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In June 2011, we proudly opened our first retail health 
store in Arizona.  The confidence we have in our team 
of highly dedicated, industry leaders combined with the 
strength of Pet Planet’s operating system and brand, has 
allowed us to realize this goal.  As of November 2011, 
Pet Planet has three retail health stores in the Phoenix 
valley and we are excited to share our vision with the 
people of Arizona, a state that represents lifestyle, hard 
work and strong family values.  We are very appreciative 
of how openly welcome everyone there has made us feel.  
In addition to our continued growth across Canada, our 
plans for more stores in Arizona are moving forward, 
with at least three more stores for 2012.  A very special 
thank you to all of the people in Arizona - advisors, 
suppliers, employees and customers - who have helped 
and supported us in this effort.   

We have been fortunate.  We have crossed paths with such 
wonderful people, whether for a short period of time, or 
those we have developed enduring friendships with.  At 
times it has been challenging, stressful, frustrating and 
highly uncertain.  However, it’s also been fun, rewarding 
and satisfying.  We can’t imagine doing anything else.  
And it is still only just beginning…….

“Pet P lanet’s vision is a global society 
where al l pets are loved, respected, 
protected and kept in good health; 
a society without pet overpopulation, 
homelessness or abuse.”
   - LAuRA LEAH ENGLISH

The story started with a 
cocker spaniel named 

Reuben.  unbeknownst to 
us, our life experience with 
Reuben would change the 
course of our lives.  He was a 
spunky boy who captured our 
hearts.  We were naïve to the 
ways of pet acquisition, pet 
Guardianship and pet health, 

but Reuben started our educational journey.  We lost him 
to cancer at the age of 7, but from that heart wrenching 
experience, Pet Planet was born. 

I remember our very first customer at Deerpoint Plaza 
clearly.  He wandered in only minutes after we unlocked 
our doors at 10am on November 26, 1996.  In all of our 
preparation for opening – picking a company name, 
developing a business plan, finding a location, designing 
the store, finding suppliers, selecting products, populating 
the inventory system, merchandising the store – the one 
thing we forgot to do was to learn how to actually use 
our computerized cash system.  Our first customer was a 
wonderfully patient person who became a loyal customer.   
To him, and to every single customer who has supported 
us over the past 15 years, a heart-felt T HANK YOu.  Pet 
Planet wouldn’t exist today without you and we cannot 
thank you enough for your loyalty and trust over the years.  

On a very typical morning in April, 2003, our mission 
became even stronger.  Our beloved Golden Retriever, 
Kali, collapsed.  We rushed her to emergency where they 
diagnosed hemangiosarcoma – a blood-born cancer that 
resulted in a massive tumor in her spleen.  The tumor 
had burst and she was bleeding internally.  Kali was sent 
to Rainbow Bridge on May 5, 2003, after gifting us with 
5 more weeks of her precious self.  She was also only 7 
years old.  These moments in life are devastating, but 
they strengthen you and make you realize what is indeed 
important in life.  Kali’s time in our family brought great 
joy.  She was there during the extremely stressful times of 
a start-up business and helped to get me through when I 

The Pet P lanet Story November 26, 2011, marks exactly 15 years since the f irst Pet P lanet 
store opened for business in Southeast Calgary.  This anniversary edition 
of our Guardian magazine is a celebration of our trials and errors, our ups 
and downs.  It is a celebration of al l the people who have joined us, past and 
present, in the pursuit of our vision.

wasn’t sure I would.  She had a purpose in life, and her legacy, 
which we know today as the Kali’s Wish Cancer Foundation, will 
live on.  Thank you Kali.  You are forever in my heart.  This 15th 
anniversary celebration is in honor of you, of Reuben, and of all 
of those wonderful souls we have been blessed to know in our 
entire Pet Planet family.  All of them are what keeps us pushing 
forward, fighting for animal health and welfare everywhere.

There have been many passionate and hard-working people 
through the years who have been part of our journey and have 
contributed significantly to our success.   Past and present, they 
have all left their imprint.  In addition, there are some key people 
who we are deeply grateful to: vendors and suppliers who have 
stood the test of time, supported us from the beginning and are 
there for us today; all of our construction specialists, but one in 
particular who has been involved from store #1 and whom we 
truly couldn’t have done this without;  real estate partners who 
work tirelessly on our behalf;  business partners and advisors 
working with us to move us forward, and key team members, 
who have also become valued friends.  We have the best team 
in the industry and because of them, Pet Planet is truly a leader 
in the pet health sector.  

In 2006, Pet Planet made the decision to begin offering 
franchise licenses to passionate, hard-working people.   
Successful business opportunities are born from a strong and 
unrelenting vision, a unique brand and a highly differentiated 
operating system.  To take what we had built and partner with 
other like-minded people seemed like a great formula.  Today 
and everyday, Pet Planet Franchise Operators across the 
country work diligently to make a difference in the lives of 
the families they serve.  They believe in the ethical stance we 
take with respect to animal health and welfare and they fight 
to uphold Pet Planet’s mission.  Being a business owner is not 
easy.  It takes dedication, tenacity, hard work and a positive 
attitude.  But the rewards are worth it for those who love 
animals and appreciate business.  To our Franchise Operators, 
we thank you for your dedication to animal health and welfare, 
for your commitment to Pet Planet and our brand, and for 
maintaining the high retail standards that we are so proud of.  
Your efforts make a difference to the lives of your customers.   
We understand and value those efforts.

there is 
nothing 
more 
important 
to us than 
your pets’ 
health

1999 - Pet Planet 
receives Emerging 

Enterprise of the Year 
from the Calgary 

Chamber of Commerce 
and BDC

2003 - The Kali’s 
Wish Cancer 
Foundation is 
established

2006 - Pet Planet 
franchises its first 

location

2008 - Pet Planet has 26 
locations across western 

Canada!

2006 - Pet Planet receives 
the Profit W100 award, 

Canada’s largest celebration 
of the top 100 female 

entrepreneurs

2009 - Pet Planet 
featured in 
MOMpreneur® 
magazine

First Pet Planet 
opens in Calgary, 
Canada

1996

2004 - Pet Planet
expands to 
Edmonton, Canada

40 Pet Planet locations 
coast-to-coast in Canada, 
and three locations in 
Arizona, USA.

2011
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DR. MARION (MEG) SMART  has been a professor of Clinical Nutrition 
in the Department of Small Animal Clinical Sciences at the Western College of 
Veterinary Medicine (WCVM) since 1973. Prior to this, she taught at the Ontario 
Veterinary College (OVC) from 1969 to 1973. She has been a department member 
in four disciplines: Clinical Pathology, Pathology, Large Animal Medicine, and Small 
Animal Medicine. 

In 2005, during a sabbatical leave she did a critical review of the veterinary medical 
diets available in Canada through veterinarians. In 2007, She published (C Haggart 
and J Mills) on The Veterinary Information Network, a discussion paper: The pet food 
industry: A necessary review for veterinarians. As a direct result of this paper, she 
participated with three other nutritionists in an online continuing education course 
in small animal nutrition for Veterinary Information Network. She was invited by 
Michael W. Fox to co-author with Elizabeth Hodgkin a book entitled “Not Fit for Dog: 
The truth about manufactured dog and cat food.” Her next big project is an online 
Nutrition Course, based on her nutritional philosophies and nutritional case studies. 
Dr. Smart has also published many key contributions to the Canadian Veterinary 
Journal and Canadian Journal of Animal Science.

Is NutrItIoN the 
Key to WellNess? 
Food For thought:
Meg Smart DVM, PhD Nutritionist WCVM

Instinctively, we all know about nutrition but do we 
think about nutrition? Nutrition is often taken for 
granted. Basically, nutrition is wellness and the 
essence of life. When something goes wrong like 

the pet food industry melamine disaster of 2007, we 
suddenly become aware of how little we know about 
our food and were it comes from. But we soon become 
complacent as we believe new regulations or some 
nebulous independent organization will protect us. After 
forty years of experience and interest in nutrition I have 
come to the following conclusions:

• Nutrition in animal food production is focused 
on optimal efficiency and economics, not what 
is necessarily healthy for the animal. The family 
farms where livestock and crop production support 
each other and a strong local rural economy exists, 
are becoming obsolete. Factory farms and large 
cooperations are taking control of our food supply.

• Nutrition in companion animals has shifted as well. 
We all want what is best for our pets. Disappearance 
of the small local butcher, the family garden, 
humanization of our pets and rapid expansion of the 
urban population, has left the fully integrated large 
multinational pet food companies dictating to us on 
how to feed our pets. Their research into the use of 
waste by products from their agricultural operations 
and human food production and into clever marketing 
strategies has proven successful. 

organisms are essential in protecting your pet from the external 
invasion of potentially harmful micro-organisms, environmental 
pollutants and toxins.  Research into the benefits of these 
micro-organisms is revealing the important role they 
play in normal digestion, metabolism of nutrients and 
the immune response of gut associated lymphoid 
tissue.

Cats were allowed free access to the outdoors 
and abundant prey. They were allowed to follow 
their natural patterns of sleeping and hunting. 
Their diet was composed of a variety of “live 
foods”. unlike the dog, cats are true carnivores. 
Historically cats were desert animals that have 
adapted metabolically to conserve water and 
energy. Much of their water is derived from their 
prey; all other nutrients were derived from the 
muscles, bones, and organs of their fresh prey. 
Insects, and small desert mammals and reptiles were 
the mainstay of their diet. The feral cat spends much of 
its day sleeping and night hunting.  Fish, shrimp, grains, 
vegetable oils, and vegetables are not part of their natural 
diet. The prey they ate had a protective layer of micro-organisms 
which became part of or replenished the cat’s micro flora.

Today, domesticated dogs and cats live in a confined, relatively 
sterile, potentially polluted and less stimulating environment. 
The cat is in a much more compromised position than the dog: 
as carnivores they cannot hunt, but have available to them an 
almost sterile processed dry diet  made of corn, soy products, rice, 
vegetable fats, cellulose, and processed meat and poultry meals 
or by-product meals, with the minerals and vitamins added. These 
dry diets upon entering the stomach must first rehydrate to be 
successfully digested thus water is drawn from the body putting a 
strain on the kidneys.  For normal digestion to proceed, the gastric 
pH must become acidic. unfortunately, dry plant based protein 
diets do not create an optimal acidic environment.  Canned diets 
are better but being sterile will not contribute micro-organisms to 
maintain a healthy micro flora.  The dog is not a strict carnivore, 
and is much more engaged with the Guardian than the cat. So the 
impact of environment and diet may not be as critical with dogs. 
We are just beginning to understand how exposure to dietary and 
environmental micro-organisms protects the cat and dog. But we 
must question whether we are not compromising our pets’ health 
if they cannot adapt?

 Without the benefit of pet health insurance statistics, I can only 
speculate based on personal experiences that in the past when 
an appropriate environment and diet were provided, the major 
health problems in pets were accidents, viral diseases such as 
distemper, hepatitis in dogs and panleukopenia in cats.

With urbanization, all this changed. Highways and subdivisions 
are gobbling up prime agricultural land and our pets have become 
the victims. They no longer have the freedom to roam, but are 
confined, relying totally on us for their food and exercise. The 
major health concerns now are obesity, cancer, dental disease, 
diabetes, allergies, thyroid disease, inflammatory bowel disease, 
internal parasite, and fleas.  Many of these problems are also 
reflected in the human population. The American Veterinary 
Medical Association in response to this crisis has formed a 
partnership for Preventive Pet Health Care with multi-national 
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Stepping back into the past is often necessary in order to look into 
the future. When a strong local rural economy was mainstay of 
the community, the community had access to fresh wholesome 
foods. What encouraged me to step into the past were the results 
from a study done in the 1920’s by a dentist, Dr. Winston Price. He 
studied the diets and health of indigenous people, worldwide, such 
as Lötschental in Switzerland, Native Americans, Polynesians, 
Pygmies, and Aborigines. His book “Nutrition and Physical 
Degeneration” details this series of ethnographic nutritional 
studies across these diverse cultures. He concluded that Western 
methods of commercially preparing and storing foods stripped 
away vitamins and minerals necessary to prevent diseases. His 
claims extended from physical degradation to moral degradation. 
unfortunately, his book and research failed to have an impact on 
the direction that diets in the Western culture were headed. But 
can we apply his findings to our companion animals?

In the past before domestication, the dogs’ feral ancestor, the 
wolf ate “live foods” consisting of wild game, small rodents, 
insects, berries, and carrion. After domestication, our dogs ate 
the scraps from our table and vegetables from the garden. Since 
their environment was not restricted, dogs hunted and ate carrion 
or buried food for later meals. They ate manure from a variety of 
farm animals, shared grain chop with the pigs, the chickens and 
the cattle. They ate testicles removed from calves after castration 
and chewed on hoof trimmings. Their diet was composed of a 
variety of “live foods” containing large numbers of beneficial 
micro-organisms, which through contact populated the dog’s 
skin, mucous membranes and gastro intestinal tract. These micro-

companies that manufacture vaccines, dewormers, 
insecticides, antibiotics, pharmaceuticals for weight 

control and anxiety, and pharmaceutical pet foods.

The goal is to promote annual veterinary visits 
of pets to obtain preventive care. One has to 
question if annual visits to a veterinarian is 
in the interest of pet wellness. 

My concept of wellness is to advise the pet 
Guardian on what to look for in a healthy 
pet, appropriate vaccinations, deworming, 
dental hygiene, responsible pet 
Guardianship and biologically appropriate 
life stage nutrition. All of these factors 
should have an aim of increasing the quality 

of life and reducing the number of visits to 
veterinarians.  Veterinarians should work 

with local pet food stores, such as Pet Planet, 
with trained staff and well researched diets to 

better meet the nutritional needs of our pets.

Photo  use courtesy 
of Kyiah Kristina 
Photography www.
kyiahkristina.com

recommended reading
“NOT FIT FOR A DOG: T HE T RuT H 
ABOuT MANuFACTuRED DOG AND 

CAT FOOD”  by Michael W. Fox, Elisabeth Hodgkins, 
Marion E. Smart ‘the massive recall of more than 
1,000 different varieties of cat and dog food is but the 
tip of the proverbial iceberg’

Veterinarians 
should work 

with local pet food 
stores, such as Pet 

Planet, with trained 
staff and well 

researched diets to 
better meet the 

nutritional needs 
of our pets.
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Q&A WIth 
dr.Meg 
sMArt

QBased on what you know of commercial 
pet food today, how would you advise 
someone looking for a suitable and 
healthy food for their dog or cat?

AThe ideal diet for dog would be a whole food diet 
made of fresh ingredients with minimal processing 
except grinding. Before deciding on what diet you 
should feed your pet, research each company, their 

ingredient sources, and the validity of their claims. This 
stands true for veterinary diets and supplements as well.

Kibble has been the mainstay of both the dog and cat’s diet for 
over 40 years. The diets have improved over the years as far 
as quality of ingredients and nutrient composition. However, 
among the major pet food companies the ingredients are 
very similar regardless of the price you pay. Most are corn or 
rice based, with plant and rendered animal based meals as 
the protein sources. Animal fat seems to be the predominant 
fat source. The ingredients can come from any country and 
even some of the diets are manufactured off shore and 
packaged in the uSA. The only difference between the major 
companies is their marketing strategies, packaging and 
their degree of influence with breed associations, dog sports 
and the veterinary profession.

Small privately owned companies are finding a viable 
market especially after the pet food melamine disaster in 
2007. Some are knowledgeable about pet nutrition; some 
just have a marketable concept but very little knowledge 
of pet nutrition. You can only determine this by contacting 
the company and asking questions. Included in this group 
are raw diets, the dehydrated diets and freeze dried diets. 
Like the kibbles, a variety of qualities exist and you should 
research the diets before buying.

I personally would recommend purchasing your pet’s 
diet from a Canadian Company. The company, whether 
it is a primary manufacturer or a co-packer should offer 
upon request full disclosure of their ingredient sources 
and their nutrient analysis. You must have confidence 
that the company is accountable and sources most of their 
ingredients from within Canada.  I would recommend that 
you add variety to your pets’ diet by rotating the source and 
types of the foods. This hopefully keeps them from becoming 
fussy eaters too.  

QDoes reading a pet food ingredient 
label and Guaranteed Analysis tell you 
everything you need to know about the 
food?

AThe Guaranteed Analysis is a carryover from when 
the American Association of Feed Control Officials 
(AAFCO) was responsible only for livestock feed. The 
only information the Guaranteed Analysis provides 

is the guaranteed minimum protein, minimum fat, maximum 
fiber, ash and moisture. These values must be on the label. 
This guarantees the actual protein and fat percentage will 
not be below the label value, but it can be higher. On some 
weight loss diets, the guaranteed maximum fat percentage 
may be listed instead of the minimum. The possibility exists 
that diets could be duplicated and yet have different Fat and 
Protein, one with guaranteed minimum of 24% Protein and 
the other 26% Protein. The Guaranteed Analysis makes it 
difficult to compare the nutrient compositions of two diets as 
you are not comparing actual values.
   
The ingredient list is more helpful in evaluating diets but 
it has limitations, as the ingredients are listed by weight 
before cooking. For canned products, this is not a problem 
but for dried products it can be. For example, let us look at 
this label: “chicken, corn, corn gluten meal, brewers rice, 
animal fat”. This brand of food is promoted as having real 
chicken as the first ingredient, because by weight, it is the 
heaviest. But over 80% of the chicken is water and this is 
removed when the kibble is cooked or dried. It is likely this 
chicken would fall behind brewer’s rice after cooking, so 
the selling feature of ‘Chicken as the first ingredient’ may 
not be so valid. Ingredient splitting often occurs for example 
where Whole Grain Corn and Ground Corn are listed as two 
separate ingredients, even though the whole grain corn will 
be ground during processing of the diet.

If meat meal is listed this could represent lamb, beef, 
pork meal or a mixture. “Poultry meal” could be duck, 
chicken, turkey meal or a mixture. Thus pet foods that are 
“Premium”, “Breed Specific”, “Grocery”, and “Veterinary 
Exclusive“ diets manufactured by the same company could 
be almost identical. You would have to be an expert at using 
a spreadsheet and patient enough to examine hundreds of 
labels to prove this. A company could have a whole product 
line with different labels but with same ingredients and the 
consumer would be no wiser.

Committed to ensuring food quality and safety  
for the health and well-being of dogs and cats.

ISO 9001: Quality
Products satisfy the customer’s
quality requirements

Products comply with any 
regulations applicable

ISO 22000: Food Safety
Ensure integrity of food supply
chain by controlling hazards

ISO 14001: Environment  
Prevent pollution and limit our 
impact on the environment

First and only petfood plant in  
North America to have all 3 certifications.

Developing a targeted Royal Canin Health Nutrition™  
formula can be compared to completing a complex  
jigsaw puzzle with over 50 pieces, each piece representing  
a different essential or beneficial nutrient. Ensuring digestibility, palatability, and kibble design are the  
final pieces to this nutritional puzzle, and are required to produce Health Nutrition that respects the  
animal as a whole, providing long lasting benefits to the dog or cat.

Food Safety and Quality: Our #1 Priority 

Visit www.royalcanin.ca or scan code to learn  
more about Royal Canin® Canada. Proudly Made in CANADA
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This is My PeT PlaneT
PET PLANET 
CHEST ERMERE, AB

PET PLANET ASPEN 
LANDING. CALGARY

PET PLANET 
COCHRANE, AB 

Franchise Operators: 
Grant & Lynn 
Date Opened: May, 2011

Our daughter has been involved with 
Pet Planet for 8 years, setting up and 
opening new Pet Planet locations.  She 
and our son in law now have a franchise 
in Calgary.  This is Mom and Dad 
following kid. Over this period of time 
we got to know the owners, support staff 
and operators. We found our ethics both 
in business and Guardianship lined up 
with Pet Planet. We became interested 
in becoming more involved and having 
a larger impact on community and 
companionship.

