
 
 

 

Tips for Accessing Instructor’s Corner 
 

 
The following instructions will walk you through the steps to log into the new Instructor’s Corner if you are 
still experiencing some challenges: 

 

 
1.  Go to http://www.instructorscorner.org 

2.  Click on “Forgot your password?” 

 
 

 
3.  Enter your username that use you access the Learning Center (This will be the same username you 

use to enter course records) 

 
 

 
4.  Click on "Send Password Reset Email" 

 
 

 
5.  If you entered a valid username, you will see the following screen: 

 

http://www.instructorscorner.org/


6.  You will receive an email with directions on how to reset your password. Click on the link within the 
email. 

 

 
 
 
 
 
 
 
 
 
 

NOTE: 

 Each link sent in the email is unique; therefore, you can only use it one time. 

 Depending on your email provider and security settings, it may take 5 minutes or more to 
receive the email. Please be sure to check your Spam/Clutter/Trash/Junk folders if you 
do not receive the email in your inbox. 

 

 
7.  Once the new page opens, if you never have logged in successfully before, you will be prompted to 

agree to Terms and Conditions for the new site. 

NOTE:  You will not be able to move ahead unless they check the box and agree. 
 

 
8.  Once you agree to Terms and Conditions, a screen to reset your password will open. You must enter 

your password twice and click “Change Password”. 

 
 

 
9.  You are now logged into the new Instructor’s Corner. 

 
 

 
NOTE: You can bookmark this page to make access easier in the future. 



Additional Tips for Success: 
 

 
Learning Center Access 

 Your username for the Learning Center must be in email format in order to access the new 
Instructor’s Corner. If it is not in email format, you can change it by sending an email to 
support@redcrosstraining.org with your current username and the email address you want to use as 
your new username in the Learning Center. Once this change has been made, you should receive 
an email within 2 business days containing guidance on how to initially log into Instructor’s Corner. 
You must use the link within this email to log in. 

 If you do not remember your log in and or password information for the Learning Center, you can 
find them by clicking on either “Forgot your password or username?” under the log in section for 
Instructors 

 

 Any changes to your mailing address, phone or email address must be made in the Learning Center. 
This information will automatically update on your Instructor’s Corner account within 2 business 
days. 

 

 
 I nst ruct or’ s  Corner Access 

 The new Instructor’s Corner does not support Internet Explorer. Either change your default browser 
or copy and paste the link below into another browser. Supported browsers include Apple® Safari® 
version 10.x on Mac OS X, Microsoft® Edge for Windows® 10, Mozilla® Firefox® and Google 
Chrome™.  To access Instructor’s Corner, you must have a valid email address to receive the 
password reset emails from the system 

 If you have a valid email address for Instructor’s Corner and you have not received an email within 5 
minutes of clicking “Send Password Reset Email”, try the following: 

o Check your Spam, Clutter, Junk Mail or Trash folders in your email system or application 

o If the email is not in any of the above folders, check with your IT department to make sure 
you can receive email from  Instructorscorner@redcross.org. You may need to have this 
email address whitelisted or added to your safe sender’s list. 

 You can update your username and password within Instructor’s Corner. 

 Changes made to your password in the Learning Center will not update your password in Instructor’s 
Corner. 

 We recommend you make your password for Instructor’s Corner the same as your password for the 
Learning Center so you only have one set of log in credentials to remember. 

 Once you have logged into Instructor’s Corner, we recommend you watch the Site Orientation and 
Overview Video to become familiar with how to access the various tools available on Instructor’s 
Corner. 

 Remember, you can submit a request to the Training Support Center or chat with a live agent after 
you have logged into Instructor’s Corner. 

For ease of access, you may want to bookmark Instructor’s Corner URL (www.instructorscorner.org)If you 
have tried all of the above and are still not able to access Instructor’s Corner, please call the Training 
Support Center at 1-800-Red-Cross and follow the prompts for Training and Certification and then Instructor 
Support. 
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