
 

WEC’s Board is committed to making sure that the building is comfortable, window use is kept to a minimum and that our natural 
gas heating bill, the largest single bill we have, is kept to a minimum. Depending on your perspective, WEC’s heating system is 
part of the charm or challenge of living in this historic building. WEC has a one-pipe steam system.  It is designed to be centrally 
controlled by one thermostat.  Units have radiators with vents & valves to modulate the heat.  Windows are considered to be part of 
the system when it comes to heat control.  Considering the price of oil, WEC would like to minimize the use of windows.   
 
With 31 units, WEC knows the odds of making everyone happy about the heat are slim.  Our goal is to keep the heat between 68-
70 degrees.  For some this will be fine.  We suggest purchasing space heaters for those that want more heat.  (WEC recommends 
the oil-filled radiator style space heaters because they are safer that the electric element style.)  

West End Commons Update: 
 

What you need to know about your radiators 

1. Vents— Control how much heat you get in 
your unit.  If you want lots of heat set it at 
the highest number on the vent’s register.  
If you don’t want heat set it at 1.  The num-
bers on the vents are not always accurate.  
A “1” setting for no heat means the dial is 
all the way to the right.  

 
Do not be concerned if a mist comes out of 
your vent.  This is to be expected.  Any-
thing more than a mist needs to be re-
ported to the Building Manager. 

2. Valves—Manage the steam that heats the 
building.   

 An open valve will release the most heat 
possible.   

 A closed valve will result in the least 
amount of heat coming into your unit. 

 A value is open when you turn the handle 
counter clock-wise as far as it will go. 
 
Valves need to be wide open or shut to 
operate most effectively.  

Radiator Maintenance Questions 
 

1. What is a water hammer? 
A water hammer causes noise and pressure in pipes that have pockets of water (at the bottom of a radiator, for example) and is 
flashed (vaporized) into steam when struck by steam coming through the pipes to heat the building.  Water hammers are costly 
for the  Association because of the potential pipe and water damage, not to mention to unit owners who can lose irreplaceable 
personal items. 
 

2. What causes the radiator to make those clanging noise? 
Your valve is not fully open. This noise is caused by the flashing of water which has not drained from the radiator into steam. 
 

3.   Should I be concerned if I see steam or water coming from my radiator? 
A little mist from the vent means your vent is working.  Water around the valve or more than a mist from the vent needs to be re-
placed. 
 

4. I want a thermometer to better track the heat in my unit. 
The Building Manger has thermometers and would be glad to provide you with one.  One per unit. 
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