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FAQ’s FOR LIVE SCAN 
VOLUNTEER APPLICATION

What is Live Scan? 
Live Scan is technology used to capture fingerprints by electronic means.  These fingerprints are sent to the FBI 
to be compared to criminal databases throughout the country.  This is the best way for North Coast to 
determine whether a volunteer has a criminal conviction history. 

How long does Live Scan take?
Usually 10-20 minutes from start to finish.

I am volunteering my time. So, why do I have to be Live Scanned?
North Coast Church takes the responsibility for protecting our children very seriously. Because Live Scan is such 
an effective part of any criminal background check, we are committed to providing these services for all our 
volunteers and staff.

Do I need to do Live Scan again when I have already done it somewhere else?
Yes. Organizations who use Live Scan are not allowed to share the Live Scan information with anyone else  So 
even though you may have been Live Scanned somewhere else, North Coast Church will need to perform their 
own Live Scan.

What will Live Scan cost me?
Nothing. North Coast Church will be covering all the Live Scan costs. 

Who is going to see my personal information/Live Scan results? 
In accordance with state law, North Coast Church is not allowed to share Live Scan information with anyone 
outside the backgrounding process. North Coast has contracted with a professional backgrounding contractor to 
review the Live Scan results during the backgrounding process.  North Coast staff will not see your information. 
They are merely informed whether each applicant is cleared to work with adults and/or children.
 
What if I have something in my background?  Does this mean I cannot volunteer?  
Not necessarily.  If a former conviction is revealed during your Live Scan/background check, there are many 
factors to be considered.  With the wide variety of service opportunities at North Coast, it is likely that we’ll be 
able to find a good service fit for you.
 
Where will I need to go to be Live Scanned?
We are trying to make this process as easy as possible for those of you willing to serve.  Our Live Scan Team will 
be responding to all our campuses at various time, so you won’t have to go far.  You will also have the ability to 
make an appointment for your convenience. 
 
How do I go about getting Live Scanned?
At the end of this application when you press “submit”, you will be automatically routed to our Live Scan 
Appointment page.  From there you can select the campus, date , and time that suits your schedule. 

Do I need to bring anything with me for Live Scan?
Yes.  You will need to bring a valid form of identification (State issued Driver’s License or Identification Card with 
your picture on it). 


