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YOUR 
BEST 
PROSPECTS

Based on factual research and 
independent surveys sponsored 

by the Real Property Management 
Franchise Support Center

PROPRIETARY & CONFIDENTIAL

14 MILLION 
RENTAL PROPERTY 

INVESTORS IN THE U.S.

•  There are 41 million rental 
properties in the U.S.

•  1 in 3 homes in the U.S. is   
renter occupied

•  20% of rentals are managed  
by a property manager

•  80% are self-managed 

The average number of  
properties managed by  
Real Property Management offices 
is 229.  The average market share for 
Real Property Management offices  
is 1.25% of the available rental 
properties in their area. 

Many rental property owners 
don’t know professional 

property managers exist.

Your Best Prospect - 
Demographics
•  Male, aged 30-59

•  Some college education up  
through advanced degrees

•  Professional, technical, sales  
or service occupation

•  Annual household income over 
$75,000 (many $150,000-$250,000)

•  Reside in their current home less 
than 10 years

•  Personal residence value:   
$120,000-$160,000, or $450,000+

Your Best Prospect –  
Personal Traits
•  Full-time job with little or no 

flexibility to deal with property 
management tasks

•  Travel for business or pleasure

•  Live more than 30 minutes’ drive 
from their rental property

•  Not handy or do not enjoy  
doing property maintenance  
and repairs

•  Lack a network of trusted 
maintenance and repair resources

•  Own multiple rental homes—  
in order of priority, 3-5 properties, 
6-20 properties, 2 properties,  
1 property

Based on data for Real Property 
Management clients, here are 
characteristics of the rental property 
your best prospects may own.

•  Primarily single-family homes or condos

- 3+ bedrooms and 2-4 bathrooms

•  Rental property value:  
$100,000-$400,000

•  Rental property purchased within 
last 10 years

• Average rent: $1,250 - $3,499

Market to your BEST prospects. Need help?  
Email marketing@realpropertymgt.com

RENTAL PROPERTY 

CHARACTERISTICS
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Rental property owners hire a 
professional manager primarily  
for two reasons:

1.  Their schedule is not flexible to 
handle property management 
issues

2.  They don’t want the hassles and 
headaches of managing properties

WHY PROSPECTS  
HIRE A MANAGER

Two thirds of investors who manage 
their own rental property would not 
recommend this approach to others. 

Other reasons for  
hiring a manager
•  Anonymity (e.g., a doctor or lawyer 

may prefer to be unknown)

•  Avoid developing relationships  
with tenants

•  Rental property is far from their  
work or residence

Property management areas 
most painful to prospects
•  Handling potential evictions

•  Finding and screening tenants

•  Rent collections and tenant calls

•  Performing maintenance and repairs

TRUST 
A fundamental issue preventing 
property owners from hiring a 

property manager is trust.   
Most have had a negative  

personal experience or  
heard of negative experiences  

from other owners.  

The large number of part-time  
and ill-trained “property managers” has  

left a black mark on our industry. 

To offset this perception, it is  
important to project professionalism  
in every way, and back up all claims  

with specific proof points.            

HOW PROSPECTS 
FIND YOU 
Property owners learn about  

property management firms from 
referrals and the internet.  Many  

crave information before starting 
an active search.  Before hiring, they 

consider two or three firms, and 
generally solicit proposals from  
them before making a decision.

What prospects want
When selecting a property  
manager, property owners are  
most concerned with:

•  Overall Value (not actual cost),  
with no hidden costs

•  Reputation, references, and referrals

•  Communications, responsiveness,  
accessibility and transparency

•  Property manager’s track record, 
experience, and professionalism

Ultimately, property owners want the 
fewest hassles possible from their rental 
so they can enjoy life, and get a good 
return on their property investment.  
They want to feel good that their 
tenants are treated fairly, but also 
want to make sure their interests  
are being protected.

Understanding Do-it-Yourself 
(DIY) Landlords
Many self-managers are not interested 
in hiring a professional property 
manager, but for those who are,  
here’s what you need to know.
Self-managers:
•  Have flexibility to take care of issues
•  Are handy or have a network of 

trusted resources
•  Often use real estate agents to  

lease properties
•  Like to feel in control of their  

rental property
Why landlords manage their own 
rental properties  
1.  Perceived value. Believe it’s easier 

and cheaper to do it themselves.
2.  Lack trust in property 

managers. Bad experience or 
reputation of industry.
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