
PROPOSAL TO CONDUCT A SURVEY OF FAMILY SUPPORTIVE SERVICES OFFERED THROUGH 
UCSF CAMPUS, HOSPITALS AND CLINICS. Qk,

GOAL: Improve UCSF's effectiveness in responding to special
needs of families and children during their encounters 
with our hospitals and clinics.

OBJECTIVES: 1. Conduct an inventory survey of existing family support 
resources; identify gaps in service; identify 
duplications in service; identify contradictions.

2. Make recommendations for interfaces and coordination 
needed to improve service delivery.

3. Develop resource directory and distribute to campus 
and community at large.

4. Develop an interdisciplinary committee to facilitate 
long term coordinative efforts to improve family 
support services. (e.g. representatives from Social 
Work, Pediatric Medicine, Nursing Service, Nursing 
Education, Langley Porter Institute, parents, patients.)

METHOD: 1. Conduct preliminary interviews with representatives of 
departments with known programs of family support, with 
families, with news service and public service programs 
in order to develop a comprehensive list of potential 
child and family support services.

2. Design survey instrument.

3. Conduct survey.

4. Compile information.

5. Draft directory.

6. Present directory to advisory committee and discuss 
final product and recommendations for future coordination 
of identified resources.

7. Print and distribute directory.

8. Submit final report to William Kerr.

COST FACTORS: $8,250 salaries
250 supplies

2,000 news service contribution for directory printing.

Total requested $8,500