In late 2010 we were informed of the 
Chestermere location being an option. 
Opening your own business is not 
for the faint of heart, there is months 
of planning and then finally you 
open, hoping to be accepted by your 
community.

15 years ago we were arranging our 
move from Kelowna to New Brunswick. 
Now, we are living in Chestermere, able 
to walk to work each day, accompanied 
by our dog Ellie.

Franchise Operators: 
Danielle & Dustin
Date Opened: October, 2009

15 years ago my Dad had a dog named 
Aspen, a Great Pyrenees.  He was a 
gentle giant who took his ‘flock guard 
duty’ seriously.  He was never more 
than a reach away from us kids in the 
backyard.  Aspen was not too fond of 
summer heat and there was always a 
kiddie pool in the backyard for him to 
cool off in.  One day, when I was two, 
I waddled outside into the backyard on 
my own and decided to take a ‘swim’ 
with Aspen.  Aspen started guarding 
the edge, and in toddler fashion I lost 
all balance and ‘kerplunk’, I fell in.  
That brought my Mom rushing to the 
backdoor.  Aspen hauled me out diaper 
first, then dropped to the ground beside 
me and alternately licked my face and 
howled while my mother quickly made 
her way over.

In the 14 years I spent with Aspen he 
was more than a pet or a buddy; he was 
my everything… 

Franchise Operators: Sandra &  
Jessie
Date Opened: July, 2007

My life path changed because of a 
puppy names Silas. I had purchased 
my puppy from an advertisement in the 
newspaper. They seemed so nice. They 
seemed like they cared. 

The dream of my healthy new puppy 
turned sour quickly. He already had 
worms, mites, and an ear infection.

We were constantly trying new foods 
and medications. We almost lost him 
twice from allergic reactions. We were 
in and out of the vet every week.

One day I walked into Pet Planet. 
Immediately, the plan for my puppy 
turned from relieving symptoms to 
rebuilding his immune system. We put 
him on a new food and supplements. 
Silas began to gain weight. His 
chronic infections became less severe 
and farther apart, and his behavior 
improved.

I believe we earned five great years 
with Silas because of what we learned 
through Pet Planet. In 2007 I became a 
Pet Planet Operator...

i live my Passion 
everyday
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The carbohydrates in our pets food breakdown into 
sugar, which give our pets energy. This sugar, glucose, 
is essential to maintain a healthy brain and fuel our 
pet companion energy needs. New research is starting 
to show that our pets do have a glycemic response, so 
this topic is starting to get some attention, and for good 
reason. Carbohydrates can vary greatly in their sugar 
content; this is where the glycemic index (GI) comes in. 
The GI Scale measures how much an ingredient raises 
the blood glucose levels compared to sugar. 

We all understand that consistently feeding sugar to our 
pets is not ideal. Consuming high amounts of sugar is 
believed to be the culprit for obesity, diabetes, behavioral 
problems, epilepsy and even cancer in our pets. But did 
you know that an average chocolate bar has a GI rating 
of 65, and most multi-national pet foods use vegetable 
protein sources that have a GI rating higher than that? 

Low glycemic foods are digested slower than high 
glycemic foods, and the nutrients take longer to be 
absorbed by the body. This slow digestion means that an 
animal eating low glycemic carbohydrates will feel fuller 
for a longer period of time. This is an obvious advantage 
for a dog or cat that needs to lose weight. The slow 
digestion and absorption of low glycemic foods means 
that blood sugar levels rise slowly. Low glycemic diets 
have been shown to improve glucose and lipid levels in 
people with diabetes and the same is thought to be true 
for diabetic pets.

It’s important to review the ingredients in our pets’ food, 
not only for real meat content, also for the GI rating of 
the other ingredients. Low GI foods, also known as low 
carbohydrate, provide a more consistent energy level . 
These  ingredients are generally low in calories and fat 
and have high fibre nutrients and antioxidants.

Good nutrition for your pet doesn’t have to be a mystery. 
The Ambassadors at Pet Planet can show you how to 
accurately interpret an ingredient panel and understand 
what ingredients have a low GI rating that contribute to 
overall great health.

HI GI
(70+)

MEDIuM GI
(56-69)

LOW GI
(55 & LOWER)

• Cassava/Tapioca: 100+
• Potato: 90
• Sorghum: 89
• White Rice: 72
• Wheat: 71
• Corn: 70

• Brown Rice: 66

• Rye: 34
• Barley: 22
• Peas: 22
• Chickpeas: 10

common ingredients used in pet foods:
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Transition Guidelines

We know this topic can make some blush and some prefer not to talk about it. There are a lot of reasons why our pets get loose 
stool and a lot of remedies that exist too. Loose stool usually occurs when our pets ingest something that does not agree with 
their stomach. However, too much exercise, hot weather and stress can also cause loose stool. 

Two things to focus on are food portion size and transition period. These two are the major culprits when our pets experience 
loose stool. Overfeeding can cause loose stool and the easy remedy is simply reducing the portion size to match your pet’s unique 
requirements.   The other is related to the “transition period”. When introducing a new food, even within the same brand name, 
always start with no more than 25% of the new food mixed with 75% of the old food, then ramp up to 100% of the new food over 
7 – 10 days. Introducing a new food too quickly can certainly cause loose stool.

the skinny on soft stools

If your pet has loose stool, one of the most effective remedies 
are digestive enzymes. These beneficial bacteria create a 
healthy digestive tract and resolve the loose stool issues rather 
quickly. Another great option is plain unsweetened pumpkin 
puree. Since the dietary fiber in pumpkin absorbs water, it 
can firm up loose stools or diarrhea within a few hours. And 
always make sure your pet has access to clean, fresh water. 

You may also want to rule out that there is no virus or bacteria. 
If ever in doubt, or if the diarrhea or loose stool lasts more than 
24-36 hours, you should always consult your veterinarian. 

day 1-3 day 4-6

day 7-9 day 10

old 
food

new
food
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hamster
• Premium pellets/blocks with at least 16% protein 

offer the best source of nutrition for hamsters
• Never exceed more than 1/2 teaspoon of fresh food 

daily and wait until the hamster is 2–3 months 
before starting with small amounts to avoid causing 
diarrhea

• Beware of any food that may become ‘soggy’ and 
trapped in your hamster’s cheek pouch such as 
popcorn, bread, puffed wheat or crackers

• Cedar shavings may contain harmful compounds 
that are a potential health risk, potentially causing 
respiratory problems. Aspen pine shavings are 
nearly oil-free, and the dust is insignificant

raBBits
• Rabbits need hay daily for fibre.  Diets too low in fibre, 

(less than 16% of their daily diet) can cause serious 
digestive issues

• Alfalfa hay is a legume hay, high in both fibre and 
protein and should be restricted to young, growing 
bunnies

• Fresh vegetables should be offered to rabbits over 4 
months of age in small amounts daily 

• The high sugar content in some fruits can disrupt the 
rabbit’s digestive tract bacteria. Be cautious when 
feeding fruit to your rabbit and ensure you do so in 
only small amounts

• Rabbits should have access to fresh water at all 
times. Salt licks should be offered to encourage water 
consumption, but avoid mineral blocks

• An adult rabbit should be getting 1/8 cup of rabbit 
pellets per 2 kilos of body weight per day

gUinea pig
• Guinea pigs cannot manufacture their own Vitamin 

C and should be fed fresh foods rich in Vitamin C 
including tomatoes, broccoli, carrots, green pepper, 
apples, oranges, and dark leafy greens. Fresh food 
should not exceed more than 1 – 2 tablespoons per 
day

• Avoid kay cob material or scented shavings such as 
cedar in your guinea pigs cage.  They can predispose 
your pet to illness

• You can encourage physical acitivity in your guinea 
pig by providing chewable toys, such as cardboard 
tubes, boxes, wooden sticks and items such as brown 
paper bags

• Guinea pigs and Rabbits should not be roommates!  
Rabbits can be carriers of bacteria called Bordetella, 
which may not cause illness in the rabbit, but can 
cause pneumonia in the guinea pig

Birds
• An all seed diet is NOT a complete diet for birds and it 

must be supplemented with vegetables
• Birds require calcium to stay healthy but should be 

fed dairy only minimally.  A better source of calcium 
for birds is can be found in cuttlebone, oyster shell or 
mineral blocks

• Toys are necessary to provide mental stimulation for 
your bird. Pick chewable items such as branches and 
pine cones

sTaff pick...
KAIT LIN FROM PET PLANET BRANT 
PLAZA RECOMMENDS T HE LAVA LEDGE 
FOR SMALL RODENTS “Pandora, my 
chinchilla loves to hop around and bounce 
off of her Lava Ledge! It’s the perfect size 
and keeps her teeth filed down beautifully!” 
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peT
T he most common concern veterinarians see in our pets today are skin and 

ear irritations.  unlike humans, who react to allergens most commonly with 
nasal or respitory symptoms, our pets tend to react with itching, chewing of 
tails, stomach and excessive scratching of the ears.  Chances are good, when 
your pet exhibits this type of behavior, they’re trying to tell you they have an 
allergy!

There are a number of possible reasons why our pets 
display allergy symptoms. 90% of the allergy symptoms 

are caused from environmental factors. Our pets are much 
more sensitive to airborne toxins than we are, because their 
noses are 6-8 times more sensitive than ours. If we take stock 
of all the chemicals we use on a daily basis; laundry detergent, 
fabric softener, floor & window cleaner, not to mention lawn 
fertilizer and sidewalk salt, we can see how frequently and 
consistently we expose our pets to these toxins. Seasonal 
factors are also to blame for allergic reactions in our pets - 
pollen, grasses and mold are catalysts as well.  

Combating environmental allergies can be challenging. 
Choosing a pet food that is based on biologically appropriate 
ingredients and adequate real meat content helps strengthen 
our pets immune system to combat these symptoms, but a 
healthy diet may not be enough.

• Essential fatty acids, Omega 3 & 6, may be beneficial in 
reducing inflammation and help combat skin reactions. 
Omega 3 & 6 can also act as a natural antihistamine for mild 
reactions. These essential fatty acids can be supplemented 
in our pets’ diet with fish oils or flax products. 

• Another option to help calm the skin reactions to 
environmental allergies is cool baths. Your pet’s bath can 
include chemical free oatmeal based shampoos, tea tree 
oil medicated shampoos or Epsom salts. These options 
however, only provide temporary relief. 

• Antihistamines and steroids from your veterinarian can 
help but do not get to the root of the problem, and should 
only be used short-term to help with the symptoms.

Many veterinarians are now recognizing the practical nature 
of holistic allergy treatments. The success of any treatment 
can rest primarily on you, the Guardian, to provide consistent 
care and to be aware of the chemicals that we use in our homes 
and around our pets. 

Only 10% of allergy symptoms are related to food. Once 
environmental allergies have been eliminated, the food 
allergy is a simple one to address. Most commercial pet 
foods lack essential fatty acids and tend to contain artificial 
preservatives that can contribute to allergy-like symptoms. 
It’s best to avoid common fillers such as corn, soy, wheat, etc. 
which are known allergy stimulants. The Ambassadors at Pet 
Planet can show you the allergy food options available, ones 
that have been carefully selected for their nutritional benefits 
and allergy control.

sTaff pick...
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This is My PeT PlaneT
PET PLANET 
OKOTOKS, AB

PET PLANET OLDS, AB PET PLANET 
PIT T MEADOWS, BC

Franchise Operator: Francesca
Date Opened: May, 2008

I have the perfect job, I wake up every 
morning and think “Awesome! I get to 
go to work today!”  Fifteen years ago, I 
began a program in college that took me 
down the typical corporate path. Going 
to work was a chore and I counted the 
minutes until I could go home. I was not 
motivated and very dissatisfied. The 
day I decided to open a Pet Planet, all 
that changed...

Today I love what I do. I’m engaged 
in my job. I’m challenged on many 
levels. I care about what happens in my 
business. I get satisfaction in helping 
people make informed choices. My goal 
is to talk about issues I strongly believe 
in, like banning puppy mills and better 
quality pet foods. I think my enthusiasm 
shows in every conversation I have 
with each person I meet. I am grateful 
to have become part of a wonderful 
community with a strong sense of pride.

Franchise Operators: Al & Cathy
Date Opened: August, 2010

15 years ago, our lives were really 
changing.  We were recently engaged 
and planning to move to Calgary from 
Vancouver.  Once we settled in our 
new town, we adopted Jack, a yellow 
Lab cross.  We soon rediscovered how 
much joy sharing your home with an 
animal was, and also found out how 
walking a dog everyday through your 
new neighborhood opened up so many 
opportunities to meet people.

We were told about Pet Planet through 
people we met at the dog park.  After 
visiting the store once, we have been 
customers ever since.  Jack was a very 
strong, energetic dog who ended 
up having 3 knee surgeries and 2 
porcupine needle extractions from his 
rear.  Through this we learned a lot 
about canine rehab after surgery and 
the dreaded cones…

i am my own boss

PET PLANET  DOuGLAS SQuARE  
RECOMMENDS  FLAx FORWARD™ 
This is a revolutionary highly 
concentrated certified organic 
supplement rich in Omega-3 essential 
fatty acids, lignans, protein, minerals 
and fibre. Flax Forward™ has effectively 
proven to be a nutritional powerhouse.

Franchise Operators: 
Leah & Stacey
Date Opened: November, 2010

Fifteen years ago Stacy was living in 
Kelowna, and had a Cocker Spaniel, 
George, and 2 Budgies, Pete and 
Charlie.  It wasn’t until five years later, 
after moving back to Calgary, she 
discovered Pet Planet with her current 
Cocker Spaniel, Jasmine.

Leah was living on an acreage west of 
Bowden, with around thirty furry and 
feathered friends including dogs, cats, 
rabbits, ferrets, birds, two chickens 
and a goat named PJ.

After struggling to find a local source 
for quality pet food in the Olds area, 
Stacy introduced Pet Planet to Leah.  
Here we are today with the help of our 
greeter (and local celebrity) Mangus.  
Our lives have changed tremendously 
since opening the store.  Although it 
has been very challenging it is also very 
rewarding and we are so proud of the 
positive feedback we have received 
from our customers.

Thank you so much Olds  &  surrounding 
communities for letting us be a part of 
your lives.

FOR T HE FuLL STORY, CHECK OuT T HE >
 ONLINE COPY OF T HE GuARDIAN 

WWW.PET PLANET HEALT H.COM/T HE-GuARDIAN.PHP

an enriching & successful business opportunity devoted to pet health & welfare
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recommended reading
WWW.DOGFOODANALYSIS.COM
Your independent site for dog food information and 

a Q&a With 
from horizon pet food

HOW DID HORIZON BECOME A PET FOOD 
MANuFACTuRER?
The concept for Horizon was created when Canadian 
Food Inspection Agency (CFIA) closed the border to uS 
manufactured pet foods during the BSE crisis in 2004. It was 
apparent that there were very few Canadian manufacturers 
of premium quality pet food to service the Canadian market. 
With the shelves becoming sparse, the future partners of 
Horizon serendipitously met and the discussion soon turned 
into ‘why don’t we make our own premium quality pet food?’ 

We were in agreement that there was an opportunity and that 
retailers needed a domestic premium quality pet food, the next 
question was whether or not we can make a very high quality 
pet food that can positively affect the lives and well being of 
our pets. This philosophy was instilled into Horizon from initial 
concept right through to today and shapes what we do on a 
daily basis, from what equipment we manufacture our food 
with, what ingredients we use, where we get them from, and 
how we operate our business.

HOW DO YOu SOuRCE YOuR INGREDIENTS?
In sourcing ingredients, we deal directly with either the 
producer who has grown the grains or pulses (beans, peas, 
lentils & chickpeas); or the manufacturer of the ingredient. 
Because Horizon owns its production facility, we source all 
of our own ingredients for use in manufacture. We control, 
inspect and test all ingredients upon arrival to ensure they 
meet specifications. The business model of a lot of other pet 
food manufacturers is to just convert mixed blends sourced 
from feed mills into a pet food kibble. To us, this model puts far 
too much control in the hands of people who don’t understand 
how the quality of the ingredients can affect the health of our 
pets. In all cases, we source from as close to home as possible. 

WHAT KIND OF RELAT IONSHIP DO YOu BuILD WIT H 
YOuR SuPPLIERS?
We have long relationships and short supply chains. We deal 
directly with the farmer or ingredient manufacturer and develop 
long standing relationships. With this longer term outlook, we 
can work with our suppliers to get the best-quality ingredients 
available. When you source the best ingredients, it greatly 
mitigates a number of ingredient-based risks associated with pet 
food. While we really like our suppliers, it is all about getting the 
best quality ingredients we can.

CONSuMERS ARE CONCERNED ABOuT FOOD 
SAFET Y, HOW DOES HORIZON ENSuRE SAFET Y?
Horizon has put in place numerous well established systems that 
encompass all aspects of manufacture from ingredient sourcing, 
to machinery maintenance, to process control, to packaging and 
shipping; all with the objective of mitigating the risk of a food-
borne illness and/or foreign material from getting in the food. 
This process is known as HACCP and is the standard for all 
human-food manufacturing. There are extensive records kept 
for every batch and samples retained for two years from the time 
of manufacture.

WHY DOESN’T HORIZON uSE BY-PRODuCTS?
The use of by-products within pet food is a common one especially 
driven by large multi-national companies that have numerous 
lines of business and they see pet food as an opportunity to put 
the residual of one industry into another. All we do is pet food 
and we source the product in its original form. All of our fruits 
and vegetables are sourced in their whole, raw form and added 
to the food fresh, not dried and dehydrated. We are preparing 
food for members of our family and when I cook for my family, I 
don’t use by-products.

WHY DID HORIZON CHOOSE TO uSE BARLEY AND RYE 
IN T HE COMPLET E FORMuLA?
Barley and Rye are very interesting cereals because they have 
some very interesting characteristics. The hulless barley that 
we use is very high in beta-glucan, a polysaccharide that has 
been shown to increase immune response and reduce the 
risk of infections. Rye is high in phytoestrogens which act as 
antioxidants and have been linked to better cardiovascular 
health. Both grains have low glycemic indexes and we have long 
standing relationships with local producers of both. Both grains 
are hulless which also reduces the risk of toxins like aflatoxins, 
vomitoxins and other food-borne toxins.

HORIZON PET FOODS SEEM TO BE MORE 
AFFORDABLE T HAN MOST COMMERCIAL PET 
FOODS. HOW CAN T HE CONSuMER BE ASSuRED 
T HEY ARE GET T ING TOP QuALIT Y NuT RIT ION?
By sourcing our ingredients from as close to home as we can, 
we are reducing the tonne-miles associated with the food. 
That is why we don’t have a lamb formulation, because most 
of the lamb in pet foods today comes from New Zealand which 
involves considerable amounts of freight and can cause supply 
issues. We use ingredients from very close to home where we 
can be assured of supply, and do not have considerable ‘freight’ 
components included in their price. Also, because we are 
located in the heart of the prairie agricultural region of Canada 
and our long standing relationships with our suppliers, we can 
source the absolute best quality ingredients at relatively lower 
prices than our competitors. Better ingredients make better 
kibble.

WHAT CONVINCED HORIZON TO uSE PEAS IN T HE 
LEGACY FORMuLA?
When we looked at the possibility of creating a grain-free 
formulation, a lot of other companies were using either potato 
or tapioca as a starch source. We really did not like these 
alternatives in that they were either produced a long ways away 
from Rosthern, Saskatchewan and were relatively unhealthy 
to the animals. We use peas because it solves both of these 
issues; it is produced right around our plant, and it has a low 
glycemic index which assists with obesity, the greatest health 
issue facing our pets today. Horizon is currently involved in 
research examining peas as a starch source with the Western 
College of Veterinary Medicine and some students are basing 
their Ph.D. on Horizon products.

