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What is this episode about?
•  The science of getting people to say “yes” 
•  Principals of persuasion and how you can apply them 
  online to get more people to act



5 Principals of persuasion
1.  Social Proof 
2.  Authority 
3.  Reciprocity 
4.  Scarcity 
5.  Liking



Research for this episode



Isn’t this manipulation?
“The difference between persuasion and 
manipulation is intent”  

– Dave Lakhani



Isn’t this manipulation?
•   Everyone needs to sell themselves. Whether it’s in a job  
   interview or persuading your kids to eat vegetables



Isn’t this manipulation?
•   Use this for good and defend yourself against others 
   trying to unethically persuade you



Social proof
“Usually, when a lot of people are doing 
something, it is the right thing to do” 
  
- Robert Cialdini









How To 
Use Social 

Proof 
Online







Here are just a few



Authority
We are more likely to trust people who we believe 
are authority figures or experts







How To 
Use 

Authority 
Online









Reciprocity
We feel obligated to give to others who have 
already given to us







How 
To Use 

Reciprocity 
Online



Free lead magnet



Free lead magnet



Reciprocity online
•  What can you give away in exchange for your 
  visitors contact details? 
•  Ebook 
•  Voucher 
•  Free quote 
•  Free assessment 
•  Video series



Scarcity
“When resources become scarce, people want 
them more.”  

– Robert Cialdini 







How To 
Use 

Scarcity 
Online









Scarcity online
How can you use scarcity or urgency in your online 
marketing to increase sales?



Liking
We like people similar to us in terms of interests, 
opinions, background, etc.



Liking
•  Its why salespeople spend the first 10 minutes chatting 
  with a prospect (looking for similarities) before pitching 
  their products



How To 
Use Liking 

Online





Liking online
•  Use the same language your visitors use to describe 
  their problems & desires in your copy 
•  Tell a story your visitors can relate to







Troubleshooting
1. I’m not a marketer or a salesperson, why should I learn 

persuasion?



Troubleshooting
•  Everyone needs to sell themselves. Whether it’s in a job 
  interview or persuading their kids to eat vegetables



Troubleshooting
2.   What’s the best way to get more people to trust my 
      company online?



Troubleshooting
•  Use credibility or trust indicators 
•  Tell a story your visitors can relate to



Summary
•  The difference between persuasion and manipulation 

•  The 5 Principals Of Persuasion  

•  And how to apply these to your web copy and online 

  marketing


