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While pipelines continue to be the safest and most sustainable method
for transporting petroleum over land, pipeline business comes with some
risks, and, although rare, incidents can occur. Any spill is unfortunate and
unacceptable to us. We work diligently toward a zero-spill goal by employing
a systematic approach to spill prevention. Our programs include pipeline
inspections and preventive maintenance, pipeline patrols and educating our
neighbours about the presence
of pipelines and safe digging
practices. Moreover, because
we believe in being prepared
for any emergency associated
with our assets, we invest
significant amounts of time
and money into emergency
response training.

Tell us what you think and
have a chance to win!
We would like to hear your thoughts
on The Responder. All respondents
will be entered in a draw to win a
$100 VISA gift card.
Please take a few minutes to email us
at pipelinesafety@kindermorgan.com
and answer the following questions:
1. Do you find The Responder useful
and relevant? Why or why not?
2. Would you like to continue
receiving The Responder on an
annual basis? Why or why not?
Please send us your comments by
March 30, 2015 to be eligible for
the draw.

Annually, we conduct
10 - 15 emergency response
exercises including tabletop
and deployment drills. These
live simulations take place at
Deployment drill
different locations and use a
variety of emergency levels
and scenarios. While tabletop drills are carried out in an office setting,
field deployment drills occur at our terminals, pump stations and along our
pipelines. Full scale exercises include both a table top and field deployment
drill. The purpose of an exercise is to test our response plans and to ensure
that all key employees along the pipeline route are trained in the use of
response equipment.
A typical one-day deployment exercise includes land-based instructions on
spill response equipment setup and deployment, followed by an on-water
deployment using motorized boats, containment boom and skimmers. No oil
is released during these planned exercises. Locations for the drills are selected based on their proximity to the existing pipeline route. Sometimes we
conduct drills at locations with local significance, where our trained personnel and equipment could provide assistance in the event of a non-pipeline
emergency. As an example, last summer we conducted an emergency
response drill in Pioneer Park in Kamloops on South Thompson River, where
the training site was near a railway bridge.
(continued on page 2)
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Putting response plans to the test
(continued from page 1)
The importance of regular and
rigorous training can never be
overstated. In an emergency, when
there is an adrenalin rush and time
is of the essence, it’s important
that everyone involved follows the
plan and acts quickly and efficiently. In 2014, we conducted five live
simulations at locations in Jasper
National Park, North Thompson
and Lower Mainland. Each exercise
included up to 30 local staff with
participation from local response
agencies.

Staff practice the Incident
Command System (ICS)

Emergency responders are
welcome to participate in our
emergency response drills.
This gives us an opportunity to
demonstrate our tactics in the

unlikely event of a spill and also
gives emergency responders an
opportunity to learn about our
emergency response program
through a live simulation. If you
have questions about our emergency
response drills, please email our
Emergency Response Advisor.
If you would like to learn more
about our damage prevention
and emergency preparedness
initiatives, please visit
transmountain.com/
emergency-preparedness or
kindermorgan.com/
pipelinesafety.

How One Call centres help keep our pipelines safe
Unauthorized excavation, construction or crossings near a pipeline
can cause damage to the buried
pipeline and lead to an incident.
There is a common misconception
that pipelines are buried deep
enough to be free from risk of
excavation activities. Typically, a
pipeline is buried a few feet under-

ground, however, natural causes
and activities such as drilling,
plowing and grading can reduce
the depth of cover. The only way
to ensure that excavations are
conducted safely is to call the local
One Call centre or visit

clickbeforeyoudig.com and have
the pipeline located.
Each province has a One Call
centre tasked with receiving notifications of pending excavation
activity and, in turn, they notify
member companies that operate
in the area of the planned ground
disturbance project. If any excavation activities are planning to occur
within 100 metres (330 feet) of
our pipeline, we will be notified.
Upon notification of the planned
dig, we will contact the excavator
to receive more information about
their plans, and, if required, meet
with them and mark the location of
the pipeline as needed. Contacting
the One Call centre and having the
pipeline located is free of charge
and can save time, money and
project delays.
A One Call should be placed if
emergency response vehicles or
other types of heavy vehicles or
mobile equipment plan to access
our pipeline right-of-way outside of

an established roadway. Crossing
or travelling along the right-of-way
by heavy vehicles can potentially
impact the pipeline infrastructure.
Once notified by the One Call centre, we will meet with the vehicle/
equipment operator and determine
if the integrity of the pipeline will
be compromised as a result of the
proposed crossing.
Damage prevention is a
shared responsibility. Call
your local One Call centre
to have buried pipelines and
utilities located.

kindermorgan.com/pipelinesafety								
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Responding to a Pipeline Emergency:
Tips for Most Effective Response
• Upon arrival, size up the scene.
Take a moment to become acquainted with your surroundings
and note any signs of fire, smoke
vapor clouds or explosions. Following scene size-up, make sure
you plan a safe exit strategy
from the scene before approaching the location of the spill.

