COMP PLAN

FAQ
If I choose to build a team, do I
still earn Retail Commission?
Yes! Retail Commission is paid to any Seller who has a
Retail or Preferred Customer place an order on their site.
Building a team and getting Unilevel Commission is just an
additional way to earn Commissions if you choose.

When do I get paid my Commissions?
Commissions earned from Retail and Preferred Customer
orders placed through your site are paid every Tuesday
for the previous week. All other Commissions and Bonuses
(except Founder’s Pool) are paid monthly. The breakdown
is as follows:
Weekly: Weekly Commissions are paid every Tuesday
and include any Retail Commissions earned from the
previous week.
Monthly: Monthly Commissions are paid on the 8th
of the following month they were earned and include
Unilevel Commissions, Fast Start Bonuses, 3x3 and 6x6
Bonuses, and Rank Advancement Bonuses.
Quarterly: Founder’s Pool is paid on a calendar-based
quarterly schedule to the Members of the Founder’s Pool.

How do I get paid my Commissions?
We pay commissions through a portal called Hyperwallet.
When a commission is earned, an email with an
activation link will be sent to the Seller to create their
Hyperwallet account. Hyperwallet deducts a $1.50 fee
from the commissions earned each month if commissions
are earned anytime during that month. This fee will not
increase when commission amounts increase, and will
always remain at $1.50. Within your Hyperwallet account,
you can transfer your commissions earned to your bank
account, which is what we recommend because there
is no fee. You can also transfer funds to a specific card,
MoneyGram, or choose to get a paper check mailed
to you, but these options require a small fee from
Hyperwallet.

Do I have to hit Manager in order to
hit a higher rank?
Nope! If you skip the $100 PV requirement and go right to
Director, that’s totally fine. All ranks can be skipped if you
hit a higher rank! #overachiever

How do I know what my rank is?
Ranks reset every month and you can always see what
your current rank and progress are by logging in to your
back office. Here are a few different rank types and
definitions to note:
Month-To-Date Paid-As Rank: This is the rank you are
at for the month, as of the date you are looking at it. Your
commissions will be paid based on this rank.
Next Rank: This is under the Month-To-Date Status
section, and displays a percentage of how close you are
to your next rank for the current month!
Highest Achieved Rank: This rank shows the highest rank
you’ve achieved, ever!

What is the difference between PSV
and CV?
Typically, your PSV (Personal Sales Volume) will be the
same as your CV (Commissionable Volume). The only time
an order won’t have full CV is when a wholesale bundle
is purchased. PSV is what will determine your rank status,
and CV is what will determine the commissions you are
paid.

Why do I not get full CV (Commissionable
Volume) on wholesale bundles?
Wholesale bundles have a built-in discount of 30-50%,
and each item within the wholesale bundles can be sold
at full-price on-hand. Selling the items on-hand already
gives you a 30-50% commission on the items so that is
why the CV is lower.

How does the Fast Start work?
Your Fast Start Period is the month you enroll, from the
date enrolled on, and the two consecutive months after
(up to 90 days total). So, for example, if you enrolled
October 15th, your Fast Start Period would be October 1531, and all of November and December.
A Fast Start Bonus of $100 is earned for every group of
3 new Enrollees that advance to Manager within their
Fast Start Periods. You can qualify for this bonus anytime
after you enroll because it is dependent on helping your
enrollees during their Fast Start Period, not yours.
Remember, all Fast Start Bonuses are paid with monthly
commissions on the 8th of the month after they are
earned.

What is a Qualified Team/Leg?
To achieve certain Ranks, a Seller must have Qualified
Legs on the Distributor’s Personally Enrolled Downline. For
example, a Seller wishing to attain the Rank of Silver is
required to have three Executive Qualified Legs.
See this graph for more details.

Do I have to rank each month to get paid
for that level?
Yes.

What happens if my customer joins as a
Seller under me? Do I still get PSV from
their orders?
No. Once a customer becomes a Seller, their orders will
count towards their own PSV instead of yours. However,
their PSV does count toward your GV (Group Volume).

