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Talk, talk, and talk. Young 
children love to hear your voice, 
make eye contact, see your face, 
and have special one-on-one time 
with you.  

 
Be creative about what you 
call a conversation. 
Conversations with children 
happen in many different ways, 
including while running errands, 
during bath time, over family 
meals, in the car, while playing or 
reading together, and more. 
Sometimes it’s easier to talk about 
a challenging topic while doing 
another activity together. 
 
Talk outside of emotionally 
charged moments.  If your child 
is having a tantrum or a meltdown, 
or if your child is tired or stressed, 
this might not be the best moment 
for a conversation. Choose  
 
Use an objective and 
nonjudgmental tone. The 
conversations we have with our 
children shape how they feel about 
the topic. We can set a tone that 
helps foster our children’s natural 
curiosity and help them feel 
comfortable speaking openly about 
any topic.  
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Learn what your child 
already knows about a topic. 
Hearing what your child knows 
can help you decide where it might 
be best to start. Understanding 
what your child is thinking about 
and what questions they have can 
also help you ease their fears and 
clear up misunderstandings. 
 
Share your feelings. You and 
your child are likely to have many 
different feelings about a topic. If 
the topic is something serious that 
your child and your family have 
experienced (e.g., death or loss), 
share your own feelings with your 
child and encourage them to share 
their feelings when they are able 
and ready to do so.  
 
Teach your child skills that 
help them address or cope 
with issues now and in the 
future. Think about the 
information and skills your child 
needs to cope with a situation or 
make good choices if a 
challenging situation arises in the 
future. Encourage your child to 
think about what they can do, 
who they can talk with, and 
things that happen that might 
make it hard to make good 
decisions.  
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Conversation Strategies 
 

Reassure children that they 
are safe and focus on what you 
can do to be a helper for 
others. Some topics may make a 
child feeling anxious, afraid, or 
even terrified. These fears may not 
come out during a conversation, 
but sometime later. Assure your 
child that they are safe. Talk about 
what you can do when you feel 
afraid. Brainstorm ways to be a 
helper for others who might be in a 
challenging situation. Challenging 
situations can often feel scary 
because they are out of your 
control. By focusing on things you 
and your child can think, say, and 
do, you can bring a sense of control 
back to your child. 
 
Give yourself the chance for 
“do-overs.” There may be times 
when a conversation does not 
happen the way you would like it 
to. Step back, reflect on how you 
can approach the topic differently 
next time, and give yourself the 
chance to try again.  
 
Have conversations more than 
once. Children learn through 
repetition. Having conversations 
more than once helps children learn 
different aspects of a topic. In 
addition, what children are able to 
remember and understand will 
change over time. 
 
Learn from your child along 
the way. As you and your child 
have conversations, listen to and 
learn from one another. You may be 
surprised by the insights your child 
has to offer.  
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