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1 Reformer 

Reformer is a unique plugin that allows you to perform pre-
recorded audio instantly and intuitively. This means you can 
produce dynamic, responsive, highly realistic sound design in real-
time by using an audio input or pre-recorded file to ‘drive’ the 
plugin’s processing. For the first time, you can perform sample 
libraries with any input signal in a dynamic, flexible way, as you 
would by using an instrument. Based on our patent-pending 
technology, Reformer will open a huge range of creative 
possibilities for sound designers and musicians. 
 
The plugin performs various forms of real-time analysis on the 
signal and uses this to produce a composite sound, based on 
various files from a pre-recorded library.  
 
This version of Reformer focuses on a small but powerful set of 
controls, focusing on the approach of the ‘sound library as 
instrument’.  
 
 

2 Installation 

Run the installer downloaded from krotosaudio.com. This will 
place VST/AU/AAX versions in the correct locations on your system automatically. It will also install various 
assets required to run the plugin. 
 

2.1 Copy Protection 
 
The plugin uses iLok for copy protection. We have chosen to use this option as it both protects our 
software and offers a highly flexible way of managing your plugin license. 
 
You will need an iLok ID/account to use the software. You can create an account for free at iLok.com. 
Then, you will then need to download iLok License Manager. Your license will allow you to use the plugin 
on one computer at a time. 
 
You do NOT need an iLok dongle/USB key to use the plugin. 
 
You do not need to use an activation code. 
 
iLok now supports online activation and cloud-based license management, so you can activate and move 
your license between computers (and dongles) easily. This is all done using the iLok License Manager. 
  

https://www.krotosaudio.com/
http://www.ilok.com/
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2.2 Activating the Plugin 
 
Log into your account using the iLok License 
Manager. You will find a the ‘Reformer’ 
license in the main window (on the right-hand 
side). These will appear in BOLD. Click and 
drag these licenses to a location on the left-
hand side. You can activate to either the local 
machine or an iLok2.  
 
If you find yourself opening your DAW before 
following this procedure, and encounter an 
iLok activation window, follow these 
instructions. 
 

2.3 Activating Libraries 
 
Specific libraries and audio files need to be configured and installed to run with Reformer. While the 
player comes with Black Leopard for free, additional libraries can be purchased from our Reformer Sound 
Library Store. Once you’ve chosen and downloaded a library, simply run the installer, and activate the 
license to your local machine or iLok2 using your iLok License Manager, just as you did for the plugin 
itself.  
 
Unlike the license for Reformer, you will not be able to authorize a library through the plugin itself, and this 
will need to be done via the iLok License Manager. 
 
Each library has an individual license, and is protected by iLok copy protection. If you do not have this 
license, or have not activated it, a popup will appear asking you to do so. You will not be able to use a 
library without the license.  
 
If you purchase a bundle, or group or licenses (for example, the 
‘Electric Typewriters’ Package by Soundbits), this will appear in 
your iLok License Manager as a Locked Group. This license can 
be moved between computers and iLok2s, but only as a group, 
and not as individual licenses. 
 
If you attempt to load a library which is installed, but which you 
have not yet activated the license, this popup window will be 
displayed. 
 
You will need to activate the license for this library to use the 
library in Reformer. Simply click to cancel this popup, open your 
iLok License Manager and activate the license. Return to your 
library list, and choose another library to start using Reformer 
again. If you click on the library you have just activated, it should 
be available to use. 
 
If you have issues with libraries not being recognized, 
occasionally you may need to delete the plugin from the channel 
in your DAW and reload it. Your newly activated libraries should 
now be available. 
 
Likewise, we recommend removing and adding the plugin again 
if you have just installed additional library content. 
 

https://www.krotosaudio.com/support/faq/how-do-i-activate-dehumaniser-without-an-activation-code/
https://www.krotosaudio.com/support/faq/how-do-i-activate-dehumaniser-without-an-activation-code/
https://www.krotosaudio.com/product-category/reformer-libraries/
https://www.krotosaudio.com/product-category/reformer-libraries/
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3 Getting Started with Reformer 

Reformer ships with one example library to get you started using the plugin; the Black Leopard library. 
This is a library of high-quality recordings from Thailand of this fantastic sounding big cat, that can be 
performed in real-time. 
 