YOuR FORMuLAS CLAIM CHELAT ED MINERALS, 
WHAT DOES T HAT MEAN?
Chelation, or the process of chelating minerals, increases the 
absorption of the minerals within the animal. Chelation binds 
the mineral to an organic molecule or protein components 
which protect the mineral from being complexed with 
insoluable salts within the stomach, rendering the mineral 
unavailable for absorption. The better absorbtion occurs 
because of the organic molecular carrier which will trick the 
intestine wall into letting it pass from the intestine into the 
blood for distribution. This affect can greatly assist if there are 
issues affecting the animals’ ability to absorb minerals.

WHY DO YOu PRODuCE A SPECIFIC FORMuLA FOR 
LARGE BREED DOGS?
There are numerous reasons for our specific large breed 
formation, but the most important is that large breed dogs have 
different requirements during development and into adult life 
than more average sized dogs. During development, you must 
balance muscle development with skeletal development. If 
one develops much quicker than the other, then it can cause 
discomfort for the pet or potentially skeletal development 
issues later in life. The other issue that we solved with our 

reviews. See how the pet foods in North America compare.

Jason Skotheim
large breed formulation was that these dogs were devouring 
our food so aggressively, they would almost inhale the food 
causing them to cough. The larger kibble slows them down 
slightly as they then have to chew the kibble more, making a 
more positive feeding experience for the dog.

HORIZON AMICuS uSES TuRKEY AND RED LENT ILS, 
WHY uSE T HESE INGREDIENTS FOR SMALL DOGS?
The two biggest health issues for small dogs are obesity 
and hypoglycemia (or too low of blood sugar levels). Amicus 
addresses both of these issues mainly because of these 
ingredients. Small dogs are more active than their larger 
counterparts requiring relatively more energy. As the energy 
is consumed, the blood sugar levels will drop and if allowed 
to go too low, it may result in hypoglycemia. Other pet foods 
based on potato or tapioca starch sources with high glycemic 
indexes will result in a very high but short burst of blood sugar 
causing the dog to become hyperactive, acerbating the issue 
further. Red lentils have a very low glycemic index which 
indicates that it will enter the blood stream much more slowly 
and for a much longer time period. With this lower glycemic 
index, the dog will not go through the hyperactive ‘sugar 
rush’ and will keep blood sugar entering the blood stream 
for a much longer time after the meal. This regulation of the 
blood sugar level reduces the risk of hypoglycemia because 
the blood sugar from the meal is available for much longer 
periods between meals. Turkey also helps to moderate the 
dog’s activity because of the natural levels of tryptophan, 
an amino acid that is a precursor to serotonin, a calming 
neurotransmitter. This calming affect moderates the blood-
sugar requirements. Obesity is also more easily controlled 
because the dog is much more sated for longer periods and 
not going through a cycle of blood-sugar rush then crash then 
craving the rush again, thus wanting to be fed again.

16 Pet Planet’s - The Guardian - Celebrating 15 years
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Hi, this is Dr. Karen Becker, and today we’re going to discuss why dogs and cats 
can eat raw meat. This is probably the most common question I get, especially 
from uneducated pet owners (Guardians) (they gasp when they come into my 
house, “My gosh, you feed your pets raw meat?”) or my clients who put their 
pets on a raw food diet, but get arguments from their uneducated veterinarians 
on why they should not be giving their dogs and cats raw meat.

To argue this entire point is moot, because dogs and cats have been consuming 
living, raw meats for thousands of years. Barn cats, to this day, catch and kill 
mice and we don’t call poison control. Farmers don’t call poison control when 
their farm dogs find whole litters of baby bunnies and eat them up like little 
Tootsie Rolls. They don’t call poison control, ask how to induce vomiting and say, 
“My gosh, my dog or cat has consumed raw meat.”

In those situations, most people’s common sense kicks in and they think, “I 
understand that cats are designed to hunt mice, but I don’t think I should be giving 
them raw chicken.” The truth is, both cats and dogs are designed specifically, 
and their bodies have adapted to consuming raw meat for thousands of years.

DR. KAREN BECKER 
YOuTuBE T RANSCRIPT

Dr. Becker is a licensed veterinarian in the state of Illinois and is certified in 
veterinary acupuncture and veterinary homeopathy. She opened her clinic, 
The Natural Pet Animal Hospital, in 1999 and founded the Covenant Wildlife 
Rehabilitation Center in 2002. She has been voted one of Chicago’s top 10 
veterinarians and has appeared in the hit show Animal Planet. Dr. Becker is also 
the author of the pet cookbook Real Food for Healthy Dogs and Cats.

Dr. Becker is a member of the American Veterinary Medical Association, the 
American Holistic Veterinary Medical Association, the Association of Avian 
Veterinarians, the Association of Reptile and Amphibian Veterinarians, the 
Association of Wildlife Veterinarians, the International Veterinary Acupuncture 
Society, the American Association of Veterinary Acupuncturists, the Academy 
of Veterinary Homeopathy and the National Wildlife Rehabilitators Association. 
She is a frequent lecturer on wildlife rehabilitation and holistic pet care.

about Dr. Karen becKer

T HE RISE OF COMMERCIAL PET FOODS
The first bags of commercial cat and dog foods entered the 
market about a hundred years ago. It’s important to recognize 
that from a historical perspective, dog and cat food is brand-
new to the market. In the last 100 years, your dogs’ and 
cats’ GI tracts have not evolved to handle an entirely kibble-
based diet. What’s interesting is because dogs and cats are 
amazingly resilient and are very capable of processing foods 
that aren’t necessarily biologically appropriate, there’s 
potential dietary abuse among the veterinary community.

In essence, dog and cat foods – kibble in a bag – have become 
so convenient that we’ve recommended them for almost the 
last 100 years. Dog food and cat food sales are a multimillion 
dollar industry. It’s convenient, cheap, and there’s no mess 
or cleanup. You can just put it in the pantry, scoop it out, put 
it in your dog’s or cat’s dish, and you’re done for the day.
Because we’ve marketed it so successfully and because cats 
and dogs can eat it and maybe not thrive but survive, we 

assume that’s good enough. Even in veterinary schools, we’re not 
even taught anything else – it’s just dog and cat foods. There would 
be no other concern.

So this concept of feeding pets a living food diet is strange to some 
veterinarians. Their statement is, “Why don’t you just feed your 
cat cat food, for crying out loud? Why do you have to make food? 
Why do you have to feed living foods?” When you come down to 
it and do research, dogs and cats are designed to eat living foods. 
They’re meant to eat unprocessed, raw, healthful foods. It’s a lot 
like deciding to give your child a meal replacement bar. You can do 
that now and then and get by, but you would never raise your child 
on an exclusive diet of meal replacement bars.

That’s what we do for dogs and cats, unless you realize that you need 
to be including some living foods into your pet’s diet for the success 
of their overall immune function and because you want their organs 
to thrive.

<- CHECK OuT 
T HE FuLL 
BROADCAST ON 
YOu TuBE!

Horizon Pet Nutrition is dedicated to being a trusted supplier of premium pet food for our precious pets
For a list of where Horizon Pet Nutrition products are sold, please visit www.horizonpetfood.com

Natural Ingredients | Locally Sourced | Environmentally Sustainable | Trusted Globally

Horizon Pet Nutrition Family of Products
Horizon’s premium lines of foods are available only to independent pet retail outlets

Congratulations, Pet Planet, on 15 years of hard work and
dedication to the health and well being of our pet companions

Amicus
Distinct Grain-Free Food for Small Breeds

Puppy | Adult | Senior & Weight Management

Legacy
Grain-Free Formula | Optimal Ingredients
Puppy | Adult
Legacy Cat & Kitten

Complete
Grain-Based Formula | Quality Ingredients

Puppy | Adult | Senior & Weight Management
Large Breed Fomulas: Puppy  | Adult

Adult Cat

AVAILABLE IN ALL PET PLANET 
LOCATIONS DECEMBER 2011

Pulsar
A Breakthrough Dietary Formulation
Unsurpassed Value in Grain Free  |  All Life Stages
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All that said, we have become a fast food nation. Most people feed their pets dog 
and cat foods, so feeding living foods is new and novel. Those of you that have 
been feeding living foods or a raw food diet for quite some time probably do as 
much educating as I do to help people understand why dogs and cats can do better 
on species-appropriate or evolutionary diet, the diet that they were actually 
biologically designed to consume.
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sTaff pick...
CHAD FROM PET PLANET COuNT RY HILLS RECOMMENDS 
FEEL GOOD T REATS! “My dogs Taylar &Louis go crazy for these 
treats!”  Feelgood treats are low in fat and have a Low GI rating. 
Their packing is also environmentally friendly!

recommended reading
HT T P://HEALT HYPETS.MERCOLA.COM You 
can learn holistic ways of preventing illness in 

your pets by subscribing to MercolaHealthyPets.com, 
an online resource for animal lovers. For more pet 
care tips, subscribe for FREE to Mercola Healthy Pet 

WILL YOuR PET GET 
PARASIT ES FROM A RAW 
MEAT DIET ?
I would say that the biggest 
question I get from uneducated 
veterinarians and some people who 
have never thought of feeding their 
pets anything other than kibble or 
canned food is number one; “What 
about the parasites?”

What I would tell you about parasites 
is this: Parasites, which are passed 
up the food chain – roundworms, 
hookworms, tapeworms – are found 
in the entrails or gastrointestinal 
tracts of animals. We don’t feed 
guts. Even if you buy a commercially 
available raw food diet, there are no 
guts in that meat because guts are 
where the parasites are. If you make 
a homemade raw food diet, you 
don’t include guts – stomach, small 
intestine, colon (large intestine). 

People say, “You’re going to give 
your dog worms feeding raw meats.” 
Muscle meats in and of themselves, 
if they’re processed effectively, 
are in theory sterile. There’s no 
bacteria found in muscle meat. We 
know that’s not true because we 
know that bacterial contamination 
can become a problem, which I’ll 
discuss in a minute. There are some 
types of parasites that can (rarely) 
make their way out of the GI tract 
and into the sterile muscle meat of 
prey species. The types of parasites 
that you need to be concerned about 
can be effectively removed if you 
freeze meats for three days prior to 
feeding them to your dog.

For instance, toxoplasmosis, which 
can sometimes be found in meat, 
can be successfully killed if you 
freeze your meat for a minimum of 
three days before you feed them to 
your pet. By freezing meats before 
you feed them (a lot like sushi) 

and by removing the guts of prey 
species, you can successfully avoid 
transmitting parasites to your pets 
when feeding them a raw meat diet.

WHAT ABOuT SALMONELLA?
The second question I get as a 
veterinarian is, “What about 
salmonella?”

One of the things that is important 
to recognize when it comes to 
salmonella or any potentially 
pathogenic bacteria is that there 
has to be some contamination. 
Contamination absolutely does occur. 
That’s where all the recalls come in, 
even for human foods. When it comes 
to salmonella outbreaks, there’s been 
contamination in the food chain. 
It’s important to remember that 
salmonella is not just one species.

There are over 1,800 serovars 
of salmonella, a gram-negative 
bacteria. It’s a facultatively anaerobic 
bacteria that exists in many species of 
mammals. The most common species 
of salmonella that exists in dogs and 
cats is salmonella typhimurium.

I want to read to you a paragraph 
from the Salmonella Information 
Network, then the Veterinary 
Information Network. There’s an 
update given every now and then 
on the most recent information on 
salmonella in dogs and cats. I want 
to read this to you because I think it 
could help with your perspective on 
salmonella as a terrible contaminant 
in your pet’s food or GI tract.

When I finish reading this, you may end up 
thinking that your dogs and cats are a little more 
like reptiles in the sense that they can harbor 
salmonella naturally in their GI tracts.

“The clinical significance of bacteria such as 
clostridium and salmonella causing diarrhea or 
illness in dogs and cats is clouded by the existence 
of many of these organisms as normal constituents 
of the indigenous intestinal flora. (That’s the 
fancy way of saying that they’re naturally there. 
- DKB) The primary enteropathogenic bacteria 
most commonly incriminating in canine and 

feline diarrhea is Clostridium perfringens, Clostridium 
difficile, Campylobacter, and salmonella.

Veterinarians are faced with a quandary when attempting 
to diagnose small animals with suspected bacterial-
associated diarrhea because the isolation rates of these 
pathogenic bacteria are similar in diarrheic and non-
diarrheic animals, and because the incidence of bacterial-
associated diarrhea is extremely variable. Salmonella 
species are commonly isolated from both healthy and 
hospitalized dogs and cats.”

What they’re saying in a nutshell is that dogs and cats 
naturally have some salmonella in their GI tracts – it’s 
not a raging foreign bacteria that they can acquire. If your 
veterinarian says, “Your dog has acquired salmonella,” 
many of my clients will gasp and say, “Oh my gosh.”
The truth is, salmonella can naturally exist in your pet’s GI 
tract. It’s not necessarily a foreign pathogenic invader.

This article goes on to say:
“Factors that increase the likelihood of clinical disease from 
salmonella include the age of the animal, poor nutrition, 
the presence of cancer or neoplasia, and other concurrent 
diseases and stress, as well as the administration of 
antibiotics, chemotherapy or glucocorticoids [which 
are steroids].”

In conclusion, these potentially harmful bacteria 
that naturally exist in your pet’s GI tract are 
there, whether you feed raw foods or not. Your 
pet is already contaminated with salmonella. 
Dogs and cats are designed to be able to handle 
these bacterial loads that are quite foreign to 
human GI tracts.

Pets have evolved to be able to handle heavy 
bacterial loads in food. They are well-equipped via 
nature to be able to handle heavy doses of abnormal 
bacteria because they catch and kill live food. Dogs’ and 
cats’ stomachs are highly acidic, with a PH of 1. We know 
that at that PH level, there’s nothing that can survive 
healthy stomach acid. That stomach acid is there in such 
high quantities to be able to effectively remove many of 
these potentially contaminated meat sources.

In addition, your dogs and cats are wired with a 
tremendous amount of bile. Bile is also anti-parasitic and 
anti-pathogenic. Bile is a secondary defense. Dogs and 
cats have strong pancreatic enzymes that help digest and 
break down food. Their bodies are given built-in, God-
given resources to be able to effectively cope with heavier 
bacterial loads.

ST RENGT HENING YOuR PET’S GI T RACT
You’ll be able to recognize that this article – as well as informed 
veterinarians – believe that because dogs and cats are equipped 
to handle heavy bacterial loads, it’s important that you do what 
it suggests and keep your dogs’ and cats’ GI tracts resilient and 
strong to be able to defend against pathogenic bacteria from food 
and for healthy immunologic function across the board.

Number one, reducing stress means feeding a biologically 
appropriate diet, which is what your dogs and cats are meant to 
eat. It’s important to feed vegetarian animals vegetarian food, 
and carnivorous animals meat based diets.

Avoiding unnecessary drugs such as antibiotics, and reseeding 
the gut with a probiotic after antibiotic therapy, or even keeping 
your pet on a daily probiotic is a really good idea. It helps balance 
the ratio of good to bad bacteria -- the flora -- in your pet’s gut. 
Also, a strong digestive enzyme can help promote effective 
digestion in your pets.

Combining healthy diet, healthy lifestyle, digestive enzymes and 
probiotics is an effective way not only to nourish your pet with the 
most species-appropriate food for healthy immunologic function, 
but also to do so in a way that brings vibrancy to your pet’s body.

This is unlike feeding a rendered, processed, chemically ridden, 
overprocessed, inorganic, grain-based food, which is what has 
come about in the last 100 years. Pets aren’t designed to eat those 
foods, and we know that the sooner we can get your pet onto a 
species-appropriate diet, which they were designed to eat and 
healthfully process, the sooner you can move along to helping 

your pet achieve vibrant health.

‘LIKE’ 
DR. KAREN 

BECKER ON 
FACEBOOK AND 

JOIN OVER 80,000 
OF HER FOLLOWERS. 

RECEIVE T IPS AND 
PART ICIPAT E IN 

CONVERSAT IONS ON 
HEALT HY CHOICES 

FOR YOuR 
PET.
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FOOD SOLD AT
PET PLANET CAN

SAVE YOU
MONEY!

23

N
U

TR
IT

IO
N

It’s not the price of the bag that’s important, it’s the cost per serving. This fact is often 
overlooked when comparing pet foods, but it is the most accurate way to see the true 

cost of feeding your pet. It may not be evident by looking at the bag or ingredient listing, 
but most commercial pet foods do not have enough real meat content. Instead, real 
meat is substituted with grain protein or by-products. When pet food manufacturers 
use inferior ingredients, it increases the daily portion size because your pet will need to 
eat more food to get the same nutritional value from a food that has adequate real meat 
content.

The pet foods at Pet Planet contain only real meat. They 
have vitamins and minerals fortified at higher levels than 
grocery/utilitarian foods too. Simply stated, the better the 
ingredients, the easier and more completely the food will 
be digested. This also means you feed less and your pet gets 
‘more’.

Nutrition aside for a moment, and let’s talk value. When we 
compare the daily price and portion size for an average 50 
pound dog, fed various popular commercial foods, you will 
clearly see that Pet Planet can provide better value. Take a 
look at the examples on the right.

There are a number of things to consider when choosing the 
right food for your pet. Cost is certainly one, but overall meat 
content and quality of the other ingredients should also be 
included in your criteria in choosing a pet food. After all, 
‘less expensive’ foods usually always end up costing more, 
and expensive foods don’t always mean good value. Let the 
Ambassadors at Pet Planet share their knowledge with you 
through a Nutritional Consultation, and show how we can 
provide great nutrition, and great value.

Big Box 
store 
Brand

food sold at
pet planet 

with frequent 
feeder discount

cost of a 30lB Bag $39.99 $41.79 $38.58

price per lB $1.33 $1.39 $1.29

daily portion (cups) 3.0 2.1 2.1

daily portion (oZ by weight) 13.5 9.4 9.4

daily cost $1.12 $0.82 $0.76

BiG Box sTores

over 1 year, peT planeT can save you $133.32

Grocery 
Brand

food sold at
pet planet 

with frequent 
feeder discount

cost of a 30lB Bag $25.00 $41.79 $38.58

price per lB $0.83 $1.39 $1.29

daily portion (cups) 3.7 2.1 2.1

daily portion (oZ by weight) 16.9 9.4 9.4

daily cost $0.88 $0.82 $0.76

Grocery Brand

over 1 year, peT planeT can save you $43.60

prescrip-
tion diet 

Brand

food sold at
pet planet 

with frequent 
feeder discount

cost of a 30lB Bag $96.00 $59.00 $54.46

price per lB $3.20 $1.97 $1.82

daily portion (cups) 5.5 3.0 3.0

daily portion (oZ by weight) 24.7 13.5 13.5

daily cost $4.95 $1.66 $1.53

allerGy/hypoallerGenic formulas

over 1 year, peT planeT can save you $1,247.67
sTaff pick...

1 cup = 4.5oZ

recommended reading
“FOODS PETS DIE FOR: SHOCKING 
FACTS ABOuT PET FOOD” by Ann N. Martin 

‘An exposé of the shocking practices within the pet food 
manufacturing industry’

WWW.IDONT DOGROCERY.COM
If you buy your pet’s food, treats or supplies at the 
grocery or department store check-out this website for 
information on the dangers of rawhide to the dangers of 
kitty litter and everything in between.
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Twice a day, 200 cats and kittens at MEOW Foundation wait 
in blissful anticipation for their personal serving of canned 
food – a definite highlight in their daily routine.

