Fintellectual-disabilities-job-placement-employment-governor-wolf-employment-first-act-20180628.html&data=02%7C01%7Cnthaler%40pa.gov%7Cdd29d7606ff34b7f705008d5df676935%7C418e284101284dd59b6c47fc5a9a1bde%7C1%7C0%7C636660557615086920&sdata=6kkmvo1K5RcON0jyb%2F7WSJL9Q2xazzYHSVmyCGvRPDg%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.philly.com%2Fphilly%2Fcolumnists%2Fronnie_polaneczky%2Fintellectual-developmental-disabilities-caregivers-abuse-falling-off-the-cliff-part-1.html&data=02%7C01%7Cnthaler%40pa.gov%7Cdd29d7606ff34b7f705008d5df676935%7C418e284101284dd59b6c47fc5a9a1bde%7C1%7C0%7C636660557615086920&sdata=hie6GMv8bXS6goRyVBLk98mnYqIsy3ekNGNXYB9Yo%2F0%3D&reserved=0
http://www.pcar.org/resources
http://www.pcar.org/resources
http://www.pcar.org/sites/default/files/resource-pdfs/a_guide_for_friends_family_and_care_providers_of_sexual_violence_survivors_who_have_disabilities.pdf
http://www.pcar.org/sites/default/files/resource-pdfs/a_guide_for_friends_family_and_care_providers_of_sexual_violence_survivors_who_have_disabilities.pdf
http://www.pcar.org/sites/default/files/resource-pdfs/a_guide_for_friends_family_and_care_providers_of_sexual_violence_survivors_who_have_disabilities.pdf
http://www.pcar.org/sites/default/files/resource-pdfs/a_guide_for_friends_family_and_care_providers_of_sexual_violence_survivors_who_have_disabilities.pdf
https://www.aucd.org/docs/Addressing%20the%20Policy%20Tangle%20-%20Students%20with%20Intellectual%20Disability%20and%20the%20Path%20to%20Postsecondary%20Education,%20Employment%20and%20Community%20Living.pdf
https://www.aucd.org/docs/Addressing%20the%20Policy%20Tangle%20-%20Students%20with%20Intellectual%20Disability%20and%20the%20Path%20to%20Postsecondary%20Education,%20Employment%20and%20Community%20Living.pdf
https://www.aucd.org/docs/Addressing%20the%20Policy%20Tangle%20-%20Students%20with%20Intellectual%20Disability%20and%20the%20Path%20to%20Postsecondary%20Education,%20Employment%20and%20Community%20Living.pdf
https://www.aucd.org/docs/Addressing%20the%20Policy%20Tangle%20-%20Students%20with%20Intellectual%20Disability%20and%20the%20Path%20to%20Postsecondary%20Education,%20Employment%20and%20Community%20Living.pdf
https://www.aucd.org/docs/Addressing%20the%20Policy%20Tangle%20-%20Students%20with%20Intellectual%20Disability%20and%20the%20Path%20to%20Postsecondary%20Education,%20Employment%20and%20Community%20Living.pdf
http://legacy.wpsu.org/live/schedule
http://legacy.wpsu.org/live/schedule
http://legacy.wpsu.org/live/schedule
http://legacy.wpsu.org/live/archive
http://legacy.wpsu.org/live/archive
https://www.governor.pa.gov/wolf-administration-makes-first-investments-in-expanding-vanpool-options-for-workers-persons-with-disabilities/
https://www.governor.pa.gov/wolf-administration-makes-first-investments-in-expanding-vanpool-options-for-workers-persons-with-disabilities/
https://www.governor.pa.gov/wolf-administration-makes-first-investments-in-expanding-vanpool-options-for-workers-persons-with-disabilities/
https://www.governor.pa.gov/wolf-administration-makes-first-investments-in-expanding-vanpool-options-for-workers-persons-with-disabilities/


United: Commitment Ceremony

said, “You might want to stand for this.” She did.

“Then I unwrapped the tissue paper and I open a jewelry ring box. I saw the ring in there and I turned around,” 
Elizabeth recalls. “There was Gabe down on one knee.”

“Liz, will you marry me and be with me for the rest of my life?” Gabe asked. She said yes. Their commitment 
ceremony took place May 5, 2018.

“It was beautiful,” Elizabeth says. “I felt beautiful and happy and excited and overwhelmed with how beautiful 
and colorful it came out to be. It was gorgeous outside.” The couple included the pet dogs, too. The couple is 
living with Gabriel’s parents, but hopes to move out with the support of their family. Elizabeth is learning to 
pay bills, and hopes to get her license soon.  Gabriel works for Self Advocacy Power Network for All, which is 
funded by ODP, as a Self Advocacy United as 1 power coach.  “I help individuals with disabilities become inde-
pendent, advocate for themselves, and help each other,” he says. He hopes to find another part-time job as 
well.

continued from Page 4
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Jean Searle Reunited with Her Son
Philadelphia Inquirer staff writer Harold Brubaker recently 
shared the story of Jean Searle, 55, who was forced to give up 
a child when she was 17 and living in a Scranton institution for 
intellectually disabled youth. 

