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Online Netiquette 

Online Netiquette 

Netiquette means network etiquette, the do's and don'ts of online communication or general 
guidelines for good cyberspace behavior. Communication online can occur via discussions, blogs, texts, 
chats, emails or online synchronous sessions. We expect students to adhere to the top ten rules and 
expectations for online courtesies during any communication they have with staff and other online 
students. These rules are excerpts from the book Netiquette by Virginia Shea. 

Rule 1: Remember the human – don’t forget that just because you can’t see the person you are 
communicating with, they are a person too with real feelings!  

Rule 2: Adhere to the same standards of behavior online that you follow in real life. Do not let the 
computer be a protective barrier and feel empowered to say things you wouldn’t say to someone face-
to-face. Re-read your comments and think about how it will make the person receiving the message 
feel.  

Rule 3: Know where you are in cyberspace. Be mindful of your audience. You may communicate 
differently with your friends during an online game than you do with your classmates and teacher 
while completing your online coursework.  

Rule 4: Respect other people's time and bandwidth. Keep your communications on topic and just 
because you may have the option to upload any type of media file, does not mean that you should. Do 
not take up unnecessary storage space of your classmates or teacher.  

Rule 5: Make yourself look good online. Be sure to use correct grammar and spelling in your online 
communication and do not post negative comments in discussion boards. 

Rule 6: Share expert knowledge. One of the greatest benefits of the internet is being able to quickly 
research topics and share that information.  

Rule 7: Help keep flame wars under control. Do not post negative comments in discussion boards. Re-
read your comments and think about how it will make the person receiving the message feel.  

Rule 8: Respect other people's privacy. Do not share students’ or teachers’ personal information 
online.  

Rule 9: Don't abuse your power. Know your boundaries. Just because you may have online access to 
private information does not mean you should access it.  

Rule 10: Be forgiving of other people's mistakes. We are all human and mistakes are inevitable. Treat 
others as you would like to be treated.  

We may escalate any violation of these rules to the local school administration and students may be 
reprimanded.  
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