
We’re Working to Make this Right
Response measures are ongoing regarding the event that occurred at 

our Port Neches Operations. We are working to bring this event to a close 
while maintaining the safety of responders and the community. We are 

also working to make things right and we sincerely appreciate your 
patience and support. 

The following provides an update for our neighbors seeking help 
regarding the claims process.  

  
Claims representatives are conducting door-to-door visits to all homes within the area of highest 

impact (zones 1, 2, 3, 4 & 5) as noted on the Impact Areas Overview Map. Residents who live 
outside the area of highest impact and have submitted insurance claims through the Community 

Assistance Helpline (866-601-5880) will be contacted and visited by appointment. Claims 
representatives have been deployed into all areas to respond as quickly as possible. 

We are experiencing a high volume of calls to the helpline and greatly appreciate your 
patience and understanding. Filing an evacuation claim? Get a head start by completing the 

Evacuation Claim Form on the homepage at portnechesresponse.com.

Regarding information displayed on the Impact Areas Overview Map:
 • The map displays three impact areas: high, moderate and low. Within the high impact 
  area, zones 1, 2, 3, 4, and 5 have been established to ensure an efficient claims 
  adjustment process. Please note that zone numbers do not indicate priority, claims 
  response will be concurrent across impact areas.
 •  Zones within the high impact area noted on the map are currently being inspected 
  and it is anticipated that this will continue through the week until completed.
 •  Claims representatives are inspecting moderate and low impact areas noted on the 
  map as inquiries are received through Community Assistance Hotline and home 
  inspections are scheduled.
 •  Claims representatives in the community will wear identification badges and identify 
  themselves as representatives of “Global Risk Solutions.”

Regarding information displayed on the Impact Areas Overview Map:

The map displays three impact areas: high, moderate and low. Within the high impact area,
zones 1, 2, 3, 4, and 5 have been established to ensure an efficient claims adjustment
process. Please note that zone numbers do not indicate priority, claims response will be
concurrent across impact areas.

Zones within the high impact area noted on the map are currently being inspected and it is
anticipated that this will continue through the week until completed.

Claims representatives are inspecting moderate and low impact areas noted on the map as
inquiries are received through Community Assistance Hotline and home inspections are
scheduled.

Claims representatives in the community will wear identification badges and identify
themselves as representatives of “Global Risk Solutions.”

Property Damage 
Claims Impact Areas 

Overview Map

Community Assistance Hotline: 1-866-601-5880
Emotional Support Services: 409-727-6400, ext. 250   

Information: www.portnechesresponse.com 

Adjuster will make 
door-to-door visits to 
every home in high 

impact area as 
referenced on the 

map (even if claim not 
previously submitted). 

For residents in 
moderate and low 

impact areas, 
appointments will be 
made with claimants.

(If no one is home, 
adjuster will leave a note 
with contact information.)

If homeowner 
is present, 

adjuster will
 explain the 
inspection 

process, including 
interior inspection.

Adjuster will 
conduct 

inspection with 
homeowner’s 
permission or 

set up an 
appointment.

Shortly after, 
adjuster will 

contact 
homeowner 

to set up 
appointment to 
review claims 

estimate.

If homeowner 
accepts 

estimate, claims 
documents 

will be signed 
and payment 

issued.

Property Damage Claims Adjustment Process


