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We live in an uncertain world. 
A world where understanding what’s changing 
and why it’s changing are critically important for 
vehicle safety.

Every year, there are hundreds of fatalities due to 
vehicle safety defects. In 2015, there were 869 
recalls, affecting more than 51 million vehicles—
more than any other year in history.

This massive number of recalls coupled with 
unprecedented civil penalties and added 
government regulations are occurring in parallel 
with increasingly complex vehicles thanks to new 
product technology.  



Safety is the highest priority. 
Today’s automotive safety data is not only 
fragmented and difficult to navigate, but it is also 
constantly changing. Critical information gets 
buried, making it challenging to prioritize the most 
important safety issues.

But, what if you could understand your customers’ 
concerns for the life of the vehicle?

What if you could discover what you don’t know? 

What if you could see what’s around the corner? 

Well, now you can.

Designed specifically for professionals in the auto 
industry, this new online platform allows users to 
explore:

• Customer complaints

• Recalls

• Investigations

• Technical service bulletins

by manufacturer, make, model, model-year, 
and component—all within a guided intelligent 
application, powered by SpeedTrack. 

The data includes sales weighted information,  
as well as visibility to industry-wide recall 
completion rates.

Discover your own insights and benchmark what 
you find against the competition. 

Subscription to this fast and intelligent 
investigative platform provides users with a view 
into the NHTSA public databases augmented with 
trusted J.D. Power automotive data, providing:

• Time savings 

• Risk reduction 

• Work prioritization

• Safer consumers

• Safer industry

Introducing...
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