By default, the plugin will load this library and you will be able to use it immediately. 
 
Reformer always needs an input (this can be either a live audio signal from a microphone or instrument) or 
a pre-recorded audio file placed in the timeline of your DAW. 
 
Simply load the plugin, insert some audio onto your track, and press play. To use the plugin with a live 
mic, arm your track and input a signal into the plugin to hear a result. 
 
The plugin will use this input to produce a unique composite of pre-recorded audio, based on the 
amplitude and frequency content of the input. Different inputs will produce different results, which is one 
of the reasons Reformer is such an exciting and flexible audio tool. Think of the plugin as a mix between a 
real-time sound editor and a performable instrument. 
 
Certain libraries also have different frequency ranges and responses. You may find that some libraries are 
better suited to smoother, more gentle inputs, while some work best with short, sharp transients. We 
recommend you experiment with your new Reformer Libraries as you would with a new instrument, and 
fully explore a range of inputs and methods of working with them. 
 
Each library will also respond differently to the same content and performer, just as an instrument would. 
This is an entirely new take on working with audio, and it may take a while to get used to! Remember that 
certain libraries may respond differently to the same input, and it may take a few minutes to work out 
which type of content works best for which library. This is also part of the excitement of working with 
Reformer! Very quickly you may find yourself creating sounds you could never achieve using editing, and 
designing huge ranges of variations based on a theme or gesture. 
 
NB: You will find the plugin listed as ‘Reformer’ in your plugin list in your DAW of choice. In Pro Tools, it 
will appear under the ‘Other’ Category in the plugin list. 
 
NB: To achieve the same result from the plugin in your DAW, we recommend leaving one a break of one 
second between pressing stop and re-pressing play. This allows for the plugin’s advanced systems to 
reset before receiving an input again. Looping an audio region will also result in the same result each 
time, or a varied result, depending on your DAW. 
  
Under certain circumstances you may also find it useful to leave a one second gap between regions of 
audio in your timeline, if you are using the same section of audio to feed into the plugin. 
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4 Reformer Libraries 

Reformer works with a certain collection of audio at a time. We 
call these Reformer Libraries. These are sound libraries 
especially configured to work with Reformer’s unique 
processing. The output from the plugin is sourced entirely from 
these audio files. By using the plugin, you are directing how 
the technology selects and recompiles the audio files in real-
time to create a unique result. 
 
Reformer works by accessing pre-recorded audio files, in the 
form of sound libraries, from a folder on your computer. These 
need to be installed in a specific location, and should not be 
moved or altered (doing so will prevent you from being able to 
use your Reformer Libraries correctly). 
 
These sound libraries can also be used like any other sound 
library you may already own. Once installed, you can access 
and use the audio files in your DAW for editing in the traditional manner, or importing and using in other 
software. 
 
All Reformer Libraries are installed in the following locations: 
 

On OS X: /Applications/Krotos/Reformer/Reformer Sample Libraries/ 
 
On Windows: C:\Program Files\Krotos\Reformer\Reformer Sample Libraries 

 
By default, the plugin comes with one free library (Black Leopard). To use more libraries, you can head to 
krotosaudio.com (or click ‘Buy more libraries’ from within the plugin) and purchase additional content for a 
range of prices.  

https://www.krotosaudio.com/
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4.1 Selecting Libraries 
 
 
Once you have installed additional libraries, simply click on the grey 
library selection bar at the top of the plugin to go to the Library 
Selection section of Reformer. 
 
 
 
 

 
From here you can choose from other libraries (if they are installed), or 
navigate to krotosaudio.com to explore the huge range of Reformer 
Compatible Libraries available. Each library is displayed with it’s name, 
provider, and list on tags to give you a quick idea of how the content 
could be used. 
 