In addition to dry food, MEOW volunteers and foster homes 
dish up 80 to 100 average-size cans of cat food per day.

Canned food should be an essential part of your cat’s daily 
diet and many veterinarians recommend a 50/50 balance 
of wet and dry food for optimal health. While much has been 
written about our companion carnivore, the house cat, and 
as research continues to increase the educational base of pet 
Guardians to help them make informed nutritional decisions, 
MEOW advocates for canned food and the happy cat.

Although every pet Guardian should understand the basics 
of good nutrition and the lifelong benefits it can have for their 
pets, canned food can also play a role in the psychological and 
emotional health of a cat.

There is nothing cats love better than routine and 
predictability.  After a long night’s sleep or a ho-hum day 
spent minding the home, they are ready and eager to greet 
you and follow you to the kitchen. This is the highlight of their 
day – they are happy – even ecstatic. You have an emotionally 
healthy and well balanced cat.

Just imagine for a moment as a human, that you never 
experience the delightful aromas of food as you prepare a 
meal.  This is what the smell and sensation of canned food 
brings to your cat.  From the first anticipatory rattle of a spoon, 
the clink of a can, the sound of the opener or the pop-top on a 
can of food, the excitement continues to build. As you place the 
portion of food on a plate or dish and your adoring cat winds 
around your legs as you lead him to his feeding spot, your cat is 
now in olfactory and taste heaven.

This is what MEOW Foundation wants for every cat in our 
care.  After enduring hardship and deprivation, every cat 
needs something to look forward to.  Canned food helps start 
them on the path to recovery and re-gaining trust in human 
companions and relationships. This is the least we can do for 
our feline friends.

When selecting a canned cat food, do your research on how to 
choose quality food. Chat with the staff at Pet Planet to help 
you select a nutritionally balanced and tasty meal for your cat. 
A good diet will help your cat achieve optimal health and live a 
long and active life.

canned cat foodBliss

N
U

TR
ITIO

N

About the Meow FoundAtion...
Founded in 2000, Meow Foundation is a registered charity and 
humane society with a no-kill mandate. they facilitate the adoption 
of the stray and abandoned cats that are rescued into new loving, 
permanent homes. they do their best to ensure that the cats will 
be matched to the best possible homes based on their personality, 
history, habits, and individual needs.

Check out the Meow Foundation website to 
learn more! www.meowfoundation.com
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The Senior Pet

(1) Geriatric Nutrition: Protein by D.P. Laflamme, DVM, PhD, DACVN, S.S. Hannah, PhD and R.D. Kealy, PhD

Congratulations to

for their 
 15th year anniversary!

From your good friends at

We all want our pets to enjoy the highest quality of life for the 
longest possible time. Proper diet, adequate exercise, weight 
control, appropriate supplements and good veterinary care can 
all help our pets remain active and vibrant well into their senior 
years. 

Nutrition can make a significant difference in how long our pets 
live, and how healthy they remain as they age. But there are a 
lot of misconceptions about what type of diet is best for older 
dogs. Fundamental principles that were widely accepted in the 
past have been discredited by research done in the last 15 years. 
This research has revolutionized what we know about canine 
and feline nutrition and profoundly changed our ideas about 
what older pets need, not just to survive, but also to thrive and 
be as healthy as possible. 

Avoid “senior” diets that have reduced levels of protein. 
Studies have shown that the protein requirement for older 
pets does not decrease with age, and that protein levels do not 
contribute to the development or progression of renal failure 
(1). It is important to feed older dogs and cats diets that contain 
optimum levels of highly digestible real meat protein to help 
maintain good muscle mass.

Increase your senior dogs’ GLA intake with supplements. 
Gamma-linolenic acid (GLA) is an omega-6 fatty acid that plays 
a role in the maintenance of healthy skin and coat. Although 
it is normally produced in a dog’s liver, GLA levels may be 
diminished in older dogs.

Older dogs and cats have been shown to progressively put on 
body fat in spite of consuming fewer calories. This change in 
body composition is inevitable and may be aggravated by either 
reduced energy expenditure or a change in metabolic rate. 
Either way, it is important to feed a diet with a lower caloric 
density to avoid weight gain, but with a normal protein level to 
help maintain muscle mass.

Glucosamine and chondroitin are beneficial in supporting 
and correcting healthy joint function. Glucosamine is a very 
safe supplement and is equally effective when compared to 
NSAIDS, without side the effects. Mobility can be an issue for 
our older pets, supplementing this into their diet promotes 
good joint health, allowing moderate exercise. 

sTaff pick...
DANAH FROM PET PLANET RESORT & DAY 
SPA RECOMMENDS SPRING MEADOWS 
JOINT CARE SuPPLEMENT “This product 
noticeably improved the mobility of Copper, 
my senior golden retriever”

sTaff pick...
NADINE FROM PET PLANET 
BRENT WOOD RECOMMENDS ALMO 
NATuRE “My cats run to the kitchen every 
time they hear a can opening!” Almo 
Nature cat food is made from carefully 
selected high-quality ingredients. This 
cat food contains no flavor enhancers or 
artificial preservatives. 
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Who hasn’t dreamed of owning their own business;   having more 
control of your career, doing something that matters and a sense 

of independence and security?   Let’s face it, job security is a thing of 
the past.  Waking up in the morning and going to a job that you love is rare.  
Fighting traffic, long commutes, limited holiday time and lack of flexibility 
are all associated with the corporate career today.  How many of us can 
actually say we love what we do and feel a strong sense of purpose from our 
daily efforts?   Are you working a job or are you building a legacy? FR
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DOES FRANCHISING FIT FOR YOu?
• Do you have the personality and independence 

to be your own boss?
• Do you believe that hard work and 

commitment will bring financial success?
• Can you trust an experienced system and 

group of people to guide you?
• Will you commit to lifelong education and 

continuous improvement?
• Can you endure the early days of a start-up – 

the stress associated with launching your new 
business?

• Do you love building relationships with people 
and have a strong desire to serve the needs of 
your customers?

• Can you wear many diverse hats in any given 
day?

Franchising is a business opportunity for motivated and energetic 
people who want more control over their destiny while enjoying the 
benefits of an experienced business model and the system to make 
it work.  No matter your station in life,whether newly out of school, 
re-entering the workforce, changing careers or looking for an entirely 
different challenge, the right franchise business opportunity can 
bring the satisfaction and purpose that we all strive to find in our 
work.  Finding a new direction in life can be exciting, rewarding, and 
life changing.  Do you need a new direction?  And does a franchise fit 
your personality, values and financial goals

A great franchisee thrives on the challenge of implementing a proven 
system, has a pride of ownership while respecting and trusting the 
entire brand.  Combine that level of motivation and work ethic with a 
passion for animal health and welfare, and you will find a fit with a Pet 
Planet franchise.    And while franchising with Pet Planet has many 
advantages and benefits, there are still no guarantees.  A franchise 
business opportunity still requires hard work with results occurring 
over time.  

A Pet Planet business opportunity brings very important benefits - 
A strongly differentiated retail concept, a relentless commitment to 
animal health and a strict yet proven operating system.  Owning a Pet 
Planet franchise can be extremely rewarding, and for people looking 
for a business opportunity that will involve their passion for animals, 
there may be no better fit.

Are you living the life you love?  
<LEARN MORE ABOuT FRANCHISING 
WIT H PET PLANET ONLINE



29Pet Planet’s - The Guardian - Celebrating 15 years

N
U

TR
IT

IO
N

29

i am a leader in my communiTy

FR
A

N
C

H
IS

IN
G

28

FR
A

N
C

H
ISIN

G

PET PLANET
CRANSTON, CALGARY

PET PLANET 
GLENMORE, CALGARY

Franchise Operators: Courtney 
& Billy
Date Opened: September, 2009

15 years ago… Will and I were both still 
in grade school. 

I started working at a corporate 
location, fell in love with the ethics, 
knowledge and environment; it was 
where I needed to be. Will started 
working for Pet Planet shortly after I 
did. We met, and the rest, they say, is 
history.

Leroy  a Cockapoo “type” purchased 
from the pet store, had chronic 
kidney disease which started to take 
its toll when he was 14. Thankfully, 
the knowledge I’d gained through 
my years at Pet Planet allowed us to 
take a gentle, holistic approach to his 
treatment. Now I am able to give other 
families the opportunity to be just 
as happy and comfortable with their 
companion animals.

Life has definitely changed since we 
opened our store – two years already! 
We have two amazing dogs: Mulligan 
and Tonnie. The hours are long, but it 
doesn’t feel that way. We are grateful 
for the ever-evolving knowledge and 
nutritional advances that we offer 
through Pet Planet. 

Franchise Operator: Jenny
Date Opened: July, 2008
*Jenny became the Franchise 
Operator of this location in May 2010

Fifteen years ago we were not able 
to share our lives with dogs. That 
changed when we moved to Calgary in 
1998 and brought along a brand new 
puppy in need of a home as we began 
a new chapter in our lives. On our first 
adventure to buy dog food we happened 
to walk into the original Pet Planet 
store in Deer Ridge where we learned 
about proper food and nutrition. Who 
would have known that 13 years later 
we would have two wonderful rescue 
dogs and become the owners of a Pet 
Planet franchise here in Calgary where 
we too are now able to pass along 
valuable knowledge on nutrition and 
animal health to our customers. 

Our dogs enjoy terrific health and love 
to spend a lazy afternoon in the sun 
with their favorite beef chews. 

<FOR T HE FuLL STORY, CHECK OuT T HE ONLINE COPY OF T HE GuARDIAN 
WWW.PET PLANET HEALT H.COM/T HE-GuARDIAN.PHP

PET PLANET JASPER 
GAT E, EDMONTON

PET PLANET MCKENZIE 
TOWNE, CALGARY

PET PLANET  MILLRISE & 
WALDEN  CALGARY

Franchise Operator: Klarice
Date Opened: February, 2003

While Laura Leah and Joan were 
opening their flagship store in Calgary 
November 1996, I was in my first year 
of High School with no clue what I 
would do with my life. 

My career with Pet Planet started in 
November 2002 at Country Hills in 
Calgary. At the time Pet Planet had 
5 locations. They not only taught me 
about animal nutrition, training and 
pet welfare, but also about business 
and following a dream. I joke with co-
workers that Pet Planet raised me, 
but that’s no joke! Pet Planet provided 
me with opportunities, support, and 
confidence to thrive in business. 

In 2007 I acquired the Namao Centre 
Pet Planet and then Jasper Gates as 
my second in 2009. Knowing I had 
mentors cheering me on, pushing me 
to succeed, has allowed me and my 
team to accomplish numerous goals 
and successes. Knowing I’m making a 
difference for pets and people is one of 
the greatest blessings in my life. 

Franchise Operators: Mother 
daughter team, Donna & 
Whitney 
Date Opened: July, 2009

We fed Max, our toy poodle, typical pet 
food purchased from the grocery store. 
Specialty pet food stores were rare and 
at the time expensive.

In 1999 we adopted a 10 month old 
black lab and she too was fed grocery 
food. Our daughter Whitney worked 
for a couple of different veterinarian 
clinics and was convinced vet food was 
best for our dogs.

Whitney started working for Pet Planet 
in 2007. She was trained and educated 
about every aspect of pet food, health 
and care. What an eye opener! We 
would never have thought to get help 
and knowledge from a pet store.

Max is no longer with us but, Brandi, 
our black lab who is now 13 and two 
cattle dog mixes. We have them on a 
raw diet along with supplements (see 
our product recommendation on page 
58). We think we have the healthiest 
dogs out there.

We are grateful to Pet Planet for taking 
the risk they passionately believed in. 
Whitney and I (Donna) are very proud 
owners of our own franchise, passing 
on knowledge and expertise to our 
friends, family and customers.

Franchise Operators: Wayne & 
Annemarie 
Millrise Opening: Feb, 2006
Walden Opening: Oct, 2011

In 2000 we entered the workforce as 
new business undergraduates.  That 
same year we built a house and got 
married.  Sally, a Chocolate Lab, came 
into our lives in the summer of 2002. 
A year later, we impulsively purchased 
a Chocolate Lab puppy who we named 
Fudge.  Fudge was a handful and we 
were happy to find a Pet Planet Daycare 
close to Annemarie’s office.  Fudge 
started attending daycare in January 
of 2004, and that is when our journey 
with Pet Planet began.  

We were thrilled to become Franchise 
Operators of Pet Planet Millrise in 
2007.  Pet Planet’s 15th Anniversary 
is especially exciting for us as we 
begin our journey as multiple location 
Operators - our Walden Store launched 
on October 15, 2011!  

We feel blessed to be living our dream, 
while making a difference in the lives 
of our customers.

Happy 15th Anniversary Pet Planet!

“Every young man would do 
well to remember that all 

successful business stands on 
the foundation of morality”

- Henry Ward Becker

•	It	is	estimated	that	there	
are	over	825,000	franchise	
businesses	across	300	business	
categories	in	the	US	which	
provide	nearly	18	million	jobs	
and	generate	over	$2.1	trillion	to	
the	economy
•	The	franchise	industry	accounts	
for	approximately	40%	of	all	
retail	sales	in	the	US
•	Approximately	one	out	of	every	
12	businesses	in	the	US	is	a	
franchise	business
•	Canada	has	the	second	largest	
franchise	industry	in	the	
world,	led	only	by	the	US.		One	
franchise	operation	exists	for	
every	450	Canadians
•	Approximately	76,000	individual	
franchise	operations	do	business	
in	Canada	under	900	different	
brand	names
•	Franchising	employs	over	1	
million	people	in	Canada	or	1	out	
of	every	14	working	Canadians
•	Of	all	the	franchises	opened	
in	Canada	within	the	last	5	
years,	86%	are	under	the	same	
ownership	and	97%	are	still	in	
business

INT EREST ING FACTS 
ON FRANCHISING

Source:  http://www.azfranchises.com/franchisefacts.
htm   &   http://www.franchiseek.com/Canada/

Franchise_Canada_Statistics.htm

This is My PeT PlaneT
an enriching & successful business opportunity devoted to pet health & welfare
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I promise to...
 • Make a lifetime commitment to my animal 

companion
 • Adopt my pet only through responsible 

rescues and ethical breeders
 • Spay or neuter my animal companion for 

their health and to prevent overpopulation
 • Provide nutritious health food, fresh water 

and daily exercise for my animal companion
 • Eliminate the use of toxic household 

cleaners and outdoor chemicals
 • Care for the emotional needs of my animal 

companion
 • Understand and work through my animal 

companion’s behavior issues
 • Treat my animal companion with 

compassion and gentleness
 • Report suspected animal abuse or neglect
 • Call myself and others “Guardian” rather 

than “Owner”
 • Encourage others to embrace Guardianship

 • LOVE UNCONDITIONALLY

Pet acquisition is the first step on the path towards 
responsible Guardianship. There are many options out 
there and that makes it very easy to buy a pet for your 
family. The Guardianship Movement asks you to consider 
this decision more carefully. Here are a few things we all 
need to consider:

Pet stores have been accused of getting their puppies and 
kittens from pet mills; this is not necessarily true. However, 
many stores get their animals from backyard breeders, 
commercial kennels/catteries or brokers who are in the 
business of selling puppies and kittens, without further 
consideration for the welfare of the animals. Puppies and 
kittens are simply a commodity to them. Some pet stores 
will also buy puppies and kittens locally directly from 
backyard breeders who produce a few litters from one or 
more breeds or “breed types” each year. 

The convenience of internet shopping has also seen an 
increase in the amount of backyard breeders willing to 
sell animals to the first person who comes along. Backyard 
breeders put little to no consideration into who purchases 
their animals, and are simply in the business to make a little 
money on the side. They are not government regulated, 
they require no certification, therefore when purchasing 
an animal this way, you can never be guaranteed a healthy, 
well-adjusted pet.

RESPONSIBLE PEt acquISItION

While there is much attention being paid recently to the retail 
sale of cats and dogs in pet stores, very little has been mentioned 
about the retail sale of small animals.  Victoria and Canmore are 
two Canadian cities who have struggled with a bunny plague for 
years and these cities are not alone.  Many municipalities have 
reported exploding rabbit populations.

It is estimated that the rabbit population on the university 
of Victoria campus was around 1,600 at its highest.  This 
population explosion occurred when a few domestic rabbits 
were “set free” to roam the fields surrounding the university.  
These rabbits bred, repeatedly, and proceeded to munch away 
at the university landscape, costing hundreds of thousands 
of dollars while creating a heated debate between the city 
of Victoria and animal activists that spanned more than two 
decades.

Of course, left with minimal options, the university was forced 
to take action.  With the help of volunteers, over 1,000 rabbits 
were trapped, spayed or neutered, before being shipped off to a 
sanctuary in Texas.  The rest, well they were euthanized.  

It seems hard to believe this was a result of a few unwanted 
house pets, but it was.  To a responsible pet Guardian, it seems 
even more unfathomable that someone would simply change 
their mind about their pet and “set them free”.  Of course, there 
is always a shelter to surrender your unwanted rabbit, but more 
often than not, overpopulation in shelters means death.  

Responsible pet Guardianship starts with acquisition.  Rabbits, 
just like dogs and cats, are a lifetime commitment. Think before 
you buy and consider adopting your pet.  Instead of encouraging 
the spontaneous purchase of animals in pet stores, show you are 
a responsible pet Guardian and adopt.  By taking a stand against 
the sale of ALL animals, we can make a difference and reduce 
the number of animals killed every year, even the bunnies.  

the 
rabbit

Looking for the perfect gift for your child?  She’s been 
asking for a dog but you know she is not ready.  How about 
a rabbit - they are so cute and cuddly you just know she 
will love it…at least for the first few months. There are a 
few things you should know before you take the leap into 
Rabbit Guardianship.  
• The average life of a Rabbit is 10-12 years.  This is 

far from a minor commitment  
• Annual costs of caring for a rabbit can be as high 

as $600 according to the American Pet Product 
Association

• Rabbits are known for their excellent multiplication 
skills.  Spaying or neutering a rabbit can cost a 
Guardian close to $300 and is performed by only a 
handful of vets

a real-live 10 
year commitment!

WWW.RABBITADVOCACY.COM
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GuaRdIaNShIP PROmISES

So how do you find a pet for your family that you know will be a 
good match?

SEEK OuT A RESPONSIBLE, REPuTABLE BREEDER
Responsible breeders breed their dogs because they love them 
and want to improve the breed. They are happy to talk to you 
about the pros and cons of their breed. If they do not think their 
breed is right for you and your family, they will tell you so. A 
responsible breeder cares about the welfare of their puppies and 
wants to ensure that they go to the proper environment for their 
personalities. They also want to ensure that a family that takes 
one of their puppies will learn to love the temperaments and 
quirks of their breed, just as they do. 

CONSIDER ADOPT ION
By adopting an older pet, you are not only giving a previously 
unwanted animal a new chance at life, but you are able to chose a 
fully grown animal who is most likely already house trained; you 
know what you are getting. If you still think you want a puppy, 
remember this; puppies also find themselves at shelters - you 
don’t need “buy” one.

recommended reading
“RESPONSIBLE PET ACQuISIT ION” Pickup 
this free, detailed educational brochure at your local 
Pet Planet to learn more about where to find the 
right pet for your family
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This is My PeT PlaneT
PET PLANET LOCAT ION
RANCHMARKET, 
ST RAT HMORE

PET PLANET LOCAT ION
RIVERBEND, EDMONTON

PET PLANET TOPSAIL 
ROAD, ST.JOHN’S

Franchise Operator: 
Kyre Dawn
Date Opened: December, 2006

15 years ago…..I was in my early 20’s, 
trying to find my way in life, honing a 
passion of mine, automobiles, working 
for one of the Big 3. I had plans to 
become president of that Company. 
I was confident that I could do great 
things, and did the best I could in 
everything that I did. 