Terms to know:
PSV = Personal Sales Volume: The volume of products
purchased by a Seller in one calendar month and the
volume from the orders of their Personally Enrolled
Customers. Not all products qualify for PSV.
GV = Group Volume: The Personal Sales Volume of a
Seller plus the Personal Sales Volume of all other Sellers,
Preferred Customers, and Retail Customers in the Seller’s
Organization.
CV = Commissionable Volume: The amount of volume
earned on an order that determines the Seller’s Weekly
and Monthly Commissions. This amount is set on an itemspecific basis and Wink Naturals reserves the right to
make changes to a product or campaign’s CV as needed.
The standard CV is $1 in retail sales = $1 CV. Wholesale
purchases placed by Sellers will follow a different
schedule.
Enroller/Sponsor: An Enroller is a designation given to
the person who brings a new customer or seller into the
Company. An Enroller can be changed and can also be
called a Sponsor.
Active: A Seller who has reached 75 PSV in the past
rolling 90 days, or a new Seller who is within their Fast
Start Period.
Inactive: A Seller who has not maintained 75 PSV in the
past rolling 90 days, and is not within their Fast Start
Period.
Retail Customer: A Retail Customer is a customer who
purchases products at full price. They may use a discount,
but they do not have any active Preferred Customer
Subscriptions. A Retail Customer does not earn bonuses
through the Wink Naturals Compensation Plan.
Preferred Customer: A Preferred Customer is a customer
who purchases products via a subscription and gets a
discount. A Preferred Customer does not earn bonuses
through the Wink Naturals Compensation Plan. A
Preferred Customer, however, may earn Loyalty Points on
products through Wink Naturals’ Loyalty Reward Program.
Preferred Customer Subscription: Preferred Customers
can enroll to receive monthly deliveries of Wink Naturals
products by creating a Preferred Subscription. Creating
a Preferred Subscription eliminates the inconvenience of
manually placing orders monthly and includes a discount
and free shipping on Preferred Subscription orders.
Preferred Customers may modify or cancel Subscriptions
at any time using the online portal or calling Wink
Naturals’ Corporate office and speaking with a Customer
Service Representative.
Loyalty Points: Loyalty Points are non-cash redeemable
product credits that can be used to purchase Wink
Naturals products. Loyalty Points are granted as part
of the Loyalty Rewards Program, through the Rank
Advancement Bonus, and in the discretion of Wink
Naturals for deserving Sellers and Customers. No PSV, GV,
or CV is associated with the amount of an order that is
paid with Loyalty Points.
Retail Commission: Distributors earn Retail Commissions
from the sales of product to Retail and Preferred
Customers. The Commission total depends on the Rank of
the Seller.
Unilevel Compensation Commission: This is an
Organizational Bonus. The Unilevel Bonus is paid to
Sellers each month. A particular month’s Unilevel Bonus
is dependent upon the monthly Rank for which the Seller
has qualified and the monthly Commissionable Volume of
the Seller’s Organization. The Rank requirements must be
met each month.
Ranks: Designations (levels) earned by and given to
Sellers in Wink Naturals’ Compensation Plan structure,
including Member, Manager, Director, Executive, Elite,
Silver, Gold, Ruby, Platinum, and Presidential. Ranks are
earned and determined each calendar month.
Downline: The group of Sellers sponsored in a Seller’s
direct and subsequent downline chain of sponsorship, and
can also be referred to as the Organization.
Bonus: Compensation (sometimes called “commissions”)
paid by Wink Naturals to a Seller based on the volume
of products sold by a Seller’s Downline upon meeting the
requirements of the Wink Naturals Compensation Plan.
Hyperwallet: This is the portal that Wink Naturals pays
commissions through. See above for more details on
Hyperwallet.
Fast Start Period: The Fast Start Period is the enrollment
month, from the date enrolled on, and the two
consecutive months after (up to 90 days total).
Rolling 90 day PSV: This uses a rolling 90 days from the
end date of the current period and is based on the Seller’s
PSV during that time frame.
Commission Period: The period for which commissions
are being run. A Commission Period has a beginning date
and an ending date. Note: Orders that are dated between
and including these dates are included in the commission
run. We will use weekly, monthly, and quarterly
commission period(s). During Weekly Commission runs,
only orders placed between the start date and the end
date will be included in commission payouts, but for
qualification purposes orders placed within 30 days prior
to the end date of the Commission Period will be used to
determine Rank Qualifications and Volume.
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