
 
 
Name: ______________________________________________________________________________ 
 
Email: ______________________________________________________________________________ 
 
Daytime Phone: ______________________________________________________________________ 
 
 
Directions:  
To earn your Certified Travel Specialist designation, you must take the 25-question, 
closed-book exam and must have completed a minimum of five (5) items on the checklist 
within five (5) years, unless otherwise indicated. Experiences you have completed within the 
previous five years will count. Additionally, if you are new to this specialty and have performed none of 
the items on the checklist, you have up to five years to complete all five experiences. Check the 
relevant items (no minimum or maximum required per category) and provide information or supporting 
documentation as requested for each item. Submit your completed checklist along with the Niche 
Specialist Certification Form to The Travel Institute. 
 
 
Community and Industry Involvement 

o Research businesses in your local community that target the affluent and complement luxury 
travel (e.g. Jewelry stores, luxury car dealers). 

 
Write and attach a one-page report listing the names and describing the types of businesses 
and potential cross-marketing opportunities. 

 
o Write an article for a local publication about a recent luxury trip you have taken. 

 
Attach the article; note the date and place of publication. 

 
o Volunteer time for a local civic or charitable organization with a primarily affluent membership. 

 
Write and attach a one-page report describing the organization, the nature of your 
participation, and the results of your networking efforts. 

 
o Attend a convention, trade show, or seminar related to luxury travel. 

 
Write and attach a one-page report describing the event, date, and three positive outcomes of 
your attendance at the event. 

 
o Choose a mentor who operates a successful luxury travel business and spend a day with that 

person as an apprentice.  
 
Write and attach a one-page report describing the mentor’s qualifications, the nature of your 
apprenticeship, and 10 things you learned about selling adventure travel. 

 
 
 
 
 

Experiential Checklist: Luxury Travel 



Destination and Supplier Research 
o Participate in a familiarization or independent trip designed for luxury travelers (e.g., cruise, 

destination visit, tour). 
 

Write and attach a one-page report describing the trip, sponsor (if any) data, hotel inspections, 
cultural highlights, and 10 things you learned about luxury travel. 

o Interview three tour operators, hotels, or cruise lines that you have identified as current or 
potential preferred suppliers for your luxury business. 

 
Write and attach a one-page report describing each supplier’s product, services, and marketing 
materials geared toward luxury business. 

 
o Create a list of key destination management companies and concierge-type services that 

specialize in handling unique requests from luxury travelers. 
 

Attach the list, along with contact information and areas of specialty. 
 

o Write a letter endorsing a luxury travel product based on your personal experience. 
 

Attach the letter. 
 

 
Travel Planning 

o Plan a two-week itinerary with transportation, accommodation, and activities designed for the 
luxury traveler. 
 
Attach a written itinerary, including any special luxury “extras.” 
 

o Create a project plan with timelines and action items for an independent luxury trip to include 
multiple modes of transportation, accommodations, and appropriate sightseeing/activities; 
describe the pricing model-separate, bundled, service fee and so on. 

 
Attach the plan and pricing model. 

 
o Get a letter of recommendation from a client or supplier endorsing your services as a luxury 

specialist. 
 
Attach the letter. 
 

 
Reading and Reference 

o Be a current subscriber and regular reader of a publication that caters to the affluent ( e.g. 
Robb Report, Town & country Travel, etc.). 

  
 Publication: ________________________  Subscriber Since: ___________________ 
 

o Read Trading up: the New American Luxury, by Michael J. Silverstein and Neil Fiske; The 
Millionaire Mind. By Thomas J. Stanley; or similar book. 

 
Write and attach a one-page report describing 10 things you learned about how affluent 
consumers perceive and purchase luxury travel. 



  
o Compile a list of resources that are available at your local library to assist you in understanding 

your local luxury market. 
 

Write and attach a one-page report describing each resource and how you would use the 
information. 

o Create a list of 20 internet sites that will help you research and plan luxury travel. 
 
Write and attach a one-page report describing a specialty feature of each site and how you 
would use the information. 
 

 
Marketing 

o Write a marketing and sales plan for your luxury travel specialty. 
 
Attach a one-page plan. 

 
o Write a sample six month or one-year marketing plan for a specific supplier, including a co-op 

budget. 
 

Attach a one-page plan. 
 

o Develop a luxury section of your Web site. 
 
 Indicate URL: ________________________________________________________________ 
 

o Host a special exclusive event with a luxury supplier. 
 

Write and attach a one-page report describing the event, the date, the supplier’s involvement, 
the amount and type of people who attend, and the outcome. 

 
o Place an ad in an upscale travel publication or other media outlet targeted to affluent 

consumers. 
 

Attach a copy of the ad; note the date and name of the publication or media outlet. 
 

o Conduct a personalized direct-mail campaign using a database or e-mail list targeted to affluent 
consumers. 

 
Write and attach a one-page report describing the date, purpose, audience, distribution, and 
how the piece was personalized; include a copy of the piece and describe the results of the 
campaign. 

 
o Send a press release to a local publication promoting your luxury travel specialty/certification, 

including your bio, qualifications, and suggestions for travel. 
 
Attach the press release. 
 

 
 
 



Other 
o ____________________________________________________________________________ 

Write and attach a one-page report describing this experience and how it positively affects your 
luxury travel business. 

 
 
 
 
Submit your completed Experiential Checklist and supporting documentation to: 
 
The Travel Institute 
945 Concord Street  
Framingham, MA  01701 
 
Tel: 800.542.4282 
Fax: 781.237.3860 
 
Email your checklist to: pgagnon@thetravelinstitute.com 
 

mailto:pgagnon@thetravelinstitute.com