Jean’s life story is the history of our service system, when years 
ago, it mostly focused on providing services, and there was lit-
tle focus on today’s mission of respecting the rights and dignity 
of people with developmental disabilities and creating oppor-
tunities for everyday lives. 

After searching for nine years, Jean found her son, Robert 
Cummings.  With the help of an advocate, James W. Conroy, 
and a lawyer, Maura McInerney, Jean was able to meet her 
son for the first time on May 29 in Towanda, PA. Jean works 
for Disablity Rights Pennsylvania.

“I actually got to hug him, to hold him. I cried on his shoulder and he got to cry on mine. It was so emotional. 
Words can’t describe it,” Jean says. You can learn more about her story at Intellectually disabled woman finds 
son taken at birth.

Jean Searle and her son, Robert Cummings, 
embrace after being reunited. Photo provid-
ed by James W. Conroy.

http://sau1.org/sapna-project/
https://www.disabilityrightspa.org/
http://www.philly.com/philly/business/intellectually-disabled-woman-finds-son-taken-at-birth-pennsylvania-allied-services-scranton-towanda-athens-20180702.html
http://www.philly.com/philly/business/intellectually-disabled-woman-finds-son-taken-at-birth-pennsylvania-allied-services-scranton-towanda-athens-20180702.html


Summary of ODP Communications 
Issued July 2018, With Links 

1. 062-18 : Cycle 1, Year 2 Quality Assessment & Improvement Process: All Self-Assessments Begin July 1, 2018
2. 063-18: Registration Now Open for Fall 2018 ODP Quality Management (QM) Certification Classes
3. 064-18: Person-Centered Thinking Training Registration Available July 30-31, 2018 Harrisburg Session
4. ODP News: July 2018 
5. 065-18: Certified Investigator Forums: Registration Open For July Sessions
6. Pennsylvania Employment First State Leadership Mentoring Program 2018 Community of Practice Webinar 
Series: The Use of Assistive Technology and Conversations with Employers July 24, 2018 2-3:30 pm
7. 066-18: Palco, Inc. to be Statewide Vendor Fiscal/Employer Agent
8. 067-18: Now Available--Transportation Trip Rate Assumptions Log and Waiver Amendment Public Comment 
Webinar
9. 068-18: Informational Meetings Regarding Transition to New VF/EA
10. 069-18: Extended Public Comment Opportunity Transportation (Per Trip) Fee Schedule Rates Fiscal Year 
(FY) 2018-2019
11. 070-18: Person Centered Thinking Training Registration Available for Philadelphia and Pittsburgh Sessions
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ODP Resource Accounts are a way for stakeholders to interact with ODP Staff in order to receive answers to 
questions, important information, or clarification.  Visit online to choose which ODP Resource Account best 
suits your interests or reach out to RA-PWODP_OUTREACH@pa.gov

Stay Informed through ODP Resource Accounts 

Find resources on Participant Directed Services
Temple University Institute on Disabilities and Values Into Action have collaborated to publish three new 
resources to support the provision of articipant directed services through the Pennsylvania Department of Hu-
man Services, Office of Developmental Programs. The resources were made possible through a grant funded 
by the Pennsylvania Developmental Disabilities Council.

https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+062-18+Cycle+1+Year+2+Quality+Assessment++Improvement+Process+All+Self-Assessments+Begin+July+1+2018.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+63-18+Registration+Now+Open+for+FAll+2018+ODP+Quality+Management+QM+Certification+Classes.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+064-18+Person-Centered+Thinking+Harrisburg+Registration+Available.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/FINAL_Reduced_ODPExternalNews_July2018.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+065-18+Certified+Investigator+Forums+Registration+Open+for+July+Sessions.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/Pennsylvania+Employment+First+State+Leadership+Mentoring+Program.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/Pennsylvania+Employment+First+State+Leadership+Mentoring+Program.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/066-18+PAODP_PALCO+INTRODUCTION+(1).zip
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+067-18++Now+Available++Transportation+Trip+Rate+Assumptions+Log+and+Waiver+Amendment+Public+Comment+Webinar.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+067-18++Now+Available++Transportation+Trip+Rate+Assumptions+Log+and+Waiver+Amendment+Public+Comment+Webinar.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+068-18+Informational+Meetings+Regarding+Transition+to+New+Vendor+Fiscal+Employer+Agent.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+069-18+Extended+Public+Comment+Opportunity+Transportation+Per+Trip+Fee+Schedule+Rates+FY+2018-2019-.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+069-18+Extended+Public+Comment+Opportunity+Transportation+Per+Trip+Fee+Schedule+Rates+FY+2018-2019-.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/2018/ODPANN+070-18+Person-Centered+Thinking+Philadelphia+-+Pittsburgh+Registration+Available.pdf
https://www.myodp.org/course/view.php?id=936
http://www.paddc.org/participant-directed-services-resources-now-available/