Simply click on the the library you would like to use, which will load it into 
the plugin. Depending on the size of the library, or your current sample 
rate, you may see a ‘Loading Library’ pop-up (loading times will be 
increased at higher sample rates). 
 
Click on the grey arrow next to ‘Choose a Library’ to return to the main 
controls. 
 

 
 
Selecting a different library will give you different results, even with the 
same input signal. Try using the same audio file into different libraries to 
see the huge variety of incredible-sounding results that can be achieved 
with incredible speed. 
 

4.2 Search 
 
You can use Reformer’s quick search to find a library at speed. Simply hit 
the ‘Search’ button on the bottom of the Library Selection view, and start 
typing in the text box that appears. This becomes particularly useful 
when you have a large collection of libraries in your collection, and saves 
on scrolling time! This bottom bar also displays the number of libraries 
you currently have available.  
 
Libraries will be immediately filtered by library name. Even by typing a 
few key characters, you will be able to track down the library you are 
looking for.  
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4.3 Purchasing More Libraries 
 
Reformer only functions with specially configured Reformer 
Libraries. There is a huge selection of Reformer Libraries 
available at krotosaudio.com, recorded and edited by both Krotos 
and selected third parties.  
 
You can choose to buy more libraries to use in Reformer whenever you like. You can do this by clicking 
on the ‘Buy More Libraries’ panel in the libraries section of the plugin. This will always be found at the 
bottom of your library list in the plugin. To access this, click on the grey panel with the name of the library. 
 
You can also navigate to this page using your browser: 

https://www.krotosaudio.com/product-category/Reformer-libraries/ 
 
You can also use Reformer’s menu in the top bar of the plugin window to find a link. 

 

5 Understanding the UI 

5.1 Visualiser 
 
This is a multi-dimensional visualization of the audio coming in and from the 
plugin, that can be helpful when working with various types of material. It is 
sensitive to frequency and amplitude.  
 
The outer-most (yellow) ring displays the frequency of the processed (wet) 
signal. This begins at 50hz roughly at 3 o’clock (thinking about the location of 
hour timings on a clock-face), and moves up the frequency spectrum anti-
clockwise. For example, around 3khz will appear around 12 o’clock, 9khz 
around 9 o’clock and 15khz around 6 o’clock. 
 
The inner-most (orange) ring represents the amplitude of the incoming (dry) signal. 
 
The middle ring (red) represents the amplitude of the processed (wet) signal. 
 

5.2 Playback Speed 
 
This control is a vari-speed playback control for the sample material controlled by 
Reformer. It functions in the same way that an analog tape would (i.e. lowering the 
speed slows down playback and also affects frequency content). Most of our Reformer 
Compatible Libraries are recorded at high sample rates (96khz or 192khz) so the loss 
of high frequency content can be minimized by changing your sample rate to the 
original sample rate of the library and adjusting the playback speed.  
 
Reformer will still make selections of samples based on the original incoming frequency content of the 
signal, and then adjust playback speed. 
 

5.3 Dry/Wet 
 
This is a simple dry/wet control, allowing you to balance the incoming signal with the 
output of Reformer’s processing 
 

https://www.krotosaudio.com/product-category/Reformer-libraries/
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6 Presets 

Reformer allows you to save and recall presets, including library selection, dry/wet and playback speed. 
Click on the name of the preset in the top bar to load, save or alter a preset. 
 

 

 
 

 
Choose your preset name, and press ok. 
 

 
 

You can also use the ‘Load’ and ‘Save’ buttons 
to work with presets. 

 
You can manage your preset folder structure, 
move and delete presets from the ‘Manage’ 
option. 
 

 

 
 
 
 
Clicking on ‘Menu’ will reveal other options. Here you can view the software license by clicking on 
‘License’, contact support by clicking on ‘Support’, or check if there are any updates available. 
 

