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What is an individual interview?
The in-depth interview explores a topic in detail to deepen the interviewer’s knowledge of the topic. Open-ended refers to the fact that the interviewer is open to any and all relevant responses.  There are no correct answers, and the interviewee is not asked to select from a series of alternative choices.

Why do in-depth, opened-ended interviewing

· To explore a new, or little understood, topic
· To discover new information and expand existing understanding

· To get the perspective of one individual without interference from others

How do you conduct an individual interview?

Getting started:

· Introduce yourself and the project, including the organizations sponsoring it.

· Ensure confidentiality and explain how you will protect privacy

· Tell interviewees that their views are very important to you and to the project, and explain why.

· Ask permission to record interviews by tape-recording and in writing

· Make interviewees comfortable by asking how they are, how their day went, how their family is, or some other culturally appropriate small talk.

While the interview is being conducted, you can encourage additional information by:

· Using neutral agreement

· Repeating what the person has said in a questioning way

· Asking for more information (What games do teens play in this neighbourhood? What issues are people concerned with in this town?)
· Asking for clarification (what do you mean by...?)
· Asking for an opinion

· Ask for narratives of experience. (Tell me about your last experience with a health problem)

If the person gets off-topic, you can:

· Reintroduce the topic in a natural way
· Decide whether or not pursue new ideas and directions

How to Maintain a Positive Interviewer-Respondent Relationship

· Avoid offering opinions or making judgments about what the interviewee says, despite having strong feelings on the topic.  Judgments will influence respondents’ ideas and answers.

· Avoid showing surprise, disgust, or other strong emotions, regardless of personal opinion.

· Accept hospitality when offered.  Most people in most cultures offer food or drink when they are interviewed, and refusing may insult your host.  Unless the safety factor is critical or researchers have dietary or alcohol restrictions, they should accept and consume at least some of whatever food or drink is offered.

· Be aware of the general condition of the informant. If he or she is ill, intoxicated, or emotionally upset, the information provided may not be of the highest quality.

What can create bias?

· Asking leading questions

· Failing to follow up on or omitting topics that the interviewee introduces

· Redirecting the story or interrupting it

· Failing to recognize reactions of the interviewee to the interviewer’s personal characteristics, including dress, age, race, gender, body size or apparent social status

· Asking questions that include or suggest the desired responses, i.e. be aware of how you influence the respondent
· Using non-verbal cues to indicate the right answer to a question, or the response with which the researcher agrees

· Stating opinions on an issue.  Researchers should avoid volunteering opinions at all, and if forced to do so, they should wait until after the interview is over

How to record your interviews

There are 3 ways to record your interviews: written, taped and videotaped

In writing:

ADVANTAGES: inexpensive; does not depend on electronic equipment which might fail; researcher controls the transcription process.

DISAVANTAGES: distracts the interviewer from the openness of direct communication with the interviewee; it is also difficult to write quickly – and legibly – enough to record everything an informant says.

On tape:

ADVANTAGES: accuracy of recording

DISAVANTAGES: Audiotaping interviews can be expensive, requiring high-quality recorders, working batteries or an available electrical outlet, and time and money for transcription.  Tape-recorded interviews are often lengthy, and they will require as much as 3 or 4 hours of transcription time for every hour of taped interview.  Quality of recording may be poor.

On videotape:

Usually is not used for in-depth interviewing because of its cost and the inconvenience of transcribing videotaped interviews. Confidentiality is more difficult to ensure with videotaped data because the faces and other physical characteristics of the interviewees are easy to distinguish.  
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