Emergency responders deal with
a variety of hazardous situations,
which can include the possibility of
responding to product releases at a
pipeline facility or along a pipeline
route. Below are best practices
when responding to an emergency
involving a petroleum product leak
or spill.
• While en route to the scene of a
suspected spill, gather as much
information and situational
intelligence as possible.
Contact dispatch and verify
weather conditions in the area,
particularly wind direction and
speed.
• Outside of established roadways,
extreme caution must be used
when crossing the pipeline rightof-way with heavy vehicles such
as emergency response vehicles.
Please notify the pipeline
operator before crossing as
excessive weight on the pipeline
may cause further damage.
• Always wear full protective
gear when approaching any
suspected spills involving oil and
gas products. Many products
transported by pipelines contain
H2S and Benzene which at
high levels can be hazardous
chemicals. This includes your
self-contained breathing
apparatus (SCBA).

• Refer to your Emergency
Response Guidebook (ERG)
or other related resources.
You may want to take a few
moments and note any potential
hazards that exist such as power
lines, trip hazards or blocked
exits. If possible, perform a
360-degree evaluation of the
building or area and locate
evacuation zones that are uphill
and upwind of the incident.

• Depending on scene analysis
and air monitoring levels at
the scene, evacuate homes,
businesses and other facilities
in the immediate area to a safe
location away from the scene;
consult your ERG to reference
minimum evacuation distances.
If there are any existing concerns
that may be life-threatening,
address them first, but be
cautious of exposure time and
distance relative to the spill.
• While evacuating, be sure not
to walk individuals through the
spilled substance. Secure the
area around the scene and do
no allow any personnel to enter
without proper protective gear,
regardless of their knowledge of
the incident.
• Once the scene is secure, make
note of the color of the liquid or
substance, size of the leak or
spill, and any potential hazards
in the area. Focus on keeping
exposure time to a minimum
and account for any personnel
entering or leaving the scene.

Pipeline markers can provide
important information to responders
during an emergency

• Approach the spill from an
upwind direction.
• Treat the substance as an
unknown, though you are able
to narrow it down by locating
a pipeline marker, which are
placed at regular intervals along
the pipeline right-of-way. The
marker will list the operator of
the pipeline and what type of
products the pipeline transports.

• Most importantly, remember
that if you are not trained in
handling hazardous liquids,
you may not be aware of the
hazards associated with the
substance. With the scene
secure, wait for the appropriate
personnel to arrive on scene to
mitigate the situation.
In case of a pipeline emergency
or to report odours, please
contact Kinder Morgan Canada’s
Emergency Notification Line:

1.888.876.6711

kindermorgan.com/pipelinesafety								
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Pipeline Terminal Operations

Upcoming Exercises

Terminals provide a vital link in the energy transportation chain
and are critical not just in providing temporary product storage but
serve as important hubs for distribution. Terminals, also called tank
farms, often interconnect with
pipelines and transfer products to
and from ships, barges, rail cars
and trucks. A wide array of crude
oil and petroleum products are
stored at these facilities.

Below are some notable dates for 2015:
June – Sherwood Park, AB (Full scale)
October – Burnaby, BC (Full scale)
If you would like to receive information
on future dates, please email our
Emergency Response Advisor.

While the diversity of products
stored at pipeline terminals
may present challenges from an
emergency response perspective, common standards and approaches for dealing with product
releases are employed to minimize risks. This includes meticulous
facility design, vigorous maintenance practices and strict adherence to operating and safety procedures.
Pipeline terminals typically have on-site spill capabilities that
include materials, tools and equipment needed for a prompt, safe
spill response, including fire suppression systems. Each facility
contains a remote impoundment pond which holds and contains
products should a leak or spill occur.
As in any emergency response preparation effort, effective planning and training are of paramount importance. Operations personnel at pipeline terminals routinely inspect the facility to identify any
potential issues. Regular testing is conducted on terminal sprinkler
systems, foam-applying equipment, fire extinguishers and alarm
systems. Terminal personnel are trained in emergency response
procedures and are likewise versed in providing first aid assistance
to those who may be exposed or injured during an emergency.
Comprehensive emergency response drills are also performed on a
regular basis.
We operate pipeline terminal facilities in Sherwood Park, Alberta,
as well as in Kamloops, Abbotsford, and Burnaby, BC. Each terminal maintains a fire prevention and emergency response plan
that address a wide array of possible situations, including spill
response, confined space rescue protocols and tank and residual
fire response actions. Emergency responders are encouraged to
contact their local terminal operations representatives to discuss
the facility’s emergency response capabilities and plans. To request additional information on our terminal operations, please
contact pipelinesafety@kindermorgan.com.

CONTACT US
Kinder Morgan Canada’s
Emergency Notification Line:
1.888.876.6711

Visit us online:
Web: kindermorgan.com/pipelinesafety
Twitter: @KM_Canada

Call or Click Before You Dig
BC One Call:
1.800.474.6886
Alberta One Call:
1.800.242.3447
clickbeforeyoudig.com

Share the Responder
Forward this issue to other responders in
your department and in your community.
Encourage them to subscribe to the
Responder by e-mailing their name, title,
agency name and agency address to
pipelinesafety@kindermorgan.com.

kindermorgan.com/pipelinesafety								
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