 
  



 
 
 

KROTOS LIMITED IS INCORPORATED AND REGISTERED IN SCOTLAND WITH COMPANY NUMBER SC458616  
WHOSE REGISTERED OFFICE IS AT CITYPOINT · 65 HAYMARKET TERRACE · EDINBURGH · EH12 5HD. · UK 

 

7 FAQ 

What is Reformer? 
 

Reformer is a unique plugin that allows you to perform pre-recorded audio instantly and intuitively. This 
means you can produce dynamic, responsive, highly realistic sound design in real-time by using an 
audio input or pre-recorded file to ‘drive’ the plugin’s processing. Based on our patent-pending 
technology, we believe Reformer will open up a huge range of creative possibilities for sound 
designers and musicians. 

 
 
How do I use it? 
 

Reformer always needs an input (this can be either a live audio signal from a microphone or instrument) 
or a pre-recorded audio file placed in the timeline of your DAW. The plugin will use this input to 
produce a unique composite of pre-recorded audio, all the while maintaining the amplitude and 
frequency content of the input. Different inputs will produce different results, which is one of the 
reasons Reformer is such an exciting and flexible audio tool. Think of the plugin as a mix between a 
real-time sound editor and a performable instrument. 

 
 
What are ‘Reformer Libraries’ 
 

Reformer works with a certain collection of audio at a time. We call these ‘Reformer Libraries’. These 
are sound libraries especially configured to work with Reformer’s unique processing. The output from 
the plugin is sourced entirely from these audio files. By using the plugin, you are directing how the 
technology selects and recompiles the audio files in real-time to create a unique result. 
 
Selecting a different library will give you different results, even with the same input signal. Try using the 
same audio file into different libraries to see the huge variety of incredible-sounding results that can be 
achieved with incredible speed. 
 
By default, the plugin comes with one free library (Black Leopard). To use more libraries, you can head 
to krotosaudio.com (or click ‘Buy more libraries’ from within the plugin) and purchase additional 
content for a range of prices. 

 
 
How is it different to other plugins? 
 

This is rather different to other plugins, which transform an input using digital-signal processing or 
simply playback an audio file when triggered. Instead, Reformer uses an input to control and select 
segments of pre-recorded audio automatically, and recompiles them in real-time, based on the 
characteristics of the incoming signal. In this way, you can perform foley, sound effects and other 
sounds as if you were performing an instrument. This is a complex process and may feel a little strange 
at first, but is an excitingly, new and powerful method of working with audio. 

 
 
Can I get a demo? 
 

Yes! Reformer is free. Once you have downloaded, installed and activated the plugin, you will be able 
to use the Black Leopard library for free. 

 
 
 
 
 
  

https://www.krotosaudio.com/
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Can I get access to the audio files used in the ‘Reformer Libraries’? 
 

Yes! Any Reformer Library that you purchase can also be used as a traditional sound library, and can 
be edited and used in a project in your DAW like any normal sound library. When you use the Reformer 
plugin, the software will access these files and run it’s processing.  
 
The advantage of purchasing a Reformer-compatible version of a sound library is that you can ALSO 
perform the library using the software, greatly expanding the use of the content. 
 
NB: Removing or altering the original audio files used in the Reformer Library is NOT recommended. 
This may cause issues with the plugin, and make the Reformer Compatible functionality unusable. 

 
How do I get more libraries? 
 

There is a huge selection of Reformer Compatible Libraries available at krotosaudio.com. You can 
choose to buy more libraries to use in Reformer whenever you like. You can do this by clicking on the 
‘Buy More Libraries’ panel in the libraries section of the plugin. This will be found at the bottom of your 
library list in the plugin. To access this, click on the grey panel with the name of the library. 

 
Can I use my own Sounds/Libraries? 
 

This is currently not supported. However, we do offer the creation of custom libraries as a specialist 
service. Please contact sales@krotosaudio.com for more information 

 
Why does Reformer sound different at different sample rates? 
 

Reformer’s processing is a new method of working with audio, and has certain caveats. One of these is 
that working at different sample rates will produce different results. This is because the audio input is 
different. 

 
How can I use it in Adobe Audition? 
 

