
Steve Kaye, Safety Analyst at Facebook

Steve was born in 1987 in Danville, California.  
His parents are from South Africa, and lived in 
Canada before moving to California.

Steve studied history and anthropology at the 
University of California, Santa Cruz, and the 
University of California, Los Angeles. He graduated 
in 2009. It was a difficult time to find work, so he 
traveled in Asia and England. Upon returning to the 
U.S., Steve worked as a guide for cross-country road 
trips, and at a podcast in San Francisco with the 
radio show Sex with Emily, where Steve was in  
charge of all media. 

During this time, one of Steve’s friends had been 
sending Steve’s résumé around without his knowledge. 
Steve woke up to rejection emails for jobs he had not 
heard of. One day he got an interview at Facebook, 
and two weeks later he started a contract job in the 
company’s Safety division. 

The Safety team was put together by a couple of 
FBI-trained leaders. Most of the managers are under 
30 years old. Steve’s department is in charge of 
searching for incriminating evidence on the server, 
and passing this on to law enforcement agencies. 
Their office walls are lined with several hundred 
mugshots of suspects. The job can be overwhelming 
for the Safety team, but they assist with one or two 
arrests each week. One of their main priorities is 
fighting “sextortion,” a form of blackmail. Sometimes 
they also help find kidnapped children. 

On the side, Steve likes to work in film. He recently 
did the camera work for his friend’s documentary 
about craft beers in the Bay Area. He lives in Palo 
Alto and rides his bike to the Facebook campus in 
Menlo Park every day. 



Russell M. Singleton, PhD, Operating Partner at Tech-Rx

Russell was born in 1949 and grew up in Flushing, 
Queens, New York. He attended engineering school 
at Pratt Institute and graduate school in Electrical 
Engineering at the University of Illinois at Urbana-
Champaign. While studying, he met his wife, who was a 
PhD student in the Educational Psychology department.  

After receiving his doctorate, Russell came to the Bay 
Area to work at Lawrence Livermore Lab in the Laser 
Fusion Program. Four years later he joined a start-up, 
KLA Instruments, to co-invent the first wafer inspection 
system. He was there for ten years. In 1990 he became 
VP of Engineering at Molecular Dynamics, a start-up  
that created instrumentation to help scientists research 
DNA and sequence the genome.

In 1995 Russell rejoined KLA, which became KLA-
Tencor, and during the next eight years the semi-
conductor business was flourishing and the dot-com 
boom was emerging. In 2004 Russell joined Perlegen 
Sciences, a personalized medicine company that used 
genomic information to predict the adverse effects of 
drugs on patients. In 2006 he joined Philips Medical 
to lead a nuclear-medicine division based in Milpitas.  
In 2008 he went to a start-up called Molecular 
Image, a personalized medicine company focused on 
immunological diseases. He has since been consulting 
and engaged with start-ups in life sciences and medical 
devices. He is Operating Partner at Tech-Rx, with a 
focus in the life sciences area. He is also acting VP 
of Research and Development at a start-up surgical 
robotics company. 

Russell and his wife Louise raised their two sons and one 
daughter in Palo Alto, and recently became grandparents.



Linda Salzer, PBX Operator for San Mateo County

Linda was born in 1949 in Manhattan. She moved  
to San Mateo, California, at the age of five. After living 
in Belmont and San Jose, Linda settled in Mountain 
View, and has been there for 25 years. It is always easy 
to find Linda’s house because it is purple, which is  
her favorite color.

She enjoyed growing up in San Mateo, and has  
a group of 14 girlfriends she met at the Jewish 
Community Center at the age of 14. They are all  
still friends and still live in the area. At one point in 
their early 20s, seven or eight of them lived together 
in the same apartment complex in Belmont. They 
have supported each other through major life 
events, including weddings and funerals, parenting, 
and now grandparenting. 

Following her time in Belmont, Linda moved to San 
Jose to be closer to her job. She worked for AT&T for 
22 years and was laid off due to divestiture. Linda 
loved working at AT&T and continued a similar job at 
Northern Telecom for ten years. Later she worked at  
a medical company for four years, but she had to take 
a leave of absence because of an illness. When she 
came back to work after nine months, she was laid off. 

Linda now works part time as a PBX operator for San 
Mateo County. They take all the calls for the county and 
the hospitals, and work with the sheriff’s department, 
the courts, the jails, child protective services, and  
the coroner. They usually receive 3,000–4000 calls 
within a 24-hour period. 

Linda has been a cancer survivor for ten years. She had 
surgery, chemotherapy, and radiation. The first time 
she was involved in Relay for Life, her twin nieces 
volunteered for her and marched in a double stroller, 
wearing pigtails and T-shirts that said “my auntie is  
a survivor.” They made the cover of the Auburn Journal. 
Her Relay for Life team continued for ten years, and 
this year Linda is organizing a team in honor of her 
godson, who recently passed away at the age of 16. 

Linda loves scrapbooking and meets at a friend’s house 
every Tuesday to work together. She is learning how 
to preserve newspaper clippings. She uses Coca-Cola 
bottle caps to collect points that redeem free photo 
printing with Shutterfly. 

Linda’s parents were Holocaust survivors and originally 
from Vienna, Austria. 



Imelda S. Ortaleza, Caregiver at Visiting Angels

Imelda was born in 1967 in Tacloban City on the 
island of Leyte in the Philippines. She is the second 
of six children. Imelda came to Sunnyvale, California, 
in 2004 with one of her sisters, who recommended 
her to a caregiving agency where she continues to 
work today.

