Hey Parents/Guardians,
Your school is requiring all athletic paperwork to be completed on DragonFly MAX to ensure
the health of your child.
DragonFly MAX is a secure electronic medical record focused on improving health, performance, and communication.
The MAX platform simplifies the task of completing preseason paperwork by allowing you to complete all the forms
required by your school electronically. The only hand-written form to submit each year will be your child’s TSSAA
Physical Examination Form that your medical provider fills out and signs. You can download the app to see all
completed paperwork, the login-in and password is the same as online.
Please use Chrome or Safari as your web browser. Follow the simple steps below and don’t hesitate to reach out to us
through our website if you need any assistance or call your White House Heritage High School Athletic Trainer Megan
Given @ (615) 830-2523 or megan.given@starpt.com
IF you have previously created a PARENT ACCOUNT on
DRAGONFLY MAX, DO NOT CREATE A NEW ONE!!!!!

1.

Use the CHROME or SAFARI web browser. Visit https://www.dragonflymax.com Click on “Login/Sign-Up” in
top right corner. DO NOT create a new account if you have signed up before

2.

Already have an account-> click “LOGIN” & do 2019-2020 forms

3.

Use your phone # to create an account. Your password must include symbol, a number and a capital letter

4.

You will get a code sent to your phone to complete your account sign-up. Enter School Team Code BB6AKE

5.

Create a Parent Account in the parent/guardian name. Do NOT create an athlete account

6.

Follow the Instructions to Add Athletes and Complete Your Child’s Required Forms. Red INCOMPLETE will turn

New User-> click “Sign-up For Free”

into green APPROVED. You are done when all categories become APPROVED

Now that you are all set, go download the MAX Mobile App!

PAPERWORK is a PAIN! THERE’S AN APP FOR THAT. DRAGONFLYMAX.COM