We recommend you use the ‘Effects’ panel at the top of the screen in Audition to use Reformer. Once 
the plugin is open you can preview and render the results. 

 
Can only install my Reformer Libraries in a custom location, or on an external drive? 
 

This is currently not supported by the Reformer, and your files will need to be installed in a specific 
location (including the sound libraries requested by the plugin). Don’t worry though, it you move or 
remove a file, we will let you know! However, you will need to locate any missing files and replace 
them before being able to use the Reformer library in question. We recommend you take good care of 
these audio files! 

 
I’m a sound recordist or sound library provider. Can I make my sound libraries available in Reformer? 
 

We’re always on the look-out for exciting new content to make available to our users. If you have 
libraries that you think would be a good fit, please contact sales@krotosaudio.com.  
 

I sometimes get different results from Reformer, using the same audio file. Why? 
 

To achieve the same result from the plugin in your DAW, we recommend leaving a break of one 
second between pressing stop and re-pressing play. This allows for the plugin’s advanced systems to 
reset before receiving an input again. Looping an audio region will also result in the same result each 
time, or a varied result, depending on your DAW. 
  
Under certain circumstances you may also find it useful to leave a one second gap between regions of 
audio in your timeline, if you are using the same section of audio to feed into the plugin.  

https://www.krotosaudio.com/
mailto:sales@krotosaudio.com
mailto:sales@krotosaudio.com
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8 End User License 

This License agreement (“License”) is a legal agreement between you (“Licensee” or “you”) and Krotos 
Ltd a company incorporated in Scotland (with company number SC458616) whose registered office is 
situated at Citypoint, 65 Haymarket Terrace, Edinburgh, EH12 5HD. (“Licensor, us” or “we”) for the 
Reformer, (“Software”); and documents relating to the Software (“Documents”).   
 
We License use of the Software and Documents to you on the basis of this License.  We do not sell the 
Software or Documents to you.  We remain the owners of the Software and Documents at all times.   
 
Mac Operating System Requirements: this software requires a Mac Intel computer with a minimum of 2.4 
GHz Intel Dual Core Processor, 4 GB of RAM and the operating system OS X 10.10, or later. 
 
Windows Operating System Requirements: this software requires a computer with a minimum of 2.4 GHz 
Intel Dual Core Processor, 4 GB of RAM, and the operating system Windows 7 or later. 
   
An internet connection is required at the time of activation. 
  
IMPORTANT NOTICE TO ALL USERS:  
BY TICKING THE BOX INDICATING THAT YOU ACCEPT THESE TERMS YOU AGREE TO THE TERMS OF 
THIS LICENSE WHICH WILL BIND YOU. THE TERMS OF THIS LICENSE INCLUDE, IN PARTICULAR, 
LIMITATIONS ON LIABILITY IN CONDITION5 AND CONDITION 6. 
IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, WE WILL NOT LICENSE THE SOFTWARE AND 
DOCUMENTS TO YOU AND YOU MUST DISCONTINUE THE ORDERING OR DOWNLOADING PROCESS 
NOW. IN THIS CASE, YOU MAY NOT DOWNLOAD OR ORDER THE SOFTWARE. 
  
IMPORTANT NOTICE TO CONSUMERS: 
AS A CONSUMER, YOU HAVE THE RIGHT TO WITHDRAW FROM YOUR TRANSACTION WITHOUT 
CHARGE AND WITHOUT ANY REASON BEFORE DOWNLOADING THE SOFTWARE/DOCUMENTS.   
HOWEVER, YOU WILL LOSE THE RIGHT TO CANCEL THE TRANSACTION ONCE YOU BEGIN TO 
DOWNLOAD THE SOFTWARE OR DOCUMENTS.   
THIS DOES NOT AFFECT YOUR CONSUMER RIGHTS FOR DEFECTIVE DOWNLOADED SOFTWARE OR 
DOCUMENTS. 
  
You should print a copy of this License for future reference. 
 
