
Athletico Core Values 

Athletico has recently recognized a group of core values which has identified our culture as a 

company. Those core values are Patient/Client Satisfaction, Accountability, Continuous 

Improvement, and Teamwork (PACT).  Each value is behavioralized below.     

 

Patient/Client Satisfaction   

Defined:  Providing care/service that exceeds expectations. 

1. I/we provide a friendly and welcoming environment from initial contact throughout the 

continuum of care. 

2. I/we commit to being completely present and engaged to create a unique 

personal/professional experience with each patient/client. 

3. I/we have a clear understanding of our patients’/clients’ goals and adapt as appropriate 

to exceed their expectations. 

4. I/we provide effective, efficient, and individualized care to each patient/client for long-

term success. 

5. I/we provide timely and appropriate communication with referral sources and those 

involved in the health and rehabilitation of the patient/client. 

 

Accountability 

Defined:  Accepting responsibility for my actions, decisions, and behaviors. 

1. I/we are present in all interactions. 

2. I/we take ownership of our actions and decisions involving job performance, work/life 

balance, and professional development. 

3. I/we commit to impeccable agreements and will renegotiate and clean up broken 

agreements as needed. 

4. I/we give and receive clear and candid communication.  

5. I/we contribute to company success by aligning activities toward goals. 

 

Continuous Improvement 

Defined:  Developing personally and professionally. 

1. I/we strive for excellence both personally and professionally. 

2. I/we commit to lifelong learning through personal development, interactions with 

coworkers, and educational opportunities. 

3. I/we embrace new ideas/technology to enhance our business. 

4. I/we assess our methods, cultivate our strengths, and seek ways to improve. 

5. I/we identify and execute best practices. 

6. I/we seek out and welcome feedback. 

 

Teamwork 

Defined:  Collaborating to achieve a common goal.  

1. I/we work with a positive attitude and contribute to an enjoyable environment. 

2. I/we listen and communicate effectively with the members of our team. 

3. I/we respect and appreciate the roles and responsibilities of everyone. 

4. I/we demonstrate flexibility and adaptability with our time and talents. 

5. I/we give input and will support the decision made through a process. 

6. I/we proactively assist coworkers to meet a common goal. 



 


