
User Installation Guide



Welcome to the Revel Systems family!

Now that your hardware has arrived, it is time to set up your POS. 

Before beginning the installation, please make sure that you have:

An active internet connection & modem with one open port (not provided by Revel).

At least 1 power outlet and 1 data port where you plan to install each POS terminal.

Pre-drilled holes or a drill, if you plan to mount the stand into the counter (this is recommended for security purposes).

You may also want:

Extra surge protectors and extension cords

Custom-length Ethernet cables

Cable ties to keep your setup tidy

This guide will walk you through the setup of your POS terminal.  When installing more than one terminal, 
repeat steps two through nine for each additional terminal.
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Hardware components of your Point of Sale Terminal:

(G) iPad Stand
(includes Revel 

screwdriver in each 

package)

(A) iPad Air 2 16GB
with charger (exact 

model may vary)

(B) Receipt Printer
with charger (exact 

model may vary)

(C) Router
with charger (exact 

model may vary from 
picture, usually TP Link)

(E) Revel R212 Unit
with charger (if needed 

for setup)

(F) Access Point 
with charger (exact 

model will be one of 

the two Ubiquiti models 

labeled as F or a Meraki 

MR32 model)

(H) Cash Drawer
with cable (I)

(J) Ethernet Cables. 
You may wish to purchase different 

lengths depending on the layout of 

your POS. Our Network Starter Kit 

(included) provides four 10’, two 5’, 

two 3’, and two 1’ cables

(K) Surge Protector
(Included with the Network Starter 

Kit. You may wish to purchase 

additional surge protectors 

depending on the layout of your 

POS)

(L) Network Switch
with charger (exact 

model may vary)

(M) Barcode Scanner 
and connection cables
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(D) Credit Card 
Swipe

(exact model may vary; 

Ingenico swipes include 

splitter cable, stationary 

card swipes come 

attached to the stand)

In the diagrams below any superscript indicates the power source or connection cable of the device

(i.e. A
1  

is the power supply for unit A).

(N) Revel Ethernet 
Connect Package 

(if purchased)
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We’re here to help!

If you need assistance setting up your system, Revel offers dedicated Client 

Success Manager (CSM) services. Our CSMs are fully trained Revel Point of Sale 

experts, available for on-site visits. They assist and train our clients to help them 

take full advantage of their Revel Point of Sale. To request a CSM appointment, 

contact your sales representative, or call 415-744-1433 ext 1. 

To find out more information about CSM services, visit revelsystems.com/client-

success-manager/



2.1 Feed the iPad power cable up 
through the bottom of the stand. 
Feed the card swipe cables through 
the top of the stand. (Note: this is not 
the default setup for card swipes.)

2.2 Use a Phillips-head screwdriver 
(included) to screw the base into the 
counter top or base plate.

2.3 (Optional) If you are mounting 
to the base plate, position the stand 
on the counter and secure with the 
provided mounting seals.

2.4 Insert the key into the lock under 
the stand’s face. Turn the key 90 
degrees, then back to the original 
position, the locking mechanism    
will eject.

2.5 Remove the iPad rest, slide the 
iPad into the stand, and replace the 
iPad rest.

2.6 Push in on the locking mechanism 
to secure the iPad in place.

Step 1

Use an Ethernet cable (J) to connect the router (C) to the modem supplying your Internet, then connect the 
router to power (C1), and place in the desired location.

Step 2

Install the stand (G) in the desired location and mount the iPad.

Note: The stand either mounts onto a base plate, or directly into the counter. When mounting the stand into the 

counter (recommended), holes must be drilled before beginning step 2.
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Step 3 (Optional)

Place a switch (L) by where you will install the terminal or by the stand; connect to any of the yellow ports on 
the router (C) using an Ethernet cable (J) and connect the switch to power.

Note: The router can be used as a switch for one terminal. If no switch is being used, continue to step 4.

Step 4

Connect the iPad to power by connecting the lightning cable (A1) to the port on the iPad (A) and plugging the 
cable into the surge protector or an electrical outlet. If you purchased the Revel Ethernet connect adapter (N), 
connect the lightning cable to the adapter (N), which then connects to the port on the iPad (A). Connect an 
Ethernet cable (J) to the USB to Ethernet Converter. Connect the other end of the cable to the switch (L). Connect 
the iPad power cable to the surge protector. 