1. Grant and scope of License 

1.1. In consideration of payment by you of the agreed License fee and you agreeing to abide by the 
terms of this License, we hereby grant to you a non-exclusive, non-transferable License to use 
the Software and the Documents on the terms of this License. 

1.2. You may: 

1.2.1. download, install and use the Software for your personal purposes (if you are a consumer) or 
your internal business purposes (if you are a business) only: 

1.2.1.1. on one CPU if the License is a single-user License or the Software is for single use; or 

1.2.1.2. if the License is a multi-user or network License, by the number of concurrent users 
agreed in writing between you and us; 

1.2.2. provided you comply with the provisions in condition 2, make up to two (2) copies of the 
Software for back-up purposes only;  

1.2.3. receive and use any free supplementary software code or update of the Software 
incorporating “patches” and corrections of errors as may be provided by us at our sole 
discretion from time to time; and 

1.2.4. use any Documents in support of the use permitted under condition 1.2 and make up to two 
(2) copies of the Documents as are reasonably necessary for their lawful use. 
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2. Restrictions 

2.1. Except as expressly set out in this License or as permitted by any local law, you undertake: 

2.1.1. not to copy the Software or Documents except where such copying is incidental to normal 
use of the Software, or where it is necessary for the purpose of back-up or operational 
security; 

2.1.2. not to sell, rent, lease, sub-license, loan, translate, merge, adapt, vary or modify the Software 
or Documents or attempt to do any of the foregoing acts; 

2.1.3. not to make alterations to, or modifications of, the whole or any part of the Software, nor 
permit the Software or any part of it to be combined with, or become incorporated in, any 
other programs; 

2.1.4. not to disassemble, decompile, reverse-engineer or create derivative works based on the 
whole or any part of the Software nor attempt to do any such thing except to the extent that 
(by virtue of section 296A of the Copyright, Designs and Patents Act 1988) such actions 
cannot be prohibited because they are essential for the purpose of achieving inter-
operability of the Software with another software program, and provided that the information 
obtained by you during such activities:  

2.1.4.1. is used only for the purpose of achieving inter-operability of the Software with another 
software program; and 

2.1.4.2. is not unnecessarily disclosed or communicated without our prior written consent to 
any third party; and 

2.1.4.3. is not used to create any software which is substantially similar to the Software; 

2.1.5. to keep all copies of the Software secure and to maintain accurate and up-to-date records of 
the number and locations of all copies of the Software; 

2.1.6. where you are acting as a business, to supervise and control use of the Software and ensure 
that the Software is used by your employees and representatives in accordance with the 
terms of this License; 

2.1.7. to include our copyright notice on all entire and partial copies you make of the Software on 
any medium; and 

2.1.8. not to provide, distribute or otherwise make available the Software in whole or in part 
(including but not limited to individual sound effects or samples, program listings, object and 
source program listings, object code and source code), in any form to any person without 
prior written consent from us; and  

2.1.9. not to use the Software via any communications network or by means of remote access, 
save where you are acting as a business to and providing your employees and 
representatives with access to the Software, provided always that you ensure that they 
comply with the foregoing terms of this condition 2.1. 

3. Intellectual Property Rights 

3.1. You acknowledge that all intellectual property rights in the Software and the Documents 
anywhere in the world are owned by or licensed to us, that rights in the Software are licensed 
(not sold) to you, and that you have no rights in, or to, the Software or the Documents other than 
the right to use them in accordance with the terms of this License. 

3.2. You acknowledge that you have no right to have access to the Software in source code form or in 
unlocked coding or with comments. 

3.3. The integrity of this Software is protected by technical protection measures (“TPM”) so that the 
intellectual property rights, including copyright, in the Software are not misappropriated.   You 
must not attempt in any way to remove or circumvent any such TPM, nor apply or manufacture for 
sale or hire, import, distribute, sell or let for hire, offer or expose for sale or hire, advertise for sale 
or hire or have in your possession for private or commercial purposes any means the sole 
intended purpose of which is to facilitate the unauthorised removal or circumvention of such 
TPM. 
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4. Limited Warranty 

4.1. We warrant that: 

4.1.1. the Software will, when properly used and on an operating system for which it was designed, 
perform substantially in accordance with the functions described in the Documents; and 

4.1.2. that the Documents correctly describe the operation of the Software in all material respects, 

for a period of 90 days from the date of installation of the Software (“Warranty Period”).   