Imelda met her husband in 2007 when they were 
introduced by a mutual friend. She was already 
living in Sunnyvale and he was still in the Philippines. 
They were in constant communication by text and 
phone. Her husband soon moved to Sunnyvale and 
they now both work as caregivers. Imelda cares for 
Don, a 93-year-old Texan living in Palo Alto, and her 
husband cares for Louie, an 85-year-old Italian man 
living in Mountain View. 

On days off, Imelda and her husband try to go out 
if they are not too tired. They like driving around and 
going to the movies. They often go to Vallco Shopping 
Mall in Cupertino. She prefers seeing movies in the 
theater while her husband likes renting videos  
from Redbox. 

Imelda enjoys being a caregiver. She previously 
studied law and medical technology in the 
Philippines, where she worked as a med tech and  
a phlebotomist. But med techs are confined inside 
the lab and she enjoys how caregivers work directly 
with patients. 

Imelda describes Sunnyvale as safe yet expensive. 
She plans to be here for a long time but tries to 
get back to the Philippines every year; she and her 
husband hope to be able to retire there. Imelda says 
many of her fellow Filipinos who come to the U.S. 
for work ultimately plan to retire in the Philippines 
because of family ties, friends, and a wish to relax 
from the stresses of working here. 



Carlos Zamora, Gardener at The Gardens Edge

Carlos was born in 1977 in El Salvador. In the midst 
of the turmoil following more than a decade of civil 
war, he received a green card and moved to Mountain 
View, California. He arrived with his brother and 
became a student at Los Altos High School. Carlos 
managed to finish in just two years and graduated 
with the class of 1996.

After graduation, Carlos stayed in Mountain View 
and worked at many different places, including 
McDonald’s. During this time he experienced a five-
year period of unrest that included drug problems and 
estrangement from his family. In 1999 Carlos’s life 
changed dramatically as he returned to the Christian 
faith, joined the local community church, and 
studied theology at night in Union City.

Carlos’s first job as a gardener came about when  
he responded to a Craigslist advertisement. He enjoys 
the opportunity to be outdoors and learn about the 
variety of California horticulture. He currently works 
with The Gardens Edge, a team of six fine gardeners 
that is based in Sunnyvale.

Carlos lives in Palo Alto with his wife, two daughters, 
and one son. On the weekends he teaches Sunday 
School and his wife sings in their church choir.



Adrian Rowe, Student at Egan Junior High School

Adrian was born in 2001 in Houston, Texas. His father 
used to work with Continental Airlines and recently 
became Vice President of Sales at Apple Computers, 
so the family relocated to Los Altos in 2012. He is 
currently a seventh grader at Egan Junior High School 
and enjoys skateboarding. In the future, he would  
like to be a pilot in the Air Force. 



Sindy Li, PhD Candidate in Economics at  
Stanford University

Sindy was born in 1990 in Wuhan, China. In 1993  
her family moved to Beijing, where her parents still live 
and work. Sindy moved to Toronto at the age of 17 to 
attend the University of Toronto. In 2011 she moved 
to Palo Alto, California, to begin a PhD program in 
economics at Stanford University.

In high school Sindy did not want to go abroad, but her 
parents thought it was a good idea. Her father studied 
in the U.S. for two years and wanted her to study in the 
West as well. In Toronto she initially wanted to study 
biology, but she soon turned to economics. 

Motivated by conditions in her home country, Sindy 
chose to focus on economic development. She is 
studying poor people in poor countries; how people 
make economic choices and how economists can 
design policy to improve their lives. She has come to 
see how applied work in development could have a 
direct impact on people’s lives. She would like to help 
people in her country, but it is very difficult to conduct 
research in China. Sindy’s current research is focused 
on Africa; she has traveled to Masaka, Uganda, 
and she is writing a paper on risk and agricultural 
production. She feels accustomed to life here in the 
U.S. and does not think she will go back to China 
immediately, but she hopes to do research that is 
related to economic policy in China. 



Liz Dunson, Volunteer for the Assistance League 
Costume Bank of Los Altos

Liz was born in 1931 in Long Beach, California. She 
went to high school in Huntington Park, Los Angeles, 
and attended the University of California, Los Angeles. 

When Liz was in eighth grade, she knew that she 
wanted to work as a department store buyer. In 1959 
she became a store buyer at Macy’s in San Francisco. 
She met her husband on an escalator at Macy’s, where 
he worked as a Vice President Store Manager. When 
he was transferred to San Jose in 1971, they moved to 
Los Altos, as it was an equal commuting distance for 
both of them. 

In 1988 Liz became a volunteer at the Assistance 
League Costume Bank, where she has served as 
president. Liz also plays golf and bridge and likes to 
garden. “You would think I had 40 acres when I go  
to the nursery, but it’s really just a tiny patio.” She 
does not own a computer, so every morning she goes 
to the Los Altos library and checks email.

After a 35-year career in retail, working on the floor 
of the Assistance League Costume Bank is very 
comfortable for Liz. The Assistance League holds 
vintage fashion shows for assisted living communities, 
in which fashions are modeled by Liz and other 
volunteers. At a recent event she wore a long lace 
dress with floppy sleeves and a voluminous nightgown 
with a cap and a shawl.

She now lives in a condominium complex in Los Altos. 
They have just constructed 350 new apartments across 
the street, and are building 167 new apartments  
next door.

Liz enjoys spending time with her two stepdaughters, 
three grandchildren, and five great grandchildren.


