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Lesson 1: What Are Travel Protection and 
Travel Insurance?

At Work
To help you think about whether or not your client is covered by travel insurance, try 
answering the question in the following exercise. 

Your client is unable to travel because his employer canceled his vacation. Is he 
covered?

_______________________________________________________________________

During her trip, your client drops her camera in the pool and ruins it. Is this covered 
under her policy? 

_______________________________________________________________________

A truck overturns on the freeway. Your client is not involved in the accident, but she 
misses her flight. Is your client covered? 

_______________________________________________________________________

Your client suffers a fall and fractures her ankle during her trip. She has no other medical 
insurance, and her hospital bill is $700. Is your client covered 100 percent?

_______________________________________________________________________

Your client saw a doctor two weeks before she booked a trip and purchased insurance. 
She was diagnosed with cancer, and treatment was recommended. Will she be covered 
if she cancels her trip? 

_______________________________________________________________________

If your client is on her trip, needs medical care, and doesn’t know what to do, whom 
should she call? 

_______________________________________________________________________
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Lesson 2: Who Needs Travel Insurance?

At Work
To help you start to think about how travel insurance benefits your client, try the following 
exercise. In the space provided, write a description of the benefits to your customer for 
each product or service listed.

Product or Service: Trip Cost/Trip Cancellation and Interruption

Customer Benefits:

Product or Service: Trip Delay

Customer Benefits:

Product or Service: Loss of Baggage and Travel Documents

Customer Benefits:
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Product or Service: Baggage Delay and Damage

Customer Benefits:

Product or Service: Medical/Dental Expense

Customer Benefits:

Product or Service: Emergency Medical Evacuation and Repatriation

Customer Benefits:

Product or Service: 24-Hour Emergency Hotline

Customer Benefits:
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Lesson 4: How to Offer Travel Insurance

Frequently Asked Questions

Many travel agents report that raising the topic of travel insurance to their clients often 
brings	with	it	an	array	of	questions,	ranging	from	general	questions,	such	as	“Will	I	be	
covered	if	an	injury	occurs	before	the	trip?”	to	more	specific	ones,	such	as	“I	have	
diabetes.	Doesn’t	that	disqualify	me	for	coverage?”	Knowing	what	you	now	know	from	
reading this course, try your hand at responding to the following questions your clients 
may ask. Check your answers in the Answer Key.

I’m young and in good health. Why should I be concerned  about pre-existing conditions?

Doesn’t my credit card or regular medical insurance policy provide coverage for me 
while I’m traveling?

Can I cancel my trip for any reason and get all my money back?
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Application Activities
The following activity provides you with an opportunity to compare the features of three 
travel insurance providers. Refer to the list of travel insurance provider websites listed on 
the	“For	Further	Study”	page.

Because each candidate will select a different mix of travel insurance, there are no 
exclusively right answers for this activity. However, sample answers are provided in the 
Answer Key at the end of this booklet. Please write your responses to the best of your 
ability before you refer to the sample for help. Feel free to consult materials contained in 
this course to help you with the activity.

Overview
Using the chart on the following pages, compare the features of each company’s  
products. Be sure to pick a specific plan for each company so that you are comparing 
apples to apples. At the end of your analysis, identify which of the plans you believe 
offers the most benefits for the clients you serve, and briefly explain why you selected 
that company.

Company #1

Travel Insurance Company  ________________________________________________

Travel Protection Plan  ____________________________________________________

Trip cancellation  _________________________________________________________

Trip interruption  _________________________________________________________

Missed connection  _______________________________________________________

Travel delays  ___________________________________________________________

Medical expenses  ________________________________________________________

Emergency evacuations  ___________________________________________________

Baggage loss  ___________________________________________________________

Baggage delay  __________________________________________________________
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AD&D (accidental death and dismemberment)   _________________________________

24/7 assistance services  __________________________________________________

Pre-existing medical conditions within 7 days of initial trip payment? 

Frequent flyer mileage coverage  ____________________________________________

Change fees   ____________________________________________________________

Rental car damage protection  ______________________________________________

Cancel for any reason  ____________________________________________________

Other benefits or exclusions  ________________________________________________

Company #2

Travel Insurance Company  ________________________________________________

Travel Protection Plan  ____________________________________________________

Trip cancellation  _________________________________________________________

Trip interruption  _________________________________________________________

Missed connection  _______________________________________________________

Travel delays  ___________________________________________________________
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Medical expenses  ________________________________________________________

Emergency evacuations  ___________________________________________________

Baggage loss  ___________________________________________________________

Baggage delay  __________________________________________________________

AD&D (accidental death and dismemberment)   _________________________________

24/7 assistance services  __________________________________________________

Pre-existing medical conditions within 7 days of initial trip payment? 

Frequent flyer mileage coverage  ____________________________________________

Change fees   ____________________________________________________________

Rental car damage protection  ______________________________________________

Cancel for any reason  ____________________________________________________

Other benefits or exclusions  ________________________________________________
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Company #3

Travel Insurance Company  ________________________________________________

Travel Protection Plan  ____________________________________________________

Trip cancellation  _________________________________________________________

Trip interruption  _________________________________________________________

Missed connection  _______________________________________________________

Travel delays  ___________________________________________________________

Medical expenses  ________________________________________________________

Emergency evacuations  ___________________________________________________

Baggage loss  ___________________________________________________________

Baggage delay  __________________________________________________________

AD&D (accidental death and dismemberment)   _________________________________

24/7 assistance services  __________________________________________________

Pre-existing medical conditions within 7 days of initial trip payment? 

Frequent flyer mileage coverage  ____________________________________________

Change fees   ____________________________________________________________

Rental car damage protection  ______________________________________________

Cancel for any reason  ____________________________________________________

Other benefits or exclusions  ________________________________________________
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