4.2. If, within the Warranty Period, you notify us in writing of any defect or fault in the Software as a 
result of which it fails to perform substantially in accordance with the Documents, we will, at our 
sole option, either repair or replace the Software, provided that you make available all the 
information that may be necessary to help us to remedy the defect or fault, including sufficient 
information to enable us to recreate the defect or fault. 

4.3. The warranties set out in condition 4.1 do not apply: 

4.3.1. if the defect or fault in the Software results from you having amended the Software; and 

4.3.2. if the defect or fault in the Software results from you having used the Software in 
contravention of the terms of this License. 

4.4. If you are a consumer, the warranties set out in condition 4.1 are in addition to your legal rights in 
relation to Software that is faulty or not as described.  Advice about your legal rights is available 
from your local Citizens’ Advice Bureau or Trading Standards office. 

5. Limitation of Liability If You Are a Business User 

5.1. You acknowledge that the Software has not been developed to meet your individual 
requirements, and that it is therefore your responsibility to ensure that the facilities and functions 
of the Software as described in the Documents meet your requirements. 

5.2. If you are a business customer, we only supply the Software and Documents for internal use by 
your business, and you agree not to use the Software or Documents for any re-sale purposes.   

5.3. We shall not under any circumstances whatever be liable to you, whether in contract, delict 
(including negligence), breach of statutory duty, or otherwise, arising under or in connection with 
the License for: 

5.3.1.     loss of profits, sales, business, or revenue; 

5.3.2. business interruption; 

5.3.3. loss of anticipated savings; 

5.3.4. loss or corruption of data or information; 

5.3.5. loss of business opportunity, goodwill or reputation; or 

5.3.6. any indirect or consequential loss or damage. 

5.4. Other than the losses set out in condition 5.3 (for which we are not liable), our maximum 
aggregate liability under or in connection with this License whether in contract, delict (including 
negligence) or otherwise, shall in all circumstances be limited to a sum equal to one hundred and 
twenty-five percent (125%) of the License fee payable by you for the Software.  This maximum cap 
does not apply to condition 5.5. 

5.5. Nothing in this License shall limit or exclude our liability for: 

5.5.1. death or personal injury resulting from our negligence; 

5.5.2. fraud or fraudulent misrepresentation; or 

5.5.3. any other liability that cannot be excluded or limited by Scottish law. 

5.6. This License sets out the full extent of our obligations and liabilities in respect of the supply of the 
Software and Documents.  Except as expressly stated in this License, there are no conditions, 
warranties, representations or other terms, express or implied, that are binding on us.   Any 
condition, warranty, representation or other term concerning the supply of the Software and 
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Documents which might otherwise be implied into, or incorporated in, this License whether by 
statute, common law or otherwise, is excluded to the fullest extent permitted by law. 

6. Limitation of Liability If You Are a Consumer User 

6.1. You acknowledge that the Software has not been developed to meet your individual 
requirements, and that it is therefore your responsibility to ensure that the facilities and functions 
of the Software as described in the Documents meet your requirements. 

6.2. If you are a consumer, we only supply the Software and Documents for domestic and private use.  
You agree not to use the Software and Documents for any commercial, business or re-sale 
purposes, and we have no liability to you for any loss of profit, loss of business, business 
interruption, or loss of business opportunity. 

6.3. Our maximum aggregate liability under or in connection with this License whether in contract, 
delict (including negligence) or otherwise, shall in all circumstances be limited to a sum equal to 
one hundred and twenty-five percent (125%) of the License fee payable by you for the Software.  
This does not apply to the types of loss set out in condition 6.4. 