In the years before I started my store,   
my Mom, Edna, died of cancer; she 
was not only my Mom, but  my lifeline 
and my best friend.  I also witnessed 2 
of our dogs die within a few months of 
each other. Kiska and Ozzy were both 
rescues and lived a much better life 
with us. I married, but I also became 
single.  But through all of these events, 
my passion never changed…

Franchise Operators: 
Crystal & Mark
Date Opened: April, 2003

Riverbend has just celebrated its 2nd 
year franchise anniversary.  We have 
had such a great couple years and many 
more to come…  

Going back 15 years, Pet Planet and 
my family have had a relationship since 
they opened the first store. Delivering 
pig ears to Calgary became one of 
my jobs since I just started to drive. 
Over the years watching Pet Planet 
grow from one store to 40 stores 
across Canada and the uS, Mark and 
I knew we wanted to be a part of such 
a motivated team. What an amazing 
accomplishment as a company, that 
I am so proud to be a part of.  Pet 
Planet’s goals and morals give me the 
ambition and drive to make an impact 
on Guardians and their companions 
lives; one or one thousand they are all 
worth it!

Franchise Operator: Loretta
Date Opened: June, 2011

Growing up we had limited funds in our 
family. My mother would always cook 
fresh, whole, healthy meals because 
at the time when packaged, process, 
microwavable foods were hitting the 
market, we did not have the money 
to buy them. Therefore I grew up on a 
natural fresh diet, unknown to me it 
was the best possible thing for us.

As a young adult out in the world on 
my own I continued to eat the fresh, 
whole foods and wanted the best for 
my two adopted Poms (Prince and 
Snaggy). I started to look into the foods 
in the grocery stores and realized 
that there were so many chemicals 
in the ingredients that I could even 
pronounce the words; this made me 
very uncomfortable.

15 years ago I was watching a local 
news channel on T V. They announced 
new businesses in the city and Pet 
Planet was featured that day…
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20% percent of dogs were adopted from an animal shelter

For every human born, 7 puppies and kittens are born

96% of pet Guardians say they consider their pet a member 
of the family

$400,000,000 North American tax payer dollars are 
spent each year to euthanize unwanted pets

5 to 7 million companion animals enter animal shelters 
nationwide every year, and approximately 3 million to 4 
million are euthanized

It costs approximately $100 to capture, house, feed, and 
eventually kill each stray animal 

63% of dog Guardians said they give their pets presents at 
Christmas

100 is the number of vocal sounds from a cat, while dogs 
only have about ten

More than 1.4 million households keep rabbits as pets

58% of cat Guardians said they give their pets presents at 
Christmas

33 % of dog Guardians admit that they talk to their dogs 
on the phone or leave messages on an answering machine 
while away

Approximately 1 in 3 households keep dogs as pets

Americans spend more than $1.5 billion dollars per year on 
cat food, and more than $200 million per year on cat litter!

We have 9,000 taste buds, while a cat has only 473.

Twenty percent of domestic cats were adopted from an 
animal shelter

There are approximately 86.4 million cats as pets in the 
united States

Let’s TalkFacts
One unspayed female cat and her offspring could produce 
450,000 cats by the end of 7 years

Cat Guardians purchased $100 million worth of cat treats 
in 1995

56 percent of dogs and 71 percent of cats that enter animal 
shelters are euthanized

Toronto is the 2nd city in Canada to ban the sale of pets in 
pet stores.  Richmond was the first

Since the sale of pets in pet stores was banned in 
Albuquerque, New Mexico...
• Shelter adoption increased by 23% 
• Euthanasia decreased by 35%
• Shelter intakes decreased 6%

57% of dogs surrendered to shelters are pure bred

Of 12,706 dogs registered in San Francisco, 137 are named 
Max

fun sTaff picks...

RACHEL FROM PET PLANET WAT ERLOO 
RECOMMENDS T HE FIESTA WAND! “Miles 
& Maisy love their Fiesta Wand, they never 
get bored of it”

LOIS FROM PET PLANET ST RAT HMORE 
RECOMMENDS T HE KONG ZINGER! “My 
Grand puppies love this toy because it floats 
in the water and is easy for any size dog to 
carry. It rolls and bounces farther than any 
ball you can throw while the bright colors 
make it easy to find so they don’t lose it!”

GRANT & LYNN FROM PET PLANET 
CHEST ERMERE RECOMMEND T HE 
SIMPLY FIDO T EDDY BEAR “Ellie proudly 
carried it all the way home, drawing 
attention of several cars as they passed” i imProve The healTh 

of animals
<FOR T HE FuLL STORY, CHECK OuT T HE

 ONLINE COPY OF T HE GuARDIAN 
WWW.PET PLANET HEALT H.COM/T HE-GuARDIAN.PHP

an enriching & successful business opportunity devoted to pet health & welfare
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Ed Duvin

Many years ago, during a graduate course on 
ethics, I posed a question to our distinguished 
professor vis-à-vis the definition of ethics in 
its most distilled form.  He replied, “Simply 
listen to one’s heart for the answer, like all 
the great thinkers who preceded us.”  This 
seemed simplistic to me, as the heart—like the 
mind—can often lead us astray.  He responded 
to my doubts without hesitation, “True, but in 
matters of compassion and justice, the heart 
does not deceive.”
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In the ensuing years, I’ve endeavored to sharpen my capacity to hear those heart rhythms, and I’m still learning.  I 
trust that I’ll never stop.  In 1989, I penned an essay on companion animal overpopulation that reflected my deepest 
convictions, and the timing was fortuitous as it resonated with others as well.  Shortly thereafter, I departed from 
the animal protection publication that I founded two decades earlier, and dedicated myself solely to help end the 
overpopulation tragedy.

As someone whose work seeks to transcend the limitations of today to the possibilities of tomorrow, I came to 
question whether our overpopulation strategy was tactically sound.  Despite a growing infrastructure making 
exciting progress, even if we empty our shelters, what will prevent overpopulation from recurring in the future if 
other beings are still viewed as “things”?  If the underlying systemic issues remain largely untouched, that might 
well result in a Pyrrhic victory for other beings whose sole “crime” is being homeless.

If 
we each 
assume 

responsibility 
to do our part, 

momentum 
begins to take 
on a life of its 

own. 

In Defense of Animals (IDA) shared these concerns.  
They launched the Guardian Campaign to eliminate 
language that reinforces the perception of other 
beings as “objects” and “property.”  The campaign has 
two intertwined prongs, with the first being Guardian 
language to replace “owner” in all written/verbal usage 
and animal ordinances.

Language has historically proven to be 
a precursor to social change, and 20 
communities—as well as the State of Rhode 
Island—have laudably codified Guardian 
terminology in their animal ordinances.   
Words such as “Guardian” engender a 
positive and permanent bond between 
species, encouraging lifelong care and 
affection, whereas “owner” denotes 
possession of an “object”—as though our 
closest companions were “commodities.”

Guardian language not only promotes the 
highest standard of treatment and hastens 
an end to overpopulation, but communities 
reap multiple benefits for themselves—
ranging from cost reductions in animal control 
to teaching the full measure of compassion to our 
children.  Indeed, ordinance revisions not only speak 
well for the integrity of Guardian cities, but also serve 
their enlightened self-interest.

The campaign’s second prong is a moral concept, 
“Guardianship,” utilizing language as a vehicle 
to illuminate the fundamental causal factors of 
mistreatment and overpopulation.  This addresses the 
very core of my above concern:  the vital need to “dig” 
at the systemic roots which fuel the suffering of other 
beings.  Only beneath the surface do we uncover how 
lethal the concept of “ownership” is, as by definition 
it’s antithetical to the bond of respect, love, and 
responsibility that Guardian language seeks to instill.
Does reason not dictate that words which reinforce 
the present perception of animals as “property” are 
inherently deleterious?  If we fail to disseminate 
Guardian language far and wide, are we not 
inadvertently perpetuating the status quo of use, abuse, 
and abandonment?  The moral imperatives of our work 
demand no less than to adopt language that furthers our 
goals.

My colleagues don’t take issue with the praiseworthiness 
of the Guardian Campaign, but too many rationalize not 
using and promoting Guardian language because it’s 
“confusing” to the public.  With all due respect, this is a 
porous argument that lacks the force of logic.  The use of 
“Guardian” provides an optimal opportunity to explain 
why we’re using this word, and the essential role it plays 
in elevating other species from “property” and “objects” 
to sentient beings who possess intrinsic interests of 
their own.  Today’s omission cannot serve as tomorrow’s 
excuse.

The Guardian Campaign speaks to the need for a 
compelling new vision, painting an inviting landscape for 
our relationship and responsibility to companion animals.  
It’s not a magical elixir in itself, but complements other 
programs to end the tragic plight of animal companions.  
This is not a campaign that “belongs” to IDA, as it reflects 

the collective contribution of organizations and kind-
hearted individuals who initiate local efforts to 

change animal ordinances and values.

Every Guardian community serves as a 
testament to the capacity we each have to 
make a difference, as ordinance revisions 
begin with one caring hand reaching out 
and becoming a catalyst for compassionate 
change.  Please be that “caring hand” 
igniting the next Guardian city.  I urge you 
to utilize every means at your disposal to 
galvanize support for ordinance changes, 
including emails, social networking sites, 

newsletters, and word of mouth.

If we each assume responsibility to do our 
part, momentum begins to take on a life of its 

own.  We’re all immersed in other issues, but the 
Guardian Campaign represents a common thread 

that’s inextricably intertwined with every effort to 
elevate the standing of other beings.  In bringing Guardian 
language to the forefront, it fosters support for all endeavors 
that serve other species.

In essence, the Guardian Campaign seeks to change 
language and attitudes to reflect what is clearly axiomatic:  
other species are not inanimate, but living beings who are 
dependent upon us for physical and emotional nourishment.  
Contact IDA for comprehensive guidance and material in 
starting an ordinance-revision campaign, and thank you 
in advance for heeding the counsel of my former ethics 
professor who indelibly touched my life:  the heart does not 
deceive.
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Check out IDA’s 
Guardianship video 

WWW.IDAuSA.ORG
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DAYCARE
The emotional and physical well-being of your dog can 
often be compromised given our busy schedules. Pet Planet 
Daycare provides love and attention, tons of exercise, and the 
very important socialization skills required by every dog so he 
feels confident and serene in his life with you at home. If you 
have a dog who requires an outlet for his boundless energy, 
Pet Planet can provide the safe, healthy and fun environment 
to help him stay out of trouble at home! 

Pet Planet Daycare is staffed with trained and knowledgeable 
staff passionate about your dog’s well being. Our play groups 
are divided up based on temperament, not size, because we 
know size and personality do not always match. A day in our 
facility means outdoor and indoor playtime, bathroom breaks 
in our securely fenced yard, belly rubs and head scratches - all 
the things essential to your dog’s day!

SWIMMING
Did you know that a five minute swim for your dog is roughly 
equal to a 2 kilometer run? Swimming is also a great form 
of physical therapy for older dogs as it provides low impact 
exercise.  You can make an appointment for a swim at our 
facility 6 days a week.  Resort guests and daycare participants 
also have access to our pool and our trained swim coaches.  It 
is a fun environment for your pet and provides a great form 
of exercise on days when a walk in the park is impossible due 
to weather or time constraints.  Many dogs not only benefit 
from swimming physically, but enjoy the mental stimulation 
it provides as well.

When you can’t be with them we wil l  be - loving care 24/7
OVERNIGHT CARE
At Pet Planet Resort & Day Spa your companion is a cherished 
guest. Our comfortable, all inclusive resort offers all of the 
features you value when it comes to the care of your pet.  Outdoor 
playtime, plenty of bathroom breaks, filtered water, anti-fatigue 
mats and a turn down biscuit are standard practice, ensuring 
your dog is as comfortable with us, as he is at home.  When you 
can’t be with them, we are and we take that job very seriously.  
Our caregivers treat their four legged clients as cherished guests 
in an environment where health, well being, safety and security 
are our primary concerns. Our resort has 24 hour staffing, and 
our caregivers offer lots of personal attention and love.

Our “kennel” facility is so much more than just a row of crates, 
we have over 120 private suites with enough room for your pet 
to bring along a friend if he chooses.  Whether you are travelling 
for business or pleasure, the Resort & Day Spa ensures your pet 
enjoys a safe, fun vacation of their own.  

FuLL SERVICE GROOMING
Grooming at the Resort is available to all canine guests at the 
Resort or the Daycare, as well as by appointment.  Canine guests 
who visit the Day Spa can make an appointment for a variety of 
spa services including a haircut and style, pedicure or can drop by 
for a nail trim.  

RETAIL
Resort facilities encompass a retail store that includes our most 
popular food and accessory items for Resort patrons on the go.  
Our express retail store makes it easy for you to pick up your pet’s 
food or favorite treat at the same time you pick up your dog so you 
have more time to enjoy quality time at home with your pet.

Pet Planet Resort & Spa is a 
20,000 square foot facility 

offering so much more than just 
a place for your dog to stay while 

you are away.  Daycare, grooming, 
swimming and 24/7 overnight 
care are all included under one 
roof, in addition to a retail store 

showcasing our most popular 
product lines.  It is a full service 

facility dedicated to meeting 
the needs and desires of our 

canine customers with the higher 
standard of pet care you’ve come 

to expect from Pet Planet.11550 - 40T H ST REET SE  |  CALGARY, AB  |  T.403.279.3949

HERE ARE A FEW QuEST IONS TO ASK WHEN CHOOSING A 
DAYCARE OR KENNEL FOR YOuR BEST FRIEND:

• How many dogs play together at one time? Too many dogs can be 
unsafe no matter how well tempered they may be

• How are the dogs categorized into playgroups? Size is not 
necessarily the best way. It is better to group dogs according to 
temperament so that dogs of similar temperaments play together

• Is the overall appearance of the daycare clean and fresh? The care 
paid to the facility reflects the care paid to your pet

• What’s done when dogs show aggression, growl, or play too rough 
with each other? Separating aggressive dogs is good, but are they 
crated as punishment, rather than for “down time” or naps?

• Are the dogs struck (with objects or the hand) as a form of discipline? 
This has no place in today’s society!

• How often are the dogs let outside to play? If there are no outside 
facilities, are the dogs taken for outside walks several times a day 
for fresh air and to relieve themselves?

• Where do the dogs go to relieve themselves? Are the dogs forming 
bad habits to bring home by learning to “go” indoors? 

• Can you see the washroom area, does it have good drainage and is 
it kept clean at all times? This is important because many common 
diseases and parasites are transferred via the feces of other dogs

• Do the dogs get “down time”, where they may rest without being 
harassed by other dogs? Many dogs in the company of their 
playmates don’t know when to quit and easily over-exert themselves

• Can you take a tour of the daycare or kennel at any time? This will 
indicate how well cared for the dogs are when Guardians or visitors 
are not expected

• Are the dogs ever left unsupervised? Scuffles or injuries can happen 
in a matter of seconds!

• What is the ratio of staff to dogs? Are there enough staff to 
adequately supervise the number of dogs in the daycare?

• Are the dogs’ collars left on at nap time? Even under supervision a 
dog can easily become hung up by his/her collar when in a kennel, 
and panic, preventing anyone from helping him/her

hoW do you select a good care 
facility for your dog? 

IF YOu’RE ALREADY TAKING YOuR DOG TO A 
DAYCARE OR KENNEL, HOW DO YOu EVALuAT E 
IT ?

• How often is your dog in a crate or exercise 
pen when you pick them up? If your answer is 
“always” or “often”, stop in randomly to ensure 
he/she is getting out for enough playtime during 
the day

• How knowledgeable is the daycare staff ? Being 
Guardians is a good start, but do they have 
the training to be able to “read” the dogs in 
their care, to prevent fights or other unwanted 
behaviors? This takes more than just loving dogs 
and wanting to work with them

• Has there ever been a dog fight in the daycare? 
Have dogs ever been injured in fights or 
otherwise? How did it happen, what was done 
to prevent it from happening? Where was the 
staff at the time?

• Most importantly, what is your instinctive 
reaction to the facility and its staff? If something 
does not seem right to you, you have the 
responsibility to your pet to investigate further, 
or choose another daycare for him or her

When	paying	for	daycare	services,	you	have	the	
right	to	expect	the	best	of	care	for	your	pet	at	
all	times.	Increasing	your	own	knowledge	is	the	
best	way	to	ensure	your	pet	gets	the	care	they	
deserve!

<CHECK OuT T HE PET PLANET 
RESORT AND DAY SPA ONLINE 
FOR MORE INFORMAT ION!

the resort & day spa
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Pam Gaber, CEO and Founder of Gabriel’s Angels, developed the only program in Arizona that 
delivers healing pet therapy to abused, neglected and at-risk children. Their short-term goal is to 
instill in children an overall emotional sense of well-being, safety and happiness. The organization’s 
long-term aspiration is to help children learn core social skills that will prevent them from continuing 
the cycle of violence as adults.

Q What are some of the unexpected 
findings that you have uncovered 

in the Guardian/pet companion 
relationship, since the inception of 
Gabriel’s Angels? 

AThe unspoken bond that develops 
when dogs are working with 

children is quite reminiscent of bond 
between two people when they are in 
love.

QWhat challenges have your 
organization overcome since the 

inception of Gabriel’s Angels?

AWell, when I initially participated 
in pet therapy, as a volunteer at 

Children’s Crisis Nursery, there wasn’t 
a pet therapy program that existed 
locally (or nationally).  So, when I 
determined that this was my passion, 
and started Gabriel’s Angels, as a 
non-profit 11 years ago, there was no 
model to follow and building a business 
model that did not exist was quite a 
challenge.  From start up to growth of 
this organization, it was exhilarating, 
yet exhausting and the demand was 
quite taxing. A resource engine was 
needed.  The amount of effort to 
recruit, train and manage pet therapy 
teams was quite time consuming and 
expensive.  With 150 pet therapy teams 
in Arizona and growing, we are always 
recruiting, replacing and training (due 
to retirement of therapy dogs).

QHow important is your 
management and pet therapy 

volunteers to this organization?

AWithout volunteers, we are 
nothing.  With our non-profit 

business model, we can only maintain 
insurance, with participation in the 
program on a volunteer level. Without 
the staff that manages these teams, we 
wouldn’t deliver a quality experience 
that achieves our mission. 

QWhat do you do in order to 
maintain balance in your 

personal and professional life?

AWell, I’ve learned that no one 
is going to pick up a phone to 

ring me to remind and encourage 
me to instill physical and emotional 
balance in my life. With that said, 
I hike 5 days at week, at 5:15am 
(with a head lamp on) along with 
Pilates 3 days a week.  I understand 
that I have to harness my positive 
energy. If I don’t take care of me, 
I’m no good for the organization.   In 
an attempt to achieve emotional 
balance, at 7pm, when I return home 
from the office, I “unplug”.  I relax, 
talk to my husband, pet my dogs, 
and may enjoy an occasional glass 
of wine.   ultimately, there are 168 
hours a week and believe that it has 
to be up to the person to manage it 
–everybody has a choice.

QHow have you coped with the 
loss of Gabriel?

AGabriel was my “soul dog” and 
it felt like a part of me left when 

he left.  My job is to keep his legacy.  
He spurred a revolution - people 
working with abused children.  With 
that said, there will never be another 
founding dog. Some people met him, 
some never did – but this is Gabriel’s 
legacy.  I empower people to carry on 
his legacy and I honor him with that.  
Everything I do is for him.

QHow has social media helped you 
reach therapy teams, volunteers 

and donors?

