
 
 

Policies and Procedures 

Service Agreement:  You enroll in services with Bridge2College Consulting (B2C) for the purpose of 
preparing for the college search and application process.  You understand that capacity is limited and 
there are only a certain amount of available staff hours.  Therefore, all enrollments and appointments 
offered are on a first-come, first-served basis.  Clients can make their appointments online for up to 30 
days before their requested time. 

Payment Policy:  Payments for all professional services are due in full upon the signing of the contract 
agreement.   You must pay the entire fee at the time of enrollment with one of the payment methods 
offered for the service.   For a client with payment options, the Client agrees to adhere to the terms and 
payment schedule cited in their contract. For all services, payment and the completed contract and forms 
must be received before the commencement of professional services.   For the convenience of our client 
families, Bridge2College Consulting accepts payment by cash, checks, or, credit or debit cards 
(MasterCard, Visa, Discover, and American Express). 

Payment for 1 hour college admissions strategy session:  There is a small, pre-paid fee of $200 for this 
60-minute college admissions strategy session.  During this session, I will answer questions, provide some 
college admissions advice, and we will get to know each other. 

Student Withdrawals or Refunds:  We do not offer refunds for college planning retainers nor do we offer 
refunds for online courses or the workshops offered by B2C. 

Dismissal from Program or Online Access:  B2C may dismiss you from the program or services if you have 
not paid in full or paid the initial deposit for any of our college advising programs by the first scheduled 
session.  B2C may also dismiss you from the program if, in B2C’s opinion, you are disruptive in the 
program.  B2C will not refund any amounts paid by students who are dismissed from a program.  B2C may 
also disable your access to any online resource we provide if you do not comply with our terms of use or 
other rules and procedures applicable to such resource. 

Appointments:  All student services are scheduled by private appointment only .  The student may choose 
in-house or online appointments.  Online appointments are available.  

  

 


