
One Year Limited Warranty
Splendor Shower Door Co., an Ohio corporation 
(“Splendor”) warrants to the original user that the 
bath enclosures (the “products”) sold by Splendor 
shall be free from defects in material and work-
manship for the period of one year from the date 
of original sale of the products by Splendor (“the 
limited warranty period”), subject to the condi-
tions laid out here.  This limited warranty applies 
only to the materials and workmanship supplied 
by Spendor.  

This limited warranty does not cover defects  in 
material or workmanship caused by improper 
installation of product, use of improper cleaning 
products or materials, or caused by accidents, 
owner or installer negligence, alterations, abuse, 
or misuse.  This limited warranty shall only ap-
ply to defects in material and workmanship dis-
covered during the limited warranty period and 
Splendor must be notified of the warranty claim 
within the limited warranty period.

This limited warranty is restricted to the repairs 
and replacement of the defective product original-
ly sold by Splendor or, in Splendor’s sole discre-
tion, the payment of the original purchase price to 
the original user of the product paid to Splendor.  
Splendor is not responsible for the removal and 
installation of a product requiring warranty ser-
vice or the cost thereof.

In order to make a warranty claim, the original 
user shall notify a Splendor customer service rep-
resentative at 419-866-5667 or the original user 
may send written notice to:  Splendor Shower 
Door, Attn:  Customer Service, 1133 S. McCord 
Rd., Holland, OH 43528

The notification shall specify the date the prod-
uct was originally sold by Splendor and the na-
ture of the defect on the material and/or work-
manship.  Based on such notification, Splendor 
many request additional information from the 
original user to verify the warranty claim.

The limited warranty shall be an exclusive rem-
edy against Splendor relation to the products.  
This limited warranty is expressly in lieu of all 
other warranties, whether expressed or implied, 
including the warranties fo merchantability and 
fitness for a particular purpose, and all other 
oblications or liabilities on the part of Splendor.  
Splendor neither assumes nor authorizes any 
other person to expand this limited warranty, 
or to assume for Splendor any other liability in 
connection with the products sold by Splendor.  
In no event shall Splendor be liable for special, 
direct, incidental, or consequential damages, 
including, but not limited to, loss of profits or 
damage to other property.

Laws and regulations governing the installation, 
design, and use of bath enclosures in building 
applications vary widely.  Splendor does not have 
any control over the selection of product config-
uration, actual installation, operating hardware 
or glazing materials, and Splendor assumes no 
responsibility thereof.

Splendor dealers agree to furnish a copy of this 
limited warranty to all customers who purchase 
the products from the dealer.

Thank you for choosing Splendor Shower Door.