ASocial media rocks!  Non-profits 
need to use it. I had to understand 

what the power of social media is/was 
and I’m kind of a “techno geek”.  So, I 
started contributing to all of our social 
media functions:  Facebook, Twitter, 
LinkedIn, and so on. We have over 
20,000 Twitter followers and 29,000 
Facebook fans.  The use of social media 
is how we have been able to reach such 
a dedicated focus.   We have brought 
in over $50,000 in grant money and 
contributions for our cause, Gabriel’s 
Angels – this is huge success and we 
embrace it!  

QDoes Gabriel’s Angels 
discriminate when training 

therapy dogs?

 A    No, however - All of our therapy 
dogs - big, small, white or black 

have to be certified in order to get 
insurance.  Any dog that passes this 
certification process is considered 
predictable, or a “good dog”.  The next 
step is to identify if this dog has a “love 
for children”.  We have Rottys, Dobbies, 
Pit bulls, Chihuahuas and Chows that 
demonstrate a “love for children”.  
These so-called “fighting breeds” can 
have profound effects as far as teaching 
children that all of us, no matter the 
upbringing, can be sweet and loving and 
that this can be reciprocated.  With this, 
we can touch people.

G
U

A
R

D
IA

N
SH

IP

QWhat have your recent experiences been with physically disabled therapy dogs?

AOne of our therapy dogs Grover,  was rescued from an abusive environment, and can now once again trust humans – it 
is visible that his past no longer haunts him.  Although somebody in the past hurt Grover,  today he is in great care and is 

incredibly loving.  Through pet related therapy programs, children learn to overcome these scars just as these therapy dogs did.  
These formerly abused dogs also teach children to give back to others’ in similar circumcustances.

recommended reading
“GABRIEL’S ANGEL’S: T HE STORY OF A DOG 
T HAT INSPIRED A REVOLuT ION “ by Pam Gaber. The 
inspirational true story that began with one woman, one dog, and a 
“Just Call Me Rudolph” t-shirt.
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Their licensing statistics are impressive. In 2010, 91% of 
the 122,325 dogs residing in the city of Calgary and 55% of 
the 91,551 cats in Calgary were licensed. In the same year, 
88% of lost dogs and 55% of lost cats were reunited with their 
Guardians.  And, Calgary has only been licensing cats since 
2006! 

Since licensing connects cats and dogs to their Guardians, 
fewer pets sit in Calgary’s Animal Services’ shelter and that 
means that fewer pets are euthanized every year. The 158 
cats and 210 dogs that were euthanized in 2010 are a result 
of not being able to locate the Guardians and not being able 
to adopt the animals into new homes due to their serious 
health and temperament issues. The number of dog bites 
in Calgary has been reduced to less than 10 per 100,000 
human population due to proactive education programs and 
addressing aggressive canine behaviors in the community. 

The stats are so impressive that Bill Bruce, the Director of 
The City of Calgary Animal & Bylaw Services, is regularly 
asked to share their story with other municipalities across 
North America. 

So how does an enforcement agency responsible for both 
animal services and bylaw services for a city of over 1.1 
million people reach the point that their licensing program is 
referred to by other cities as “The Calgary Model?”  

The first steps started over 20 years ago when the previous 
Animal Services Manager made the connection between 
licensing and return to Guardian-the most effective way to 
empty a shelter. That work set the foundation for transforming 
the way municipalities can humanely manage animals.  From 
this, the last 10 years have seen Calgary shift from animal 
control to responsible pet Guardian. 

The prevalent thought a decade ago was that North America 
had a problem with pet overpopulation, stray cats and dogs, 

and aggressive animals.  The first time Bill Bruce toured the 
kennels at the Animal Services Centre he realized this simply 
wasn’t the case.  The animals at the shelter were not aggressive 
or feral.  They were well socialized, begging for attention and 
they were someone’s pet. Bill realized that there was a need 
for a new paradigm which would shift from heavy enforcement 
focusing on the animal to a compliance based model that focuses 
on responsible pet Guardians. 

Calgary Animal & Bylaw Services began to move away from 
the traditional animal control model to providing programs, 
education and building collaborative partnerships that would 
foster responsible pet Guardians.

After that, Bylaw Officers were trained in conflict resolution 
and negotiation and a shift was made to educating and working 
with pet Guardians in our communities. Rather than focusing on 
enforcement and writing tickets, the focus became education and 
voluntary compliance. Tickets were used as a last resort.

The foundation of the program is licensing which helps to 
reunite lost pets with their Guardians and subsequently reduces 
the number of pets sitting in shelters.  Pet Guardians began to 
understand that licensing ties them, as Guardians, to their pets 
and conversations started to occur with pet Guardians about the 
value of licensing. “A licence is your pet’s ticket home” and “a 

Pet Planet’s - The Guardian - Celebrating 15 years

Check out the City 
of Calgary’s Animal 
Bylaw web site

quality pet foods and
products throughout

Western Canada

Look for special offer coupons from
these manufacturers of quality, all-natural

pet products in your Pet Planet

Congr a tu la t i on s

on your 15th anniversary
of service to pets and 

the people that love them!
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pet licence is peace of mind” for the pet Guardian, became the 
mantra. 

It became necessary to define responsible pet Guardianship so 
that all pet Guardians and partnering animal agencies within 
the city had a clear understanding of expectations for pet 
Guardians. Four basic principles of responsible pet Guardian 
were adopted:

1. Provide a licence and permanent identification for pets
2. Spay and neuter pets (unless you are a qualified breeder or 

working with one)
3. Provide the proper training, socialization, exercise, medical 

care, diet and grooming for your pet 
4. Don’t let your pet become a threat or nuisance in the 

community 

As Bill Bruce is frequently heard saying, if pet Guardians follow 
these four simple steps, there is no reason for Calgary’s Bylaw 
Officers to pay them a visit. More importantly, if these steps are 
adhered to, there is no need to limit the number of pets or to 
institute breed bans within Calgary. 

Calgary has built a responsible pet Guardian program supported 
by licensing fees not tax dollars. Licensing fees provide the 
necessary resources to fund the programs needed to provide 
sheltering, staff, education programs, enforcement and a free 
spay and neuter program for low income citizens. Calgary’s 

responsible pet Guardian program has allowed Calgarians to 
enjoy a high return to Guardian rate, low animal euthanasia 
rates, a low rate of canine aggression incidents and a financially 
sustainable program. Calgary also continues to enjoy a breed 
neutral community without arbitrary pet limits.

Future goals for the “Calgary Model” include increasing the return 
to Guardian rates and the number of dogs driven directly home, 
reducing animal euthanasia and aggressive canine incidents, 
increasing the number of cats and dogs who are spayed or neutered, 
and continuing to operate a sustainable, self-funded animal 
services program for the community. The vision is to continue to 
partner with pet Guardians and animal agencies throughout the 
city to create a city that all Calgarians will be proud to call home 
because it is one where all animals are cared for and valued. 
 

Oscar  
Monkey

8” Plush  
Bone

Jupiter industries congratulates  
pet planet on their15th Anniversary!

Brown 
Dog
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DID YOu KNOW... RAWHIDE IS ONE OF T HE MOST 
COMMON IT EMS GIVEN TO DOGS BuT ALSO T HE 
MOST DANGEROuS! 

Dogs can and will chew off and swallow large pieces of rawhide 
which can get stuck in their esophagus, stomach or intestines.  
As rawhide swells up to 4 times its size, this almost always 
causes life-threatening blockages. Some of the things that you 
can find in grocery or department store rawhide are: chemical 
preservatives, lime solution, bleach, Salmonella bacteria, 
arsenic, ethoxyquin, formaldehyde and other chemicals such as 
BHA and BHT, antibiotics, lead and insecticides.

The most common and much healthier alternative to rawhide are 
‘beef chews’, because they have no preservatives – even natural 
preservatives such as salt or smoke.   They are also fat free 
and don’t splinter like some bones may.  The beef chews at Pet 
Planet have high nutritional value and are completely digestible 
if swallowed.   Other things your dog can chew safely are real 
bones, either smoked or raw, or nylon chews which come in a 
wide range of sizes, shapes, flavours and densities.

Chews

Cat Litter

Food Dishes

DID YOu KNOW... ONE OF T HE BIGGEST DANGERS 
TO YOuR CAT’S – AND T HE REST OF YOuR FAMILY’S – 
HEALT H CAN BE FOuND IN T HE LIT T ER BOx! 

Clumping litters may be related to a wide range of cat health 
problems including diarrhea, vomiting, kidney problems, 
respiratory problems and worse. Clumping litter forms a hard 
mass when it gets wet and produces a fine dust.  When cats use 
the litter box, they lick themselves clean and ingest the dust.  The 
ingested dust expands, forming a mass and coating their insides, 
causing dehydration and preventing absorption of nutrients. 

Don’t expose your cat to the dangers of clumping clay 
litters, especially those that contain chemical dyes, scents or 
deodorizers. Pet Planet caries a variety of safe, healthy litters 
available including litters made from pine, corn and wheat.

DID YOu KNOW... PLAST IC PET FOOD AND WAT ER 
BOWLS CAN POSE A HEALT H RISK TO OuR PETS !

Plastic bowls are more prone to bacteria build-up. Bowls that 
have been scratched or chewed are particularly bad because 
bacteria thrive in the hard-to-clean cracks and crevices. 
Bisphenol A (BPA) is a chemical found in plastic and we have 
discovered that long-term exposure to BPA can affect the brain 
and behavior. Some pets are even allergic to plastic materials; 
just being near the material can cause problems such as skin 
allergies.

Stainless Steel and Ceramic bowls are usually dishwasher safe 
and have a non-porous surface so bacteria cannot accumulate. 
These types of bowls do not contain BPA either. Pet Planet has 
many stainless steel and ceramic dishes in many different sizes, 
shapes and weights. With the large selection of dishes on hand, 
pet Guardians can choose a sturdy and heavy stainless steel dish 
for their largest canine pal or a small lightweight dish suitable 
for tiny kittens.

DID YOu KNOW... YOuR PET’S WELL-BEING CAN 
BE COMPROMISED IF YOuR T REATS  ARE FuLL OF 
HARMFuL INGREDIENTS!

Don’t compromise your pet’s good nutrition with unhealthy, 
unsafe “junk food” biscuits! It’s fine to feed your pet treats, as 
long as they are a safe and healthy contribution to your pet’s 
diet. The ingredient panel on poor quality treats often reads 
similarly to the “candy” they resemble:  full of sugar, fat, dyes, 
salt, artificial flavours and chemicals.  

Your pet’s treats need to be low in fat, good tasting, and nutritious 
(high in vitamins and minerals). You should look for the same 
premium quality in treats as you do in your pet’s food! 

Treats

1 COSMIC CAT

Cosmic Catnip™ toys provide hours 
and hours of fun, stimulate a playful 
behavior and encourage healthy 
exercise. You can bring playtime to a 
whole new level!

FAT CAT

No kitty can resist the wildly wonderous 
Fat Cat toys from Kitty Hoots. A wide 
variety of shapes, sizes and colors for 
interactive and independent play time

ECO-NATuRALS 

Made of all-natural cotton and wool 
fibers and adorned with woven straw 
details, these Eco-Naturals cat toys are 
as friendly to the environment as they 
are to your cat

YEOWWW! CAT NIP

Appropriately named due to the 
phenomenal reaction cats have to this 
catnip. These fun toys are perfect gifts 
for anyone who loves cats

PET MAT E SLIM CAT

Keep your kitty in shape with the Slim 
Cat! Fill the treat ball with your own 
healthy dry food or treats and let your 
cat work off some energy by rolling 
the ball around! Designed with a cat’s 
natural playful and hunting instinct in 
mind, the Slim Cat provides fun and 
exercise and alleviates boredom

KOOKY KAT 

Kooky Kat Catnip Company has hands-
down the world’s most potent catnip. 
Fresh flowering tops from mature 
catnip plants have been cured using 
traditional methods. This product will 
attract even the most finicky felines

Cats are attracted to honeysuckle 
from Kitty Kottage, they will express 
their delight in typical feline fashion - 
sniffing, licking, chewing, rubbing and 
massaging themselves … some simply 
like to hug it while napping

PETSTAGES 
SPOOL WIT H ST RING

To promote lively, energized play, use 
this catnip infused toy. The string is 
a fun “tail” that kitty knows to chew 
and chase! Its sure to create hours of 
energizing fun

KIT T Y KOT TAGE
HONEYSuCKLE

Purrfect gifts 
for cats 
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KONG COZIES

The KONG Cozies are cute, soft and 
cuddly plush toys that are made with an 
extra layer of material to make them extra 
tough. Cozies are perfect for a game of 
fetch or great as a comfort toy for your 
furry friend. Grab one of the 10 amazingly 
cute Cozie Characters for your dog and we 
know “Your dog will love you for it.”

OuR PETS-SLOW FEED 
BOWL

Durapet Slow-Feed Bowls are healthy for 
dogs because they slow down their eating, 
which improves digestion and nutrient 
absorption

ANGEL LEAT HER 
PRODuCTS

Each pet should look and feel their best! 
Each unique collar and leash from Angel 
Pet Products is handmade, using only 
the finest leather, at the best possible 
price 

FEELGOOD T REATS

Handmade with carefully chosen, 
preservative-free, natural and certified 
organic ingredients. Crunchy or soft, it’s 
got to taste great to be a Feelgood Treat

NATuRE’S VARIET Y 
INST INCT BISCuITS

These grain free, single protein 
treats from Nature’s Variety are 
delicious oven baked goodness. 
Instinct Biscuits provide a nutritious 
and satisfying snack for your dog that 
you can feel good aboutANT LER T REATS

Elk Antlers contain many beneficial bio-
nutrients and minerals and have virtually 
no odor or residue to get on your carpet. 
Long lasting chews to satisfy the chewing 
needs of puppies to power chewers

RC PETS 3 IN 1 
VEHICLE VEST 
HARNESS

The RC Vest Harness is a car 
restraint, non-choking harness and 
chest protector all rolled into one easy 
to use device. The Canine Friendly 
Vest Harness connects to seat belts, 
making vehicle safety convenient. 
It also makes a great soft walking 
harness and comfortable alternative 
to traditional harnesses. The soft 
chest panel eliminates pressure 
points on shoulders, neck and chest

CHuCKIT! AMPHIBIOuS

Handmade from steam pressed Chuckit! 
Amphibious are stand outs among dog 
toys and are designed for exceptional 
visibility and performance in water 
and on land. Each brightly-colored style 
floats, will sail through the air with 
ease, and is easy on a dog’s mouth

PET BEDS

Super comfy Pet Planet pet beds 
made especially for your best friend. 
Spoil your pooch with these great 
priced beds that are available in 
many shapes and sizes

KYJEN PuZZLE PLuSH 
TOYS

These puzzle toys from Kyjen exercise a 
dog’s natural instinct to search, stalk and 
capture its prey, as well as strengthening 
eye-paw coordination skills. Dogs will 
have hours of fun while sharpening their 
cognitive skills at the same time

7
VET ERICYN

Vetericyn non-toxic wound and infection 
care products are as safe as water and 
are designed to replicate the actions of 
our pets’ own immune system to fight 
infections. Faster healing of hot spots, 
skin irritations and eye infections is 
achieved when wounds are cleaned and 
maintained moist

8
CLOuD STAR T REATS

A wide variety of wholesome and 
natural dog treats from Cloud Star 
with simple, easy to read ingredients 
that will thrill dogs with even the 
most finicky palate

9

10

CANINE EQuIPMENT 
BEYOND CONT ROL LEASH

The unique and fully adjustable Beyond 
Control Leash from Canine Equipment 
can wrap around your waist, convert into a 
two dog coupler and even a temporary tie-
out. Made from ultra-soft climbing grade 
tubular webbing with a padded handle for 
the ultimate in pet walking

AMAZING PET – WOOLY 
FuN PRODuCTS

Handmade from steam pressed wool, 
these Wolly Fun toys from Amazing Pet 
are eco-friendly and durable. Complete 
your collection with ball, bone and 
sportballs

JuKA GROuNDWORK

Groundwork™ from JuKA Organics 
is a breakthrough certified organic 
high lignan prebiotic that provides 
the foundation to build lasting 
health. This supplement is a strategic 
blend of 100% certified organic, 
non-GMO, whole functional foods 
and herbs that are formulated based 
on their scientific and nutritional 
profiles

JW TOYS

The Good & Bad Cuz from JW Pet 
are ingeniously designed, durable 
natural rubber balls. But that’s not the 
only inventive thing about them. The 
squeaker that’s built into the these toys 
is designed so it won’t fall out

Photo  use courtesy of Kyiah 
Kristina Photography www.
kyiahkristina.com
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Zuke’s is built on a simple premise. We love our pets and want what’s best for them. 
After all, they’ve seen us naked and they don’t judge us when we drink directly out 
of the milk carton. It’s that unconditional love between pet and owner that drove us 
to create our line of premium, all–natural pet treats & chews. It all began on a hike 
with my dog Zuke in 1995, I noticed that he’d become exhausted, so I broke off a 
piece of my energy bar for him and he perked right up. It was then that I realized 
pets need healthy, all–natural treats, just as much as people do.

unlike other treats that are comprised of unrecognizable 14 letter ingredients, 
Zuke’s is formulated to provide the specific nutrients your cat or dog needs. Our 
products include the finest meats, premium grains, fruits, vegetables and oils 
available. With Zuke’s treats you’ll never find any harsh preservatives like BHA, 
added animal fat, nasty by–products or artificial colors or flavors. In other words, 
we don’t put anything in our products that we wouldn’t eat ourselves—except 
for Mark in accounting—he’s not so crazy about beets.

As a further testament to the confidence and love we’ve put into our entire 
line, Zuke’s offers a money back guarantee on everything we sell. That’s the 
80’s movie equivalent of standing outside your house with a boom box over our head. 
That’s how much we stand behind our products.

Zuke’s continues to lead industry demands by offering 
natural flavor to mirror natural, ancestral diets 

“After a very involved process of product research and 
development, we’re really excited to bring wild rabbit 
flavor to the Mini Naturals line, to our dogs, and to the 
market,” said Zuke’s Marketing Director, Nicole Glover. 
“We are able to meet the needs of consumers who desire 
more of an ancestral canine diet for their dogs by offering 
a flavor that is naturally nutrient-rich, in line with what 
nature intended dogs to eat in the wild.”

Wild Rabbit Mini Naturals provide dogs with a lean, high 
protein snack. Like all of Zuke’s Mini Naturals, the wild 
rabbit flavor snacks are miniature, semi-moist treats that 
rack up only three calories each. The size and consistency of 
the treats make them an ideal choice for training puppies. 
The low-calorie count makes them perfect for rewarding 
dogs of all ages, without the worry of overfeeding. 

In addition to nutrition, Zuke’s Wild Rabbit Mini Naturals 
will provide much needed relief for the environment of 

New Zealand. All of the rabbit meat is sourced from New Zealand, 
where non-native wild rabbits have become an environmental 
menace. Since their introduction in the 19th century, they have 
become officially invasive, causing massive damage to native flora and 
fauna. The New Zealand government has spent millions of dollars on 
failed eradication programs. By sourcing all of their rabbit meat from 
New Zealand, Zuke’s is contributing to the fight against this problem 
by providing an alternative to other severe methods of control.
Zuke’s Mini-Naturals are also available in Peanut Butter, Salmon, and 
Chicken flavors in 6-oz or 16-oz bags. Like all Zuke’s pet treats they are 
made in the uSA. 

Wild Rabbit Mini Naturals Ingredients: 
wild New Zealand rabbit, ground rice, 
ground barley, malted barley, gelatin, 
vegetable glycerin, tapioca, brewers 
yeast, natural flavors, fish oil, lecithin, 
salt, phosphoric acid (a natural acidifier), 
sorbic acid (a natural preservative), 
mixed tocopherols, ascorbic acid (Vitamin 
C).

