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TOGGLE VACCINE RETURNS (FACILITY) 

1. The ability to return vaccine to the AHS Depot can be removed from a 
facility.  When the vaccine return function is available to a facility, 
users will see a Vaccine Return button in the Create/View Orders 
screen.  To navigate to this screen click Orders/Transfers in the 
Navigation Menu.  Then select Create/View Orders.  

 

2. To turn off this function and remove the Vaccine Return button from 
the Create/View Orders screen log in as a Registry Client (an AHS 
Depot or PVD user). 

3. In the Navigation Menu, click Facilities and then click Search/Add to 
show the Facility Maintenance screen. 

 

 

 

 

4. Enter appropriate criteria for the facility you would like to edit and 
click Search button.   All the facilities that meet the criteria entered 
will appear in the Search Results section. 

 

5. Select the facility you would like to update by clicking the Arrow 
button beside the facility name. 

6. In the Facility Maintenance [Detail] screen click the Edit button. 
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7. Scroll down to the Vaccine Management section of the page.  Remove 

the check mark beside Allow Vaccine Returns: by clicking the 
checkmark box. 

 

8. Click the Save button.  This facility will now no longer be able to create 
a vaccine return. 

9. To confirm navigate to the facility then navigate to the Create/View 
Orders page.  The Vaccine Return button should no longer be 
available.  


