
“FEMA’s mission is to support our citizens and first responders to ensure that as a nation we work together to build, sustain, 
and improve our capability to prepare for, protect against, respond to, recover from, and mitigate all hazards.” 

TIPS FOR NFIP POLICYHOLDERS FOR HANDLING FLOOD DEBRIS: 

REPORT YOUR FLOOD CLAIM TO YOUR INSURANCE AGENT OR COMPANY. 
• Contact your insurance company and file a claim. Start with your agent first or you can call your

company’s toll-free claims number. You should hear from your adjuster within 72 hours of
reporting your claim. They will work with you to set up a time to inspect your damage.

IT’S YOUR JOB TO PROVE YOUR LOSS 
• It may sound kind of obvious right now, but it is your responsibility to prove what you had and

how it was damaged. 
• Inspect your property and determine if there are contents that have mold -

- or are likely to develop mold -- move them outside.  
Talk to your adjuster about any items you would like to discard before discarding them. But definitely 
take them outside.  

SEPARATE DAMAGED AND UNDAMAGED ITEMS. 
• Take photos of all damaged items and areas inside each room within the building before you

take them outside. 
• Next, separate damaged and undamaged contents into two areas so it’s easier for you and your

adjuster to more thoroughly and accurately assess the damage.  
• If necessary, take damaged items outside. See the back page for an easy-to-understand drawing

showing simple guidelines for debris removal. 

HELP WITH REMOVAL 
• If you’re physically unable to move the debris to the curb, contact your  local government or

local charitable organizations. Volunteer groups may be available to help. 
• Debris removal may be covered by your insurance; contact your adjuster to find out.
• If you hire someone to remove debris, it’s important to know that the government agencies

don’t usually certify or approve contractors to remove debris for pay. Sometimes, local
governments will hire contractors as a service to you, but not one you have to pay for. If in
doubt, check it out. Your local government will be able to help.

DOCUMENT DAMAGED CONTENT. 
• Make a list of all your damaged items. Excellent documentation can be extremely useful for

adjusters and will help prove and support your claim. 
• When listing items, where possible, include the quantity, date purchased, description, what it

would cost to replace, and the total amount of loss claimed. Any bills, receipts, photographs of 
damage, and related documents should be attached to the list you submit. 
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