ZuKE’S® ExPANDS TOP-SELLING MINI NATuRALS 
PRODuCT LINE WIT H NEW WILD RABBIT FLAVOR
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The Dog and Cat Cancer Fund was established in 2007 for the benefit of dogs and cats 
suffering from cancer. 

The cost of cancer treatment for our beloved pets is often beyond the reach of many, especially 
during these difficult financial times. The primary focus of the DCCFund is to help families 
that otherwise could not afford to pay for treatment, get cancer treatment for their dog or 
cat. 

In 2010 Zuke’s donated over $40,000 to the DCCFund and will help even more in 2011. 
Together with contributions from individuals, retail stores and other corporations we have 
helped almost 100 families get cancer treatment to date.

To learn more about the DCCFund, make a contribution, or to apply for assistance, please 
visit us at www.dccfund.org.

A company that loves 
dogs, cats, being healthy, 
& playing outside
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recommended reading
“NATuRAL PET CARE: NATuRAL CAT” Lisa 
H. Newman ‘Everything from hairballs to fussy 

eating. Take the mystery out of your cats’ behavior and 
reactions to things’

“T HE COMPLET E HOLIST IC DOG BOOK”
Home Health Care for Our Canine Companions
Jan Allegretti, Katy Sommers; ‘Naturally, you want the best 
for your canine companion’s body, mind, and spirit. Ensure a 
lifetime of tail wags and dogged good health with this read.’

CONGRATULATING 
PET PLANET ON  15 
YEARS OF SUCCESS

An ima l  S upp l i e s  I n c .

lOOK FOR THESE GREAT 
PRODUCTS AT pET PLANET!

Angel Leather

Paragon Treats!

VIP Pet Toys

Orange aPEEL
Natural All Purpose

Cleaner

HIGH QUALITY 
GROOMING TOOLS
BEST VALUE PRICE

Congratulations to Pet Planet on 
their 15th Anniversary!

CONGRATULATES PET PLANET ON 
15 YEARS OF PET HEALTH & NUTRITION

Our pets can suffer from many of the same degenerative 
diseases that we humans suffer from: obesity, joint problems, 
dietary issues, diabetes, auto immune disease and allergies. 
As we have become more knowledgeable about our own 
health and are empowered to make better decisions for 
ourselves and our families, better care of our pets is also 
starting to gain some focus and attention. 

Holistic veterinarians are educated and trained in traditional 
medicine and hold a medical degree.  They are capable of 
addressing all the standard medical needs of our pets, the 
same as traditional veterinarians, however, they adhere to 
holistic principles that use a variety of alternative methods 
to promote physical, emotional and spiritual health and 
encourage a better quality of life. A holistic veterinarian 
emphasises the importance of the whole body and the 
interdependence of its parts.

Holistic veterinarians draw together the wisdom from a 
variety of different health care modalities and cultures. 
No particular treatment option is seen as “the” answer or 
the “superior” solution. Health, healing and management 
are acquired through the combination of many different 
approaches.  Pharmaceuticals or surgery may be prescribed, 
but only when absolutely essential and after other methods 
have been exhausted. A holistic veterinarian sees value in 
both traditional and alternative methods and will combine the 
two when the situation calls for it. A holistic health approach 
looks for the underlying causes of symptoms, rather than just 
covering up the symptoms. 

More holistically oriented vets are moving to the practice of 
proactive medicine. They are encouraging pet Guardians to 
come in at least annually for a wellness check to identify any 
obstacles that might be affecting their pet’s health. Whether 
it be lifestyle, medical or diet, a proactive holistic checkup 
ensures that all aspects of our pets’ lives is considered. A 

checkup would see that the heart is strong and the lungs are 
clear, that kidney and liver function is optimal and that the pet 
is heartworm and parasite free. An annual visit can include 
checking for cancerous lumps, bumps, or skin problems. Just as 
is the case with people, pets need proactive checkups in order to 
catch health problems or lifestyle obstacles before they become 
serious. Annual visits are a good thing.

Within the holistic health concept you’re likely to find a variety 
of different treatment approaches for your pet. The focus 
may be on avenues such as environmental health, nutritional 
counselling, acupuncture, massage therapy, dietary changes or 
vitamin supplementation. Holistic medicine is defined as more of 
an approach rather than a treatment. There are many different 
avenues to explore when considering a holistic approach and 
extensive research is recommended. For more information 
on holistic veterinary medicine, please visit http://www.
holisticvetlist.com.
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Since this amazing relationship began, so 
much has changed with the way that we 
live with and relate to dogs.  What began as 
a relationship of necessity has become one, 
for most of us, of companionship, friendship, 
love and if we get it right… mutual respect.  
How many dogs do we see in this day and age 
joining a family to do the job that they were 
bred to do?  The vast majority of dogs come 
into our homes as family members.  The 
unconditional love that they so readily dole 
out and their uncanny ability to read us and 
adapt to our ever changing lives has resulted 
in a shift in our collective thinking about 
how we communicate with these complex 
beings.  understanding what really goes on 
behind those devoted eyes has finally become 
paramount to those of us who value this 
beautiful bond.

This shift, along with our growing knowledge about our canine 
companions, have encouraged us to take a step back and ask if 
we’re really doing the best that we can when training our dogs.  This 
awareness has changed dog training more in the past 15 years than 
it has at any other time in the history of the human-dog connection.

For many years, dogs seemed somewhat of an enigma to us because 
we had a difficult time comprehending life from their perspective.  
unfortunately, this often translated into harsh methods of training 
in order to achieve a level of compliance that we found acceptable.  
Training methods based on physical punishment were seen as not 
only normal, but necessary.  We seemed to miss the fact that every 
creature with a brain actually responds to cause and effect.  The 
effect need only be non-rewarding to be successful, as long as it’s 
predictable, consistent and immediate.  We assumed that because 
a behavior appeared to stop due to a physical or harsh response 
we were correcting or ‘fixing’ that behavior.  What we have finally 
discovered is that we were merely suppressing the symptoms of the 
underlying problem.  Here’s an example – A dog growls (warns) if 
approached while chewing a valued item.  We respond by punishing 
him for growling.  The result, the dog no longer growls when 
approached while chewing the valued item.  Have we fixed the 
problem?  No.  We have taught the dog not to growl but we have done 
nothing to teach him to enjoy or even tolerate being approached.  
While we’ve suppressed the growl, which is a dog’s only way to warn 
that he’s uncomfortable and often his first choice before a snap or 
a bite, without knowing it we have created a much bigger problem.  
The dog has now become silent and unpredictable.  Many of the 
bite cases that I consult with my clients on are often a result of this 
behavior change, such as when a dog has seemingly “bitten someone 
out of nowhere”.  

This new understanding has impacted the training methods we use 
today when addressing this problem. Rather than target the symptom 
- the dog growling when approached, we focus our attention on the 
problem - the dog not wanting to be approached.  When we teach 
the dog that there is value in being approached and desensitize 
him to this situation, we change the way that he feels about being 
approached instead of simply suppressing the warning (growl).  The 
result is a dog that is safe, predictable and no longer growling.

Colleen McCarvill holds certifications with the Certification Council 
for Professional Dog Trainers (CPDT-KA) and the Animal Behavior 
College (ABC-MT). She is the owner of Diamond in the Ruff Inc. 
specializing in group classes, one-on-one training and problem 
behavior consultations.

Written by colleen mccarvill

The evoluTion 
of doG TraininG
15 years of change
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I think that this change has been for some, difficult to digest.  
It has, at times been perceived as permissive and we often 
forget that learning theory like this can be applied to every 
thinking creature.  While I try to avoid projecting human 
qualities (anthropomorphizing) when working with a dog, it 
would be remiss not to acknowledge the similarities between 
all intelligent beings, especially humans and dogs when talking 
about how they relate.  Every moment a dog’s eyes are open, 
they’re learning.  They are the most domesticated species on 
the planet.  They read us better than our genetically closest 
relatives (apes) because they have learned to do so living side 
by side with us for thousands of years.  understanding the way 
that they learn and realizing that their motives are not driven by 
morality or ethics help us to modify our responses accordingly.

There are a number of sticking points between the old and the 
new schools of thought.  One, the mistaken belief that positive 
training means that you use only one method of training and 
two, terms like “dominance” and “pack leader” have a place 
when relating to our highly domesticated companions.

First, let’s address the term “positive training” as it relates to 
and compares to old schools of thought.  One would never have 
assumed that previous methods were one size fits all.  Every 
problem had a number of solutions which may, but not always, 
have included some form of punishment.  The word punishment 
has been switched with the word consequence but the theory 
remains the same.  For every action, there is a reaction.  To 
achieve a desired behavior, we reinforced it, if we wanted to 
eliminate an unwanted behavior; we delivered a consequence 
to correct it.

While positive training shares certain similarities with these old-
school methods, the consequences are treated much differently.  
If we pay more attention to the cause of those unwanted 
behaviors and the effectiveness of our response to these actions, 
our dogs will better understand what behaviors are desirable 
and which ones are not.  We now also must consider the fallout 
that can and does occur when the magnitude and nature of a 
consequence is too high or unreasonable.

Although consequences for actions are very much still present 
in what is now referred to as “positive training”, it’s the way in 
which the consequence is derived and delivered that is different.  
Most practitioners, who have been training more than 15 years, 
have used some form of harsh verbal or physical punishment 
to address a training challenge.  We did the best with what we 
knew at the time.  What I can say first hand is there was all too 
often an unwanted secondary issue resulting from the very 
method that was used to correct the core problem.  

Example: choke chain, prong or martingale (sight hound 
collar) corrections for pulling exuberantly towards a trigger of 
excitement, (trigger being another dog, a bike, a child...etc.), 
have been shown to cause a good number of on-leash reactivity 
(aggression) issues.  The consequence delivered to solve the 
pulling problem caused a secondary and often more serious 
behavior.  Research has proven that while we think that a dog 
realizes that they’re being corrected for pulling, they’re actually 
associating the correction with whatever is in their environment 
at the time of the correction.  Dogs not only show a very clear 
shift from excitement to anxiety over the trigger but they also 

anticipate a correction and exhibit an obvious flinch prior to 
any indication of correction by the handler.  They anticipate 
a correction when the trigger is present because they were 
conditioned by the handler to expect one.  The result is a dog 
that no longer looks at the trigger with excited exuberance 
but now is clearly anxious and reacts at the mere sight 
of its presence…this is commonly referred to as on-leash 
aggression.

By desensitizing the dog in these situations using positive 
associations prior to reaction (rewards), we instill impulse 
control which works very well in training dog not to pull.  
This method also allows the dogs “good feelings” towards 
the trigger to remain intact.  

Another very common misconception is that dogs pull 
because they are “dominant”.  This seems to be the new 
buzz word used to support the portrayal of dogs in a light 
that allows us to vilify even the most innocent of actions.  
It’s important to understand first that dominance in the 
domestic dog world is more a floating dynamic between 
individual dogs than it is a character trait.  While one dog may 
stand out in a certain group of dogs as “dominant” or having 
a stronger character, in another group that dynamic can 
and does change significantly.  Also, perceived dominance 
allows an inexperienced handler to justify reckless and 
dangerous actions such as rolling or pinning a dog to try 
to elicit a submissive response.  Submission however is an 
offered behavior, not one that can be persuaded or forced.  
Threatening a dog in such a manor will cause a dog to shut 
down and to an untrained eye this can appear to mimic 
submission.

What about leadership and being the “Alpha”?  I think this 
one is the most misconstrued concepts to flood the dog world 
in a very long time.  The bottom line is this, your dog knows 
you’re not a dog and you know your dog is not a wolf.  Are 
you responsible to keep your dog safe, take care of his needs 
and be a good Guardian to him?  Absolutely!  This does not 
mean that he has to fear you or somehow magically assume 
the qualities of a genetic cousin whose social world is vastly 
dissimilar.  Leadership can be achieved through control of 
resources with fair and humane communication, but can 
consequences, without pain, fear or intimidation really 
work?  
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We only have to look at a few current and popular dog 
sports and group activities to see just how well this really 
does work.  Canine Freestyle, a combination of high level 
obedience, trick training with music and props, would be a 
great example.  These very long chains of complex behaviors 
are accomplished without force or reward in the ring.  The 
dogs working in unison with their human partners are 
obviously willing, engaged and truly enjoying the activity, 
without a correction, leash or treat to be seen. 

 That brings me to another current misconception.  So much 
is said about the use of physical rewards in training, (food, 
balls, Frisbees), as if it’s weak or even worse, indulgent in 
some way.  Motivation in training often comes in the form of 
a food reward or treat because the majority of dogs find this 
most motivating.  We can no more decide what motivates a 
certain dog than we can choose a favorite meal or experience 
for another person.  Praise is wonderful and should always 
accompany a physical reward but it’s rarely enough in the 
initial stages of learning to override competing motivators 
in the training environment. Once a behavior is trained 
using this form of motivation, switching to life rewards is 
easy and effective.

There are two distinct ways to get a dog to do what you want. 
We can use punishment or fear of what will happen for non-
compliance, or we can use motivation and learning through 
reward to reinforce the desired behavior.  While both may 
appear to work, at least in the short term, for sustainable 
behavior changes, motivation and learning through rewards 
strengthens bonds and can easily be shifted to life rewards 
such as walks, play and affection.  Punishment on the other 
hand degrades relationships and is difficult and often 
impossible to eliminate.  Once instilled, punishment skews 
what authentic leadership is.  A true leader is fair, benevolent 
and calm, qualities that even a child, an elderly person or 
someone whose personality appears softer can achieve.  
Control of resources and fair consequences are much more 
effective tools in attaining and maintaining a compliant and 
willing partnership with your canine companion…even with 
more challenging behavior problems.
As a trainer who has seen clients in both classroom and 
private in-home training settings for decades, I’ve witnessed 
the benefits and challenges associated with past and present 
training methodologies.  As a result, I have developed an 
Enhanced Positive Training (EPT) approach that has allowed 
me to feel more confident about the results of my training.  
Not only is this EPT less stressful and more enjoyable for dog 
and Guardian, but the effectiveness and predictability have 
proven to exceed traditional punishment - based methods in 
every training scenario.

Writing this article for a company that truly believes in using 
a positive and holistic approach to dog Guardianship has 
been a great pleasure.  Congratulations to Pet Planet for 15 
years of helping us make a better life for our most treasured 
companions.

visit colleen’s Website online at WWW.diamondintheruffcanada.com
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PET PLANET 
uNIVERSIT Y HEIGHTS, 
SASKATCHEWAN

PET  PLANET  WEST BANK 
& VERNON, BC 

PET PLANET 
WAT ERLOO, ONT

Franchise Operator: Dennis
Date Opened: December, 2010

Kato had just turned three years of age 
and we had tried all of the veterinarian 
recommended foods, but he still was 
vomiting and gaining weight.  His 
energy level had dropped and he just 
wasn’t the playful little guy he once 
was.

By chance we stopped in at the Pet 
Planet on Elbow Drive to pick up some 
veal chews (recommended by a friend).  
upon entering the store we were 
greeted by a nice young lady and Kato 
immediately became her friend.  After 
discussing Kato’s issues with his weight 
and constant vomiting, I asked about 
the feeding raw food; or “BARF” diet 
as it was described on the internet.  The 
Ambassador explained the benefits of 
feeding raw food so we took a chance 
and tried it.  Three weeks later…

Franchise Operators: 
Rachelle & Jason
Vernon Opening: March, 2008
Westbank Opening: June, 2009

You couldn’t get farther away from 
where we are today.  We were two ships 
in the night.  Jason was working as a 
mechanic technician and restoring a 
1964 Chev Impala SS before going to 
school for Engineering Tech.  Oh and of 
course dreaming of marrying Rachelle 
but had not met her yet.  Rachelle was 
working in an Oil and Gas company 
and bartending part time at a dinner 
theatre.  We both had an entrepreneur 
spirit but no avenue to express it until 
11 years later and here we are today.  
Owning two Pet Planet franchises in 
the heart of the Okanagan surrounded 
by friends and family.

Franchise Operator:
Rachel
Date Opened: Jan, 2009
*Rachel became the Franchise 
Operator of this location in May 2010

Passion is passion, it’s the excitement 
between tedious spaces, and it doesn’t 
matter where it’s directed, as long as 
it’s directed somewhere. I’ve had a 
passion for animals for as long as I can 
remember. The bond that a person can 
share with an animal is something that 
simply cannot be captured or expressed 
with words; it is something that is felt 
from within. It is that warm feeling 
when your dog snuggles up to you 
as you’re falling asleep at night, it is 
the uncontrollable grin you get when 
you arrive home after a long day and 
have tails vigorously wagging at your 
presence, it is the tears you shed when 
a beloved animal is sick or hurt. 

When I came across the Pet Planet 
website 5 years ago, I couldn’t even 
finish reading before I was scanning 
the pages to see how I could get a job 
with the company…
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i make a difference <FOR T HE FuLL STORY, CHECK OuT T HE
 ONLINE COPY OF T HE Guardian 
WWW.PET PLANET HEALT H.COM/T HE-Guardian.PHP

Help a friend in need. Join the no-kill movement.

meowfoundation.com
Registered Charity No. 89501 2813 RR0001

Adopt a Cat. Save a Life.

“Some people dream of 
success while others 

wake up and work hard 
at it”

- unknown

recommended reading
“BONES WOuLD RAIN FROM T HE SKY:  
DEEPENING OuR RELAT IONSHIPS WIT H DOGS” 

“FAMILY FRIENDLY DOG T RAINING: A SIx WEEK 
PROGRAM FOR YOu AND YOuR DOG” by Patricia 
McConnell & Aimee Moore; Describes a six-week program 
to get people and dogs off on the right paw. Clear descriptions 
of humane and scientifically-based methods to teach basic 
exercises including sit, down, come, heel, stay and no jumping 
up.

 by Suzanne Clothier; Shows us how to find a deep 
connection with another being and to receive an incomparable 
gift: a profound, lifelong relationship with the dogs we love. 

This is My PeT PlaneT
an enriching & successful business opportunity devoted to pet health & welfare
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The BenefiTs of
By Nature’s Variety Research and Development

WHAT IS VARIET Y FEEDING? 
Variety or rotational feeding is a holistic nutritional 
philosophy for nourishing your pet’s health and 
happiness.  It means varying both food proteins 
(chicken, beef, lamb, etc.) and food forms (raw, cans, 
dry, etc.) offered to your pet.  In essence, the simplest 
way to think of variety feeding is to think about your own 
diet.  Do you eat the same meal every morning and every 
night?  No, of course you don’t.  Humans have the ability 
to choose different foods every day.  Chances are, if you 
ate chicken and rice for every meal, you would become 
bored with the flavor.  Similarly, if you ate soup for every 
meal, you may get tired of the texture.  Variety feeding 
allows pets to enjoy variety in their diet, and enables 
them to experience different flavors and textures for 
health and happiness.  

Although we believe there to be many health and behavioral benefits 
to feeding pets a variety of proteins, the three major benefits are: 

1. MORE COMPLET E MICRO-NuT RIENT INTAKE, BOT H 
CANINES AND FELINES (rotation of proteins ) Most 
premium natural pet foods, like Nature’s Variety, are complete 
and balanced.  However, every food ingredient has a unique 
nutritional profile.  This includes amino acid ratios, fatty acid 
profiles, and micro or trace nutrient compositions.  For example, 
oatmeal is a great source of beta glucans, while brown rice is rich 
in manganese.  Variety in your pet’s diet delivers different food 
ingredients and promotes a well-balanced nutrient intake from 
a wide array of foods.  For example, feeding Instinct® Duck Meal 
and Turkey Meal Formula, supplies your pet with a high level of 
the amino acid tryptophan.  Feeding Prairie® Salmon Meal and 
Brown Rice Medley, provides high levels of omega fatty acids 
from fish.  Both are excellent and complete diets that can be fed 
without rotating, but rotation allows your pet to experience the 
benefits of both. 