6.4. Nothing in this License shall limit or exclude our liability for: 

6.4.1. death or personal injury resulting from our negligence; 

6.4.2. fraud or fraudulent misrepresentation; or 

6.4.3. any other liability that cannot be excluded or limited by Scottish law. 

7. Termination 

7.1. We may terminate this License immediately by written notice to you if you commit a material or 
persistent breach of this License which you fail to remedy (if remediable) within 14 days after the 
service of written notice requiring you to do so.   

7.2. Upon termination for any reason: 

7.2.1. all rights granted to you under this License shall cease; 

7.2.2. you must immediately cease all activities authorised by this License; and 

7.2.3. you must immediately delete or remove the Software from all computer equipment in your 
possession, and immediately destroy or return to us (at our option) all copies of the Software 
and Documents then in your possession, custody or control and, in the case of destruction, 
certify to us that you have done so. 

8. Communications Between Us 

8.1. If you are a consumer, if you wish to contact us in writing, or if any condition in this License 
requires you to give us notice in writing, you can send this to us by e-mail to 
info@krotosaudio.com.  We will confirm receipt of this by contacting you in writing, normally by e-
mail.   

8.2. If we have to contact you or give you notice in writing, we will do so by e-mail or by pre-paid post 
to the address you provide to us in your order for the Software. 

8.3. If you are a business customer, please note that any notice given by you to us, or by us to you, 
will be deemed received and properly served immediately when posted on our website, 24 hours 
after an e-mail is sent, or three days after the date of posting of any letter.  In proving the service 
of any notice, it will be sufficient to prove, in the case of a letter, that such letter was properly 
addressed, stamped and placed in the post and, in the case of an e-mail, that such e-mail was 
sent to the specified e-mail address of the addressee. 

9. Events Outside Our Control 

9.1. We will not be liable or responsible for any failure to perform, or delay in performance of, any of 
our obligations under this License that is caused by an Event Outside Our Control.  An Event 
Outside Our Control is defined below in condition 9.2. 

9.2. An “Event Outside Our Control” means any act or event beyond our reasonable control, including 
without limitation failure of public or private telecommunications networks. 
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9.3. If an Event Outside Our Control takes place that affects the performance of our obligations under 
this License: 

9.3.1. our obligations under this License will be suspended and the time for performance of our 
obligations will be extended for the duration of the Event Outside Our Control; and 

9.3.2. we will use our reasonable endeavours to find a solution by which our obligations under 
this License may be performed despite the Event Outside Our Control. 

10. Other Important Terms 

10.1. We may transfer our rights and obligations under this License to another organisation, but this will 
not affect your rights or our obligations under this License.   

10.2. You may only transfer your rights or your obligations under this License to another person if we 
agree in writing in advance of any such transfer. 

10.3. If you are a business customer, this License and any document expressly referred to in it 
constitutes the entire agreement between you and us.  You acknowledge that you have not 
relied on any statement, promise or representation made or given by or on behalf of us which is 
not set out in this License or any document expressly referred to in it. 

10.4. If we fail to insist that you perform any of your obligations under this License, or if we do not 
enforce our rights against you, or if we delay in doing so, that will not mean that we have waived 
our rights against you and will not mean that you do not have to comply with those obligations.  If 
we do waive a default by you, we will only do so in writing, and that will not mean that we will 
automatically waive any later default by you.   

10.5. Each of the conditions of this License operates separately.  If any court or competent authority 
decides that any of them are unlawful or unenforceable, the remaining conditions will remain in 
full force and effect.   

10.6. If you are a consumer, please note that this License, its subject matter and its formation, are 
governed by Scottish law.  You and we both agree that the courts of Scotland will have non-
exclusive jurisdiction.  However, if you are a resident of Northern Ireland you may also bring 
proceedings in Northern Ireland, and if you are resident of England, you may also bring 
proceedings in England. 

10.7. If you are a business customer, this License, its subject matter and its formation (and any non-
contractual disputes or claims) are governed by Scottish law.  We both agree to the exclusive 
jurisdiction of the courts of Scotland.  
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