Note: The Revel Ethernet connect will only charge the iPad with the 12W charger or 29W charger for iPad Pro’s (5W and 

10W will not be sufficient).
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Step 5

Connect and place access point.

Note: Exact model of the access point may vary. The rectangular access point comes with two antennae. These 

antennae need to be attached to the access point. 

5.1 Connect an Ethernet cable (J) to the LAN port in the power supply (F1) and to the switch or router (L).

5.2 Connect the access point power supply (F1) to power.

5.3 Remove the back cover of the access point and use a second Ethernet cable to connect the main port in the 

access point (F) to the POE port in the power supply (F1).

5.4 Place or mount the access point in the desired location.  All iPads must be within 20 feet of an access point. 

Maintain a clear line of sight between the iPad(s) and access point(s). Mounting plates and velcro strips are included 

as suggested mounting tools; other methods (tape, ties, etc.) are also effective depending on your placement and 

aesthetic goals. If your router is more than 20 feet away from where your POS will be set up, please ensure that 

you have an Ethernet cable that runs from your router to where your POS will be stationed. For more information 

please see https://support.revelsystems.com/hc/en-us/articles/204170209-Access-Point-Placement 
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Step 6

Connect and set up the credit card swipe.  

For ID Tech Card Swipes (stationary swipes (ID Tech) come attached to the stand.)

6.1a Connect the Revel R212 (E) to power using the power supply (E1).

Note: traditionally Revel R212 boxes are placed under the counter or otherwise out of sight.

6.2a Connect the Revel R212 (E) to the switch or router using an Ethernet cable (J).

6.3a Connect the credit card swipe (D) to the R212 (E).  

6.4a Then connect the credit card swipe to power. The power supply (D1) connects to the serial cable (shown below), 

not to the credit card swipe itself.

For Ingencio Card Swipes

6.1b Attach the Ethernet and power cables to the corresponding ports on the splitter cable (D1)

6.2b Connect the power supply end of the splitter cable (D2) into the surge protector.

6.3b Using the Ethernet cable (D3) connect the Ethernet end of the splitter cable to the switch or router (L).

6.4b Connect the main adapter end of the cable (D1) to the Ingencio card swipe (D).  

7



Step 7

Set up the printer

7.1 Place the printer (B) in its final location.

7.2 Connect the power supply (B1) to the printer and power.

7.3 Use an Ethernet cable (J) to connect the printer to the router or switch (L).

Step 8

Connect the cash drawer (H) to the printer (B) using the cash drawer cable (I). You will be able to distinguish 
the cash drawer model by the manufacturer’s label on the box. APG cash drawer cables are distinguished from 
Ethernet cables by having non-identical ends – one is smaller than the other. MS cash drawer cables ends are 
labeled for their appropriate end points, printer and cash drawer.

8.1 Plug the larger end of the cable (I) into the cash drawer (H).

8.2 Plug the smaller end of the cable (I) into the printer (B). 
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Step 9 (Optional, if you have purchased a scanner)

Connect the scanner

9.1 Connect the barcode scanner (M) to its serial cable (M1), and plug the other end of the cable into the serial port 

of the scanner’s R212 unit (E)

9.2 Connect the Ethernet cable (J) to the switch (L)

9.3 Connect the R212 unit to power using the R212 power adapter (E1)

9.4 Connect the scanner power adapter (M2) to the port located just past the coiled section of the scanner serial 

cable (M1). Once done, connect the cable (M3) to an electrical outlet or surge protector.

9.5 Screw the neck of the scanner stand into its base and place the scanner inside the stand.

If assembling multiple terminals, repeat steps 2-9 for each additional terminal.

Once your hardware is installed and you have completed your onboarding, you are ready to start taking transactions. If 

you have any questions, please call 415-744-1433 ext 4 to speak with an agent.
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We are excited to welcome you to the 

Revel family!

RevelUp!
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revelsystems.com