What are the 
Benefits? 

2. INCREASED WAT ER CONSuMPT ION, ESPECIALLY IN 
FELINES (ROTAT ION OF FORMS) WAT ER IS CRIT ICAL 
TO LIFE.  Without adequate water intake, our cells experience 
detrimental effects and begin to die.  However, not all pets will 
drink water, especially cats.  The ancestors of our pet felines 
drank very little water because they ate fresh prey, which 
contains over 70% moisture.  Many health problems that 
veterinarians see in their clinics are related to water imbalance.  
urinary tract disease (stones, crystals), liver disease, kidney 
disease, and constipation are all indirectly related to water 
balance.  Typically, the symptoms of these diseases can be 
alleviated by feeding a high moisture diet such as canned or 
raw frozen foods.  Once the body is properly hydrated, the liver, 
kidney, and bowels have the opportunity to function correctly.  
More importantly, the urine becomes more dilute which 
prevents crystals from forming or turning into stones.  The 
first line of defense against urinary tract disease is not always 
feeding a special diet – generally veterinarians will first suggest 
that their clients increase water consumption.

3. INT EREST AT MEALT IME, BOT H CANINES AND 
FELINES. Some pets become accustomed to certain textures, 
flavors, and even brands; they become less inclined to try new 
foods or may become uninterested in their meal.  With a variety 
of food choices, your pet will always be excited about the foods 
in his or her dish, anticipating the excitement mealtime brings. 

PETS OF ALL BREEDS & ALL AGES 
BENEFIT FROM VARIET Y FEEDING
Ideally, feeding a variety of proteins should start as soon as your 
puppy or kitten can eat solid food.  Starting with various flavors 
of canned and kibble, mixed with raw frozen diets, is an easy way 
to introduce your new family member to the benefits of a natural, 
variety-based diet.  Eventually, the amount of raw food you feed 
your pet can be increased so that your pet is eating all 3 forms.  
These 3 forms need not be fed at the same meal – some people mix 
kibble and raw or kibble and canned while others feed kibble for 
breakfast and canned or raw for dinner.  Any of these combinations 
are acceptable – the idea is simply to offer a variety.

If your pet is older, introducing him/her to rotation feeding may take 
a little bit of patience.  Older animals tend to become imprinted on 
certain foods.  It is much easier to transition younger animals to raw 
diets than it is for older animals.   For these cases, some Guardians 
find it useful to gently take the “chill-off” the raw food and serve 
it with canned or kibble.  Likewise, cats that have been fed solely 
canned food may not like the crunchy texture of kibble.  It is often 
recommended that small amounts of kibble be blended into the 
canned food to accustom your pet to the new texture of a dry food.  
Alternatively, some Guardians pour a natural chicken broth over 
the kibble.

Each pet is unique and there may still be some flavors 
he/she does not like.  Interestingly, when disliked 
flavors are re-introduced after a few months of feeding 
a variety of proteins,  many pets readily accept the once 
disliked flavor.  Or perhaps your pet has developed 
a food intolerance or allergy to certain ingredients.  
In these cases, any degree of food rotation will be 
beneficial.  Food allergies or intolerances are slightly 
different and may require a stricter diet.  However, once 
the food-related symptoms are under control, many 
Guardians report that their pet is able to tolerate small 
amounts of the once problematic ingredient, though 
not always.  Raw frozen diets are excellent for pets with 
food-related allergies.

Only Nature’s Variety offers dog and cat food in three 
forms (raw, kibble, and cans) and in several animal 
proteins (chicken, beef, lamb, rabbit, duck, venison, 
salmon, and organic chicken).  Each formulation is 
complete and balanced for all life stages and is designed 
to stand as a sole diet, or may be rotated with other 
flavors and forms for optimum nutrition.  We encourage 
rotating proteins for the health and happiness of your 
furry family member.

WWW.NATuRESVARIET Y.COM  
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Obesity is not just a problem for people; our pets are packing on the pounds too. According to the Association for Pet Obesity 
Prevention, it’s estimated that over 45% of all the pets in North America are overweight or obese. The major cause of this epidemic 
is overfeeding. Overfeeding our pets can lead to a number of significant health concerns. Not only can obesity shorten our pets’ 
lives, the health risks can include type 2 diabetes, respiratory disorders and many forms of cancer. 
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It is important to periodically check our pet’s’ weight 
throughout all life stages. Putting your pet on the scale is not 
the best way to evaluate his/her weight, as there is a great 
variance in a breed’s weight and size. Rather, it’s better to look 
at the appearance of the pet. This means you should be able to 
feel the ribs easily without pressing, but you should not be able 
to see the ribs through the coat. The torso should also resemble 
an hourglass when viewed from above. You can conduct these 
quick checks on your own, but since it can be hard for pet 
Guardians to be objective, it’s sometimes wise to seek a second 
opinion. If you are faced with on overweight pet, first rule out 
medical reasons for being overweight.

Just like us, there is a recommended calorie intake for our pets 
too. A small pet may only need about 300 calories a day. If we 
add in a couple of those tasty treats at 50 calories each, that is 
one third of the daily allowance. Not reducing the portion of 
kibble to offset the treats they receive could lead to overfeeding 
and weight gain. 

Portion control is the number one way to combat obesity. 
Feeding recommendations or instructions on our pets’ food 
are sometimes inflated. The portion size on the bag is for the 
average pet. Lifestyle, activity level and age also affect how 
much food a pet should receive. If your pet is overweight, feed 
less from the recommended amount and adjust from there. 
Obesity in our pets can also be attributed to high carbohydrate, 
high-calorie dry foods. Ask questions about your pet’s food, it 
is important to know every ingredient’s purpose and quality.

Measuring out our pets’ food may not be as convenient as filling 
a bowl and letting them ‘graze’ for the day, but the benefits far 
outweigh the extra step of measured food portions. If your pet 
is on a weight loss program, how can we resist those begging 
eyes and pawing at the dish and not give in with more food? 
Give them some extra attention – most pets will substitute a 
walk, some T LC or chasing their favorite ball for that extra 
portion of food. Besides, a little extra exercise always helps. 
Remember that a part of responsible Guardianship is to help 
your pet live a long and healthy life. 
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sTaff pick...
LEAH & STACEY FROM PET PLANET OLDS 
RECOMMEND BEEF CHEWS! “Our Jake 
loves his beef chew” Beef chews are a great, 
low fat and healthy alternative to rawhide. 

The contribution a pet makes to your family is priceless - but their developmental, hereditary, 
traumatic or degenerative conditions can place strain on you both.  At Pet-tek we work hard to 
provide Top Quality Natural Supplements that can help your pet stay healthy and happy.  Joint 
pain, damage or degenerative joint disease, coat or skin conditions, urinary issues, bad 
breath, body odor, tear stains, yeast infections, stress, anxiety, digestive upsets, decreased 
immune system function, are all common ailments your pet may face.  We have a supplement 
that can aid in the treatment of each of these conditions.  that can aid in the treatment of each of these conditions.  Happy anniversary pet planet!

*All material is provided for informational use only and can not be construed as medical advice or instruction.  You should always consult appropriate health professionals on any matter relating to your pet’s health.

Visit us online at www.pet-tek.ca for more details

WE KEEP YOUR PETS HEALTHY
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Scottsdale Pet Planet

why 
supplement?

Supplementation is a widely accepted and common practice for people, and the 
same benefits we derive from this are also true for our pets. A good premium 
pet food provides a solid nutritional foundation for your pet, but food alone 
cannot always provide the nutrients necessary to enhance your pet’s immune 
system. 

A pet’s immune system is incredibly complex. It’s comprised of hundreds of 
interactive chemicals, cells and interdependent organ structures that combine 
to work in ways that we don’t yet understand. Many holistic practitioners and 
disease researchers theorize that a healthy body actually contracts illnesses 
many times over the course of a lifetime, but a strong immune system 
eliminates the symptoms before they do any harm. 

Supplementing your pet’s diet honors this natural resistance by providing 
the immune system with the tools and fuels it needs to perform at its best. 
Immunity boosting supplements are important for all pets. They may be 
essential for animals on a low protein and/or low fat diet, those who are 
underweight, pregnant or lactating, as well as performance dogs. Providing 
additional immunity support before, during and after pregnancy helps 
mothers build antibodies, improve stamina, create weight gain and increase 
protein and fat levels to realistically support their own changing bodies and 
the needs of their puppies. 

PET PLANET MCKENZIE TOWNE 
RECOMMENDS JuKA GROuNDWORx. This is  a 
breakthrough certified organic high lignan prebiotic 
that provides the foundation to build lasting health

recommended reading
‘GOOD EATS’Finding the Best Foods, Treats & Supplements; 
The Whole Dog Journal; ‘For optimal health, every credible expert 

in human nutrition advocates eating a balanced diet of whole foods… there is 
no biological reason to expect dogs (or any other animal) to be any different.’

 
JOINT SuPPLEMENTAT ION is not just for 
animals with arthritis, bone and joint problems 
or hip dysplasia. It can be used as a preventative 
treatment as well. Keeping the connective 
tissues in our pet’s joints healthy is a concern 
for all pet Guardians, especially those with 
working dogs, large breeds and older animals. 

DIGEST IVE ENZYMES are substances that 
nature uses to unlock the nutrition contained in 
food. Almost every process in our body requires 
some kind of enzyme. When enzyme-dead 
food is eaten, the body actually interrupts the 
production of other vital metabolic enzymes in 
order to compensate for the enzyme deficiencies 
in the food. This is especially important for our 
pets, as they rarely eat anything in its natural 
state. The majority of commercially processed 
pet foods contain very little or no digestive 
enzymes. This is because the cooking and 
heating required in the manufacturing process 
can reduce the effectiveness or even destroy 
them, so there could be little in your pet’s food 
to help release the nutritional value. However, 
most pet food companies that Pet Planet 
supports add enzymes after the food is cooked. 

ESSENT IAL FAT T Y ACIDS, also known as 
Omega 3, 6 & 9, play a primary role in cell 
rejuvenation and basic overall health. There 
are many direct benefits from EFA’s. The list 
can include improved shin and coat, reduced 
joint inflammation, and allergy suppression. 
EFA’s can have a dramatic impact on skin and 
coat health. It can help reduce shedding and 
assist in reducing excessive scratching from 
environment or food intolerances. EFA’s can 
also reduce inflammation in joints and help 
with mobility.  

A strong immune system is the most powerful form of disease prevention, and supplementing for overall 
improved health or for specific health can contribute to a long, healthy and happy pet. Good nutrition and 
healthy supplements can be one of the best gifts we can give our pets.
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life on pet planet

QWhen did you learn of Pet Planet?  And what 
inspired you to work at the company?

AMy love of animals/pets inspired me to inquire 
more about Pet Planet and through the extensive 

www.petplanethealth.com web site, I learned about 
the company history, ethical philosophy and pet health 
nutrition.   When I finally had an opportunity to meet the 
team, I knew that Pet Planet would be a good workplace 
for me.  

Q What are some of the findings that you have 
learned since you started at Pet Planet?

A  That every pet companion has a specific dietary and 
nutritional need, just like their Guardians.

Q And what do you think of the Guardianship 
Movement?  How do you explain it to customers?

A I think that the movement is inspirational. When I 
inform customers that we view our pet companions 

as individuals, not objects  - it really resonates with 
them.

Q What has been your best customer/Guardian 
experience so far?

A Gracie, a mini breed, and her Guardian visited 
Pet Planet at a time that she was suffering from 

cancer and had lost her appetite.  I introduced them 
to Ranchlands, in addition to a raw food diet. Within a 
matter of hours, I received a call from Gracie’s Guardian 
that she was eating again!  

Q What do you find the most valuable piece of 
information/education that you share with 

Guardians?

A It’s very hard to single out one valuable piece of 
knowledge that I have gained as it all has been very 

educational.  However, I would have to say that the 
ability to identify a pet’s dietary needs and effectively 
communicate this to a Guardian has helped so many 
families succeed in achieving a nurturing relationship 
with their pet companions.  

We have a conversation with J.Ray Cooper, one of the newest members of the 
team as Team Captain of Pet Planet Via Linda in Scottsdale, Arizona.  He talks 
about how he has been able to help Guardians in pet health and wellness since 
his first day in August, 2011.

sTaff pick...

waterproof
breathability

reflective
visibility

cozy
fleece
lined

easy velcro
closure

100%
machine
washable

THANKS FOR LETTING US RIDE YOUR
COAT TAILS FOR THE PAST 15 YEARS!

West Coast Rainwear Dog Coat Shown in Red
Perfect Holiday Gift & Must-Have

Fun, functional products for your active family pets! 
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Live Your Passion
Become a Pet Planet 
Franchise Operator

An enriching and successful 
business opportunity devoted to 
pet health & welfare

Franchise Opportunities
Available Across Canada 
& in Arizona, USA

www.petplanethealth.com

You too can become a part of a 
passionate team of pet lovers 
Visit Pet Planet online to learn more

This information is not intended as an offer to sell, or the solicitation of an 
offer to buy, a franchise. Under U.S. law, a franchise offering can be made 
only by the proper delivery to you of a disclosure document. In addition, the 
following states in the U.S. currently regulate the offer and sale of franchises: 
California, Hawaii, Illinois, Indiana, Maryland, Michigan, Minnesota, New 
York, North Dakota, Oregon, Rhode Island, South Dakota, Virginia, 
Washington, and Wisconsin. If you are a resident of one of these states, we 
will not offer you a franchise unless and until we have complied with 
applicable pre-sale registration and disclosure requirements in your 
jurisdiction.

PET PLANET  WESTSIDE 
VILLAGE, VICTORIA

Franchise Operator: Jenny
Date Opened: Jan 14, 2010

15 years ago we were busy with our cat 
“Splash” and in the midst of deciding on 
the next canine addition to our family. 
“Daisy”, the Jack Russell, came into our 
lives a few months later. She is now a 
senior but is happy to go for walks and 
chases her ball daily.

Little did I know all those years ago that 
my love for these critters would result 
in opening the 37th Pet Planet store in 
the beautiful city of Victoria. The doors 
opened May 21st and the community 
has been incredibly welcoming to us!

Stop by and say hi!

PET PLANET 
CROWFOOT, CALGARY

Franchise Operators: Robyn & 
Carol
Date Opened: Jan 14, 2010

Fifteen years ago I had just graduated 
from high school. My goal was to 
become a CEO.  I am now CEO of my 
own numbered company!

The first time we came across Pet 
Planet was eight years ago, after we 
got our Cocker Spaniel, Ozzy. The 
breeder was adamant we feed a good 
quality holistic dog food. It seemed like 
a simple request and once we went to 
the local Pet Planet we were hooked.

Learning that a customer’s dog is doing 
much better because of a new food or 
supplement is fulfilling, it will never 
get old. It was through a contact at Pet 
Planet that Ben and I adopted Eve, a 
Siberian Husky. 

Running a business is a labor of love.  
I can’t imagine myself doing anything 
else. I love sharing it with my family, 
especially the newest member, our 18 
month old daughter, Ruby. She already 
shares our love of animals and the 
store.

“We can judge the heart 
of a man by his treatment 

of animals”
- Immanuel Kant

i am my own boss
FOR T HE FuLL STORY, CHECK OuT T HE >

 ONLINE COPY OF T HE GuARDIAN 
WWW.PET PLANET HEALT H.COM/T HE-GuARDIAN.PHP
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This is My PeT PlaneT
an enriching & successful business opportunity devoted to pet health & welfare
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1 paGe
• thank you to our customers

• ghandi quote
• facebook ad

Thank You
From our family to yours, the entire Pet P lanet team sincerely 

thanks you for your support

“LIKE” PET PLANET ON FACEBOOK!
Show your support for Guardianship and overall pet health!

Post pictures of your pet, participate in online contests & receive 
advanced notice on in-store specials

CANADIAN PAGE:  WWW.FACEBOOK.COM/PET PLANET INC
uSA PAGE: WWW.FACEBOOK.COM/PET PLANETuSA

PET PLANET REWARD PROGRAM
Our free rewards program is designed to save you even 
more money when it comes to your pet supplies, treats 
and food. Earn points on all your purchases over $15, and 
once you’ve accumulated enough points, you receive an in-
store credit of $15 You never have to worry about carrying 
a card with you and you can be assured that your personal 
information is kept safe. 

FREE BISCuIT FRIDAY
Do you like to shop with your dog? Come into any Pet Planet on 
Friday with your dog and receive a free bag of biscuits. There’s 
no purchase necessary, so stop in on your way to or from the dog 
park. It’s a great way to start the weekend. 

SMOKED BONE TuESDAY
Smoked bones are a healthy and all natural way to satisfy your 
pet’s chewing needs and promote healthy teeth. Every Tuesday, 
while supplies last, our small smoked bones go on sale. They 
freeze well, so stock-up for the week. 

SENIOR SuNDAY
Our senior customers 60 years of age and older receive special discounts every Sunday. 
We are happy to provide a 10% discount on merchandise, $1.00 off dry foods up to 20 
pounds, and $2.00 off dry food over 20 pounds. Don’t forget that our Ambassadors will 
always offer carry-out service on your large food bags, so you and your pet can safely 
make it back to your vehicle. 

NEW PET PROGRAM
Our new pet program is part of Pet Planet’s commitment to responsible pet acquisition 
and adoption. This offer is honored for new pets from shelters (regardless of their age), 
puppies and kittens. Receive a valuable discount on all the items you need to prepare for 
your families newest addition. Our Ambassadors will spend as much time as you need, 
answering all your questions on nutrition, house training and those must-have items.

PRICE MATCH POLICY
At Pet Planet, we strive to provide our customers the lowest price possible. If you know 
of an identical item at another store, offered at a lower price than at Pet Planet, just tell 
us!”Our tactful staff will contact the store while you wait, to confirm the price before we 
match it. You will never pay more at Pet Planet!

EVEN MORE WAYS TO SAVE!
• 10% off cat litter with a dry cat 

food purchase
• 10% off Treat Table purchases 

when you buy 12 of one kind of 
treat

• 10% off shavings with purchase 
of small animal food

• Nail Clip Club in our grooming 
shops – earn a free nail trim for 
every 5 purchased

• Self-Wash Club in our stores 
with Self-Wash facilities – earn 
your first 15 min for free for 
every 5 Self-Washes purchased

• 5% off canned food when you 
purchase 12 or more cans

The best food and care products for your pet 
doesn’t always mean more expensive! At Pet 
Planet, we work hard to provide the best possible 
everyday prices on quality pet food, supplies 
and services. We are dedicated to providing you 
excellent value without compromising customer 
service. We only carry premium health products 
so that by shopping at Pet Planet, you can 
confidently provide the best quality care for your 
pet, without spending more than you should.



• kali’s wish 
ad

Kali’s Wish Cancer Foundation is a 
non-profit fundraising organization 

dedicated to actively pursuing 
programs to eliminate cancer in 

our animal companions

our concern is 
  your pet’s future. 

CANCER IS THE LEADING CAUSE OF 
DEATH FOR DOMESTIC DOGS

LOVE RINGS STAR BISCUITS LITTLE KALI LITTLE BAILEY LITTLE KIHEI

WWW.KALISWISH.COM

LOOK FOR THESE FUNDRAISING 
ITEMS AT ANY PET PLANET LOCATION

Kali - 1995-2003


